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QUEST CHAPTER 2 TRANSCRIPTS
Chapter Two: International Economy 

Part Two: Everyday English

Help for the Poor 

Listening

A. Listening for the Main Idea.

Evan: "What, if anything, should the government do to help the poor? 

Person 1: Um, I think that helping the poor should start with their children, probably, because, um, sometimes the poorest children don't have good schools to go to and if they got a better education then they would be able to help themselves once they get older.

Person 2: I think that the government could supply them with jobs to get them back on their feet and educate them. Not just handouts because then they won't learn any skills, but, um, you know, little jobs to get them back to where they want to go.

Person 3: Well, I think its a responsibility on the part of society and government to work together to, uh, to end it.

Evan: Um, I'm doing an interview for a story for Campus TV, can I ask you a question?

Person 4: Sure.

Evan: What if anything should we do to help the poor?

Person 4: Huh, that's a big question. That's a very big question. Okay, however, I think that uh, the poor--um. Government programs is fine but that in itself will not solve the problem. There have to be some sort of a do-it-yourself type approach to it and, um, education is basically the key.

Person 5: Ah, I think the government should work at the local level to develop programs for people so that they can get off welfare and get jobs.

Person 6: I think there should be more programs, you know, more art programs, more business programs, you know. I think schools, I think we need to improve in our schools, especially in the inner cities.

Person 7: Um, I think that the, uh, those who are poor need a chance to learn how to help themselves, but I think the government has a significant role. I'm particularly concerned about childcare for working mothers, uh, who are actually being required to work and for whom very few childcare provisions have been made. 

B. Listening for Details. 

Use the script for Exercise A 

C. Listening for Specific Ideas.

1. I think that the government could supply them with jobs to get them back ontheir feet and educate them. Not just handouts because than they won't learn any skills, but um, you know little jobs to get them back to where they want to go.

2. Huh, that's a big question. That's a very big question. Okay, however, I think that uh, the poor--um. Government programs is fine but that in itself will not solve the problem. There have to be some sort of a do-it-yourself type approach to it and, um, education is basically the key.

3. I think there should be more programs, you know, more art programs, more business programs, you know. I think schools, I think we need to improve in our schools, especially in the inner cities.

4. Um, I think that the, uh, those who are poor need a chance to learn how to help themselves, but I think the government has a significant role. I'm particularly concerned about childcare for working mothers uh, who are actually being required to work and for whom very few childcare provisions have been made. 

Part Three: The Mechanics of Listening and Speaking

A. Practice. 

1. 

A: Could I sit here?

B: ___________________ 

2. 

A: Can I ask you a question?

B: ___________________

3. 

A: Can I sit here?

B: ___________________ 

4. 

A: May I borrow your pen?

B: ___________________

5. 

A: Could I ask you a question?

B: ___________________ 

B. Practice. 

1. 

A: Would you mind if I sat here?

B: ______________________

2. 

A: Do you mind if I borrow your pen?

B: ______________________

3. 

A: Do you mind if I smoke?

B: ______________________ 

4. 

A: Would you mind if I asked you a question?

B: ______________________ 

A: Would you mind if I smoked?

B: ______________________ 

D. Practice.

Note: R means that there should be a rising intonation; F indicates a falling intonation. 

1. Go right ahead. F 

2. I'm allergic to smoke. F

3. Would you mind if I sat here? R 

4. Do you mind if I borrow your pen? R 

5. Would you mind if I sat here? R 

6. Have a seat. F

7. Please don't. F 

E. Practice. 

1. Couldja help me with this problem? 

2. Didja read the last chapter? 

3. Wouldja mind if I asked you a question? 

4. Didja hear what I just said? 

5. Couldja put out that cigarette, please? 

Review

Language Functions

Asking for Permission to Ask a Question and Offering Permission

Evan: Hi, I'm doing an interview for campus TV. Can I ask you a question?

Person: Sure.

Evan: May I ask you a question?

Person: Certainly.

Evan: Would you mind if I asked you a question?

Person: No, not at all.

Evan: Do you mind if I ask you a question?

Person: Go right ahead.

Evan: Could I ask you a question?

Person: Shoot. 

Part Four: Broadcast English

Welfare Systems in Russia, Canada, and Germany 

Listening

A. Listening for the Main Idea. 

Mary Ambrose: This is The World, I'm Mary Ambrose in London, with Tony Kahn in Boston.

Tony Kahn: The House has overwhelmingly approved a controversial welfare reform bill that would limit benefits to mainly poor women and their children to five years, and would force recipients to work. President Clinton said earlier today he will sign the bill into law if Congress approves it. The senate votes on the bill tomorrow. 

Around the world, governments are wrestling with how to cut 

their costs, while still taking care of people in need. For examples, we go to our correspondents in Russia, Canada, and Germany to see how they're providing for their poor.

Marina Bouton: I'm Marina Bouton in Moscow, where funny as it may sound, the Soviet Union was, in its own way, the ultimate welfare state. Medicine and education were free for all. There were no unemployed (official, at least). And despite infamous food shortages, pensioners, pregnant women, and newlyweds had their own shops, where after a few hours of standing in line, they could at least buy something. That's why welfare reforms have been seen by many people here more as a threat than an improvement. The elderly have been hit especially hard. Their pensions, previously a substantial amount of money, now, on average, equal thirty dollars a month. That is just about enough to buy 12 pounds of sausage. Pregnant women still get social welfare, but a single mother would find it practically impossible to make ends meet. The state pays them approximately 20 dollars a month per every child under the age of six and 10 dollars thereafter, until the child reaches 16. During the recent election campaign, social welfare was used as a trump card by both presidential front-runners. Now, election fever is long-forgotten and Russia simply doesn't have the money to provide social welfare to the millions of those who really need it.

Philip Sporer: I'm Philip Sporer in Montreal. In Canada, the federal government in Ottawa oversees the welfare programs and pays 50 percent of cost to each of the ten provincial governments. But with provincial governments facing huge deficits, cutting welfare assistance is often perceived as an expedient means of budget slashing. Under a recent hastily concocted drug insurance plan, Quebec seniors and welfare recipients, including psychiatric patients, will have to pay substantially more for medicine starting tomorrow. Critics have called upon the Quebec government to abandon this plan, saying the consequences could be disastrous, with poor people skimping on the medication they need. Approximately 800,000 of the province's 7 million residents are on welfare. That amounts to almost 1 in 7 individuals dependent on government assistance. The government's income security program provides Quebecers with up to 800 Canadian dollars per month. That's approximately 600 dollars U.S., depending on their status. But the welfare programs are still considered a last resort.

Eckhard And here, reporting from Berlin, is Eckhard 

Backenbusch: Backenbusch. It was over a hundred years ago, that Bismarck, the "Iron Chancellor", created the German welfare state. Not because he was such a pitying philanthropist, but because he wanted to stop the rise of the Socialist movement. In that, he failed, but state pensions, unemployment benefits, and health insurance remained in place. However, now it seems that Germany has come to the end of its tether and many benefits can no longer be financed, like the right to medical cures in a spa every three years or, more controversially, full payment of salary when a worker falls ill. Right now, a single mother with one child gets about 830 dollars per month in social benefits. She also has her rent paid for, and she gets extra money when she and her child need new clothes or a washing machine. The state also pays for her health insurance and pension. And if you compare that with a trained working woman, well she might earn 1600 dollars a month after tax, roughly double the amount of social benefits, but she has to pay for her health, rent, and clothes herself. No wonder, says the government, that many of the 2.7 million people on social benefit prefer not to work. 

B. Listening for Details.

1. I'm Marina Bouton in Moscow, where funny as it may sound, the 

Soviet Union was, in its own way, the ultimate welfare state. Medicine and education were free for all. There were no unemployed (official, at least). And despite infamous food shortages, pensioners, pregnant women, and newlyweds had their own shops, where after a few hours of standing in line, they could at least buy something. That's why welfare reforms have been seen by many people here more as a threat than an improvement. 

2. I'm Philip Sporer in Montreal. In Canada, the federal government in 

Ottawa oversees the welfare programs and pays 50 percent of cost to each of the ten provincial governments. But with provincial governments facing huge deficits, cutting welfare assistance is often perceived as an expedient means of budget slashing. 

3. Right now, a single mother with one child gets about 830 dollars 

per month in social benefits. She also has her rent paid for, and she gets extra money when she and her child need new clothes or a washing machine. The state also pays for her health insurance and pension. And if you compare that with a trained working woman, well she might earn 1600 dollars a month after tax, roughly double the amount of social benefits, but she has to pay for her health, rent, and clothes herself. No wonder, says the government, that many of the 2.7 million people on social benefit prefer not to work. 

C. Listening for the Passive Voice. 

1. During the recent election campaign, social welfare was used as a 

trump card by both presidential front-runners. Now, election fever is long-forgotten and Russia simply doesn't have the money to provide social welfare to the millions of those who really need it. 

2. It was over a hundred years ago, that Bismarck, the "Iron 

Chancellor", created the German welfare state. Not because he was such a pitying philanthropist, but because he wanted to stop the rise of the Socialist movement. In that, he failed, but state pensions, unemployment benefits, and health insurance remained in place. However, now it seems that Germany has come to the end of its tether and many benefits can no longer be financed, like the right to medical cures in a spa every three years or, more controversially, full payment of salary when a worker falls ill. 

D. Listening for Numbers.

Philip Sporer: Critics have called upon the Quebec government to

abandon this plan, saying the consequences could be disastrous, with poor people skimping on the medication they need. Approximately 800,000 of the province's 7 million residents are on welfare. That amounts to almost 1 in 7

individuals dependent on government assistance. The government's income security program provides Quebecers with up to 800 Canadian dollars per month. That's approximately 600 dollars U.S., depending on their status. But the welfare programs are still considered a last resort. 

Part Five: Academic English

Social Welfare in Sweden and France 

Listening

A. Listening for Main Ideas. 

Part One: Social Welfare in Sweden

Lecturer: Today we're going to look at the role of social welfare in two 

European nations with different economic systems: Sweden and France.The Swedish economy can be described as a welfare state or democratically-controlled socialism. Over time, Sweden has developed a combination of social insurance programs and welfare policies that effectively redistribute income. So, the result is that the widespread poverty that most of the world, especially Europe, experienced after World War I, has been eliminated in Sweden. At the same time, Sweden has nurtured free enterprise in the private sector and has created an industrial base that has resulted in a standard of living that many other countries in the world envy. 

The Swedes believe in social justice for all. During the 1960's, the slogan Jamlikhet [yom*lick*het] began to appear in Sweden. Now, this term reflects the Swedish belief that, as Scott writes in Sweden: the Nation's History, "All individuals have an equal right to a rich and evolving life,... including security, freedom, happiness, the right to cultural opportunities, employment, and influence in the community. This is to be accomplished through an approach to equalization of income. It requires reforms directed against the privileged for the advantage of the underprivileged, with the socially desired outcome of bettering their condition in life." 

Now, there are five main components of the Swedish social system for equalizing income. The first is a government policy that protects people from the ups and downs of business cycles and unemployment. The government accomplishes this by offering economic incentives to promote the consumption of goods and services. This ensures both earned wages for those working and tax revenue to support those dependent upon social supports. 

The second component is to allow extensive private ownership and control over production. Although the Swedish government is heavily involved in economic matters, there is no government involvement in either economic planning or production planning. Sweden has an open economy that is highly dependent upon international trade. The Swedish markets are unregulated; as a result, businesses can be competitive in the international economy. 

Now, the third component is a wage policy that reduces the differences between the highest and lowest paid workers. Unions negotiate wage agreements that emphasize full employment without inflation. Unions also negotiate wages with the understanding that Swedish products must remain competitive in the international marketplace. 

Now, fourth is Swedish policies that ensure full employment and increase the mobility of labor--that is, the ability to change jobs without losing income. Swedes have a strong work ethic. This, combined with state-funded programs that minimize unemployment, results in a policy of subsidized employment, which Sweden prefers to high unemployment rates and large welfare expenditures. So, there are a large number of vocational training programs that employers pay for, available to workers in jobs that have become unnecessary. And there are also subsidies for workers who must change jobs because of changes in the labor market. 

Sweden introduced the fifth and final component of their social system in the past decade. So this component corrects some of the problems created by the four previously mentioned components. You see, there are new rules designed to improve job stability, such as training programs to help employees learn new skills as their jobs change and become more complex. Also, the government has reduced social insurance and welfare payments. 

Swedes are happy with their system. Sweden has achieved more in terms of social equality, economic security and freedom than many other economies. So, as a result, most Swedes are not interested in reforming the economic system. However, because it is heavily involved in international markets, Sweden must continue to manage its social policies so that it remains competitive in the international marketplace. 

Part Two: Social Welfare in France

Lecturer: Now we turn to France. Since World War II, France has had a system known as a Guided Market Economy. This means the state guides and controls economic activity by means of measures such as nationalization of selected industries. The French, who had experienced poor economic performance just before World War II, welcomed these measures. The state of the economy in 1945, combined with the still-fresh memories of German defeat and occupation, motivated the French to develop economic policies that favored planning, nationalization, and other industrial measures that allowed modernization and change within the system. 

A major theme of French industrial policy is that the government plays an active role in the economy. The government intervenes in economic matters both generally, as in the area of economic policies, and specifically, such as in areas of unemployment rates and wage rates. The government guides economic and industrial policies to provide extensive social insurance and welfare services for its citizens. 

The government was greatly involved in determining industrial policies immediately following World War II. As France modernized after World War II, its economy became more international. Now, this, combined with European Union membership in the 1990s, resulted in a gradual lessening of the government's role in industrial policy and planning. 

So, from the period of the late 1950s until the early 1980s, the French gave a great deal of attention and government subsidies to nuclear, electronics, and aerospace industries. After these industries were well established, the French then gave their attention to making these industries more internationally competitive. And as its economic and industrial base expanded, the government was able redistribute income and wealth, as well as economic power. 

So, since the late 1980s, France's economic policy has focused on competitive disinflation. Competitive disinflation is a policy that reduces the effects of inflation so that French products can be more competitive in the international marketplace. So this, in turn, increases the global demand for French goods while lowering unemployment and providing money for social insurance and welfare programs. And in recent years this policy has been less successful, due to a long recession, with unemployment in the range of 12 percent. 

In the early 1990's, the economic problems confronting France stimulated the election of a new conservative government. Current economic ideas included new rules that provided for less government intervention. In addition, France began more budget control measures as it prepared to join the European Union. 

The budget deficit grew rapidly, in part due to the fact that France had one of the most, if not the most, generous social insurance and welfare payment systems in the world. For instance, French parents typically paid $2 per day for good-quality childcare, annual tuition at state-run universities was less than $300, many workers received an extra month's pay for Christmas and summer vacation (in other words, many workers receive fourteen month's pay for twelve month's work), workers that lost their jobs could receive up to 60 percent of their pay for as long as five years, and when a family member died, the family could receive over $6,000 from the state to cover burial costs. 

B. Taking Notes: Part One.

Repeat Part One of lecture. 

Academic Strategy

Using Abbreviations in Note Taking

Practice. 

France

economy

to (as in 1950 to 1960)

World War I

World War II

government

international

established

percent

less than 

C. Taking Notes: Part Two. 

Repeat Part Two of lecture. 

D. Guessing Meaning from Context.

1. Now, fourth is Swedish policies that ensure full employment and 

increase the mobility of labor, that is, the ability to change jobs without losing income. 

2. So, since the late 1980s, France's economic policy has focused on competitive disinflation. Competitive disinflation is a policy that reduces the effects of inflation so that French products can be more competitive in the international marketplace. 

E. Using a Quotation to Illustrate an Idea.

Lecturer: The Swedes believe in social justice for all. During the 1960's, the 

slogan Jamlikhet [yom*lick*het] began to appear in Sweden. This term reflects the Swedish belief that, as Scott writes in Sweden: the Nation's History:

"All individuals have an equal right to a rich and evolving life,... including security, freedom, happiness, the right to cultural opportunities, employment, and influence in the community. This is to be accomplished through an approach to equalization of income. It requires reforms directed against the privileged for the advantage of the underprivileged, with the socially desired outcome of bettering their condition in life." 

F. Listening for Causes and Effects.

1. At the same time, Sweden has nurtured free enterprise in the 

private sector and has created an industrial base that has resulted in a standard of living that many other countries in the world envy. 

2. The Swedish markets are unregulated; as a result, businesses can be competitive in the international economy. 

3. Swedes are happy with their system. Sweden has achieved 

more in terms of social equality, economic security and freedom than many other economies. So, as a result, most Swedes are not interested in reforming the economic system. 

4. The budget deficit grew rapidly, in part due to the fact that 

France had one of the most, if not the most, generous social insurance and welfare payment systems in the world. 

