Marketing Channels & Distribution
Why do Producers use Channel Members in the Distribution?

Channel Levels in the Consumer Goods Markets

Channel Levels in the Industrial Goods Markets

Channel Levels in the Services Markets

Channel Functions

· Market Information

· Interprets Consumer’s Wants and Needs

· Promote Producers’ Products

· Search for Customers

· Stores Products

· Provide Financing and Risk Taking

Channel Design Decision

· Product Characteristics

· Customer Characteristics

· Company’s Characteristics

· Middlemen Characteristics

· Competitors’ Characteristics

· Environmental Characteristics

























































