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	Michael Coe

	Objective
	Motivated IT graduate seeking a position to use my knowledge and experience to support an IT organization.

	Professional Experience
	May 2006 - Present
	UCB, Inc.
	Smyrna, GA

	
	Client Support Analyst (Intern)
· Responsible for ensuring a reliable, accessible and secure computer environment
· Installs, configures, and maintains computer operating systems, applications, and printer network connectivity within generally defined procedures and practices
· Troubleshoots and resolves computer operating system, application and printer connectivity/integration issues, and computer and printer hardware failures.
· Responsible for day-to-day support of computing hardware and software infrastructure

· Communicate information to and between the user community and other IT resources in a timely fashion to provide and improve overall quality of customer service.

	
	Aug 2004 – May 2006   Jul 2000 – Jul 2003
	Staples
	Snellville/Marietta, GA

	
	Business Machine Associate
· Responsible for educating customers about technology.
· Some tech work on computers such as troubleshooting and/or installing PC components.
· Assist people in setting up home networks, PCs, and printers.
· Assisted in training new associates.

	
	Jul 2003 – Aug 2004
	Southern Company
	Atlanta, GA

	
	Client Service Specialist
· Responsible for receiving $150,000 in of computers and printers each month and imaging the laptops and desktops.
· Responsible for preparing old equipment for shipment and sending it back to the lease warehouse.
· Installed PCs and network printers and was involved in troubleshooting when necessary.

	Education
	Dec 2006
	Southern Polytechnic State University
	Marietta, GA

	
	Bachelor of Information Technology

	Technical Expertise
	· Systems:  Microsoft Windows 95/98/ME/XP/Server 2003, Linux, Pocket PC, Palm OS

· Programming:  Java, HTML, Visual Basic, MySQL
· Office Tools:  Microsoft Word, Excel, PowerPoint, Outlook, FrontPage, Dreamweaver, Antivirus
· Hardware:  Knowledge of hardware installation and troubleshooting

· Networking:  Experience setting up wireless and wired LANs

· Internet:  Internet Explorer, Mozilla Firefox

· Certifications: CCNA 1

	References
	References are available on request.





