Shaun Mather
7 Black Horse 
St Helens
Merseyside
WA9 1DF
Tuesday, 14 April 2009


Complaints
Virgin Media 
PO Box 333 
Matrix Court
Swansea. 
SA7 9ZJ


Dear Sir / Madam

I am writing to you because I feel like I have been lied to and conned into a contract witch I was falsely informed on, My name is Shaun Mather and my account details are;

· Account number: 77652404

· Account holder: Shaun Mather

· Mobile Contact: 07804497996 (Any time)

· Home: 01744636305 (Week days 7pm – 11pm not contactable on Thursdays or weekends)

· Account password: dbcp2327

My complaint is that I was contacted not long ago saying “we are calling you because you have been a loyal customer we can offer you our medium TV package for free as long as you can keep your virgin phone line and as a bonus we will throw in Virgin TV Large free for 1 month trial, all you have to do is cancel and ask for Virgin TV Medium at the end of the month and you will be getting free Medium TV package.
All you have to do now is to pay £30 Installation Fee or £15 and we will send you all the equipment to install it yourself.” So I Said “Ok I will go for the install the package myself, all I have to do is cancel large and change to medium when the bill comes in?” Sales Woman said “Yes sir, cancel and you get free medium package Sir” Finally I say “Ok ill have the self install. Then I confirm my details. I then receive my TV Vbox I test a movie to see what there like. I then wait for the letter and the start up pack, the letter contained a contract witch i was unsure about so I phoned up and confirm everything is right and what I have to do to go back to medium after my free trial of Large. So I happily sign under the FALSE knowledge that I will be getting my TV services for free except the movie I ordered, later on I get the bill and as informed after checking the bill I phone up and I ask why I am paying full install price when I did a self install and also asked why i was being charged or large TV when I was told that I wouldn’t get a charge and to downgrade to medium so i then ask to Downgrade to the medium package and the guy confirmed this and went through my price changes but for some odd reason witch I want to know about the downgrade didn’t go through the call wasn’t logged either I want to know way because now I have been  Scammed into a £45 a month contract that I am Physically unable to pay And deeply ashamed that your employee did not log the call or did not downgrade as requested I followed every instruction given and confirmed the instructions twice and now I can’t afford to live.

I will not pay a single penny more until I receive a reply and if your reply is not satisfactory i will inform friends and i will take any legal action as I feel this was a Scam.

Yours sincierly.
Mr. Shaun Mather
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