Mohd Azahari bin Yaakub

Mobile: +6 012 609 5403

Fixed: +6 03 4106 1653

mayaakub@hotmail.com

	Career Plans and Objectives
	I am seeking for a position as an Oracle Technical Specialist or as an Oracle consultant role especially in project implementation work in the consulting services industry.



	Education
	DePaul University, Chicago, IL

Bachelor of Science in Computer Science



	Work Experience
	LHS Systems Asia Pacific
May 2007 – Current

Senior Consultant-Database Administrator

Primary role:

· Oracle DBA

Tasks and Responsibilities:

· Database installation and setup
· Database sizing preparation

· Database health check, performance and tuning

· Database refresh 
· Database backup and recovery
· Database support and resolution
· Database maintenance, patch and upgrade
· Installation of BSCS IX R2 using DMF
Shell IT International

Dec 2006 – May 2006
Database Administrator

Primary role:

· Oracle DBA

Tasks and Responsibilities:

· Monitor archived logs

· Monitor tablespaces utilization
· Monitor processes, locks, sessions

· Monitor daily backups

· Service customer’s request

· Provide and resolve incident tickets

· Provide on-call support during weekend

· Work in rotating shift
· Perform database refresh and recovery
· Administer RMAN backup
· Administer Standby database and Data Guard
· Administer users, privileges and roles
· Oracle Enterprise Manager
Iperintis

Jan 03 – Nov 2006

Senior Systems Engineer (Systems Support)

Primary role:

· Oracle DBA
Work and Project Experience:

20 Aug 2004 – Current

iPerintis Services – Data Center Operations and Supports

Tasks and Responsibilities:

· Monitors all Production databases activities 24x7.  The Oracle Team manages more than 40+ production databases for Petronas

· Manages Oracle Real Application Clusters on two nodes clusters with Sun Clusters.

· Monitors all Development databases activities.  The Oracle Team manages more than 50+ development databases to support various requirements i.e., UAT, SIT, Bug Fixes and Patches, Simulations etc.

· Performs Development and Production database upgrade.

· Provides database health checks and reports.

· Performs database performance tuning activities where appropriate.

· Performs various database administration tasks i.e., database capacity planning and sizing, managing  tablespaces, managing users and roles,, managing indexes, and others.

· Performs database backup using Recovery Manager (RMAN) and user managed backup where RMAN is not possible to use.

· Performs database complete/incomplete recovery or partial data recovery using oracle’s imp/exp utility where necessary.

· Maintains database scripts for various and specific tasks for easier administration.

· Manages various standby database servers for disaster recovery.
Environment

· Oracle Enterprise 8 up to 10g R2

· Solaris 2.7,2.8, 2.9

· CA Brightstor

· StorageTek 9980

· Veritas NetBackup

· Oracle Real Application Clusters

· Oracle Standby Databases

· BMC Patrol

· Sun Clusters

· RMAN Backup and User-Managed Backup

01 Dec 03 – 19 Aug 2004

Petronas Outsourcing – Data Storage Management (DSM)

Tasks and Responsibilities:

· Gather user requirements on backup and recovery issues

· Gather information of best practices in backup and recovery area

· Meet with vendor to discuss backup and recovery solution

· Review current backup and recovery practices and provide ways of improvement

Environment:

· CA Brightstor

· CA BEB Agent for Oracle Database

· Raw FS for Oracle Database

· Oracle Recovery Manager

Jan 03 – 31st May 04

Petronas Supply Chain Management for Oil Business (OPEN)

Tasks and Responsibilities:

· Install Oracle Software

· Create database for development and production

· Setup and configure Oracle database on Sun Cluster

· Install Manugistics software and setup various database schemas

· Setup and configure Oracle Recovery Manager

· Setup Unix scripts to proactively monitor the database server

· Perform database refresh from production to testing environment

· Troubleshoot database performance issues and perform database tuning

Environment:

· SunFire 4800 with Solaris 2.8 64 bit.

· Oracle 9i r2 Server Enterprise Edition 64bit 

· Sun Cluster 3.0

Apr 03 – Dec 03

Petronas eLearning

Tasks and Responsibilities:

· Install Oracle software

· Create database for development and production

· Setup and configure Oracle database on Sun Cluster

· Install eLearning software and setup database schema

· Setup and configure Oracle Recovery Manager to work with Veritas NetBackup 

· Setup Unix scripts to proactively monitor the database server

· Perform schema upgrade on production database

Environment:

· SunFire 4800 with Solaris 2.8 64bit.

· Oracle 9i r2 Server Enterprise Edition 64bit.

· Veritas Netbackup 4.5.

· Sun Cluster 3.0

Ruhas Technology 

May 2002 – Dec 2002

Consultant

Primary role:

· Oracle DBA

Work and Project Experience:

May 2002-Aug 2002

Bank Kerjasama Rakyat (M) Berhad – Data Center Upgrade
Tasks and Responsibilities:

· Provide technical expertise on Oracle database server.

· Setup Oracle Recovery Manager (RMAN) catalog database.

· Create RMAN backup and restore scripts.

· Configure Veritas NetBackup policy.

· Write and produce documentations eg training handouts, technical specs, test plan and UAT test plan.

Environment:

· SunFire 6800 with Solaris 2.8 64bit.

· Oracle 8.1.7 Server Enterprise Edition 64bit.

· Veritas Netbackup 4.5.

SchlumbergerSema (formerly as LHS Asia Pacific Sdn Bhd)

Nov 1998 – March 2002

Senior System Consultant – Resource Pool Department

Primary role:

· Oracle DBA.

Work and Project Experience:

Feb 5 2001 – 15 Dec 2001

Maxis Communications Berhad – Maxis IN Prepaid (CCFE) Migration project.   This is a migration project to migrate Maxis existing prepaid system also known as ORGA (OPSC) to BSCS prepaid solutions.  

Primary role:

· Full time Oracle DBA.

Tasks and Responsibilities:

· Troubleshoot database problems.

· Performance tuning and monitoring.

· Maintain database security.

· Development and Production servers’ configuration.

· Disks configuration.

· Write migration scripts using PLSQL and UNIX shell.

· Write SQL*Loader scripts to migrate data from flat files.

Environment:

· Compaq GS60 with 8GB memory and 12 1GHz CPUs.  

· Oracle database version is Oracle 8.1.7 Enterprise Edition. 

May 15 2000 – Jan 22 2001

Maxis Communications Berhad – ConVerge Project.  This is a project to implement Maxis dealer system or Point Of Sales System (POSS) using LHS Infocell ConVerge software.  The main function of this system is to simplify Maxis current process of new subscriber’s activation and payment through the dealers.
Primary role:

· Full time Oracle DBA.

Tasks and Responsibilities:

· Configure Servers and PCs.

· Troubleshoot problems.

· Create and configure Oracle database.

· Install and configure Oracle client.

· Backup and recover Oracle database. 

· Setup and configure ConVerge Reference Management module.

· Install and configure Actuate report server.

· Configure and setup Citrix MetaFrame.

· Write Oracle PLSQL scripts.

Environment:

· Compaq ES40 with 4 CPUs and 2 GB memory.

· Oracle8i 8.1.6 Server Enterprise Edition.

· Actuate Report Server.

· Citrix MetaFrame Server.

· ConVerge Client application.

Feb 21 2000 – Mar 27 2000

TMCell (TMTouch), Kuala Lumpur, Malaysia – LHS BCH module performance tuning.

Primary role:

· Oracle DBA and Oracle performance specialist.

Tasks and Responsibilities:

· Investigate BCH module performance degradation.

· Collect database and server statistics.

· Analyse and recommend solution.

Environment:

· HP/UX 11.

· Oracle 8.0.6 Enterprise Edition.

· Oracle Parallel Server.

Sep 28 1999 – Nov 23 1999

BPL US West Cellular, Cochin, India – BSCS v3 to BSCS v5.21 migration project. 

Primary role:

· Full time Oracle DBA

Tasks and Responsibilities:

· Provide database support to project team.

· Monitor system performance.

· Write and maintain migration scripts.

· Test migration scripts.
Environment:

· Digital UNIX.

· Oracle 8.0.5 Enterprise Edition.

· BSCS v4.
Aug 18 – 24 1999

TransAsia Telecommunications, Kaohsiung, Taiwan – LHS BCH module performance tuning.

Primary role:

· Oracle DBA and Oracle performance specialist.

Tasks and Responsibilities:

· Gather database statistics using Oracle bstat/estat script.

· Gather UNIX server statistics.

· Analyse and recommend for performance inprovement.

Environment:

· HP/UX 11.

· Oracle 8.0.6 Enterprise Edition.

· BSCS v5.

Feb 10 – 12 1999

RPG Cellular, Indore, India – Oracle database recovery.
Primary role:

· Oracle DBA.

Tasks and Responsibilities:

· Recover production database.

Environment:

· Sun Solaris.

· Oracle 8.0.5 Server Enterprise Edition.

· BSCS v4.

Jan 21 1999 – May 22 1999

RPG Cellular, Madras, India - BSCS v3 to BSCS v4 migration project.

Primary role:

· Full time Oracle DBA.

Tasks and Responsibilities:

· Write migration scripts using PLSQL.

· Prepare production database sizing.

· Monitor and tune database.

· Write Unix migration scripts.

Environment:

· Sun Solaris.

· Oracle 8.0.5 Server Enterprise Edition.

· BSCS v3 and V4.

Oracle Systems Malaysia Sdn Bhd 

Feb 1997 – Oct 1997

Consultant – Consulting Services Department

Primary role:

· Oracle DBA.

· Oracle Servers product specialist i.e., Oracle Video Server.

Work and Project Experience:

Feb 10 1998 – May 15 1998

Mayban Finance Berhad (MFB) – Oracle Data Warehouse Project.
Primary role:

· Full time Oracle DBA.

Tasks and Responsibilities:

· Write PL/SQL codes to transform and massage data from IBM mainframe into the Oracle database.

· Monitor database performance and disks space utilization.

· Monitor UNIX server overall activities.

· Troubleshoot Oracle database.

· Create and maintain backup strategy.

· Develop front end application using Oracle Discoverer 3.0.

Environment:

· Digital Unix AS400.

· Oracle 7.3 Server Enterprise Edition.

· Oracle OLAP Server.

· Oracle Discoverer 3.0.

Jun 5 1998 – Aug 20 1998

Maybank Berhad (MBB)- Data Warehouse Project (Prototype).

Primary role:

· Full time Oracle DBA.

Tasks and Responsibilities:

· Monitor Oracle database.

· Perform database tuning.

· Monitor disk space usage, memory usage and CPU utilization, rollback segment and user activities.

· Setup VLDB (SGA above 2GB).

· Maintain backup and recovery procedures.

Environment:

· Digital UNIX AS400.

· Oracle 7.3.4 Server Enterprise Edition.

· Oracle Parallel Query.

· Oracle Discoverer 3.0.

· Oracle Developer 2000.

Aug 25 1998 – Sep 30 1998

Tenaga Nasional Berhad (TNB) – Web enabled Oracle Forms Application.

Primary role:

· Oracle Web/Forms Specialist.

Tasks and Responsibilities:

· Setup Oracle Developer Server on Solaris.

· Convert Oracle Forms to web enabled.

Environment:

· Sun Solaris.

· Oracle 7.3.3 Server Enterprise Edition.

· Oracle Developer Server.
October 1996 – Jan 1997
Associate Sales Consultant – Sales Consulting Department(Presales)

Primary role:

· Presales Consultant.

Tasks and Responsibilities:

· Support account manager for the Telecommunications Industries.  Telco accounts are Telekom Malaysia Berhad (TMB), Cellular Communications Network Sdn Bhd (Celcom), Mobikom, Mutiara Telekom, Sapura Digital and STW.

· Provide high-level technical/sales product presentations and demos.

· Build a working prototype based on Oracle technology.

· Response to RFP and RFI

· Participate in IT Seminar, Conference and Exhibition.

· Support Oracle partners.

Work and Project Experience:

Feb 10 1997 – Mar 5 1997

Cellular Communications Network Sdn Bhd (Celcom), Network Operations Department – Oracle Web Application Server prototype.
Primary role:

· Oracle Web Application Server specialist.
Tasks and Responsibilities:

· Setup and Configure Oracle Web Application Server.
· Write PLSQL codes with Oracle Web Developer Toolkit to retrieve staffs’ information from the database.
Environment:

· Sun Solaris.
· Oracle 7.3.3 Server Enterprise Edition.
· Oracle PL/SQL.
· Oracle Web Developer Toolkit.
· Oracle Web Application Server.
Apr 4 1997 – May 2 1997
Telekom Malaysia Berhad TMNet. - UPU Online (Unit Pusat University) prototype.  
Primary role:

· Oracle Web Specialist.
Tasks and Responsibilities:

· Write PLSQL codes with Oracle Web Developer Toolkit.

Environment:

· Oracle Web Application Server.

· Oracle Web Developer Toolkit.

· Oracle 7.3 Server Enterprise Edition.

· Oracle PLSQL.

April 1996 - October 1996

Trainee - Consulting Services Department
Primary role:

· Provide assistance to experienced Oracle Sales Consultants.

Tasks and Responsibilities:

· Assist consultants in technical aspects of Oracle products.

· Assist consultants in project implementation.

· Assist consultants in Oracle installation.

· Assist consultants in problem solving.

Work and Project Experience:

Jun 18 1996 – Aug 10 1996
CN Corporate Network Sdn Bhd. – News Search Engine for the Internet.

Primary role:

· Oracle Web Specialist.

Tasks and Responsibilities:

· Assist senior consultants in project implementation.

· Load flat files using Oracle SQL*loader.

· Export and Import data.

· Assist CN development team in PLSQL and Web Developer Toolkit.

Environment:

· Sun Solaris.

· Oracle 7 Server Enterprise Edition.

· Oracle Web Application Server and Web Developer Toolkit.

· Oracle Context Option.

Aug 30 1996 – Oct 16 1996

Binariang Sdn Bhd. – Order Management System (OMS) Project.

Primary role:

· Oracle Forms 4.5 Developer.

Tasks and Responsibilities:

· Write and code modules using Forms 4.5 and PLSQL.

Environment:

· Digital UNIX.

· Oracle Developer 2000.

November 1995 - April 1996

Trainee - Customer Support Department

Primary role:

· Assist Oracle Technical Support staff.

Tasks and Responsibilities:

· Oracle installations.

· Provide phone support.

· Research on reported bug(s).

August 1995 - November 1995
Trainee - Sales Consulting Department
Primary role:

· Assist Sales Consultants in their tasks.

Tasks and Responsibilities:

· Install Oracle on various platforms i.e., UNIX, Windows, Windows NT, Novell Netware.

· Upgrade Oracle products.

· Troubleshoot Oracle products.

· Assist in doing Oracle setup for workshops, seminars and presentations to Oracle prospects.

Southern Bank (M) Berhad 

May 1995 - August 1995 

Analyst Programmer - Group Information Technology

Primary role:

· Analyst programmer.

Tasks and Responsibilities:

· Maintains front end application for Southern Bank branches.

· Provide enhancement and bug fixing.

· Provide support to various departments in UAT.

· Perform backups on the system.

Environment:

· Proprietary Pinnacle plus  (P+) language.

· UNIX clone system (ISC Bunker Ramo).



	Honors and Certifications
	Sek Men Maxwell class champion in Geography quiz (1985).

Scholarship to further studies in the States from Jabatan Perkhidmatan Awam (1989).

DePaul University Dean's List for Autumn 1992.

Manager’s Award (Oracle Malaysia) (1996).

Director’s Award (Oracle Malaysia) (1997).

TOPS Award (LHS Asia Pacific) (1999).

TOPS Award (SEMA 2000).

Oracle7 DBA (1999)

Oracle9i Oracle Certified Associate (2005)

· Introduction to Oracle9i: SQL, exam score 90.38%

· Oracle9i Database: Fundamentals I, exam score 93.33%

Oracle9i Oracle Certified Professional(2006)

· Oracle9i Database: Fundamentals II, exam score 96.83

· Oracle Performance Tuning, exam score 88.1%



	Organizations


	Sek Men Maxwell School Prefect (1986-87).

Sek Men Maxwell Natures Society Committee Member (1986-87).

Oracle Malaysia Recreational Club (ORC) Committee Member (1996).



	Other Interests
	Fishing and Camping 

Traveling

Trouble Shooting PCs

Electronics (Audio and Video)

4 WD and Off-Roading


