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 Summary of Qualifications 

Six years telecommunications experience. Initialized, operated, and maintained systems and equipment manufactured by Nortel, Sprint, GTE, Tellabs, Cisco, Lucent, 3Com, Sun Systems, and Harris Corporation. Wireless systems include CDMA, TDMA, 3G, 2G, MSE, ESOP, FM, SHF, tactical, and ancillary. Performed daily troubleshooting procedures and replacement repair. Obtained a secret level security clearance. 

	 Installation-
	Launched 3G software and equipment in market. Integrated E911 capabilities into wireless network. Remotely commissioned Nortel metrocells with field teams and generated site scripts. Turned-up and tested DS-0, T1, and DS-3 level trunks via Tellabs Titan 5500 DAC, DSX bays, and Spectrum Peripheral Modules (SPM) or Digital Trunks Controllers (DTC). Generated and installed encryption keys into Mobile Subscriber Equipment (MSE) systems. Additionally, built and loaded database positions for adjacent mobile node shelters. 

	Operations-
	Operated two collocated Nortel DMS-250 switches, SuperNode Data Manager (SDM) for billing, IWF systems for 2G data, and monitored three Base Station Controllers (BSC). Utilized GUI and UNIX based monitoring software at BSM workstations and performed database modifications for optimal performance of over three hundred cell site carriers, over forty SBS shelves, and eight DISCO shelves. Interfaced tactical lines to FM radio transmissions, commercial analog lines, and transferred calls within the tandem switching system. 

	Repair/Service-
	Identified and responded to error codes, made multiple test calls, performed preventive maintenance regularly, corrected system faults, and provided direct support to local area networks. Performed troubleshooting, replacement repair, and wire-tracing procedures using technical manuals and schematics. Also corrected faulty cell site performance remotely and dispatched cell site technicians when necessary, Additionally, performed troubleshooting, physical repair, software updates, and replacement repair on customer cellular handsets of various makes and models.

	Administration-
	Attended office phone lines and utilized Meridian Voicemail. Generated daily status reports. Efficient in office clerical skills such as inventory, correspondence, and disbursing. Proficient in Windows 95/98/2000Pro/NT4/ME/XP, MS Office, IE, Adobe Acrobat, Helmsman, Exceed, Node Manager, Clarify, Remedy, ProCom Plus, Netscape Suite, UNIX, DOS, HTML 4.0, telnet, FTP, Photoshop, and standard PC maintenance.

	Supervisory-
	   Administered instructions and tasks to employees. Guided 20 team members, supervised physical security, and assisted company directors and higher management.

	Customer Service-
	   Provided subscribers and associate departments with Tier-III technical support while utilizing trouble ticketing systems for documentation. Also assisted subscribers with special requirements, evaluated customer complaints, rectified deficiencies in a timely manner, and developed improvements. accordingly on a daily basis. 


 Related Experience
	Network Management Operations Senior Technician III, RAH Technology & Lucent Technologies 
September 2004 to July 2005
Fort Worth, Texas 
Verizon Customer Service Technician, Solectron Corporation 
April 2004 to September 2004
Watauga, Texas 
Microsoft Enterprise Platforms Duty Manager, VMC Consulting Corporation 
December 2003 to March 2004
Las Colinas, Texas 
Switch Technician, Sprint PCS
September 2000 - February 2003
Orlando, Florida
Network Switching Systems Operator/Maintainer (31-F), US Army
February 1998 - March 2000
Fort Hood, Texas


	


 Education
	Certificate, Tellabs Titan 5500 System Overview (5 hours)
Tellabs Technical Training and Education Center
Orlando, Florida 2002 

Certificate, BSC Operations and Maintenance (20 hours)
Nortel Networks
Richardson, Texas 2000

Certificate, Electronic Switching Systems Operator/Maintainer (16 weeks)
GTE Resident School
Fort Gordon, Georgia 1998

Diploma, Network Switching Systems Operator-Maintainer (644 hours)
United States Army Signal Center
Fort Gordon, Georgia 1998

	


