
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

A Rating Scale for Measuring Product/Service Satisfaction
Westbrook, Robert A.
Journal of Marketing  (pre-1986); Fall 1980; 44, 000004; ABI/INFORM Global
pg. 68



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.


