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Summary

Details tell the important story in technical documentation. My talents include the ability to quickly extract buried concepts to tell the whole story, and then communicate them clearly, concisely and visually. My skill set also includes:

· Information Mapping which involves using proven documentation methodologies with creative approaches to present complex technical topics to a diversified audience

· RoboHelp - On-line help development and design skills

· CBT - Computer based training, design and development

· Visio – Imaginative and innovative graphics are a synergy of my talents.

Software 

· Help Development: RoboHelp –Version X5 - (WebHelp, WebHelp Pro, FlashHelp, HTML, Java, Oracle); RoboDemo 4
· Adobe: FrameMaker, PageMaker, PhotoShop, Acrobat

· Microsoft: Word (All versions), Visio, PowerPoint, Project Manager, Excel, Windows NT, XP

· Other: Project Workbench; Communiqué Unify; Mercury – Test Director 7.2

Experience

	CSC

2003
Note: CSC acquired DynCorp in 2003.
	Senior Technical Writer - I interface with Federal and State personnel who are the target audience for Centers for Disease Control and Prevention (CDC) software product called Electronic Disease Notification (EDN).  My primary goal is to have an online help system available to EDN users which meets the needs established by an EDN User Guide focus group. I host periodic conference calls to gain insight and input from Federal and State users throughout the United States. My primary goal is to meet the needs of the target audience by producing a help system and supporting documentation using RoboHelp(X5) –and RoboDemo 4.

	DynCorp

2002-2003
	Web Author – Vacman is a CDC tool for customizing, recording, transmitting, and managing vaccine data. I developed the on-line user guide for VACMAN: This documentation is located within the following public website: http://www.cdc.gov/nip/vacman/usrgd/v3toc.htm.

This project entailed converting MS Word files into Adobe PDF files and adhering to the 508 accessibility requirements.  I also was the team leader on a 45 minute video training presentation on Vacman; This presentation utilized many of my Visio diagrams.

	Six Continents Hotels

2002
	Web Content Manager – Responsible for converting 4,000 pages of content from Six Continents Hotels older web sites to a new portal using Communiqué Unify.  I Used Mercury Test Director 7.2 to log, research and resolve QA issues.

	Georgia Department of Revenue

1999-2002
	Technical Writer – Projects included Y2K, LAN/Wan, and Standard Operating Procedures for a Windows NT environment shop, Service Level Agreements and Cluster Environment documentation related to Oracle and Veritas software.

My large-scale projects included:

· The Remittance Processing System – Documenting a multi-platform environment for processing tax revenues for the State of Georgia.

· The Correspondence Management System –Special emphasis on Web Help (RoboHelp) include 
· Proper user interface design techniques
· Imbedded Adobe Photoshop images and graphics. 
· Visio diagrams of system architecture and workflow. 

	Norrell Information Systems- Interim Technology Consulting
1998-1999
	Consultant/Business Analyst / Technical Writer – Coordinated with Information Services and Technology (a Windows NT shop) in development and writing of Disaster Recovery Manuals, Production Readiness Checklists, Operations Manuals, Service Level Agreements, Change Management Procedures, and other documentation. Took design concepts/Specs/Drawings and developed documents to describe procedures/instructions.
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	Coca-Cola Enterprises (CCE)
1998
	Technical Writer for CCE product management software. I Interfaced with SME’s and worked on a special LAN management project for corporate-wide distribution.

	Scientific Atlanta

1994-1998
	Senior Technical Writer for the analog and broadband product lines in Scientific Atlanta. Projects included end-user manuals, technical bulletins and installation manuals.

	CYMA – Phoenix
	Windows Help Author and Technical Writer – Responsible for authoring and insertion of Winhelp and Robohelp into an accounting product for windows. 

	IBM – Phoenix
	User Support Specialist – Responsible for software support with emphasis on OS/2 and related training. 

	IBM – Atlanta


	User Support Specialist – Responsible on a team of two for the training and development of a nationwide IBM product – Management Systems for Education (MSE).


Formed and coordinated the user support department for MSE. 
QA tested each version release and made recommendations for revisions and enhancements to MSE.


Developed training curriculum and on-line (using Bookmaster) manuals.

	Holiday Inn Worldwide
	Project Supervisor/Consultant - Responsible for the design and development of a computer assisted training system distributed to 1,500 hotels nationwide for employee training.


Developed on-line documentation and help screen navigation using Information Mapping standards.


Taught implementation strategies and technical topics.


Conducted and facilitated usability labs and QA testing of both manuals and computer programs.


Developed prototypes for property management systems using Bricklin DemoII software.
Developed training manuals, job aids and keyboard templates.


Team leader and developed training strategies for new projects and management systems enhancements.


Conducted on-site training with trial runs and role modeling.


Installed on-site LANs, which included satellite communications.

	Education
	University of New Mexico 
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