Mauro Flores

3354 Rodgerdale Rd. 10212 Houston, TX. 77042

Office: (713) 353 8241. Home: (713) 784 2549

mflores@mfrgroup.com, mauro_m_flores@yahoo.com,
	Professional Goal:


Research, analyze and develop new alternatives of Decision Support Systems and Executive Information Systems to obtain customer profitability.

Obtain knowledge of the newest technologies and apply to the systems, which the company is developing or using.

This, in turn will impact the performance and maintain the company at the top of the technology. 

	Academic History:


College: Tech of Monterrey. (1990-1995). 


High School: Tech of Monterrey.  (1987-1990).

Degree obtained: Bachelor’s degree in Computer Systems.
Degree obtained: High School. (Best score in the class).

* Evaluation of Educational Credentials by Josef Silny & Associates, Inc., International Education Consultants. Equivalent of the U.S. degree of Bachelor of Science in Computer Engineering.

	Languages (English):


Oral and Written Comprehension / Expression:
100%


	Professional Experience:


1. Systems consultant at Mir, Fox & Rodriguez, Shell International Services and Texaco Inc.  (Since May 98. Houston, Texas. USA).

2. Telco and access information system administrator at Avantel Telephone Company and MCI. (Nov 96 – May 98. Mty, Mex). 

3. High school teacher at Tech of Monterrey, Campus Eugenio Garza Sada. (Aug 97 – May 98. Monterrey, Mexico).

4. Senior analyst at Gamesa Co and PEPSICO Food Company. Financial and Strategic planning area. (Aug 95-Nov 96. Mty, Mex)

5. Developer and programmer at Tech of Monterrey. Technologic Innovation and Computer Technologic Area. (Jan 94 - May 95).

	Training:


1. Carat Software by Cartesis on July 17 – Jul 20, 2000 in Houston, USA.

2. Cezanne Software by Cezanne Iberica on April 24 – May 13, 2000 in Madrid, Spain.

3. Business Object by SenseCorp on February 15-16, 2000 in Houston, USA

4. Designing & Implementing a Datawarehousing using Microsoft SQL 7.0 on January 31 – February 4, 2000 in Mexico city.

5. Data modeling by Shell Services International on Oct 13-14, 1999 in Houston, USA

6. Administrator budget PLUS by Comshare on October 7-8, 1998 and Powerplay WEB Server by Cognos on October 28, 1998.

7. Visual C++ by MCI Telecommunication on June 16-20, 1997 in Monterrey, Mexico

8. Object-oriented analysis and design with OMT by MCI Telecommunications on May 26-30, 1997 in Monterrey, Mexico.

9. Accelerated introduction to oracle and PL/SQL oracle by Database Consultants, Inc. on May 22-23, 1997 in Monterrey, Mexico.

10. Seminary of digital telecommunications of data and voice by ASERCOM on December 13-19, 1996 in Monterrey, Mexico.

	Languages, Tools and Databases


Programming Languages:

Programming Tools:


Databases:
***Pascal, C++, Visual Basic

***Flex, Yacc, Wired, Powerplay


***Access, FoxPro

***VBA, VB & Java Script

***Decision , Powerplay and Wired Web

*** SQL 7.0, ESSBASE

**Objective C, Visual C++

**Interface Builder, Decision and Business objects
** Fox pro for windows, Oracle

*Assembler, Lingo, Power Builder
*Crystal Report, BudgetPlus


* Paradox

	General Tools


Organization:


File Transfer:



HTLM Editors:


***Schedule, Project, Ana Tools, Erwin
***Reflection, E-mail, CC-mail, Exchange

***Front page, Netscape composer

Presentations:


**Colorado Backup, LL-Pro, FTP

***Quick time, Real Video
***Power Point, HyperCard

Desing and Publicity:


***Hot Metal, Director, Movie clip
**4th Dimension


***Super Paint, Page Maker, Paint Island


Worksheets:


***Adobe PhotoShop, Photo Styler, and Diagram


***Excell with VBA, Improve

**Gift const, Viewer, Image Composer


**Lotus.



**Create, Publisher, Web Image

	Operating Systems and Environments


Operating Systems:


Network Environments:

Provisioning Systems:
***DOS, Windows 95 / 98

***Explorer, Netscape, Mosaic

***Orderpro, NPS, MRS, TOPOS, HPCS

**OS / 2, UNIX, Windows NT

**Gopher



**Avanpro. CITS

Remarks:  *** Widest knowledge and experience.  **Occasional development of programs.     *General knowledge but little exerience.

	Labor History


Mir Fox & Rodriguez, Shell Services International and Texaco Inc.  Since May 98.

One Riverway 1900. Houston, TX. USA 77056.

Strategic and Planning:

· Development of a planning system called SORO / RETAIL PLAN YEAR 2000 (SPY2K / RP2K). The systems plan Profit & Lost statements for 2000 of all the Texaco and Shell retail stores. Manage several information levels: store, sales consultant, area manager and general manager. Perform drill-downs and comparative analysis.
Data Modeling:

· Development of the strategy to load data to a system called RUMBA with SQL (back-end) and Power Builder (front-end). The system is on-line and the strategy includes updates and appends of new products. 

Information Systems:

· Development of the Customer Centric Information System (CCIS). This system keeps track of all the issues entered by the high administration and it is used in Europe and USA.

· Development of several templates using Excel and Visual Basic for applications in several projects.

· Development of several modules for financial and strategic projects at Houston Industries and Shell Oil Company with OLAP Technology.

New Technologies:

· Development of new technology demos. These demos are developed in Essbase Multidimensional Database and the front-ends: Powerplay, Wired, Decision as well the Web Server versions.

· These demos were prepared to show the customers the new platforms in OLAP Technology. Most of the demos include financial, strategic and accounting analysis.

Avantel & MCI Worldcom.  From Nov 96 to May 98.

Vasconcelos 130 Ote. Sta. Engracia. San Pedro Garza Garcia, N.L. Mexico. 66267 
Savings:

· The development and installation of the systems mentioned below automated the process in a 400-700%, with savings of 10 employees. This system supports to several areas like: Provisioning, Customer Service, Operations, Strategic Marketing, Finance and Telco & Access area.

Information Systems:

· Analysis, design and implementation of TOPOS: Telco Order Print Out System. Automates and administrates the circuit requisition from Avantel to the Local Telephony Company. TOPOS is on line and captures the new customer’s orders of Avantel. This system reads directly from the database and makes the printing process more efficient and fast.

· Analysis, design and implementation of NPS: Ness Poc System. Administration and tracking of all provisioning system requirements to NESS team (Developers in Richardson, TX). NPS take a control of all the requirements made through reports and the usage of the Avantel's databases.

Network Provisioning Web:

· Developer of the Network Provisioning Web. The page contains general information about the Network Provisioning Area, so you can capture the internal orders of circuits required to Avantel.

Executive Reports:

· Developer of executive reports for the high administration of the company. 

Point of contact:

· Point of Contact (POC) between Network Provisioning Area and NESS (Developers, Richardson, Texas, USA). 

Gamesa Co. & PEPSICO. From Aug 95 to Nov 96

Lazaro Cardenas 2404 Pte. Sta. Engracia. San Pedro Garza Garcia, N.L. Mexico. 66270

Strategic and Planning Web:

· Designer and developer of the Planning Area Web at Gamesa Co. The page contains financial and strategic information for the company, which display graphs, tables and texts for easy access.

Information Systems:

· Analyst, designer and developer of Slice Project. This project displays all the rows of a Profit & Lost statement. Obtains the company profit in several slices: sales channel, period, region and product. The numbers are obtained from the internal company databases and processed in Access and SQL, according a methodology developed by the Slice team and supported by several areas.  

· Reengineering of model: Sales Volume, developed to obtain the sales by period at Gamesa company. Reengineering of the back-end (database structure), which obtains the Sales Volume of the company.  Reengineering of the front-end (reporting the information). The model displays the sales by period with financial numbers and comparative graphs.
Strategic and Planning:

· Analyst and developer the Strategic Plan 1996-2001 of Gamesa CO. 
· Analyst and developer the Annual Operations Plan 1997 of Gamesa CO: AOP ’97. 

· Analyst and developer the Annual Operations Plan 1996 of Gamesa CO: AOP 96.
Financial Analysis:

· Developer of several Financial Analysis at Planning Area:

· Forecast of product life cycle.

· Profit forecast of new sale agencies.

· Advertising expenses analysis by brand. 

· Expenses reporting by functional areas. 
