In no rank order --

Microsoft Certification:  Developing an OMS corps that is Microsoft certified, and maximizing use of desktop technology, is a management goal and one that OMSs enthusiastically support.  Ambassador James Holmes, IRM, estimates only 10-15% of desktop technology is utilized and OMSs want to correct that.

(a) OMSs propose any costs for taking certification exams be reimbursed (or paid directly) by State, no matter where in the world certification exams take place.  OMSs wish to improve skills with Microsoft Certification in computer applications, in a manner that is also cost-effective to the USG, i.e., distance learning.

(b) As incentive for the OMS corps to meet management's goal as soon as possible and to reward OMSs for the substantial commitment of time and effort to prepare for and pass exams, OMSs propose a 5% incentive increase once Microsoft certification is reached in 3 out of 5 applications.

Meritorious Cash Increase:  A "meritorious cash increase" is proposed for those OMSs who are recommended for, but do not receive, promotion and who cannot receive the earned MSI due to being at the top of their step/grade.  Recommended amount is a one-time award equivalent to the amount the MSI would have been.   There should be no cap on the number of years an OMS may receive a Meritorious Cash Increase.

Housing:  To compensate for a career cone that tops out beneath mid-level housing, OMSs propose that seniority be considered as criteria for housing assignments in addition to grade and family size.  OMSs propose they be given mid-level housing status after 10 years of service, which is the time that a generalist and other specialists typically become eligible for mid-level housing.

Training on AMB, DCM and PO issues:  To better safeguard against waste, fraud and mismanagement, and to better protect the interests of post, OMSs propose training be provided which specifically addresses ORE, Ethics, Protocol and Supervisory Skills.  Because of the complexity of regulations and hands-on management required by OMSs, this training should be provided in a classroom environment and not by a manual.  An instructor would also be cognizant of the most up-to-date information and regulation changes, which a manual cannot always provide.  This training could be provided on the margins of the AMB, DCM and PO seminars, as well as in entry-level courses.

Increase number of OMT training instructor (1 or 2) and fill these new positions with OMSs.  This helps relieve FSI's burden, provides additional opportunities for professional growth, and creates additional promotion opportunities.

