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I mportant Note
Please Read Carefully

This product will provide you questions and answers along with detailed explanations carefully compiled and
written by our experts. Try to understand the concepts behind the questions instead of just cramming the
guestions. Go through the entire document at least twice so that you make sure that you are not missing
anything.

We are constantly adding and updating our products with new questions and making the previous versions
better so email us once before your exam and we will send you the latest version of the product.

Each pdf file contains a unique serial number associated with your particular name and contact information for
security purposes. So if we find out that particular pdf file being distributed by you. Testking will reserve the
right to take legal action against you according to the International Copyright Law. So don’t distribute this PDF
file.
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Q.1

You are the Exchange Administrator for your company. You manage three Exchange 2000 Server
computers. You discover that theregistry of one of the serversiscorrupt.

When you restart the server and log on, you notice that both the NetL ogon and the exchange services on
that server do not start. You must repair that server’s registry so you can start the exchange services
properly.

What should you do?

A. Use Windows backup to restore the contents of the server’s Sysvol folder from the last backup.

B. Use Windows backup to restore the system state data from the last backup.

C. At acommand prompt, copy the System all file to system Database in the c:\winnt\system32\config
folder.

D. Restart the server by using the last known good configuration.

Answer B.

Explanation:

In Microsoft® Windows® 2000 Server, system state data comprises the registry, COM+ Class Registration
database, system startup files, and the Certificate Services database. Restoring the Registry - If you use Backup
to restore lost datato the registry, all system state datais replaced.

Incorrect answers

A. Theregistry is not contained within the SY SVOL directory, so thiswould not help repair the registry

C. When you back up the system state data, a copy of your registry filesis also saved in the folder
%SystemRoot%\Repair\Regback. If your registry files become corrupted or are accidentally erased, you can use
these filesto repair the registry without performing afull restore of the system state data. This method of
repairing the registry is only recommended for advanced users. Thisis an advanced user option, and answer B is
asafer solution

D. If thereis an error in your registry and your computer ceases to function properly, you can restore the
registry to its state when you last successfully started your computer. To do this, select Last Known Good
Configuration. However, since you have already started the computer, and successfully logged on, the last
known good configuration would be the configuration you are now running. This option would not help.
Windows 2000 Server Resource Kit - Restoring System State Data

Windows 2000 Server Resource Kit - Restoring the Registry

Windows 2000 Server Resource Kit - Windows 2000 Registry
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Q.2

You arethe Exchange Administrator for your company. A hard disk on one of the Exchange 2000 Ser ver
computers fails. The failed hard disk contained the Exchange 2000 System files. The hard disk that
contained the transaction log files and exchange databases was not affected by thefailure.

You replace the failed hard disk. You need to bring the server online, but the only available does not
include the system files.

What should you do?

A. Reinstall Exchange 2000 Server by running setup/DomainPrep on the server.

B. Reinstall Exchange 2000 Server by running setup/Disaster Recovery on the server.

C. Perform anormal installation of Exchange 2000 Server on the server. Create a new database that uses
the same database names and paths as the original installation.

D. Perform anormal installation of Exchange 2000 Server on the server. Create a storage group that uses
the same database names and paths as the original installation.

Answer B

Explanation:

When you run Setup.exe with the /DisasterRecovery option, Exchange 2000 restores executable files and
system settings without disturbing the existing Active Directory information for the system, such as mailbox
and public stores. Setup in disaster recovery mode installs Exchange 2000 without resetting the server’s
configuration to defaults, but instead, leaves the server initslast configuration. Setup /DisasterRecovery will
reconfigure the local server, including program files, registry settings, and database paths.

I ncorrect answers

A. DomainPrep is run once per domain to create the public folder proxy container and set permissions within
the domain. Y ou do not need to run DomainPrep in adomain until you are ready to install Exchange 2000.
DomainPrep must be run in all domains where you install Exchange 2000 and in all domains that contain
recipient objects, such as mailboxes or distribution lists.

C & D. If you install Exchange 2000 without specifying /DisasterRecovery then existing Active Directory
information for the system, such as mailbox and public stores will be lost. These answers are therefore not the
best solutions.

MCSE Training Kit—Muicrosoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Microsoft Exchange 2000 Server Resource Kit - Enterprise Deployment Guide, Active Directory Integration
and Replication, Coexistence and Upgrading
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Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 28 Backup and Restore,
Recovering from Disasters

Q.3

You are the Exchange Administrator for your company. Usersin the exchange organization access their
e-mail by using Microsoft outlook 200, IMAP, and HTTP. The network is configured as shown in the
exhibit button. Click on the exhibit button.
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Many of your users read their e-mail from the internet by connecting to an Exchange 2000 Server
computer that is a front-end server located outside of the firewall. These remote users are using IMAP4
and HTTP in Windows 98 and Windows NT 4.0 client computers.

When you run network monitor, you are ableto view the HTTP and IMAP4 e-mail messages in addition,
you are ableto view the user names and passwordswhen usersarereading their e-mail from theinternet.
You need to prevent unauthorized users from viewing the e-mail messages, user names, and passwords.
Which two actions should you take? (Each correct answer presents part of the solution. Choose two)

A. Use the internet services manager console to disable basic authentication for the web server that
supportsthe HTTP users.
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B. Use the internet services manager console to configure a server’s e-mail settings for base64
encoding.

C. Use the internet services manager console to configure a server certificate for the web server and
redirect all HTTP communications to the secure web server.

D. Use the exchange system manager console to disable authentication for the IMAPA4 virtual server.

E. Use Exchange system manager console to configure a server certificate for the IMAPA virtual server

and require a secure channel.
F. Use the exchange system manager console to explicitly deny the ANONYMOUS LOGON user the
read permission.

Answer C, E

Explanation:

The question requires you prevent unauthorized users from view email messages, usernames and password. Y ou
can achieve by encrypting email messages, usernames and passwords. By using a secure web server all HTTP
traffic will be encrypted. In order to use a secure web server you need to request and install a certificate. By
using a secure channdl all IMAP traffic will be encrypted. In order to use a secure channel you need to request
and install a certificate.

I ncorrect answers

A. If Basic Authentication is enabled (the default), clients are not forced to encrypt the user name or password.
If an intruder can watch the communication between a client and the server, this person can get access to users
account information. It is advisabl e to disable the Basic Authentication method, but alternatively, you may
enforce the encryption of the communication channel. The option to disable Basic Authentication would
prevent the username and password from being sent in plain text, but would not stop email messages being
intercepted and read, and so is not the best solution

B. You can use MIME Base64 encoding (which replaced the legacy Unix-to-Unix encoding method
[UUENCODE]) and plain text, to encode data using Internet standard transfer formats. Encoding is used to
place datainto a stream of bits for external storage or transmission, not to protect and prevent access to the
contents. This answer is therefore incorrect.

D. By disabling access to the IMAP Virtual server you will prevent users from connecting viaIMAP. Thisis
not the objective and so thisisincorrect.

F. All access to mailbox and public folder resourcesis validated, although you have the option to alow
anonymous access to public folders. If the users used Anonymous (The Anonymous account corresponds to the
Anonymous Logon system account of Windows 2000) then they would not be able to access their own
mailboxes. Since all users are accessing mailboxes they will be authenticated using their own logon
information. This solution would therefore achieve nothing.
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11:
Internet-Based Virtual Protocol Servers, Lesson 2 Configuring Virtual Protocol Servers

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 22:
Microsoft Outlook Web Access, Lesson 2: Outlook Web Access Environments

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Glossary, Basic
Encoding Rules (BER)

Q.4

You arethe Exchange Administrator for your company. You are planning fro disaster recovery for your
three Exchange 2000 Server computers named server 1, server2 and server 3. each Exchange server
houses three databases. Y ou plan to use a single backup for each storage group.

You must configurethe server so that the following goals are met in the event of failure:

You must be able to restore the database on server 1 and server 2 to the state that existing one-minute
beforethefailure.

You must be ableto restore all the databases on server 3 simultaneoudly.

What should you do?

A. Create one storage group on each server to contain the databases. Enable circular logging on server 1
and server 2. Create afull-text index for the databases on server 3.

B. Create one storage group on server 1 and server 2 to contain the databases. Create a storage group
for each database on server 3. Disable circular logging on server 1 and server 3.

C. Create one storage group on server 3 to contain the databases. Create a storage group for each
database on serverl and server 2. Disable circular logging on server 3.

D. Create one storage group on server 3 to contain the databases. Create a storage group for each

database on serverl and server 2. Create afull-text index for the databases on server 3. Enable
circular logging on server 3.

Answer C.

Explanation:

By creating a storage group for each database on servers 1 and 2 you would be able to restore each database
simultaneously. Circular logging is disabled by default, so therefore you would be able to restore the databases
on server 1 and server 2 to the state that existed 1 minute prior to the failure would require the presence of
transaction logs. . By creating a storage group for all databases on server 3 you would be able to restore each
database simultaneously. Therefore this answer offers the optimal solution,

I ncorrect answers

A. Circular logging basically means automatically deleting transaction log files and their entries. Circular
logging prevents duplicate consumption of disk space, but it is not compatible with fault-tolerant configurations
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and several online backup types, which rely on the existence of transaction logs. In order to restore the
databases on server 1 and server 2 to the state that existed 1 minute prior to the failure would require the
presence of transaction logs. Therefore this answer isincorrect.

B. All databases within a storage group share the same set of log files, so transaction logs are deleted only after
all databases have been backed up. Thisis one reason you should configure backup operations for entire storage
groups. By creating a storage group for each database on server 3 you would not be able to restore each
database simultaneously. Therefore this answer isincorrect.

D. Circular logging basically means automatically deleting transaction log files and their entries. Circular
logging prevents duplicate consumption of disk space, but it is not compatible with fault-tolerant configurations
and severa online backup types, which rely on the existence of transaction logs. Although the question does not
state that up-to-the-minute recovery should be possibleit is not recommended that you enable circular logging
for storage groups that hold business-relevant data. With full-text indexing, every word in astore isindexed,
making faster search and retrieval possible without requiring special mail clients. Thisis not required and
unnecessary. Therefore thisis not the best answer.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Exchange 2000 Help - Microsoft Exchange 2000 Server, Configuring Information Stores, How to..., Use Full-
Text Indexing

Q.5
You are the administrator for your company. The network includes an Exchange 2000 Server computer
named serverl. Server 1 hosts all private mailboxes and public folders. It also hosts the company web
site.
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Stefan, a web developer, made several configuration changes directly to the metabase on server 1.
Stephan’s changes corrupted the metabase, and now you can’t make configuration changesto the virtual
serversin the system manager. You have a backup from last night, before changes were made. You must
restorethe metabaseto a point prior to Stefan’s changes.

What should you do?

A. In internet services manager, perform the check server extensions task on server 1.
B In Windows backup, restore the contents of the Inetpub folder.

C. In Windows backup, restore the system state data.

D Reinstall 11S on server 1.

Answer C
Explanation:
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Backups of system state information, which covers Active Directory, Registry, 11S metabase, and data from
other system components, such as Certificate Services. Therefore you need to restore the system state data to
restore the metabase to a point prior to Stefan's changes

I ncorrect answers

A. The Server Extensions tab allows you to modify the settings of the FrontPage Server Extensions, such as e-
mail options and security settings.

B. The Inetpub directory is the root directory housing the web root directory, scripts, samples, nntpfile and other
folders that contain data. Configuration however is stored in the I1S metabase, which resides on the local hard
disk of each I1S server in afile naned METABASE.BIN, which islocated in the \Winnt\System32\I netsrv
directory, by default. Replacing the contents of Inetpub would therefore not help correct changes made.

D. Reinstalling 1S will not correct the changes that have been made. The result of areinstall will either beto
replace the metabase contents with a default copy or retain the current incorrect settings.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Internet Information Services Help, FrontPage Server Extensions, Where to Find the FrontPage MM C Snap-in
Components Y ou Need to Administer the FrontPage Server Extensions

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 3
Microsoft Exchange 2000 Server Architecture, Lesson 1: Exchange 2000 Server Components

Q.6

You are the Exchange Administrator for your company. You configure an Exchange 2000 Server
computer as a recovery server for single mailbox recovery. You restore the database files from your
production exchange server’s online backup to recovery server. You specify the correct names and paths
of the databases, but you are not able to mount the databases.

What should you do?

A. Run I SINTEG-patch and then mount the databases.

B. Change the transaction log file path to match the transaction log file path of the original server.

C. In system manager, select the This database can be overwritten by a restor e check box, and then
mount the databases.

D. Enable circular logging on the storage group, and then restart the information store service.

Answer C.
Explanation:
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Databases restored to a different server require new database GUIDS. Y ou need to select the This Database Can
Be Overwritten By A Restore' check box for all those databases that you intend to recover. This causes the
Information Store to patch the databases and assign new database GUIDs.

I ncorrect answers

A. ISINTEG -patch is not avalid switch. Valid switches include -s (ServerName), -fix (check and fix), -verbose
(report verbosely), -I (log file name), -t (reference database location), -test (testname,...) & -dump (verbose
dump of store data).

B. Online backups are aware of the Exchange Server databases and their transaction log files. They guarantee
that entire stores are covered even if only transaction log files are written to tape. The restore process will
restore any backups including transaction logs that are required. New transactions will be written to wherever
the new transaction log filesreside. Their location is not relevant to the restore process.

D. Circular logging basically means automatically deleting transaction log files and their entries. However the
restore process will restore any backups including transaction logs that are required. Future transaction logs will
be deleted automatically, but this should not affect previous backup and restore operations.

CHAPTER 33 Troubleshooting, Backup and Restore Problems

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.7

You arethe Exchange Administrator for your company. Usersin the engineering department report that
they are unable to access their e-mail messages. You find that the information store service stopped.
When you review the event logs for your Exchange 2000 Server computer, you find several-1010ESE
error messages reporting hard faults when reading from the engineering mailbox store database.

You need to bring the mailbox store online without damaging the contents of the engineering mailbox
store, but you need the most current data possible.

What should you do before you restart the infor mation stor e service?

Run I SINTEG-fix on the engineering database.

Run ESEUTIL/G on the engineering database.

Remove the transaction log files, and restore the engineering database from backup.

Restore the engineering database from backup, but do not overwrite the transaction log files.

oom>
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Answer D.

Explanation:

When performing backup and restore, you receive an Event ID 1018, 1019, or 1022: Database is damaged error
message. The error seen was 1010ESE reporting hard faults, which can be equated to hardware faults. This
means that online backup cannot complete because the database is damaged. Check the hardware for errors and
complete arestore of this database as soon as possible.

When restoring databases and transaction log files, specify aworking directory for the Backup utility. It iis
important to specify afolder different from the production log file location. During hard recovery, older logs are
applied from the temporary directory to the databases before the more recent logs from the production location
arereplayed. This allows you to recover even those items that have not been included in the backup. Therefore
you should ensure that the existing transaction logs are not overwritten.

I ncorrect answers

A. If al your recent backups cannot be used, you will have to fix corruption using ESEUTIL.EXE with the /p
switch. After running ESEUTIL.EXE, you must check the databases at the Information Store level using
ISINTEG.EXE. Since current backups are available, you should use these. Thisis not the optimal solution

B. You can use ESEUTIL/g to check database integrity. Thisis aread-only utility that does not make changes
to the database

C. Removing the existing transaction logs will prevent you from recovering those items that have not been
included in the backup

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Microsoft Exchange 2000 Server Resource Kit - Enterprise Deployment Guide, CHAPTER 28 Backup and
Restore, Database Consistency

Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 33 Troubleshooting, Backup and
Restore Problems

Q.8

You are the Exchange Administrator for your company. A power failure causes one of the Exchange
2000 Server computer s shut down abruptly.

You restore power to the exchange server, but the hard disk that contains the transaction log files was
damaged. You replacethefailed hard disk, but its contents are unrecover able.

When you restart the server, the mailbox store will not mount. You examine the header of the database,
and find it to be in an inconsistent state. You back up the exchange database files to a safe location, and
now you need to bring the mailbox store online with most current data possible.

Leading theway in I T testing and certification tools, www.testking.com
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Which two actions should you take before mounting the database? (Each correct answer presents part of
the solution. Choose two)

Run ESEUTIL/R on the database.

Run ESEUTIL/P on the database.

Run ESEUTIL/G on the database.

Run ISINTEG-patch in the MDBData folder.
Run | SINTEG-fix on the database.

moow»

Answer B, E

Explanation:

If you discover a corrupted database, you may attempt to fix the problem. If all your recent backups cannot be
used, you will have to fix corruption using ESEUTIL.EXE with the /p switch. It isimportant to note that the
repair is performed at the level of the ESE, which is below the Information Store. While corrupted pages are
fixed and purged, the database is returned to a consistent state, but this does not mean that it still contains al the
data that the Information Store needs to operate accurately. Hence, after running ESEUTIL.EXE, you must
check the databases at the Information Store level using ISINTEG.EXE. The Information Store Integrity utility
(ISINTEG) can find and eliminate database errors and problemsin high-level data structures. To fix problems,
you must specify the -fix option at the command line.

I ncorrect answers

A. In asoft recovery, a database starts normally and the storage group isinitialized. If the database is
inconsistent — that is, it was not shut down properly — the ESE replays transactions from the checkpoint
through to the log file, Edb.log. When it encounters alost database, it reports that the databases are no longer
consistent and ceases the soft recovery. To get around this problem, the administrator can run ESEUTIL/R. R
stands for soft recovery and causes the server to resume the soft recovery. However, since the transaction log
files were damaged not the database files this option would not help. The soft recovery process would have run
though as soon as the server was started after the power failure, but this has not helped, (so causing the process
to rerun would still not help).

C. If you experience Information Store problems, you can use ESEUTIL.EXE with the /g switch to verify
database integrity. If al your recent backups cannot be used, you will have to fix corruption using
ESEUTIL.EXE with the /p switch.

D. ISINTEG -patch is not avalid switch. Valid switchesinclude -s (ServerName), -fix (check and fix), -verbose
(report verbosely), -I (log file name), -t (reference database location), -test (testname,...) & -dump (verbose
dump of store data).

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20

Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Leading theway in I T testing and certification tools, www.testking.com
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ISINTEG help

Q.9

You are the Exchange Administrator for your company. The only domain controller on your Windows
2000 network is named as server 1. The only Exchange 2000 Server computer on the network is named
server 2.

Server 1 fails, and you do not have a backup of the server. You reinstall the domain controller and create
anew forest. You need to allow the usersin this new for est to access the exchange mailboxes on server 2.
What should you do?

A. Run setup/Disaster Recovery on server 2, and then run the mailbox clean up agent on the
mailboxes.

B. Perform anormal reinstallation of Exchange 2000 Server on Server 2. Configure the new installation
to use your original database files, and then reconnect the mailboxes to the new user accounts.

C. Join server 2 to the new domain created by server 1, and then run the mailbox cleanup agent on the
mailboxes.

D. Run EXMERGE against the exchange databases, and save the output to afile. Run
setup/DomainPrep on server2, and then import the EXMERGE data files exchange.

Answer D

Explanation:

Following a successful restore of databases to arecovery server outside the production forest, you need to
reconnect the mailboxes that you are interested in to newly created user accounts. In the scenario presented the
Exchange Server exists undamaged. However, you would need to create new user accounts in active directory
with which you could link mailboxes from the Exchange database files. For numerous mailboxes, on the other
hand, use the Mailbox Reconnect utility to generate an .Idf import file, and then use LDIFDE to create the
required user accountsin the recovery forest. Next, grant your account Receive As and Send As permissions on
the production and recovery stores to open al mailboxes using your account, and then use the Exchange
Mailbox Merge Wizard to play back the datafrom the recovery server to the production systems. This answer
fulfills the requirements and so is correct.

Incorrect answers
A. When you run Setup.exe with the /DisasterRecovery option, Exchange 2000 restores executable files and
system settings without disturbing the existing Active Directory information for the system. Since server 1, (the

only domain controller) fails and a new forest has been created, no Active Directory information for the
Exchange 2000 system currently exists. Therefore this option would not help.

Leading theway in I T testing and certification tools, www.testking.com

-14 -



070 - 224

B. Even by reinstalling Exchange 2000 and configuring the installation to use the existing database files, the
user accounts will not exist - since thisinformation is stored within Active Directory and a new forest has been
created. Therefore this option would not help.

C. By joining Exchange 2000 to the new domain user accounts will not exist - since thisinformation is stored
within Active Directory and a new forest has been created. Therefore this option would not help.

Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 28 Backup and Restore,
Recovering from Disasters

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.10

You are the Exchange Administrator for Hanson Brothers. Your production Exchange 2000 Server
environment was created fresh, without an upgrade from a previous version.

You are configuring an Exchange 2000 Server computer asarecovery server for single mailbox recovery.
You create a new Windows 2000 forest, and make the recovery server the only domain controller for that
forest. You create an exchange organization and administrative group that use the same organization and
administrative group names from the production environment.

You are unable to restore the database to the recovery server from an online backup. What should you
do?

A. Demote the recovery server to amember server, and add it to the existing hansonbrothers.com
domain. Join the recovery server to the production Exchange Administrative group. Perform the
database restore again.

B. Create astorage group and database that use the logical names from the production server. On the
new database select the 'This database can be overwritten by arestore' check box.

C. Reinstall exchange 2000 server on the recovery server by running setup/disasterrecovery. The run
ISINTEG-patch. Restart the information store service.

D. Use ASDI Edit to set the LegacyExchangeDN value of the recovery server’s administrator group
to be O=Hanson Brother, OU First Administrative Group

Answer B.

Explanation:

The desired result of a disaster recovery isa 1:1 copy of the original server. Consequently, the hardware
configuration of the recovery server should match the configuration of the original machine. Reinstall the

Leading theway in I T testing and certification tools, www.testking.com
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operating system. Use the same version of Windows 2000 Server that was previoudly installed, specify the
original system drives, directories, and the old server name. It isvital that you install the same Windows 2000
components that were previoudly installed. The only difference is that the reinstalled server isa member of a
workgroup instead of the production domain. Databases restored to a different server require new database
GUIDs. You need to select the 'This Database Can Be Overwritten By A Restore' check box for al those
databases that you intend to recover. This causes the Information Store to patch the databases and assign new
database GUIDs.

I ncorrect answers

A. If you want to perform database recovery operations while the original production server is available and
users are connected to their mailboxes, you must install Exchange 2000 Server in a different forest.

C. When you run Setup.exe with the /DisasterRecovery option, Exchange 2000 restores executable files and
system settings without disturbing the existing Active Directory information for the system, such as mailbox
and public stores. In anew forest (asin the question) no Active Directory information for the system exists, so
this answer is not applicable. ISINTEG -patch is not avalid switch. Valid switches include -s (ServerName), -
fix (check and fix), -verbose (report verbosely), -l (log file name), -t (reference database location), -test
(testname,...) & -dump (verbose dump of store data).

D. Most Exchange 2000 Server directory objects have a LegacyExchangeDN attribute, which is used to identify
itemsin away that is compatible with Exchange Server 5.5. Asits name implies, this attribute refers to the
legacy distinguished name (DN) in the form of /O=<organization>/OU=<site>/CN=<container>/CN=<sub-
contai ner>/CN=<object>. When you upgrade to Exchange 2000 Server, the LegacyExchangeDN will be
derived from the existing organization and site names. Installing Exchange 2000 Server without upgrading,
resultsin a LegacyExchangeDN containing the new organization name and administrative group name, such as
/O=Blue Sky Airlines/OU=First Administrative Group. Consequently, the LegacyExchangeDN values may not
match if the original server was upgraded from Exchange Server 5.5 while the recovery system was directly
installed, or the recovery server was installed in an administrative group with adifferent name. Since the
production environment was not an upgrade from a previous version of Exchange this answer is not appropriate.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit—Muicrosoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.11

You are the Exchange Administrator for your company. You have three exchange servers 5.5 sites in
your exchange organization. The sites and connectors are configured as shown in the exhibit. Click the
exhibit button.

Leading theway in I T testing and certification tools, www.testking.com
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Server2
Exchange server 5.5
Bridgehead Server Exchange Server 5.

All of the server computers are currently running Windows NT 4.0. You are upgrading your exchange
servers to Exchange 2000 Server. You upgrade server 1 to Windows 2000 Server. You install Active
Directory Connector on Server 1 and configure a connection agreement between Server 1 and Server 2.
You upgrade Server 2 and then Server 3 to Windows 2000 Server and Exchange 2000 Server .

After the upgrade, mailbox configuration changes made in site 2 or site3 are not visible from site 1. You
must be able to view and modify the configuration of the remote sitesfrom site 1.

What should you do?

A. Move the recipient update service from server3.
B. Create arouting group connector between server2 and server 5, and then create a routing group
connector between server2 and server 6.
C. Create anew global address list on server2 that will contain al the usersin the domain.
D. Create atwo-way connection agreement between server 5 and server 1, and then create a two-way
connection agreement between server 6 and server 1.
Answer D.
Explanation:
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Whether you join an existing site with a new Exchange 2000 server Exchange 2000 Server must disguise itself
on the site to appear as an Exchange 5.5 server. The disguising function results from a helper directory service -
the Microsoft Exchange Site Replication Service (SRS). Y ou can think of SRS as an Exchange directory service
for Exchange 2000 Server. Connection agreements of the Active Directory Connector (ADC), replicate changes
between SRS and Active Directory. Changes made to sites that just contain Exchange 5.5 will be stored in the
Exchange 5.5 Directory rather than Active Directory. To replicate these changes from the Exchange 5.5
Directory to Active Directory you would need to configure an Active Directory Connection agreement.

I ncorrect answers

A. The Recipient Update Service, an internal process of the System Attendant is responsible for updating
address listsin Active Directory. Because a particular Recipient Update Service keeps only a particular domain
posted, you need to configure an individual update service object for each domain in your organization that
holds recipient objects. If you install at |east one Exchange 2000 server in al of your domains, the required
objects are created automatically. However, the Recipient Update Service only updates Active Directory
Directories (not the Exchange 5.5 Directory), and since the only domain containing Active Directory also
contains an Exchange 2000 server, this domain will already contain an instance of the Recipient Update
Service. Server 3, running Exchange 5.5 will not be running the Recipient Update Service

B. Routing Group Connectors are used to join Exchange 2000 routing groups. Since Exchange 2000 is not
present in Sites 2 and 3 this answer is not relevant. Within the same site or routing group, X.400 over remote
procedure call (RPC) is used for server-to-server communication between Exchange 2000 Server and earlier
versions of Exchange Server. Before you can add Exchange 2000 Server to an existing Exchange Server
organization, you need to deploy the Active Directory Connector (ADC). Among other things, ADC, in
conjunction with Site Replication Service (SRS), replicates connector and routing information from the existing
organization with Active Directory directory service, which alows Exchange 2000 Server to discover and route
messages to existing Exchange 5.5 connectors.

C. You may create multiple Global Address List objects and assign the List Contents permission to separate
divisions and departments. Outlook 2000, however, is only able to work with one Global Address List at atime.
In addition mailbox configuration changes are not stored within the Global Address List (they are stored within
Active Directory or the Exchnage 5.5 Directory depending on the version of Exchange being used), and so this
answer would not help.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 13
Creating and Managing Recipients, Lesson 2: Mailbox and Resource Management

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 6
Coexistence with Previous Microsoft Exchange Server Versions, Lesson 2: Upgrade and Migration Strategies

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 2: Connecting Routing Groups
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 3: Management of Server Address Lists

Q.12

You aretheadministrator of the Windows 2000 network at Contoso Ltd. You have a mixed environment
of exchange server 5.5 computers and Exchange 2000 Server computers. You upgrade a computer named
server 2 from exchange server 5.5 to Exchange 2000 Server. You now have two exchange sites configured
as shown in the exhibit. Click the exhibit button.

Server? ddrvarS

indows 2000 Windows 2000 Windows NT 4.0
omain Controller Exchange 2000 Server Exchange Server 5.5

1
Windows NT 4.0
Exchange Server 5.5

Site 2
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All of the exchange servers are member serversin the contoso.com domain. You will not be upgrading
server 3 or server 4 to Exchange 2000 Server in the near failure. You are able to send messages between
sitel and site2, but exchange 2000 recipient property changes madein sitel arenot visiblein site 2.

You must configure the servers so that modifications to objects in Exchange 2000 Server are visible on
server 4. What should you do?

On server 3, create adirectory replication connector between server 4 and server 3.
On server 3, create a Site connector between server 4 and server 3.

On server 1, create atwo-way connection agreement between server 4 and server 1.
On server 1, create a one-way connection agreement from server 4 to server 1.

On server 2, create arouting group connector between server 4 and server 2.

moow»>

Answer D.

Explanation:

Y ou wish to replicate changes made on the Exchange 2000 server to the Exchange 5.5 Server (Server 4) in site
2. Changes made to the Exchange 2000 server will be stored in Active Directory, therefore you need to replicate
Active Directory to Exchange 5.5. The Active Directory Connector (ADC) allows for replication between
Active Directory and an Exchange 5.5 directory. With ADC, you can control the direction in which the
replication information flows between a master server and other serversin the organization or site. Active
Directory uses a connection agreement to control replication between an Exchange 5.5 recipient container and a
Windows 2000 domain controller. Since the question does not state that you wish to replicate changes made on
the Exchange 5.5 Server to Exchange 2000 server a one-way connection agreement is sufficient

Incorrect Answer

A. A directory replication connector is used to replicate Exchange 5.5 directory information between Exchange
5.5 Sites. The scenario presents a problem of replicating information from Exchange 5.5 Directory to the
Exchange 2000 environment that replies on the Active Directory Directory service. Thereis no reported
problem of replicating Exchange 5.5. Directory information between sites, therefore this answer is not relevant.

B. The Exchange Site Connector enables single or multiple serversin arouting group to act as routing servers
within an Exchange 5.5 environment. The scenario presents a problem of replicating information from
Exchange 5.5 Directory to the Exchange 2000 environment that replies on the Active Directory Directory
service. Thereis no reported problem of routing Exchange 5.5 messages between sites, therefore this answer is
not relevant.

C. Active Directory uses a connection agreement to control replication between an Exchange 5.5 recipient
container and a Windows 2000 domain controller. Since the question does not state that you wish to replicate
changes made on the Exchange 5.5 Server to Exchange 2000 server a one-way connection agreement is
sufficient, therefore this answer isincorrect.
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E. Exchange 2000 Server provides numerous messaging connectors, but not all can be used to link routing
groups together. A connector must be able to handle messages sent in native Exchange formats and support link
state information. The routing group connector therefore connects routing groups to enable messages to flow
between sites. Directory information is not passed by Routing Group Connectors, therefore this answer is
incorrect.

Microsoft Exchange 2000 Server Resource Kit - Enterprise Deployment Guide, Part 2: Planning for Exchange
2000 and Active Directory, Chapter 3: Planning for Exchange 2000 and Active Directory, Active Directory

Microsoft Exchange 2000 Server Resource Kit - Enterprise Deployment Guide, Part 4: Basic Deployment
Planning, Message Routing, Exchange 2000 Routing Basics

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16:
Message Routing Administration, Lesson 2: Connecting Routing Groups

Q.13

You are the support professional for your company. The network currently has no messaging software
installed. The administrator for the company's Windows 2000 domain adds your account to the domain
Admins group. Group member ship is now configured as shown in the following table.

Per son Group membership

The administrator Enterprise Admins
Schema Admins

Domain admins

You Enterprise admins

Domain admins

You are preparing to install Exchange 2000 Server on a computer named server 1 prior to installing
Exchange 2000 Server. You need to prepare the Windows 2000 domain. You need to minimize the
involvement of the administrator in this process.

What should you do?
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Run DCPromo on serverl.

Ensure that the administrator runs DCPromo on server 1.

Run setup/For estPrep on adomain controller.

Ensure that the administrator runs setup/For estPrep on adomain controller.
Ensure that the administrator runs setup/DomainPrep on a domain controller.

moowp

Answer D.

Explanation:

Should your messaging management be separated from Windows 2000 administration, you need to ask the
Active Directory administrators to prepare the forest for you by launching ForestPrep. To run ForestPrep
successfully, you need to be a member of the Enterprise Admins and Schema Admins groups and you need to
be a member of the local Administrators group on the computer where you are running ForestPrep. Since you
are not amember of the Schema Admins, and the administrator is as member this option is necessary.

I ncorrect answers

A and B. DCPromo will promote a server to a domain controller or demote a domain controller to a server. You
wish to install Exchange 2000 server - this does not require the server to be adomain controller, so thisis
unnecessary.

C. In order to run setup /ForestPrep you need to be a member of both Schema Admins and Enterprise
Administrators. Y ou are not a member of Schema Administrators so you could not run setup with this option

E. Thisoption will prepare the domain but not the forest. Since you are Domain Admin, the administrator does
not need to run this option. Y ou are trying to minimize the administrator's involvement, so you should not select
this option

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4:
Planning the Microsoft Exchange Server 2000 Installation, Lesson 2: Preparing the Server installation

Q.14

You are the administrator of an exchange organization that has the Exchange 2000 Server computers.
Each server supports 1,500 mailboxes. Some users are using Microsoft outlook 2000, and some are using
outlook web access. Recently, you enabled SSL for the default web site on all serversand now require all
outlook web access usersto connect by using secure HTTP.

Usersreport that all the servers are much sower than they were before you enabled SSL. You must keep

additional level of security provided by SSL, but you need to improve server responsiveness.
What should you do?

Leading theway in I T testing and certification tools, www.testking.com

-22-



070 - 224

A. Install an additional Exchange 2000 Server computer to support the secure HTTP users, and
configure it as a front-end server.
B. Remove SSL and implement TLS on the SMTP and IMAPA4 virtual servers.
C. Install two additional Exchange 2000 Server computers, and move the outlook web access usersto
the new server.
D. Specify digest authentication on the default web site, and disable integrated Windows authentication.
E. Enable Windows 2000 IPSec for the network adapter that supports SQL.
Answer A
Explanation:

It isagood ideato deploy Exchange 2000 Server in a Front End/Back End Configurations (FE/BE)
arrangement if you want to support alarge number of users over the Internet. Front end servers concentrate
incoming client connections and proxy them to the appropriate back end servers where the mailboxes reside.
The front end server looks up the mailbox location using Active Directory. This removes some of the load from
mailbox servers which will speed up response times.

I ncorrect answers

B. All Outlook Web Access users will connect via secure HTTP, so configuration of the SMTP and IMAP4
virtual serversisirrelevant to these users.

C. Whilst installing 2 additional servers and moving Outlook Web Access users mailboxes to these servers
would help performance, there are a number of reasons that thisis not the optimal solution. Using this solution
you would need to (i) know which users were using Outlook Web Access, (ii) manage this solution if users
changed access methods, (iii) provide 2 new servers and (iv) would not have a solution for users who used both
Outlook and Outlook Web Access to access mailboxes. Therefore this solution is not the best answer.

D. Digest authentication is an Internet Standard that transmits password information in the form of encrypted
hash values to the server. Exchange 2000 Server supports this form of authentication without further
configuration requirements; however, you need to enable reversible password encryption under Windows 2000
Server to support it. Integrated Windows Authentication is more complex and secure than Digest Authentication
because it uses the Windows network security mechanisms. Since you are looking to increase security this
solution would not be optimal, as it would result in adecrease in the level of security.

E. Since SQL is not being used this answer is not applicable. IPSEC is generally used to secure server to server
communications rather then client to server communications.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 22
Microsoft Outlook Web Access, Lesson 2: Outlook Web A ccess Environments

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11
Internet-Based Client Access, Lesson 2: Configuring Virtual Protocol Servers
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16:
Message Routing Administration, Lesson 2: Connecting Routing Groups

Q.15

You arethe Exchange Administrator for Contoso,L td during the past six months, the company added six
regional offices throughout the country. There are plansto open an additional six regional offices during
the next six months.

The users at the regional offices access their mailboxes by using Microsoft outlook web access. Your
current environment is configured as shown in the exhibit button.

4< Network (DM2) )
/‘ E] "III Www.Contoso.com

35 Web Server
i

SN

Firewall

< Internal Network }%

Private Mail Box Store
Public Mailbox Store

o

Windows 2000
Domain Controller Server

You need to configure the outlook web access server or servers to provide fault tolerance, the highest
level of network security, and encrypted connections.
What should you do?

A. Install two front-end Exchange 2000 Server computers. Place the new server on the perimeter

network. Configure load balancing between the two servers. Configure certificate servers, and create a
rule on the firewall to redirect port 443 to the servers.
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B. Install one front-end Exchange 2000 Server computer and continue to run outlook web access on the
existing exchange server. Place the new server on the perimeter network. Configure unique URLSsto
connect to each server. Configure certificate servers, and create arule on the firewall to redirect port
443 to the servers.

C. Install two Exchange 2000 Server computers. Place the new server on the perimeter network.
Configure unique URLSs to connect to each server. Configure certificate services on the servers. Create
arule on the firewall to redirect port 443 to the servers.

D. Install two front-end Exchange 2000 Server computers. Place the new server on the internal network.
Configure load balancing between the two servers. Configure certificate services on the servers.
Create arule on the firewall to redirect port 443 to the servers.

Answer A

Explanation:

Typicaly, you do not maintain internal data, such as user mailboxes, on systemsin the DMZ. Those servers
need to be configured as front-end servers relaying client access to back end systems where the actual user
mailboxes reside. Y ou may find it useful to configure multiple virtual protocol servers on computersin the
DMZ. In a Front-End/Back-End environment, you can group al your front-end systems together for load
balancing using Microsoft Network Load Balancing. The front-end server looks up the mailbox location using
Active Directory. Y ou can move mailboxes between servers without changing the URL that users use to access
their mailboxes, because the name of the actual mailbox or public store is not relevant. Therefore configuring
two front-end servers with load-balancing provides fault tolerance. Y ou should only allow systemsin the DMZ
to communicate with internal systems over the firewall. Therefore the perimeter network (DDMZ) is the correct
location for front-end servers. All incoming connections must pass through the firewall. In addition, it is a good
idea to enable Secure Sockets Layer (SSL)-based encryption for client connections. For instance, you should
require SSL encryption for Outlook Web Access (OWA) to the front end server(s), (open TCP port 443 on the
firewall).

Incorrect answers

B & C. If you configure unique URL s to access each server then thiswill not provide fault tolerance, since
clients will need to change their settings to access each server.

D. Front-end servers should be placed on the Perimeter Network not the internal network.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 22
Microsoft Outlook Web Access, Lesson 2: Outlook Web Access Environments

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 19
Implementing Advanced Security, Lesson 1 : Exchange 2000 Server Security

Q.16
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You arethe exchange administrator for your company. The hard disks on your exchange 2000 server are
configured as shown in the exhibit. Click the exhibit button.
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Users report that the large number of documents in the exchange public folders makes it difficult for
them to find specific documentsin timely manner. Y ou need to decrease the amount of timeit takesusers
to locate public folder documents. You need to maintain the existing response time for users accessing
their email messages.
What should you do?

A. Create afull-text index, and place it on anew RAID-5 disk array.
B. Create a new full-text index, and place it on the existing RAID-5 disk array.
C. Create afull-text index, and place it on the mirrored set of disks that contain the transaction log files.
D. Create anew public folder directory structure. Configure a public folder for each letter of the
aphabet. Place documentsin the public folder based on the first letter of the filename.
E. Install a new exchange 2000 server computer. Configure the server as a public folder server.
Answer C.
Explanation:

To optimize full-text indexing, you need to prepare your Exchange environment by correctly configuring your
server and ensuring your Exchange organization is stable. Server Configuration - use a mirrored redundant array
of independent disks (RAID) configuration. Microsoft recommends using a RAID 0+1 configuration. This
configuration allows for the best performance while ensuring redundancy. Whilst RAID 0+1 is not available, a
mirrored disk set isalso known as aRAID-1 array. Therefore this answer provides the best solution.

Incorrect Answers

A & B. To optimize full-text indexing, you need to prepare your Exchange environment by correctly
configuring your server. A RAID 5 configuration is not recommended. Using aRAD-5 disk array is not
recommended, so neither answer is optimal.

D. Creating a new public folder directory structure corresponding to the first letter of the filename attached to a
file may help usersto locate documents. However, it would require a massive administrative overhead to
maintain, and would not guarantee that users could locate documents. In addition, it would require users to
search for documents manually, and so proves aless than optimal solution.

E. Whilst installing a new server would take away some of the load from the existing server, unless further
configuration were specified, (such as creating a full-text index and using a mirrored redundant array of
independent disks (RAID) configuration) it would not provide an optimal solution

Microsoft Exchange 2000 Server Resource Kit - Chapter 31: Optimizing Exchange 2000, Optimizing Exchange
2000 Server, Best Practices for Full-Text Indexing
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Q.17

You are the Exchange Administrator for your company. The public foldersin your organization contain
mor e than 10,000 documents. You want to makeit easier and faster for usersto find specific documents.
What should you do?

A Configure a public folder store policy, and add the public folder store to the policy.

B. Configure a public folder store policy, and create a full-text index on the public folder store.

C. Configure a public folder store policy, and set the replication for the public folder store policy to always
run.

D Create anew public folder tree, configure a public folder store policy in this tree, and then create afull-
text index for the public folder store.

Answer A.

Explanation:

Exchange can index both public folder and mailbox stores for fast searches and lookups. With full-text
indexing, every word in a store is indexed, making faster search and retrieval possible without requiring special
mail clients. When indexing is enabled for a store, IMAPA4 clients and MAPI clients, such as Outlook, can
quickly find search termsin both message and attachment text, aswell as MIME body parts. The property
sheets for mailbox and public store policies correspond to those displayed for each individual mailbox or public
store when right clicking on the store and selecting the Properties command. A particular system policy applies
to all those servers that are associated with it. Therefore you should create an appropriate public folder store
policy, & add it to the public folder store you wish to have it apply. This answer does not specify that you create
afull-text index, but it does state that you configure a policy folder store (presumably with afull-text index
setting) and add the public folder store to the policy.

Incorrect Answer

B. A particular system policy appliesto all those servers that are associated with it. Therefore you should create
an appropriate public folder store policy, & add it to the public folder store you wish to have it apply. This
answer does not specify that any public folder store has been added to the policy, therefore it would not archive
the desired resullt.

C. Public folder replication gives you the means to distribute multiple instances of apublic folder to different
Exchange 2000 servers and keep them synchronized. In addition, an InterOrg Replication utility is available,
which allows you to replicate public folder instances between Exchange organizations. Multiple public folder
instances can share the user load and increase fault tolerance through redundancy.

D. Exchange 2000 Server supports multiple public folder trees, also known as public folder hierarchies, but

each public folder tree must be associated with a separate public store. Since you already have a public folder
tree in place for this public store thisis not the best solution.
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Mailbox Store Policy Properties d |
General | General [Policy] I [Dratabaze [Policy]
Limitz [Palicy] | Full-T ext Indexing [Policy] I D' etails

— Storage limitz

¥ lssue warning at [KB]: 25000
[¥ Prohibit send at [KB]: 40000
¥ Prohibit send and receive at [KB): 50000

YW arning meszage interval:

IHun daily at Midnight j Customize...

— Deletion settings

¥.eep deleted items for [days]:

1IETY

K.eep deleted mailboxes for [days]:

[ Do not permanently delete mailboxes and items until the stare has
been backed up

0k, I Cancel Apply Help

Exchange 2000 Help - Microsoft Exchange 2000 Server, Configuring Information Stores, How to..., Use Full-
Text Indexing

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17: Public
Folder Management, Lesson 1: Introduction to Public Folders

Q.18
You are the exchange administrator for your company. You have a mail box store policy for mailbox

storage limitsin effect for your entire exchange organization. The policy is shown in the exhibit. Click the
exhibit button.

You add a new exchange 2000 server computer. After the server runs for a few weeks, you notice that
several mailboxes are considerably over the limitsthat are.
Y ou need to configurethe server to enforce the limitsthat you set. What should you do?

A. Configure a new mailbox store policy for the new server.
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B. Configure anew server policy and add the new server to this policy.
C. Set storage limits on the existing mailbox store on the new server.
D. Add the default mailbox store on the new server to the mailbox store policy.

Answer D.

Explanation:

Exchange includes two kinds of paolicies: system and recipient. System policies are policies that you create and
apply to aserver, mailbox store, or public store. System policies use an apply-time implementation to effect
configuration changes. An administrator (a) creates a policy, (b) defines the settings that policy implements, (c)
associates that policy with one or more objects of the same class, and (d) then applies the policy. The objects
with apolicy applied to them list the applicable policies and disable the settings that the policy overrides. This
enables administrators to prevent further changes.

The administrator has already created and configured a mailbox store policy (steps aand b above) but this
policy isnot in effect (since mailboxes are over the existing specified limits). The reason that the policy isnot in
effect is that the administrator has not associated the mailbox store policy with the mailbox store (step ¢ above).

I ncorrect answers

A. If you configure an additional mailbox policy then you will need to run through steps ato d above. In
additional you will have a second policy to administer and maintain, and you will not be using the mailbox store
policy defined for the whole organization. Thisis therefore not the best solution

B. Server Policies are used to configure subject logging, message tracking and log file maintenance. A mailbox
store policy isrequired to limit mailbox size. This answer is therefore wrong.

C. If you limit mailbox size on the mailbox store directly then you will have a second place to administer and
maintain mailbox store options, and you will not be using the mailbox store policy defined for the whole
organization. Thisis therefore not the best solution.

Exchange 2000 Help, Implementing Y our Administrative Model, How to..., Manage System Policies, Create a
policy

Exchange 2000 Help, Implementing Y our Administrative Model, Concepts, Policies, System Policies.

Q.19

You are the exchange administrator of your company. The company is experiencing a large amount of
growth and you notice that your exchange 2000 server computer is not responding asfast asit did in the
past. You need to be able to compare that current performance to the performance of six months from
Now.

What should you do?
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A. Use task manager to monitor overall CPU usage and memory usage. Document the result once each
week. Compare the information each month and track the trends.

B. Use task manager to monitor the CPU usage and memory usage for the store.exe and em/smta.exe
processes. Document the result once each week. Compare the information each month and track the
trends.

C. Use system monitor to create a performance log each week. Add the network usage, server work

gueries, and LDAP searches counters to the log. Configure the log to run for aweek at atime.
Compare the information each month, and track the trends.

D. Use system monitor to create a performance log each week. Add the information before services,
CPU usage, and memory usage to the log. Configure the log to run for aweek at atime. Compare
the information each month, and track the trends.

Answer D

Explanation:

Windows 2000 provides the following tools for monitoring resource usage on your computer: System Monitor,
Performance Logs and Alerts. System Monitor and Performance Logs and Alerts provide detailed data about the
resources used by specific components of the operating system and by server programs that have been designed
to collect performance data. The graphs provide adisplay for performance-monitoring data; logs provide
recording capabilities for the data. Microsoft recommends 'Start by monitoring the activity of the following
components in order: Memory, Processors, Disks, Network'. Since this answer suggests both memory and
processor it isthe most appropriate solution

I ncorrect answers

A & B. Task Manager isatool that provides performance information about systems running Windows 2000.
Task Manager presents a snapshot of programs and processes that are running on your computer, plus a
summary of its processor and memory usage. Thistool allows you to see what is happening at a particular
moment in time, rather then monitor trends, so thisis not the best tool to use to compare performance over an
extended period.

C. Network Usage monitors the availability and congestion on the network rather than the server itself. Server
Queue Length is the current length of the server work queue for this CPU. A sustained queue length greater
than four might indicate processor congestion. Thisis an instantaneous count, not an average over time. LDAP
Searches/sec isthe rate at which LDAP clients perform search operations against Active Directory. Thisis
therefore not the most appropriate set of counters to measure.

Windows 2000 Help, Monitoring and diagnostics tools Monitoring Performance, Concepts, Introduction to
Performance

Performance Monitor Help, Performance Logs and Alerts, Using Performance Logs and Alerts Setting up a
monitoring configuration
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Q.20
You are the Exchange Administrator for your company. Your Exchange organization contains more
than 13,000 mailboxes. Usersin the sales department report that the large size of the global address
list makes it difficult to find other users in the sales department. All of the users in the sales
department are members of a security group named Sales.
You need to allow the users to select a list of mailboxes that includes only the users in the sales
department.
What should you do?

A. Create a global addresslist for sales department, and build afilter that displays only mailboxes that
have sales in department name.

B. Create aglobal address list named sal es department, and list the permissions on the new global
address list so that only members of the sales security group can view the list.

C. Create an address list named sales department, and build afilter that displays only mailboxes that
have sales in the department name.

D. Create an address list named sal es department, and set the permission on the new address list so that
only members of the sales security group can view the list.

Answer D.

Explanation:

Y ou can define address list memberships by selecting filter rules. The filters you select cause Exchange 2000 to
search Active Directory for objects that meet your filter settings. Y ou can define an address list based on
genera characteristics and field attributes. The search type you select dictates how you define the address list
guery. Select Users, Contacts, and Groups to limit membership to users, contacts, and groups. Since all usersin
the Sales department are members of a security group called Sales then select this as the search criterion.

Incorrect answers

A & B. You may create multiple Global Address List objects and assign the List Contents permission to
separate divisions and departments. Outlook 2000, however, is only able to work with one Global Address List
at atime. If you selected this answer, usersin the sales department would be unable to look up usersin any
department other than sales, therefore thisis not the best solution.

C. The question does not state that all usersin the Sales department have Salesin their Department name, so
thisfilter may not work. Thisis therefore not the best solution.

Exchange 2000 Server Help - Defining Address List Membership

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 3: Management of Server Address Lists
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Q.21

You are the Exchange Administrator for Parnell Aerospace. The company recently acquired a company
named Trey Research. The users from Trey Research are being migrated to the Parnell Aerospace
Exchange Organization.

You want to ensure that users from Trey Research continue to receive E-mail directed to their E-mail
addresses at treyresear ch.com in addition to their new E-mail address at par nellar eospace.com

Which two actions should you take? (Each correct answer presents part of the solution. Choose two)

A. Create an additional SMTP address for Trey Research.com on the SMTP connector’ s address space
property sheet.

B. Create an internet Message Format that appliesto the Trey Research.com SMTP domain.

C. Create arecipient policy that appears to the Trey Research users so that it creates an additional
SMTP address for each of those users.

D. Create an MX record that directs internet mail designated for Trey Research. Com to the SMTP
connector.

E. Create an additional SMTP virtual server and SMTP connector on the Exchange 2000 Server
computer that hosts the Trey Research users.

Answer A, D

Explanation:

Use the Address Space tab to define the type and format of addresses used to identify messages to another
routing group, site, or foreign system. By adding an additional smtp address (trey research.com) to the existing
smtp connector you are identifying an address space that Exchange should accept mails from.

DNS mail exchanger (M X) records point to computers that are able to handle SMTP connections. It is common
to have multiple SMTP servers within an organization, so more than one M X record may exist per Internet
domain. It is possible to identify more important and less important hosts by assigning prioritiesto MX records.
Therefore to allow mail servers on the Internet to attempt delivery to the correct machine, the MX record for
trey reasearch.com should be changed to point to a machine at Parnell AeroSpace.

I ncorrect answers

B. Internet formats are used when messages are sent to or are received from an Internet recipient. When MAPI
clients in your organization send messages, they are converted from Microsoft Rich Text Format (RTF) to
Multipurpose Internet Mail Extensions (MIME). A MIME type identifies each type of content in the message,
such as video or audio. The video or audio is sent as an attachment with MIME types that are mapped to an
appropriate extension. These extensions allow Microsoft Exchange 2000 Server and other mail programs to
recognize the attachment and display it correctly. Although Exchange contains many MIME types, if thereis
media or content that you send or receive through e-mail, adding it to the list of MIME types will help
recipients open and display the attachment correctly. Thiswill help mail sent to arecipient at trey research.com
to be delivered to amachine at Parnell AeroSpace
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C. A recipient policy is applied to a set of recipients. For example, you can create a policy for a specific set of
users, and specify that custom SMTP addresses be created for those users. When you create a recipient policy,
you select the set of recipients to which the policy will be applied. Y ou can choose recipient categories or you
can create custom recipient categories based on attributes. An LDAP query engine searches Active Directory
based on the recipient settings you select or customize. This solution could be used to generate a set of email
addresses for users from trey research. By doing this we are assuming that the users trey research.com email
addresses were not migrated when the users were migrated. If this was the case then this option would be
required in addition to A and D. However, since one to answers are required, it must be assumed that trey
research.com email addresses were migrated when the users were migrated.

E. In most cases you should only need one SMTP virtual server. However, if you are hosting multiple domains
and want to have more than one default domain, for example, you can create multiple SMTP virtual servers. To
an end user, each SMTP virtual server appears as a separate server with aunique |P address/TCP port
combination. In order to implement and additional SMTP virtual server you would require an additional IP
address and Port number. Since email sent from the Internet istypically delivered on Port 25 then this solution
would require all users sending to trey research.com to send to an additional port, which would be impossible to
implement, hence this answer isinfeasible.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11
Internet-Based Client Access, Lesson 1: Support for Internet Protocols

Microsoft Exchange 2000 Server Help, SMTP Connector, Address Space

Microsoft Exchange 2000 Server Help, Managing Recipient Settings, Managing Recipient Policies, Concepts,
Using Recipient Policies

Microsoft Exchange 2000 Server Help, Supporting Messaging Clients, SMTP, How to..., Start, Stop, or Pause
an SMTP Virtua Server, Create Additional SMTP Virtual Servers

Q.22

You are the administrator of an Exchange 2000 Server organization that has 24,000 mailboxes in the
global address list. You need to mailbox-enable a list of new accounts so that the human resources
manager can send e-mail messages to these accountsimmediately.

You create mailboxes for these new accounts. The human resour ces manager reportsthat he can’t seethe
namesin the global addresslist.

What should you do?

Stop and restart the system attendant service.

Force the recipient update service to update immediately.

Force Active Directory connector to update Exchange immediately.

From another server in the exchange site, force the directory service to update immediately.

oCow>
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Answer B.

Explanation:

To immediately update recipient addresses or rebuild the address list memberships and e-mail addresses after a
recipient policy is changed, right-click the corresponding update service object, and, from the shortcut menu,
select either Update Now or the Rebuild command.

I ncorrect answers

A. When creating new mailbox- or mail-enabled recipient objects or when updating existing e-mail addresses,
there may be a delay before the addresses are displayed correctly. By stopping and restarting the system
attendant the global address list would be updated, but this would cause all other Exchange 2000 Server services
to stop, (thus disconnecting all users) which would not be the best method of updating the global address list.

C. To ensure acommon global address list for all users, whether they still reside on Exchange Server 5.5 or are
migrated to Exchange 2000 Server, you need to synchronize the directories with each other. To enable directory
synchronization, install the Active Directory Connector (ADC) and configure user connection agreements.
Connection agreements can replicate recipient and public folder information between Exchange Server 5.5 and
the Global Catalog. An ADC would not help update the global address list in the given scenario.

D. Active Directory is an enterprise-class directory service that is scalable, built from the ground up using
Internet-standard technologies, and fully integrated at the operating-system level. Active Directory simplifies
administration and makes it easier for users to find resources. Active Directory provides a wide range of
features and capabilities. Exchange 2000 relies on Active Directory, but it is not Active Directory (the Directory
service) that is responsible for updating the global address list.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 13
Creating and Managing Recipients, Lesson 2: Mailbox and Resource Management

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 6
Coexistence with Previous Microsoft Exchange Server Versions, Lesson 1: Preparation of Exchange Server
Environments

Windows 2000 Server Help, Getting Started with Windows 2000 Advanced Server, What's new in Windows
2000 Advanced Server, New features for file and print servers, Active Directory

Q.23

You are the administrator of an Exchange 2000 server computer. A user named Megan Sherman wants
her assistant, John Thorson, to be able to open her mailbox and all foldersin her mailbox.

Megan users Microsoft outlook 200 to give john delegate access to her mailbox, but john still can’t access
other foldersin Megan’s mailbox.
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Megan wants you to grant john complete access to her mailbox so that john can access all of her folders.
What should you do?

A. Use Outlook 2000 to configure delegate access so that john can see private items.

B. Use outlook 2000 to configure delegate access so that john has Editor permission.

C. Use the Active Directory users and computers console to modify Megan’'s user account to set the
full mailbox access permission for John’'s user account to Allow.

D. Use the Active Directory users and computers console to modify Megan’s users account to set

the Read permission for John’s user account to Allow.

Answer C.

Explanation:

Click Mailbox Rightsto grant and deny mailbox permissions for a mailbox-enabled user. Y ou can view and
change mailbox permissions for a mailbox-enabled user, assign mailbox permissions to another user or group,
and change inherited permissions. Full Mailbox Permissions are required for a user to open another users
mailbox.

I ncorrect answers

A. Configuring John to see private items will allow him to view appointments that are marked as private.
However, it will not allow him to access other folders in the mailbox that were otherwise inaccessible.

B. Delegate access refers to a configuration where one user is able to read and send messages and modify
calendar and task items on behalf of another user. On the Delegates tab, you can designate an assistant or
configure Delegate permissions for the Outlook folders of your mailbox. To assign an assistant the appropriate
level of access, on the Delegates tab, click Add to select the assistant from the address book. Y ou are then
prompted to specify access permissions for each Outlook system folder (Calendar, Contacts, Inbox, and so
forth). If you want to grant permissions for other private folders, display the appropriate folder's properties by
right-clicking on the folder and selecting Properties. Switch to the Permissions tab, where you can specify user
permissions. Using this method, it's possible to grant access permissions to all existing message folders of your
mailbox and the mailbox object itself. However, the question states that Megan wants you to grant John
complete access. Y ou can only grant permissions through Outlook if you are the mailbox owner. Therefore this
answer isincorrect.

D. Read Permissions allows or denies reading permissions for the mailbox, and does not grant or deny the
permission to read the contents of a mailbox.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 8
Microsoft Outlook 2000 Deployment, Lesson 3: Messaging-Rel ated Outlook Options

Microsoft TechNet XADM: How to delegate Mailbox Access in Active Directory (Q262399).
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Q.24

You are the Exchange Administrator of the Exchange 2000 Server computers. Each of theses servers
contains three mailbox stores.

You created a new offline address book containing the mailbox entries that userswill need when they are
working remotely. Usersreport that they are still accessing the original official address book instead of
the new offline addr ess book.

You need to assign the new offline address book to all users. You need to perform this task with the least
amount of administrative effort.

What should you do?

A. Create asingle server policy, and add exchange server to that server policy.
B Create amailbox store policy that assign the offline address book, and add each mailbox store to this
policy.
C. Modify the permissions on the new offline address book so that each Exchange server explicitly has
the List object and Read properties permissions.
D. Modify each mailbox store so that it is assigned to use the new offline address book.
Answer B.
Explanation:

The Genera (Policy) tab of aMailbox Store Policy allows you to define the Offline Address list to be used. To
activate this policy you need to associate the policy with one or more objects of the same class, and then apply
the policy.

I ncorrect answers

A. Server Policies are used to configure subject logging, message tracking and log file maintenance. A mailbox
store policy isrequired to limit mailbox size. This answer is therefore wrong.

C. Permissions control access to Exchange objects. Y ou should use the Exchange Administration Delegation
Wizard to set permissions on organizations and administrative groups, and thus control access to the Exchange
objects contained within the organization or administrative group. Y ou can set permissions on some Exchange
objectsindividually including address lists. Permissions in Exchange are inherited by default.

The 'everyone’ group inherits both the 'List Object’ and 'Read Properties' from the 'All Global Address Lists
object, so it is not necessary to set these permissions explicitly.

D. If you set the Offline Address list on the mailbox store then you would need to configure the Addresslist in
3 places (one for each mailbox store). The question specifies that you should perform the task with the least
amount of administrative effort. Thisis therefore not the best solution.

Exchange 2000 Help, Configuring Security, General Security, Concepts, Permissions.
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Exchange 2000 Help, Implementing Y our Administrative Model, Concepts, Policies, System Policies.

Exchange 2000 Help, General (policy)

Q.25

You are the Exchange Administrator for your company. One of the Exchange 2000 Server computers
supports five departments and 4,500 mailboxes in a single mailbox store. Recently, usersin the research
department requested faster accessto their E-mail messages when sear ching for words and phrases. You
enable full-text indexing, and the update interval set to Always. Users now report that responsetimes are
slow at peak times during the business day.

You need to improve the server response time, provide full-text indexing to the resear ch department, and
decrease the size of theindex files.

What should you do?

A. Change the system resource usage parameter of the full-text indexing to L ow
B. Install an additional physical hard disk, and move the full-text index files to this new disk
C. Create an additional mailbox store, move the research departments mailboxes to that store, and index

only that mailbox store
D. Change the update interval for full-text indexing to run during off-peak hours

Answer C

Explanation:

Full-text indexes and catal ogs consume approximately 20% of disk space of the corresponding store size. To
reduce the size of index files you should reduce the size of the store you are indexing. Since you are only
required to provide full-text indexing to the research department you should create a separate store for these
users and index just this store. Since the server is now indexing less files, performance will aso improve.

I ncorrect answers

A. By changing the system resource parameter to Low you will increase server performance, but you will not be
decreasing the size of the index file, so this option isincorrect.

B. By adding an additional hard disk you will not be decreasing the size of the index file, so thisoptionis
incorrect.

D. By creating a custom schedule to update during off peak hours you will increase server performance, but you
will not be decreasing the size of the index file, so this option isincorrect.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 1: Management of Server Resources
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Q.26

You are the Exchange Administrator for an Exchange 2000 Server computer that supports 1,200
mailboxes. The server has a single RAID-5 disk array that contains a 4-GB logical drive named Drive 1
and a 32-GB logical drive named Drive 2. The server has a single storage group located on drive 2. The
storage group containsthree mailbox stores. The transaction log files arelocated on Drive 1.

Usersreport that it takes five seconds or moreto open or send an E-mail message during nor mal business
hour. You need to improve theresponsiveness of the Exchange server.

What should you do?

A. Install a new hard disk, configureit as part of RAID-5 disk array. Create anew logical drive on the
disk array, and move the mailbox storesto this new logical drive.
B. Install anew hard disk, configureit as a part of the RAID-5 disk array, create anew logical drive on

the disk array, and move the transaction log files to thisnew logical drive on the disk array, and
move the transaction log file to this new logical drive.

C. Install a new hard disk, configure it independently of the RAID-5 array, and move the transaction
log files to the new hard drive.
D. Install anew hard drive, configure it independently of the RAID-5 disk array, and move one or two

of the mailbox stores to the new hard disk.

Answer C

Explanation:

The recommended RAID technology for the transaction logs on mailbox and public folder serversis RAID-1,
because it offers the highest performance and sufficient reliability. Controller based RAID implementations are
recommended, because they provide better performance and |eave the processor to do other work. RAID-5is
not recommended for transaction logs as this can impair performance.

Incorrect answers

A & B. The recommended RAID technology for the transaction logs on mailbox and public folder serversis
RAID-1. RAID-5 is not recommended for transaction logs as this can impair their performance. Therefore both
answers are incorrect.

D. The recommended RAID technology for mailbox stores and public folder storesis either RAID-5 (striped
mirrors) or RAID-0+1 (mirrored stripes). Moving the mailbox store to anon-RAID disk would achieve no
performance benefit, whilst reducing fault tolerance. Therefore this answer is incorrect.

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, Server Sizing, Disk
Configuration

Q.27
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You are the administrator of 13 Exchange 2000 Server computers each server supports 800 mailboxes.
Each server has Pentium 2 400-Mhtz computer with 256MB of RAM. The mailboxes are distributed
among three storage groupsthat contain four mailbox stores each.

You run system monitor in size of the server throughout a typical morning. The results are shown in the
exhibit. Click the exhibit button.

(il Performance =101 x|
J@ Consale  ‘Window  Help J = | =] x|
J fcktion  Wiew  Favorites J e = | | | %
Tree I Favarites
DCDHSDIE Ruook |E|@ °|ﬁ|@|
2] System Monitor = ==|
ﬁ Performance Logs and Alerts
“WHONOLULU
Memory
Available MBytes 4 000
Pages,/sec 287 .590
PhysicalDisk OC:D:
%o Disk Time 74850
Processor _Total
% Processor Time 9.000
Server
Bytes Total/sec 940422 334

You need to improve the performance of this server, but you are unable to purchase any additional
hardwar e. What should you do?

A. Move the mailboxes to only three mailbox stores in a single storage group. Remove the extra
mailbox stores and storage groups.

B. Enable circular logging for this transaction log files on al three storage groups, and place the log
filesin acommon directory.

C. Decrease the size of Windows 2000 paging file, and run the Exchange Performance Optimizer.

D. Create an additional storage group that contains three additional mailbox stores, and move 400 of the
mailboxes to the new mailbox stores.

Answer D.

Explanation:

Large organi zations might want to distribute their mailbox resources across multiple servers. This increases the
overall system scalability because multiple servers can share the workload of mailbox access. If you plan to
concentrate thousands of mailboxes and public folders on avery large server, consider multiple information
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stores and storage groups. At a minimum, distribute large numbers of mailboxes across multiple mailbox stores
in one storage group. Y ou can back them up and recover them separately without affecting others.

Multiple information stores can bring you a performance gain, provided that you place their transaction logs and
database files on separate physical disk systems. By adding an additional storage group and moving some of the
mailboxes to mailbox stores in this new group you can improve performance on this server. Note that multiple
information stores can bring you a performance gain, provided that you place their transaction logs and database
files on separate physical disk systems.

Incorrect Answers
A. By reducing the number of storage groups and mailbox stores you are likely to decrease server performance.

B. It is not recommended that you enable circular logging for storage groups that hold business-relevant data.
With circular logging enabled, you can only recover information included in the last full backup. Whilst this
option may increase performance, it is not recommended.

C. Microsoft recommends that if "Memory \ Available Bytes" islessthan 4 MB then research memory usage
and add memory if needed & if "Memory \ Pages/sec” is greater than 20 then research paging activity. Since
both figures exceed the recommended maximum values then it islikely that the server has a shortage of
memory. In the absence of physical memory, virtual memory is used (as provided by the Windows Paging File).
It isunlikely therefore that reducing the size of the Paging File will enhance performance

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 1: Management of Server Resources

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Performance Help - Performance Logs and Alerts, Concepts, Using Performance Logs and Alerts, Choosing
which counters to use, Determining acceptable values for counters

Q.28

You are the administrator of five Exchange 2000 Server computers. One of these servers supports 1,200
mailboxes located in two mailbox stores. The server also supports a public folder store that supports a
large number of USENET newsgroups. You replicate these newsgroups once each hour. Your Microsoft
outlook 98 and outlook 2000 user s use the newsgroups.

You are having problems backing up the entire server because of the size of the public folder store. Prior
to installing the USENET newsfeed, the server was generating fewer than 100 transactions log files each
day. You Exchange are now generating as many as 950 transactions log files each day.

Y ou need to reconfigure your public folder store so that you do not have to back up the newsgroups, but
you want to continue to back up all terminal public folder data and the properties of that data in
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addition, you want to prevent the accumulation of transaction log files for the newsgroup data, but you
want to continue the accumulation of transaction log filesfor the mailbox stores.
What should you do?

A. Create anew public folder store and new public folder tree. Direct the newsfeed to the new public
folder tree. Enable circular logging on the mailbox storage group.

B. Create anew NNTP virtual directory that uses the NTFS file system. Direct the newsfeed to the new
virtual directory.

C. Create a new storage group, and move the public folder store to the new storage group. Enable
circular logging for the new storage group. Ensure that internal public folder datais replicated to
another server.

D. Create anew public folder tree in the existing public folder store. Direct the newsfeed to the new
public folder tree.

Answer C

Explanation:

Circular logging causes the server to discard transactions as soon as they have been committed to the databases.
Circular logging prevents is not compatible with sophisticated fault-tolerant configurations. Y ou might
therefore want to enable this feature only for less important repositories, such as NNTP-based newsgroups
implemented in a public store. Y ou enable circular logging on storage groups. Since this option is available at
the store level, you should move the public folder store holding the newsgroup to this store. Since you still need
to back up all terminal public folder data you should replicate this to another server where backup can take
place.

I ncorrect answers

A & D. Exchange System Manager allows you to create multiple hierarchies. However, Outlook 2000 is only
able to access the default MAPI-based public folder tree. Therefore if you moved the newsfeed to a new public
folder tree it would be inaccessible to all MAPI-based users. Therefore thisis not the best solution.

B. Creating anew NNTP Virtua Directory will allow you to specify storage of this directory on an NTFS
formatted partition. However, this would result in the newsgroups no longer being stored in Public Folders, and
therefore not being replicated to your other servers. Since you have 5 servers and currently replicate the
newsgroups once an hour you would need to establish an alternative mechanism to achieve this. Thisoptionis
therefore not the optimal solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11
Internet-Based Client Access, Lesson 2: Configuring Virtual Protocol Servers
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17 Public
Folder Management, Lesson 1: Introduction to Public Folders

Q.29

You are the Exchange Administrator for your company. The manager of the human resources
department requires owner permissions to a public folder named HR and 10 subfolders under the HR
folder. The human resour ces manager also requiresthat the permissionsrolefor the default user to be set
to none on all foldersto protect confidential information.

Y ou need to perform these tasks as quickly as possible with the least amount of administrative effort. You
plan to use System Manager.

What should you do?

A. Modify the permissions on the HR folder, and make no further change to the permission on the
subfolders.

B. Modify the permission on the HR folder and the permissions on each subfolder.

C. Modify the permissions on the HR folder, and propagate the administrative nightsto all subfolders.

D Modify the permissions on the HR folder, and propagate the folder rights to all subfolders.

Answer D.

Explanation:

Use the Client Permissions button to assign access rights to a public folder. Y ou can grant access to user
accounts by defining pre-configured sets of permissions, or you can set up custom permissions. When you
assign permissions to a parent folder, subfolders inherit those permissions when they are created. Changesin
permissions to the parent folder are not automatically propagated to existing child folders. To prevent this way
of bypassing permissions, you need to change the permissions for subfolders to those that apply to the parent
folder. Exchange System Manager allows you to do this conveniently. Right-click the parent folder in the
hierarchy, point to All Tasks, and select Propagate Settings. Clint Access rights are classed as

Incorrect answers
A. When you assign permissions to a parent folder, subfolders inherit those permissions when they are created.

Changes in permissions to the parent folder are not automatically propagated to existing child folders. Therefore
this answer isincorrect.
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B. The question specified that you need to perform these tasks as quickly as possible, using the least amount of
administrative effort. This answer would not involve the least amount of administrative effort thereforeis
incorrect.

C. Use the Administrative Rights button to specify which users can set folder permissions. After selecting
existing user accounts, you can grant or deny administrative permissions. By choosing to propagate
administrative rights you would be propagating the rights relating to users can set folder permissions, not the
folder permissions themselves. Therefore thisisincorrect.

Exchange 2000 Server Help - Folders, Public Folder, <folder>, Permissions tab, help

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17 Public
Folder Management, Lesson 2: Creating and Managing Public Folders

Q.30

You are the Exchange Administrator for your company. The company is operating five new branch
offices. Each branch office will have three new Exchange 2000 Server computers.

All three of the branch offices, a separate IT administration staff will be responsible for the exchange
serversin the branch office. For the other two branch office, the exchange servers will be administered
remotely by the corporate I T staff at the main office.

What should you do?

A. Create five new exchange sites. Install the exchange servers into the appropriate offices. Assign the
appropriate permissions at the site level.

B. Install al of the new exchange servers into the existing exchange site. Assign the appropriate
permissions at the server level.

C. Create five new administrative groups. Install three exchange servers into each new group. Run the
exchange administration delegation Wizard to assign the appropriate permissions for each administrative
group.

D. Create three new administrative groups. Install three exchange serversinto each new group. Install the

remaining exchange serversin to existing administrative group. Run the exchange administration
delegation Wizard to assign the appropriate permissions for each administrative group.

Answer D

Explanation:

To subdivide the management of resources within a particular namespace, use administrative groups. It's often
applicable to define your administrative topology according to departments or divisions. Since you are opening
new offices, an existing administrative group aready exists for the current Exchange administration. Y ou
should add the servers that you will manage into the administrative group you are aready managing. Add the
remaining servers into separate administrative groups corresponding to the branch offices, which have IT
administration staff. The Exchange System Manager includes a feature called Exchange Administration
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Delegation Wizard that simplifies permission management. Similar to the Delegation Wizard of Windows 2000,
you can use this tool to delegate appropriate permissions to other Exchange administrators.

I ncorrect answers

A & B. When designing your Active Directory hierarchy, you typically need to reflect the physical and logical
structure of your resources. The physical structure is based on sites. Sites are combinations of 1P Subnets
connected to each other via high-speed network links. They are used to optimize Active Directory Replication.
They are not relevant to Exchange administration

C. Although this answer would allow branch offices IT administration staff to manage their servers, it is not the
best way to allow you to manage the Exchange serversin the branch offices were there are no IT administration
staff. Y ou should add the servers that you will manage into the administrative group you are already managing.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 2
Integration with Microsoft Windows 2000, Lesson 2: Active Directory Directory Service Integration

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4 Planning
the Microsoft Exchange, Lesson 1: Deployment Considerations

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 5
Installing Microsoft Exchange 2000 Server, Lesson 2: Postinstallation Considerations
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Q.31

You are the Exchange Administrator for your company. Users report that it takes almost three minutes
for a user to open the users mailbox. You use task manager and system monitor on the exchange server.
Theresults are shown in the Task Manager Properties exhibit and the System Monitor exhibit. Click on
the exhibit button.

El windows Task Manager Y |
File Options Wiew Help
Applications  Processes | performance I
Image Mame | PID | _PL | _PLU Time | Mem Usage ﬂ
STORE.EXE 1655 7T o:o00:41 Z25,472K
EX3CHEML.EXE 1500 &7 Q:00:03 3,120K
Jystem idle Process ] 04 S5:04:16 16K
taskdgr .exe &ea0 o1 O:00:0z2 1,168K
N . exXe 2924 oo O:00:0z2 12, 148K
N . exXe Zag0 oo O:00:0z2 12, 112K
swvchost . .exe 2440 oo 0:00:00 2, 708K
dlhost.exe 243532 oo Q:o0:o0 4,19:2K
CSECC.eXe 2412 oo 0:00:00 1,300K
N . exXe 2405 oo 0:00:04 12,9249K
explorer.exe Z21l1la oo 0:00:04 1,472K
WINLOGON . EXE 1992 oo Q:o0:o0 1,836K
EMSMTL.EZE 1512 oo Q:00:05 T a04K
mssearch.exe 1254 oo O:00:0z2 11, 272K
MiD.EZE 1176 oo Q0:00:26 Z26,176K
inetinfo.exe 11asd oo 0:00:09 25, 752K
WinMowt .exe 1145 oo 0:01:33 3,4945K
rdpolip.exe 1124 oo 0:00:00 Se0K
logon.scr 1076 oo 0:00:00 TIgK
LErNSEV.EXE 1056 oo 0:00:01 3,204K
mstask.exe 10258 oo 0:00:00 2,832K
locator.exe 1016 oo 0:00:00 1,656K *
End Pracess |
Processes: 39 CPLU Usage: 2% Mem Usage: 293283K | 1128444k i
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Y ou need to decrease the amount of timethat it takes usersto open their mailboxes. What should you do?

Install more RAM on the server.

Double the size of the paging file on the server.

Install an additional CPU on the server.

Install an additional network adapter on the server.

Create anew mailbox store on the server, and move the users mailboxes to this store.

moow>

Answer C.

Explanation:

If you find % Processor Time is greater than 85% determine which process that is using a high percentage of
processor time, upgrade to a faster processor or install an additional processor. Since % Processor Timeis
approximately 96% the processor islikely to be a bottleneck, and so adding an additional processor would
speed up user access to mailboxes.

Incorrect Answers
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Performance Help, Performance Logs and Alerts, Concepts, Using Performance Logs and Alerts, Choosing
which counters to use, Finding processor bottlenecks, Determining acceptable values for counters

Q.32

You are the Exchange Administrator for your company. You need to configure Microsoft outlook web
access for an environment of 1,500 users who will be connecting only over the Internet. Users of client
computerson theinternal network will access their mailboxes only by using outlook 2000. Your company
requiresa high degree of security in all network implementations.

Perimeter Network (DMZ) )
|

Intenet

E] Www.contoso.com \—\k/
= =

" Web Server

Client Computers

Firewall

Internal Network

—
= Exchange
. Windows-2000 Exchange 2000-Sereer 2000 Berver
_______ Daimiain Cartrolibs: :

Your current environment is configured as shown in the exhibit. Click the exhibit button.

You need to make sure that the failure of a single server will not disable outlook web access. The outlook
web access user s need to have a single point of contact for the Outlook Web Access Exchange servers.
You plan to install two new Outlook Web Access Exchange servers, and then configure load balancing
between these two new servers. Which type of servers should you install and configure?

A. Two front-end servers on the internal network.
B Two front-end servers on the perimeter network.
C. Two mailbox servers on the internal network.

D Two mailbox servers on the perimeter network.

Answer B
Explanation:
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In an FrontEnd/BackEnd (FE/BE) environment, you can group all your front end systems together for load
balancing using Microsoft Network Load Balancing or another high- performance hardware load-balancing
solution, such as Cisco Local Director. Front-end servers concentrate incoming client connections and proxy
them to the appropriate back end servers where the mailboxes reside. In addition typically, you do not maintain
internal data, such as user mailboxes, on systemsin the DMZ. Those servers need to be configured as front-end
servers relaying client access to back end systems where the actual user mailboxes reside. So to rephrase, front-
end servers are typicaly placed in the DMZ (or perimeter network)

Incorrect answers
A. Front-end server should be placed in the perimeter network not the internal network

C & D. Mailbox serverswill not provide network load balancing. For Load Balancing you should use a Front
End / Back End environment.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 22:
Microsoft Outlook Web Access, Lesson 2: Outlook Web Access Environments

Q.33
You are the exchange administrator of your company. Your network is configured as shown in the
exhibit. Click the exhibit button.

Perimeter Network (DMZ) 192.168.2.0/24 )
mg%ogezoof Exchange 2000 Server
192 168 ;‘V?G Qutlook Web Access
e e Front End Server

Firewall 192.168.2.1

‘{ | LAN 192.168.1.0/24 )

Window 2000 Exchange 2000 Server
Domain Cnotroller Mailbox Server Client Computers
192.168.1.5 192.168.1.10
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All of your employees connect to your exchange 2000 server computers by using the Microsoft outlook
2000 or outlook express while in office and outlook web access outside the office. You examine the
exchange 2000 log files and notice that unknown users on the internet are using your exchange 2000
express server computersto relay SM TP messages to usersoutside of your company.

You need to prevent unauthorized use of your SMTP server while still allowing all of your users to
connect to your exchange serverswhether theusersarein the office or out of the office. In addition, users
must still be ableto exchangeinternet e-mail messages with anyone.

What should you do?

A. Create arule on the firewall to alow only the computers on the LAN to access IP addresses
192.169.1.0/24 by using port 25, port 80 and port 110.
B. Create arule on the firewall to allow only the computers on the perimeter network to access IP

address 192.168.1.0/24 by using the port 25, port 80 and port 110.

C. Configure the SMTP virtual serversto accept SMTP connections from only IP address
192.168.1.0/24 and 92.168.2.0/24.

D. Configure the SMTP virtual serversto accept connections from anyone and to allow relaying for
only 1P addresses 192.168.1.0/24.

Answer D
Explanation:
Y ou need to ensure that the users are able to exchange internet email with anyone, so the SMTP virtual server

must be configured to accept connections from anyone. Thiswill alow incoming email to be delivered to the
exchange server.

Y ou need to prevent unknown users on the Internet from are using your exchange 2000 express server
computers to relay SMTP messages to users outside of your company. Relaying is the process of accepting a
message from aremote SMTP host and forwarding this message to another SMTP host for delivery to the final
destination. By default, Exchange 2000 Server allows only authenticated computers to relay SM TP messages.
In the above scenario, the server has loosed relay restrictions for anonymous connections. Y ou need to ensure
that only authenticated computers are allowed to relay mail. Since office workers use Outlook Express (which
uses SMTP to send email) and Outlook (to connect to the Exchange server), the SMTP Virtual server should
only allow mail relay from the Outlook Express clients, and itself

I ncorrect answers

A. Thiswould prevent incoming email to be delivered to the exchange server, since connections port 25 would
only be accepted from machines on the LAN.

B. Thiswould prevent incoming email to be delivered to the exchange server, since connections port 25 would
only be accepted from machines on the perimeter network.
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C. Thiswould prevent incoming email to be accepted by the exchange server SMTP Virtua Server, since emalil
would only be accepted from machines on the LAN and perimeter network.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 15: SMTP
Transport Configuration, Lesson 1: SMTP Configurations and Virtual Servers

Q.34

You are the Exchange Administrator for your company. You create a newsfeed to a public folder. You
have a limited amount of storage space on your Exchange 2000 Server computer. You want to minimize
the amount of space that the newsfeed posts occupy.

In the event of server failure, plan to recover all newsfeed items from the main internet newsfeed server
located at internet service provider. You need to be able to recover all other messages that have occurred
sincethelast full backup.

What should you do?

A. Configure anew public folder store in a new storage group. Create the newsfeed public folder in this
store. Enable circular logging for this public folder.

B. Configure anew public folder store in the existing storage group. Create the newsfeed public folder in
the new public folder store. Enable circular logging for this public folder.

C. Configure anew public folder store in the existing public folder store. Configure the newsfeed to port
messages to this public folder. Disable circular logging for this public folder.

D. Create anew public folder store in the existing public folder store. Create the newsfeed public folder to
this store. Disable circular logging for this public folder.

E. Configure anew public folder store in the existing public folder store. Create the newsfeed public folder
in the new public folder store. Disable circular logging for this public folder.

Answer A.

Explanation:

Circular logging basically means automatically deleting transaction log files and their entries. Circular logging
causes the server to discard transactions as soon as they have been committed to the databases. Circular logging
prevents duplicate consumption of disk space, but it is not compatible with sophisticated fault-tolerant
configurations and several online backup types, which rely on the existence of transaction logs. Y ou might
therefore want to enable this feature only for less important repositories that hold alarge amount of data, such
as Network News Transport Protocol (NNTP)-based newsgroups implemented in a public store. Right-click the
storage group for which you want to enable circular logging, select Properties, and in the General tab, select the
Enable Circular Logging check box. If you would like to implement different backup schedules for different
repositories, consider the configuration of multiple storage groups. Since the requirements are to recover
messages that have occurred since the last full backup, you will need to disable circular logging for messages,
whilst enabling it for NNTP newsgroups. Creating a storage group dedicated to NNTP messages gives you this
flexibility.
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I ncorrect answers

B. By utilizing an existing public store, you will not be able to back up and recover the contents separately
without affecting other stores. If you would like to implement different backup schedules for different
repositories, consider the configuration of multiple storage groups. Therefore thisis not the optimal solution.

C, D & E. By disabling circular logging you will not minimize the amount of space required for the newsfeed
server.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 1: Management of Server Resources

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20

Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance
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Q.35
You are the exchange administrator of your company. Your network configuration is shown in the

exhibit. Click the exhibit button.

First Storage Group
Mail Box Store -
= 2 First Storage Group
I =1 Public Folder Store Mol Bok Storg I =
l— | —
R e
EXD1 EXD2
Exchange 2000 Server
ORLANDO NEW YORK
| e
o —
® k)
E =
i g g o
DCO1- Windows 2000 e H DCO2- Windows 2000
Domain Controller Domain Controller
[=a
|
b 56 Kbps
|— -,
o Router E
===
FPO1-Windows 2000 File F)uter FP02 Windows 2000 File
and print server and print server

Routing Group Connector
Cost=50

Usersin the New York report delays when operating form stored in the organizational forms library.
You need to decrease the amount of time that it takes usersin New York to open a form stored in the
organizational formslibrary.

What should you do?

A. Upgrade the 56-K bps connection to a T1 line, and decrease the cost property of the routing group

connector to 25.

B. Upgrade the 56-kbps connection to a T1 line, and increase the cost property of the routing group
connector to 75.

C. Create a public folder store on EXD2, and replicate the organizational forms library from EXD1 to
EXD2.

D. Create a public folder store on EXD2, and copy the organizational forms library to a public folder in
the new pubic folder store.
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Answer C

Explanation:

If awide area network (WAN) connection connects routing groups, access to stand-alone public foldersin
remote routing groups might be slow or impossible. Usersin New Y ork are experiencing delays because
organizational forms are stored in Orlando. Organizational Forms Libraries can be replicated across the
organization through replication of the MAPI-based public folder hierarchy. Y ou may configure content
replication to provide access to the organizational formsin all locations. Public folder replication ensures that
the content of all instances of the same public folder is kept up to date.

I ncorrect answers

A, B. A T1linewould provide connectivity speed of 1.5Mbps, and would entail a significant cost. Since thereis
only one routing group connector the cost isirrelevant - this cost is aways the lowest cost. In contrast, the speed
of aLAN connection would range from 10M pbs to 1000M bps, (significantly faster than a T1 connection), and
be much less expensive, so would be the preferred option.

D. Copying the organization forms library would be sufficient to initial populate the library, but would
thereafter require significant overheard to maintain. Public folder replication ensures that the content of all
instances of the same public folder is kept up to date.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration Chapter 18 Public
Folder Replication, Lesson 1: Public Folder Strategies

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 21
Microsoft Outlook Forms Environment, Lesson 2: Managing Outlook Forms

Q. 36

You are the Exchange Administrator for your company. Your e organization includes one exchange
server 5.5 computer named server 1. You installed an Exchange 2000 Server computer named server 2
into the existing exchange server 5.5 organization. When you install the new server, you verify that all
messages within the exchange organization are being delivered.

Later, several users report that some of the e-mail messages that they send are not being delivered to
users within the company. You find out that messages from users on server 2 are not being delivered to
the users on server 1. You verify that users from both servers are able to send and receive e-mail
messages.

When you attempt to examine the appropriate link queue on Server2, you receive the following error
message.
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Exchange System Manager ﬂ

Viewer Snapin will be disabled intil you refresh it Check the event log and verify that

Q The Queue Yiewer Snapin iz unable to retrieve an interface to the gqueuess. The Gueues
the appropriate services are running.

D mo: 103627
Exchange System Manager

You need to ensure that all users within the company are able to send messages to and receive messages
from all other usersin the company.
What should you do?

A. Start the MTA Stacks service on Server2.
B. Start the POP3 service on Server2.
C. Start Active Directory Connector on server 1.
D. Start the message transfer agent on server 1.
E. Start the IMAP 4 service on server 2.
Answer A
Explanation:

For each recipient address of every particular message, the routing engine must determine the correct
destination. For this purpose, communication with Active Directory is necessary. If the recipient does not reside
on the local Exchange 2000 server, the message must either be routed to another server. Within the same site or
routing group, X.400 over remote procedure call (RPC) is used for server-to-server communication between
Exchange 2000 Server and earlier versions of Exchange Server. For all recipients outside the local routing
group, the routing engine determines all connectors that are able to transfer the message on a per-recipient basis.
The message is placed into the selected connector's message queue, which in turn transfers the message. If this
stack is not available on Server 2 it islikely that Exchange 2000 would not be able to deliver mail to Server 1
running Exchange 5.5. The exhibit shows that the link queue is not available, and so it implied the MTA Stack
serviceis not running.

I ncorrect answers

C. The Active Directory Connector (ADC), in conjunction with Site Replication Service (SRS), replicates
connector and routing information from the existing organization with Active Directory directory service. This
allows Exchange 2000 Server to discover and route messages to existing Exchange 5.5 connectors. If the ADC
isnot started then it is possible that the Exchange 2000 Server can not access routing information for users on
the Exchange 5.5 Server. However, the ADC is not responsible for actual message delivery. The exhibit shows
that the link queue is not available - which implies that messages that have been directed to a queue are not able
to accessiit, (i.e. atransport stack is not available). Thisisin contrast to the routing engine being unable to
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locate the correct queue - which could be arouting problem. Thereforeit islikely that the ADC is not the cause
of the problem.

B. POP3 is amessaging protocol that defines commands to download messages from a host. In other words, it is
aread-only protocol allowing you to download messages from your server-based Inbox only. It is not
responsible for delivering email sent from an exchange server to another an exchange server, and so would not
help in this situation.

D. Within Exchange 5.5 the MTA isresponsible for the central routing of messages. If the MTA were not
functioning Exchange 5.5 users would not be able to send mail to the Internet. Since users can send Internet-
bound email, this answer isincorrect.

E. IMAP4 isamodern Internet protocol that allows you to access al kinds of server-based messaging folders.
In other words, using an IMAP4-compliant client, you are not restricted to Inbox access only, as you would be
using POP3. It is not responsible for delivering email sent from an exchange server to another an exchange
server, and so would not help in this situation.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11
Internet-Based Client Access, Lesson 1: Support for Internet Protocols

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 2: Connecting Routing Groups

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 3
Microsoft Exchange 2000 Server Architecture, Lesson 1. Exchange 2000 Server Components

Q.37

You are the Exchange Administrator for Just Togs. Users whose mailboxes reside on a server named
EX7 report that it occasionally takes long period of time to receive their E-mail messages. You monitor
thejusttogs.com links queue and notice that ther e ar e sometimes as many as 30 queued messages.

You need to find out whether the justtogs.com link queue is the cause of the slow delivery times. You
need to make surethat Exchange Administrators are notified when the problems occur.

What should you do?

A. Configure system monitor to chart the receive queue size on the M SExchanger3 private object.
Configure system monitor to send an alert when the 'receive queue size' value of the
M SExchangel M C object is greater than 30.

B. Configure the system monitor to log the local queue length on the SMTP server. Configure system
monitor to send an alert when the local queue length value of the SMTP server object is greater than
30.
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C. Configure the system monitor to chart the local retry queue length on the SMTP server. Add the
X400 gueue growth monitor to EX7. Create a notification to process a script that notifies the
administrators when the Ex7 server monitor enters awarning state.

D. Configure system monitor to log the local queue length on the SMTP server. Add the X400 queue
growth monitor to EX7. Create a notification to process script that notifies the administrators when
the EX7 server monitor enters acritical state.

Answer B.

Explanation:

By configuring the system monitor you can chart the smtp local queue length. This should allow you to monitor
gueue length over time. Configuring an aert will notify administrators when the queue length exceeds 30. This
fulfils the requirement to notify Exchange Administrators when the problem occurs. Therefore thisis the most
appropriate solution.

I ncorrect answers

A. The Internet Mail Connector is replaced by the new Windows 2000 SMTP service. Therefore the
M SExchangelMC is not avalid Exchange 2000 performance counter.

C & D. Neither option specifies that you have configured the system monitor to send an alert when the SMTP
local queue length grows. The question states that you should notify Exchange Administrators when the
problem occurs, so neither answer fulfils the requirements of he question.

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, , CHAPTER 10
Preparing an Existing Environment, Installation Considerations

Q.38

You are the Exchange Administrator for your company. You use Active Directory connector to import
exchange server 5.5 information into Active Directory. You recently installed an Exchange 2000 Server
computer name EX2 into your Exchange server 5.5 site that consisted of a single server named EX1.
After installing EX2, you configured several public foldersto bereplicated to EX2 from EX1. For several
weeks, the public foldersreplicated successfully to EX2. Now usersreport that the material in the public
folderson EX2isout dated.

You view the services on EX1 and EX2 as shown in the services on EX1 exhibit and the services on EX2
exhibit, and verify the replication schedule, as shown in the Replication Properties exhibit. Click the
exhibit button.
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mE B2 =

=10 x|

Tree I

% Services (Local)

Mame / | Description | Status | :I
%Kerherns Key Distribution Center Generates ... Started
%License Logging Service Started
%Lngical Disk. Manager Logical Disk...  Starked
%Lugical Disk. Manager Administrative Service Adrinistrat. ..

%Messenger Sends and ... Started
%Micrusnft Active Direckory Conneckor Replicates ...

%Micrnsuﬂ: Exchange Directory Started
%Micmsnft Exchange Event Service Started
%Micrusnft Exchange Information Store Started
%Micrnsuﬂ: Exchange Internet Mail Service Starked
%Micmsnft Exchange Mezsage Transfer Agent Started
%Micrusnft Exchange System Attendant Started
%Net Logon Supports p,.,  Starked |
%Netl‘ﬂeeting Femote Deskiop Sharing allows aut. ..

%Netwurk Connections Manages o,., Started
%Network DDE Provides . ..

88 Nebwark DDE DSDM Manages s...

%Netwurk Mews Transport Protocol (MMTP) Tranzports ...

%NT LM Security Support Provider Provides = ...

%Perfnrmance Logs and Alerts Configures. ..

%Plug and Play Manages d... Starked -
3 | of
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Test Folder Properties 2] ]

General Feplication ILimitsI Detailsl F'ermissiu:unsl

Replicate content to theze public stores:

= | Starage Group | Server
Public Infarmation Store (EX1) First Storgare Grougp EX1

1| | B

Add... | Eemave

Public folder replication interwval:

IUSE public stare zchedule j Customize. .. |

Last replication mezzage received:

I Details. .. |

Replication meszage priarity;
I Mot Urgent j

0k, I Cancel Apply | Help |

Y ou need to ensurethat the public foldersreplicate properly again. What should you do?

A. Change the replication interval to every two hours.

B. Start ADC on EX1.
C. Start the MTA Stacks service on EX2.
D. Start the site replication service on EX2.
E. Set the replication message priority to Ur gent.
F. Set the replication message priority to Normal.
Answer B.
Explanation:

SRS and Active Directory Connector (ADC) provide directory interoperability between Exchange 2000 Server
and Exchange Server 5.5. If you need to integrate Exchange 2000 Server with an environment running previous
versions of Exchange Server, you need to configure and use these services to handle directory replication with
the legacy Exchange directory service. Since the Microsoft Active Directory Connector service is stopped
replication will not be able to take place - you should restart this service to resolve the problem.
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I ncorrect answers

A. The exhibit shows the Test folder is using the public store replication schedule. The default replication
interval for apublic store is'Always run' (which by default is every 15 minutes). If you change the interval to
'Every two hours' you will make replication occur less often. Thisis therefore not the best solution.

C. If the recipient does not reside on the local Exchange 2000 server the message must be routed to another
server. Within the same site or routing group, X.400 over remote procedure call (RPC) is used for server-to-
server communication between Exchange 2000 Server and earlier versions of Exchange Server. However, the
exhibit shows the Microsoft Exchange Message Transfer Agent is started on Ex2. Therefore this would not aid
replication.

D. Exchange 2000 includes Site Replication Service (SRS), which emulates an Exchange 5.5 directory service.
SRSisinstalled during setup and is used to communicate to servers running Exchange 5.5 in the same site or
other sites. Replicated directory information synchronizes from the Exchange 2000 server to Active Directory
over the Configuration Connection Agreements for ADC. Therefore if the site replication service were stopped
it should be started. However, the exhibit does not show the state of the service, and assuming only one answer
isrequired, then thisis not the best answer.

E & F. Replication message priority determines the order in which messages are replicated. Not urgent
messages are delivered last; Normal messages are sent before non-urgent messages & urgent messages are
delivered first. If replication has stopped occurring then setting priority will not help start the replication
process.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 3
Microsoft Exchange 2000 Server Architecture, Lesson 1. Exchange 2000 Server Components

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 2: Connecting Routing Groups

Microsoft Exchange 2000 Server Help, Coexisting with Previous Versions, Managing Exchange in Mixed
Mode, Concepts, Understanding Coexistence with Previous Versions of Exchange, Understanding Site
Replication Service

Microsoft Exchange 2000 Server Help, Managing Public Folders, Sharing Information Using Public Folders,

How to..., Administer Public Folders, Control Public Folder Replication, Schedule Replication, Set Replication
Message Priority.
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Q.39

You arethe Exchange Administrator for your company. Your network is configured as shown in the
network diagram exhibit. Click on the exhibit button.

g‘:’ Local Network ISP Network
=) .

Exchange 2000 Server SMTP Server
Mailbox Server Router 192.168.1.5/24
10.10.10.10/24 192.168.1.1/24

=
| —
1 1
Windows 2000 Domain DNS Server
Controller 192.168.1.10/24
10.10.10.2/24
—3
i % Router
. 192.168.1.254/24
windows 2000 NN - —
DNS/WINS Server 192.168.1,100/24
10.10.10.5/24 Router

10.10.10.1/24

A user named Susanne is unable to connect to the Exchange 2000 Server computer. You verify that

Susanne is able to browse the internet, but she is unable to log on to the Windows 2000 domain
controller. The TCP/IP properties exhibit. Click the exhibit button.
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Internet Protocol {TCP/IP) Properties 7] x|

eneral

Y'ou can get IP settings azsigned automatically if your netwark supports
thiz capability. Othemsise, you need ko azk wour nebworl, administrator for
the appropriate [P zettings.

" Obtain an IP address automatically

—{% Use the following IP address:

P address: I 10 .10 .10 .20
Subnet mazk: I SRR 28R 285 0
Default gateway: I 1m .1 .10 .1

€ Obtain DN5 senver address automatically

—{% Use the following DNS server addresses:

Prefered DMS zerver: I 192 168 . 1 .10

Alternate DMS server: I 192 168 . 1 100

Advanced... |
k. I Cancel |

You need to configure Susanne' s computer so that it can connect to the Exchange 2000 Server computer.
What should you do?

Change the IP address for the preferred DNS server to 10.10.10.5
Change the IP address of the alternate DNS server to 10.10.10.5
Change the IP address of Susanne's computer to 192.168.1.201
Change the default gateway to 192.168.1.254

Change the default gateway to 192.168.1.1

moow»

Answer A

Explanation:

The preferred DNS server should be a server on the same subnet as Susannes machine - thiswill result in fast
DNS lookups, and avoid placing unnecessary traffic on the WAN link. The Windows 2000 DNS/WINS server
has an IP address of 10.10.10.5/24 & Susanne's computer has an IP address of 10.10.10.201/24, so both
machines are on the 10.10.10.0 network. Since these two machines are on the same subnet thisis the best
solution.
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I ncorrect answers

B. Setting the alternative DNS server to 10.10.10.5 means the preferred DNS server islocated on a different
subnet to Susannes machine. Thiswill result in slower DNS lookups, and place unnecessary traffic on the WAN
link. Therefore thisis not the optimal solution.

C. By changing the IP address of Susannes machine to 192.168.1.201 you will place it on the different logical
subnet to other machines on it's physical subnet. Thiswill result in it being unable to communicate with any
machines on it's own physical subnet. Since the default gateway will also remain on a separate logical subnet to
Susannes machine, Susannes machine will be unable to communicate with machines on other subnets.
Therefore this solution will prevent Susannes machine from communicating with any other machines on the
network. This answer is therefore incorrect.

D & E. By changing the IP address of Susannes default gateway to either 192.168.1.1 or 192.168.1.254 you will
placeit's default gateway on the different logical subnet to itself. Susanne's machine will then be unable to
communicate with machines on other subnets. This answer is therefore incorrect.

Windows 2000 Server Help - Networking, TCP/IP, Concepts, Using TCP/IP, TCP/IP configuration items

Q. 40

You are the Exchange Administrator for your company. You have one Exchange 2000 Server computer
located at the main office and onelocated at a branch office. The offices are connected by WAN.

The WAN link is heavily utilized during business hours, and you need to reduce the impact that e-mail
messages lar ger than 5SM B impose during thistime?

What should you do?

A. Configure the routing group connector to set adifferent delivery time for messages larger than 5K B,
and schedule the connection time for those messages during non-business hours.

B. Create a second routing group connector. Configure the second routing group connector to set a
different delivery time for messages larger than 5K B, and schedul e the connection time for those
message during non-business hours.

C. Configure the message transfer agent for a maximum message size limit of 5-KB.

D. Configure the routing group connector to use a custom connector time schedule that allows
connection only during non-business hours.

E. Configure the default SMTP virtual server on the branch office server to limit message size delivery
to 5KB.

Answer B

Explanation:

Y ou can use content restrictions to specify the priority and types of outgoing messages that can be delivered
through a connector. Y ou can also specify a maximum message size. Under Allowed sizes, you can set a
maximum size for outgoing messages delivered through a connector. Select the Only messages less than (KB)
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check box, and then enter the maximum message size in kilobytes in the text box. By default, thereisno limit
on message size. By creating a second routing group connector you can ensure that messages up to 5K can be
delivered at any time, whereas messages larger that 5K can be delivered after business hours.

I ncorrect answers

A. Under Allowed sizes, you can set a maximum size for outgoing messages delivered through a connector.
There is no option to specify delivery of larger messages at any other time. Therefore this answer isincorrect.

C. The X.400 (the Message Transfer Agent) has no option to limit message size. If this was achieved, messages
larger than 5K would be undelivered, rather than delivered during non-business hours. Therefore this answer is
incorrect.

D. By configuring the connector with a customer connection time that allows delivery only during non-business
hours messages up to 5K would not be delivered during business hours. Since you only want to restrict
messages larger than 5K this answer is not the optimal solution.

E. By configuring the default SMTP virtual server at the branch office to limit message size to 5KB, messages
larger than 5K would be undelivered, rather than delivered during non-business hours. Therefore this answer is
incorrect.

Help - Configuring Message Routing, How to..., Set up Connectors, Specify Content Restrictions

Q.41

You are the Exchange Administrator for an international company. You have Exchange 2000 Server
computerslocated in 15 countries worldwide. You create a routing group for each country and a routing
group connector between each country and therouting group for your main office.

The networks in three of these countries are configured with 56-Kbps connections to your WAN. The
networks in the other 12 countries have faster connections. You select several public folders and
configure them to replicate to the Exchange serversin each of these three countries.

You need to configure the public fold replication to occur during non-business hours during those three
countries. You also need to prevent the usersin these three countries from accessing public folders that
have not been replicated to the Exchange serverslocated in their country.

What should you do?

A. Configure the replication interval for the selected public folders to aways run. Configure the
connection time for the routing group connectors for each of the three countries and the main office
to occur at midnight.

B. Configure the replication interval for the selected public folders to run at midnight. Configure the
routing group connector for each of three countries to disallow public folder referrals.

C. Configure the replication interval for the selected public folder to run at midnight. Configure the
routing group connector for the main office to disallow public folder referrals.
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D. Configure the connection time for the routing group connectors for each of the three countries and
the main office to occur at mid night. Set the routing group connector cost to 1.
E. Configure the connection time for the routing group connectors for each of the three countries and

the main office to occur at mid night. Set the routing group connector cost to 100.

Answer B

Explanation:

Every public store provides a Replication tab, where you can configure an interval and asize limit for
replication messages. Typicaly, replication is performed every 15 minutes if changes have occurred. However,
you can specify a different replication interval or specific times, which may be useful if your server is
connected to the rest of the organization through a slow or dial-up network connection. Configure the
replication to occur during off hours to minimize the impact of replication messages on interpersona message
transfer.

The routing group defines the boundary in which permanent and reliable network connections are assumed and
direct public folder accessis allowed. Every RGC provides a Do Not Allow Public Folder Referrals check box,
which you can use to control public folder access across routing groups.

I ncorrect answers

A. By configuring the replication to ‘always run' you will not limit replication to non-business hours, which isa
requirement.

C. By configuring the RGC at the main office to disallow public folder referrals you will prevent users at any
office from accessing a public folder over arouting group connector. The requirement for the question was to
only prevent the three offices with slow links from accessing a public folder over arouting group connector, so
thisis not the best solution.

D & E. By configuring the replication from the three offices with slow links and the main office to occur during
off hours you will prevent the offices with faster connections to the main office from replicating with the main
office, so thisis not the best solution. The cost value of the connector establishes the public folder affinity. The
lowest affinity cost determines the most preferred routing group if multiple routing groups exist - in this
situation they do not, and so the affinity cost isirrelevant

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 2: Connecting Routing Groups

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17 Public
Folder Management, Lesson 3: Public Store Configurations

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 18 Public
Folder Replication, Lesson 2: Public Folder Replication Configuration
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Q.42

You are the Exchange Administrator for your company. Your employees are network consultants who
are usually work at various customers locations throughout the country. Each network consultant uses a
portable computer issued by the company. The network consultants need access to only their e-mail
whether they arein the corporate headquartersor at a customer location.

You need to provide remote e-mail services to the network consultants. You want to perform this task
with the least amount of configuration of the portable computers.

What should you do?

A. Install a new remote access server at the corporate headquarters. Install atoll-free telephone line
for remote dial-up connections. Configure the portable computers for dial-up networking.
Configure Microsoft outlook 2000 as the messaging client software on the portable computers.

B. Install a new remote access server at the corporate headquarters. Install atoll-free telephone line
for remote dial-up connections. Configure the portable computers for dial-up networking.
Configure Microsoft outlook 2000 as mail client on POP on the headquarter computers.

C. Subscribe to a nationwide internet service for the network consultants. Install a new Exchange
2000 Server computer as a front-end Microsoft outlook web access server at the corporate
headquarters. Configure the server to have certificate services. Allow port 443 into the front-tree
server from the internet.

D. Subscribe to a nationwide internet service for the network consultants. Install a new Exchange
2000 Server computer as a front-end Microsoft outlook web access server at the corporate
headquarters. Allow port 25 and port110 into the front-tree server from the internet. Configure
Microsoft outlook express as a POP mail client on the portable computer.

E. Subscribe to a nationwide internet service for the network consultants. Install a new Exchange
2000 Server computer as a front-end Microsoft outlook web access server at the corporate
headquarters. Allow port 25 and port143 into the new front-tree server from the internet.
Configure Microsoft outlook express asaIMAP client on the portable computer.

Answer C. .

Explanation:

Configurations where servers function as front end systems handling incoming client connections are interesting
if you plan to support Internet-based client programs, such as Outlook Web Access. Since clients need to access
afront-end server over an Internet connection each employee should have access to an Internet Service
Provider. Since laptops will connect when they are at customer locations, they should do so by using dial-up
networking (using this method there will be no need to rely on a connection being available at a customer site).

Front end servers are able to retrieve information about the location of a particular mailbox, or the home server
attribute, from Active Directory. Thisinformation is available to all of the front end servers, which means that
your users can connect to any of the front end servers, which then determine the user's home server and proxy
the connection to the correct information store server. Therefore minimal configuration is required at each
laptop - laptops simply need to be able to connect to the Internet and users browse to the front-end server.
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Running Outlook Web Access over SSL requires aWeb Server Certificate for Internet Information Services
(11S). The front-end server should be configured to use SSL to encrypt data and passwords between the client
and the front—end server; otherwise passwords and data travel as cleartext. Port 443 should be allowed from the
Internet to the Front-end server, asthisis the default port used by SSL to encrypt client communications with
the front-end server.

I ncorrect answers

A. Configuring Microsoft Outlook will require that each machine is configured with a serparate user profile.
Therefore individual configuration isrequired at each laptop. Thisis therefore not the optimal solution.

B. Configuring Microsoft Outlook will require that each machine is configured with a separate user profile.
Therefore individual configuration is required at each laptop. Thisistherefore not the optimal solution. POP3
will not be required at the headquarters computer unless a POP3 client (such as Outlook Express) is used on the
laptop computers. If it isthen thiswill require that each machine is configured with individual user account
information in the POP3 client.

D. Thefront-end server should be configured to use SSL to encrypt data and passwords between the client and
the front—end server; otherwise passwords and data travel as clear-text. Port 443 should be allowed from the
Internet to the Front-end server, asthisis the default port used by SSL to encrypt client communications with
the front-end server. BY enabling port 25 and 110 SSL communication will not be possible, (unless these
settings are configured on each laptop computer) therefore thisis not the optimal solution.

E. The front-end server should be configured to use SSL to encrypt data and passwords between the client and
the front—end server; otherwise passwords and data travel as clear-text. Port 443 should be allowed from the
Internet to the Front-end server, asthisis the default port used by SSL to encrypt client communications with
the front-end server. BY enabling port 25 and 143 SSL communication will not be possible, (unless these
settings are configured on each laptop computer) therefore thisis not the optimal solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4 Planning
the Microsoft Exchange 2000 Server Installation, Lesson 2: Preparing the Server Installation

Enterprise Deployment Guide, PART 5 Advanced Deployment Planning, CHAPTER 24 Security Sensitive
Environments, Deployment Scenarios

Enterprise Deployment Guide, PART 5 Advanced Deployment Planning, CHAPTER 25 Outlook Web Access,
Deployment Planning

Q.43

You are the Exchange Administrator for your company, and you work at the corporate headquarters.
Your network is configured as shown in the exhibit. Click on the exhibit button.
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The local telephone company is performing maintenance on the communication lines in your area, and
you are experiencing difficulties with the WAN connection between corporate headquarters and the
remote office. You need to be notices when e-mail delivery between the two officesisinterrupted.

What should you do?

A. Use system manager to add the SMTP queue growth monitor is the status properties of Exthl.

B. Use system manager to add the SMTP queue growth monitor is the status properties of Exth3. Set
the critical state to five minutes.

C. Create an e-mail notification monitor for Exthl. Configure the e-mail notification to send an e-mail
message to your mailbox. When the routing group connector for RG1 enters a down state.

D Create an e-mail notification and set Exth2 to monitor Exthl. Configure the e-mail notification to
send an e-mail message to your mailbox when exthl enters acritical state.

Answer D

Explanation:

Between routing groups, message transfer relies on messaging connectors. If all possible connectors are
unavailable, the message remains in the local message queue until at least one connector is operational again. It
is possible to monitor system resources, such as the growth of message queues. Y ou can add monitor counters
for these categoriesto your server by clicking on the Monitoring tab and then the Add button. Nothing happens
when a server enters the warning or critical state until you configure appropriate notifications. To configure a
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notification, launch Exchange System Manager, expand Tools in the console tree, and expand Monitoring And
Status. Right-click Notifications, point to New, and select E-mail Notification or Script Notification. For both
types, you need to specify a monitoring server. Y ou should specify a remote Exchange 2000 server within the
same routing group for the purposes of monitoring warning and critical states. If the monitored server goes
down, it can no longer send notifications. If the monitoring server resides in aremote routing group, a broken
routing group connector may prevent the propagation of LSI and changes of warning, or critical states may not
be detected in atimely manner. Therefore the SMTP queue growth on the bridgehead server (Exchl) should be
monitored by a server in the same routing group as the administrator, but should not be monitored by Exchl in
case thisfails.

I ncorrect answers

A. You should specify aremote Exchange 2000 server within the same routing group for the purposes of
monitoring warning and critical states. If the monitored server goes down, it can no longer send notifications.
Therefore you should not monitor Exchl from Exchl. Thisanswer is not the optimal solution.

B. If the monitoring server resides in aremote routing group, a broken routing group connector may prevent the
propagation of LS| and changes of warning, or critical states may not be detected in atimely manner. Therefore
you should not monitor Exchl from Exch3. This answer is not the optimal solution.

C. If the routing group connector failed then the SM TP message queue may grow, but this may not be the only
cause of failureto deliver SMTP mail. Conversely, if no SMTP mail is sent, even if the routing group connector
failed then the SMTP message queue may grow if messages were not being sent. Since there may be other
situations that cause SMTP to fail to be delivered (and corresponding SM TP queue growth) you should monitor
the SMTP queue directly. Therefore thisis not the optimal solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 1. Routing Group Planning

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 3: Link Status Information

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

Q.44

You are the Exchange Administrator for your for your company. Your network is configured as shown
in the exhibit. Click the exhibit button.
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You need to configure your network to allow users from the internet to securely connect to their

mailboxes by using Microsoft outlook web access.

What should you do?

A. Move the outlook web access server to the outside of the firewall. Configure the firewall to allow
port 443 on the outlook web access server to communicate with the Exchange 2000 Server computer

on the internal network.

B. Move the outlook web access server to the internal network. Configure the firewall to allow port 110
and port 119 from any computer on the internet to communicate with the Exchange 2000 Server

computer on the internal network.

C. Configure the firewall to allow any computer on the internet to communicate with the outlook web
access server on the perimeter network by using port 80 and port 25.
D. Configure the firewall to allow any computer on the internet to communicate with the outlook web

access server on the perimeter network by using port 443.

Answer D
Explanation:

Typicaly, you do not maintain internal data on systemsin the DMZ. Those servers need to be configured as
front-end servers relaying client access to back end systems where the actual user mailboxes reside. All
incoming connections must pass through the first firewall, which only allows access to specific ports. For
instance, you should require SSL encryption for Outlook Web Access (OWA) to the front-end servers - open

TCP port 443 on the firewall.

I ncorrect answers
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A. If you are planning to connect your Exchange 2000 organization directly to the Internet, you will have to
consider implementing hardware and software that protects your network and blocks unauthorized users while
allowing authorized users access. In other words, you need to implement afirewall. If you moved the OWA
server to the outside of the firewall then this would leave your OWA server unprotected, and vulnerable to
unauthorized users.

B. You require usersto access internal data securely via OWA, which requires SSL on port 443. Port 110 is
used for Post Office Protocol version 3 (POP3) traffic, and 119 for Network News Transfer Protocol (NNTP).
Neither of these would allow you to access OWA securely.

C. You require usersto access internal data securely via OWA, which requires SSL on port 443. Port 80 is used
for HTTP traffic, which is unencrypted, and 25 for SMTP traffic. Neither of these would allow you to access
OWA securely.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 19:
Implementing Advanced Security, Lesson 1. Exchange 2000 Server Security

Q.45

You arethe Exchange Administrator at Axesome computers. An employee named Anita reportsthat she
has problems when sending e-mail messages containing attachments to Bruno at Wheeler Copies. Bruno
has told Anita that Wheeler Copies uses an older e-mail system, and there is a long series of random
numbersand lettersat theend or Anita’s e-mail message.

You need to configure the Exchange 2000 Server computers at Axesome Computers to deliver
attachments properly to the wheeler copies.com domain. What should you do?

A. Configure anew POP3 virtual server. Set the message format to use exchange rich-text format.
Modify the connection control value to alow access from only the wheel ercopies.com domain.

B. Configure the new IMAP4 virtual server. Change the MIME message encoding to provide the
message body as plan text. Modify the connection control value to allow access from only the
wheel ercopies.com domain.

C. Create a new internet message format for the wheel ercopies.com domain. Configure the domain
message encoding to use Unicode. Disable BinHex for Mackintosh.
D. Create a new internet message format for the wheel ercopies.com domain. Configure the domain

message encoding to use MIME. Set the MIME character set to Unicode.

Answer C

Explanation:

To ensure Exchange rich-text information is preserved for specific domains, create a new message format
definition for each domain separately. Use the UUencode option to send messages in uuencode format.
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Uuencode format is compatible with al e-mail clients. Choose this option if your users will be sending e-mail to
recipients who cannot view MM E-encoded messages. Thisis the most suitable answer.

I ncorrect answers

A. POP3 is amessaging protocol that defines commands to download messages from a host. In other words, it
isaread-only protocol allowing you to download messages from your server-based Inbox only. It isnot used to
deliver mail to remote systems over the Internet, therefore this answer isincorrect.

B. IMAP4 isamodern Internet protocol that allows you to access all kinds of server-based messaging folders.
In other words, using an IMAP4-compliant client, you are not restricted to Inbox access only, as you would be
using POP3. This allows you to maintain al messages entirely at the server. It is not used to deliver mail to
remote systems over the Internet, therefore this answer isincorrect.

D. Usethe MIME option to send messagesin MIME format. MIME provides a way to describe a message that
consists of different parts. Y ou can specify which MIME options you want to enable by selecting the options
below. Most e-mail clients, such as Outlook Express, support M 1M E-formatted messages, but this not
compatible with all systems. Using the 'Use BinHex for Macintosh' check box will result in file attachments
only being viewable on Macintosh clients. File attachments may appear on messages delivered to other
platforms, but users will be unable to view thefiles.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11
Internet-Based Client Access, Lesson 1: Support for Internet Protocols

Help - Global Settings, Internet Message Format, Message Format tab.

Q. 46

You are the administrator of your company’s exchange organization, users report that new mailboxes
and contents are not appearing in the global addresslist or other addresslists. You create a new mailbox
and discover that it takes nearly four hoursfor the new mailbox to appear on the global addresslist.

Y ou want new objectsto appear in the addresslist within one hour. What should you do?

A. Configure the recipient update service to run once each hour.
B. Create an additional recipient update service on al the exchange serversin the domain.
C. Specify a custom schedule for the maintenance interval for the mailbox so that mailbox store

mai ntenance runs once each hour.
D. Adjust the index update interval for the mailbox store so that indexing always run.

Answer A
Explanation:
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The Recipient Update Service is responsible for updating address listsin Active Directory. The General tab of
the Recipient Update Service Update alows you to specify the Update interval. Changing the value to 'Run
Every Hour" will ensure new objects appear in all address lists within an hour.

Incorrect Answers

B. You only require asingle recipient update service per domain, so although you could select this answer,
additional recipient update services on other domain controllers are unnecessary. Thisis therefore not the
optimal solution.

C. The Information Store defragments its databases automatically during scheduled maintenance cycles. It is not
responsible for updating address lists in Active Directory. Changing the maintenance interval would not make
new objects appear in all address lists within an hour.

D. For full-text index changes to folder contents within an indexed store trigger a synchronization event, which
informs the Microsoft Search service to update the index. By default, however, the index is not updated. Y ou
will need to specify an explicit update and rebuild interval in the Full-Text Indexing tab. During updates new
items are indexed and their text references are added to the catalog. Changing the index interval would not
make new recipient objects appear in address lists however, so this answer isincorrect

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 13
Creating and Managing Recipients, Lesson 2: Mailbox and Resource Management

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 1: Management of Server Resources

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Q. 47

You are the administrator of an exchange 2000 server computer and support 2,400 mailboxes. The
mailboxes are distributed among three mailbox stores that are located in a single storage group. The
server isconfigured as shown in the exhibit. Click the exhibit button.
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Usersreport that it takes up to 10 seconds to send an e-mail message during peak times of the business
day. Y ou need to optimize the responsiveness of the exchange server.
What should you do?

A. Move one of the mailboxes stores from disk 3 to disk 5.

B. Set the full-text to always run for all three mailbox stores.

C. Create a new mailbox store in a new storage group on disk 5 and place the new transaction log file
on disk 2. Move 1,200 of the mailboxes to this new mailbox store.

D. Create a new mailbox store, and place the mailbox store files on disk 5. Move 1,200 of the

mailboxes to this new mailbox store.

Answer A.

Explanation:

The server supports 2400 mailboxes with 3 mailbox stores, or approximately 800 mailboxes per Mailbox Store.
Disk 3 contains 2 mailbox stores, or approximately 1600 mailboxes. By moving one mailbox store to the
unused disk (disk 5) thiswould help balance the load on each disk, and improve server performance. Multiple
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information stores can bring you a performance gain, provided that you place their transaction logs and database
files on separate physical disk systems.

I ncorrect answers

A. It isimportant to keep the full-text index current, but indexing consumes system resources. By setting the
full-text index to always run you will keep the index current, but consume system resources. Thiswill reduce
server responsiveness, not increase it.

C & D. By creating a new mailbox store on the unused disk (disk 5) it would help balance the load on each disk,
and improve server performance. However, answer A resultsin 800 mailboxes per disk, whereas answer C
resultsin 1200 mailboxes on disk E, which would not be as significant an improvement.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14:
Managing Server Configuration, Lesson 1: Management of Server Resources

Q.48

You are the administrator of an Exchange 2000 Server organization that has more than 50,000
mailboxes. Managersreport that it isdifficult to search the global addresslist to find all the usersin only
their departments. Each manager wants to be able to display only the mailboxes in the manager’s own
department. The manager swant these liststo be available only to the member s of the manager s group.
What should you do?

A. Create aglobal address|list for each department, and list the members of that department. Grant the
managers group the read permission to the global addresslist, and remove the read permission from
the authenticated users group.

B. Create aglobal addresslist for each department, and limit the scope of each global address list to
only the members of that department. Grant the managers group the read permission to the global
address list, and deny the authenticated users group the read permission.

C. Create an address list for each department, and limit the scope of each address list to only the
members of that department. Grant the managers group the read permission to the address list, and
remove the read permission from the authenticated users group.

D. Create an Organizational Unit (OU) for each department, and move the users from the departments
into their respective OUs. Grant the managers group read permission to the OU, and deny the
authenticated users group the read permission.

Answer C.

Explanation:

Y ou can define address list memberships by selecting filter rules. The filters you select cause Exchange 2000 to
search Active Directory for objects that meet your filter settings such as department. Removing the read
permission from authenticated users and adding it to the manager group will prevent anybody other then
managers from reading the address list.
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I ncorrect answers

A & B. You may create multiple Global Address List objects and assign the List Contents permission to
separate divisions and departments. Outlook 2000, however, is only able to work with one Global Address List
at atime. If you selected this answer, managers using this new global address list would be unable to use the
standard global address list, therefore these answers are not the best solutions.

D. Organizational units (OUs) are Active Directory containers into which you can place users, groups,
computers, and other organizational units. BY creating new OUs and moving users you would be significantly
changing the administrative structure of the domain, which is likely to have significant impact. In additonal,
giving managers the permission to read an OU would not help them search for the email addresses of members
of their department. Therefore this answer isincorrect.

Exchange 2000 Server Help - Defining Address List Membership

MCSE Training Kit—Muicrosoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 3: Management of Server Address Lists

Windows 2000 Server Help - Active Directory, Concepts, Active Directory Overview, Introduction to Active
Directory, Organizational units.

Q.49

You arethe network administrator for Contoso Ltd. The company hires a consultant named Amy Jones
from Litware Inc. Amy requires access to your network. She prefers to receive all of her email at her
i ones@litwar e.com|addr ess.

You want Amy’s name to appear in the exchange address book, but you want e-mail messages to be sent
only at her litware.com address.

What should you do?

A. Create a user account that has an exchange mailbox in active directory. Change the SMTP address
on the e-mail address tab to the user property sheet to the g ones@litware.com .

B. Create an e-mail enabled contact object for Amy Jones and specify the SMTP address
gones@litware.com as the e-mail address in active directory.

C. Create a user account that does not have an exchange mailbox in active directory. Use exchange task
wizard to assign an SM TP address for gjones@litware.com
D. Create a user account that does not have an exchange mailbox in active directory. Enter

gones@litware.com as the e-mail address on the General tab of the user property sheet.

Answer B.
Explanation:
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Mail-enabled contacts refer to users working outside your Windows 2000 environment. They are usually a
representation for recipients that exist outside the organization's own messaging network, such as partners,
customers, and other users (on the Internet, for example). This action would result in Amy's name being listed
in the Exchange global address book, and all emails sent to her would be sent to her correct email address.

I ncorrect answers

A. Creating a mailbox with an SMTP address of g ones@litware.com would not help. Anybody sending emails
to Amy from within Contoso would send to her new exchange mailbox, and so internal emails would not be
delivered to her correct email address.

C. A mail-enabled object isin possession of an e-mail address but isn't associated with an Exchange mailbox.

Y ou can assign e-mail addresses to user account objects, contacts, and groups. When connecting to a third-party
messaging system, such as Lotus Notes, installed in your Windows 2000 environment, you typically assign e-
mail addresses to the Windows 2000 accounts of those users that work with mailboxes in the foreign system.
Exchange users can then pick the corresponding recipient information from the Global Address List (GAL) to
send them messages. Since Amy does not have a mailbox within your organization, this answer is not
appropriate. Her name would appear in the exchange address book, but emails would not be delivered to her
litware.com address (as thisis not part of Contoso Ltd.).

D. Thisaction would not cause Amy's address to appear in the Exchange address book, and so isincorrect.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 13
Creating and Managing Recipients, Lesson 1. Configuring Recipient Objects

Q.50

You are the new Exchange Administrator of your company's Exchange 2000 Server computer. The
server supports two storage groups. Each storage group contains four mailbox stores. Each of these
mailbox stores is allocated to a single department. All storage limits are assigned by using a single
Mailbox Store Palicy.

The limits for the engineering department mailbox store properties are shown in the exhibit. Click the
exhibit button.
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Engineering Department Mailbox Store Prope 2] ]
Dretailz I Policies | SecLrty
General |  Database i Limits | Full-Text Indesing

— Storage limitz

¥ | [ssue warning &t (KB S0000
I¥ | Erchibit send at [KE] BO000
¥ Prohibit send and receive at [KE]: 75000

YWarning message interal;

I—
I—
I—

IHun daily at kidnight j LCustamize... |
|1
I—

— Deletion zettings

F.eep deleted items for [days]; 5

k.eep deleted mailboxes far, [daps]: 20

¥ Do not permanently delete mailboxes andlitems until the stare has
been backed up

0k, I Cancel Apply Help

You need to increase the mailbox storage limitsfor usersin engineering department. What should you do
to change the limits of the engineering department’s mailbox store?

A. Create a new mailbox store policy that specifies the increased storage limits, and assign that policy
to the engineering department’ s mailbox store.

B. Assign your user account Full control permission to the server policy that affects your Exchange
server, and then change the mailbox storage limits.
C. Use the Active Directory users and computers console to modify the mailbox storage limits on each

of the mailboxes.
D. Change the mailbox storage limits on the existing Mailbox Store Policy to specify the increased
storage limits for the engineering mailbox store.

Answer A

Explanation:

The exhibit shows the Engineering Department Mailbox Store properties. The properties are grayed out, as the
result of the mailbox store being subject to a system policy. The system policy applied to the Engineering
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Department Mailbox Store has also be applied to the other Mailbox Store. The easiest way to change the
Storage Limit settings on only the engineering Department Mailbox Store would be to create a new mailbox
store policy and apply this to the Engineering Department Mailbox Store.

I ncorrect answers

B. The properties are grayed out, as the result of the mailbox store being subject to a system policy. Changing
the account permissions on the server policy would not alow you to change the Storage Limit settings, so this
answer isincorrect.

C. Active Directory Users and Computersis used to administer Users and Computers, and would not allow you
to change the Storage Limit settings, so this answer is incorrect.

D. The system policy applied to the Engineering Department Mailbox Store has also be applied to the other
Mailbox Stores. If you change the policy, you would also change the settings on these other stores, so thisis not
the best solution

Q.51

You arethe Exchange Administrator for your company.

You arein the process of moving a group of 200 mailboxes from a mailbox storein one storage group to a
new storein a newly created storage group. Each of these mailboxes useslessthan 45M B of disk space.
The new mailbox store volume has 20GB of available disk space, and the new storage group’s transaction
log volume has 2GB of available disk space.

During the process of moving the mailboxes, the destination mailbox store dismounts and the process
stops.

What should you do to move the mailboxes successfully?

A Select asmaller group of mailboxes to move to the new mailbox store.

B. Delete the full-text index files, and disable indexing until all the mailboxes are moved.

C. Move fewer than 50 mailboxes at atime, and perform a differential backup after moving each group
of mailboxes.

D Enable circular logging for the storage group that contains the destination database until al of the

mailboxes are moved.

Answer D

Explanation:

Transaction log files give Exchange 2000 Server the ability to manage data storage efficiently with high speed.
Should Exchange 2000 Server run out of space and be unable to create new transaction logs, it uses Reserved
logs to complete only a current transaction process. It then sends an error notification to the store or other
service, depending on which database is affected, to shut down the service safely. Y ou wish to move 200
mailboxes each of approximately 456MB of disk space. Thisis approximately 9000MB or 8.8 GB of disk space,
but the transaction log file has only 2Gb of available disk space. Circular logging basically means automatically
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deleting transaction log files and their entries. This would solve the problem of Exchange 2000 Server run out
of space and being unable to create new transaction logsfile.

I ncorrect answers

A. Y ou wish to move 200 mailboxes, consuming approximately 8.8 GB of disk space, but the transaction log
file has only 2Gb of available disk space. Selecting a smaller group of mailboxes would not help, since the total
size of all mailboxes to be moved (and the transaction log files they would generate) would be the same.

B. Thereis no mention of full-test indexing in the question, but thisisirrelevant anyway since Full-text indexes
and catalogs are not stored in the Information Store. They are located in the Program
Files\Exchsrvr\ExchangeServer_<Server Name> \Projects directory. You would still need to move 200
mailboxes, consuming approximately 8.8 GB of disk space, with the transaction log file only having 2Gb of
available disk space.

C. Y ou wish to move 200 mailboxes, consuming approximately 8.8 GB of disk space, but the transaction log
file has only 2Gb of available disk space. A differential backup, but does not purge transaction log files, so
would not help. A normal or incremental backup would work in this situation.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 1: Management of Server Resources

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.52

You are the administrator of seven Exchange 2000 server computers. Each server supports 1,800
mailboxes. Each server’s mailboxes are distributed among five mailbox stores that are located in two
storage groups. All mailbox store settings are configured at the default values. Tape backups on all
serversoccur between 4 A.M and 7 A.M.

Userson the night shift report that sending and oper ating messages often takes several seconds between 1
A.M and 2:30 A.M. Response times are acceptable at other times. You need to improve the response
times between 1 A.M and 2:30 A.M.

What should you do?
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A. Configure full-text indexing to use alower amount of system resources.
B. Schedul e the tape backups to back up each of the mailbox stores at different times across awider
period of time.
C. Configure the warning interval of each of the mailbox stores so that warnings run on a custom
schedule.
D. Configure the maintenance interval of each of the mailboxes stores so that maintenance is staggered
across awider period of time.
Answer D
Explanation:

The Information Store defragments its databases automatically during scheduled maintenance cycles. (The

mai ntenance schedule can be defined in the Database tab of the corresponding store under Maintenance
Interval). Maintenance processes should run at different times from backup operations. The default maintenance
interval is"Run daily from 1:00 AM to 5:00 AM". Online defragmenting runs as part of database maintenance.
Online defragmenting is performed automatically at 2:00 AM every day by default. Since users report slow
response times corresponding to when scheduled maintenance occurs, it islikely that thiswill be the cause.
Therefore configure each of the 5 mailbox stores scheduled maintenance to occur staggered over awider period
of time.

I ncorrect answers

A. The question states the mailbox store uses default values. The default value for full-text indexing is 'Never
run’ for both update interval and rebuild interval. Therefore full-test indexing is currently not using any
resources.

B. The tape back up starts at 4AM. Y ou need to improve response times between 1AM and 2:30AM (at which
time the backups will not be running), so changing the backup times will not help response times.

C. Y ou can schedul e when warning messages are generated - you can select one of the standard maintenance
schedules, or click Customize to set up your own schedule. This processis CPU and disk intensive and can
cause slow server performance. Y ou should schedule maintenance of this type at off-peak times. However, the
default valueis "Run daily at midnight" for 15 minutes, so changing the warning messages schedule will not
help response times between 1AM and 2:30AM.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

The Microsoft Exchange 2000 Server Resource Kit, Resource Guide, CHAPTER 28 Backup and Restore,
Database Consistency
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Exchange 2000 Help - <Mailbox store> properties, Limits, Help

Q.53

Your company installs exchange 2000 server as a part a planned migration of all mailboxes from
Exchange server 5.5 to Exchange 2000 Server. You need to implement instant messaging between the
manager s and their assistants as soon as possible.

You install the instant messaging server and create an RVP virtual server on the Exchange 2000 server
computer, but you are not ready to migrate the mailboxes to Exchange 2000 server.

What should you do to enableinstant messaging for the managers and their assistants?

A. Install the Internet Locator Service (ILS) on the Exchange server 5.5 computers that have the
mailboxes of the managers and thelr assistants. Use Exchange administrator to configure the ILS
parameters for each of these mailboxes to point to Exchange server 5.5 ILS server.

B. Use the active directory users and computers console to move the mailboxes of the managers and
their assistants from the Exchange server 5.5computers to the Exchange 2000 Server computers.

C. Use the active directory users and computers consol e to enable instant messaging for the managers
and their assistants. Specify the Exchange 2000 Server computer as the instant messaging home
server.

D. Install the Chat service on an Exchange server 5.5 computer. Use the active Directory users and
computers console to specify this exchange server 5.5 computer as the internet locator service ILS
server.

Answer C
Explanation:

A Windows 2000 infrastructure can be deployed and connected to the Exchange 5.5 environment by using
Active Directory Connector (ADC). Y ou do not need to change the existing Exchange 5.5 environment,
provided the target server for the ADC connection agreement is running Exchange 5.5 Service Pack (SP1). This
ADC installation must synchronize existing display names and user’s SMTP addresses from the production
infrastructure to the host Windows 2000 environment. Once these accounts have been replicated into Active
Directory, they can be Instant M essaging-enabled though the Active Directory Users and Computers snap-in, or
you can bulk-enable users through an Active Directory Service Interfaces (ADSI) script. Therefore to enable
Instant M essaging you need only user the Active Directory User and Computers console.

Incorrect answers

A. Active Directory uses DNS as an Internet |ocator service, resolving Active Directory domain, site, and
service names to an |P address. An Internet locator service is not required on the Exchange 5.5 Server - since
Active Directory is used through an ADC.

B. The question states that 'you are not ready to migrate the mailboxes to Exchange 2000 Server' and since this
IS unnecessary anyway, the answer isincorrect

Leading theway in I T testing and certification tools, www.testking.com

-83-



070 - 224

D. The Chat Service is an Exchange 2000 service and does not install to Exchange 5.5 Server, and is not
compatible with instant messaging. Active Directory uses DNS as an internet locator service, resolving Active
Directory domain, site, and service namesto an IP address. An internet locator service is not required on the
Exchange 5.5 Server - since Active Directory is used through an ADC.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 25 Real -
Time Collaboration, Lesson 2: Chat Services

The Microsoft Exchange 2000 Server Resource Kit, Enterprise Deployment Guide, CHAPTER 19 Chat and
Instant M essaging Services, Deploying Instant Messaging

The Microsoft Exchange 2000 Server Resource Kit, Resource Guide, Glossary

Q.54

You arethe administrator of an Exchange 2000 Server computer that supports 650 mailboxes. When you
originally configured the server, you implemented a mailbox store policy to restrict the amount of
mailbox storage for each user.

Recently, you created an additional mailbox store and moved 300 mailboxesto the new mailbox store.
You notice that many of the mailboxes on the new mailbox are now over the limit that you set on the
original mailbox store policy. You need to enforce the limitsin the mailbox store policy, and you need to
perform thistask with the least amount of administrative effort.

What should you do?

Create a new mailbox store policy that affects the new mailbox store.

Modify the storage limit settings on the new mailbox store to match the mailbox store policy.
Add the new mailbox store to the Mailbox Store Policy.

Create a server policy that affects both mailbox stores.

cCow>

Answer C.

Explanation:

Exchange includes two kinds of policies: system and recipient. System policies are policies that you create and
apply to aserver, mailbox store, or public store. System policies use an apply-time implementation to effect
configuration changes. An administrator (a) creates a policy, (b) defines the settings that policy implements, (c)
associates that policy with one or more objects of the same class, and (d) then applies the policy. The objects
with apolicy applied to them list the applicable policies and disable the settings that the policy overrides. This
enables administrators to prevent further changes.

The administrator has already created and configured a mailbox store policy (steps aand b above) but this

policy isnot in effect (since mailboxes are over the existing specified limits). The reason that the policy isnot in
effect is that the administrator has not associated the mailbox store policy with the mailbox store (step ¢ above).
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I ncorrect answers

A. If you configure an additional mailbox policy then you will need to run through steps ato d above. In
additional you will have a second policy to administer and maintain, and you will not be using the mailbox store
policy defined for the whole organization. Thisistherefore not the best solution

B. If you limit mailbox size on the mailbox store directly then you will have a second place to administer and
maintain mailbox store options, and you will not be using the mailbox store policy defined for the whole
organization. Thisistherefore not the best solution.

D. Server Policies are used to configure subject logging, message tracking and log file maintenance. A mailbox
store policy isrequired to limit mailbox size. This answer is therefore wrong.

Exchange 2000 Help, Implementing Y our Administrative Model, How to..., Manage System Policies, Create a
policy

Exchange 2000 Help, Implementing Y our Administrative Model, Concepts, Policies, System Policies.

Q.55

You are the exchange administrator for your company. You are setting up a new exchange 2000 server
environment to support 10,000 IMAP users.

You areadding 12 new server computersto your company's network. you need to configure the exchange
environment for standardized client configuration. You do not want the user mailbox serversto perform
authentication.

What should you do?

A. Install four Windows 2000 domain controllers. Install eight exchange 2000 mailbox member servers.
Configure load balancing among the exchange servers.

B. Install 12 Windows 2000 domain controllers. Install exchange 2000 server on six of these domain
controllers. Configure load balancing among the exchange servers.

C. Install six Windows 2000 domain controllers. Install exchange 2000 server on two of these domain

controllers and configure them as front-end servers. Install the exchange 2000 mailbox member
servers. Configure load balancing between the exchange front-end servers.

D. Install two Windows 2000 domain controllers. Install the exchange 2000 mailbox member servers.
Configure load balancing among the exchange front-end servers.

Answer C

Explanation:

There are 2 requirements (i) that client configuration is standardized and (ii) that mailbox servers do not
perform authentication
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(i) As multiple back-end servers are configured to handle additional mailboxes, it is desirableto refer to all of
the servers with asingle name. Y ou can refer to afront-end server with a single name and it can proxy user
requests to the correct back-end server containing that user’ s mailbox. Using front-end server therefore alows
you to standardise client configuration.

(i) You do not want mailbox servers to authenticate users, there fore you should ensure that domain controllers
are not located on mailbox servers.

This answer satisfies both (i) and (ii) so is correct.
Incorrect answers

A, B & C. Without a front-end/back-end configuration each client would need to be configured to connect to
their mailbox server directly. Client configuration would not be standardized, so this answer isincorrect

Exchange 2000 Resource Kit - Resource Guide, Chapter 26: Exchange 2000 Architecture, Outlook Web
Access Architecture

Q.56

You are the exchange administrator of Miller textiles. Eric, the manager of human resources wants
potential job candidates to send their resumes to jobs@millertextiles.com. Erid wants to prevent
employeesin other departments from being able to view these messages.

Eric creates a Microsoft outlook public folder named job inquires. You need to configure the job
inquiriesfolder to accept e-mail messages from job candidates.

Which two actions should you take? (each correct answer presents part of the solution. Choose two)

A. Enable anonymous access for the job inquiries folder.
B. Change the name of the job inquiries folder in the address list to jobs@millertextiles.com
C. Change the SMTP address of the job inquiries folder to jobs@millertextiles.com
D. Make the job inquiries folder visible in the address list.
E. Change the permissions role for the default user to contributor.
AnswersC E
Explanation:

By default a public folder is mail-enabled when it is created. It will get an SMTP address in the form <public
folder name>@<doimain name>. Since the public folder nameis Job_Inquiriesit will get adefault SMTP
address of Job_Inquiries@millertextiles.com. In order to configure it to receive emails addressed to
jobs@millertextiles.com you would need to change the SMTP address.
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Default is synonymous for the Everyone group. The permission role granted to the default use is Author, which

grants permission to create and read items and files, and modify and delete items and files you create. Since you
wish to prevent employees from other departments from being able to view messages you should set the default
role to Contributor, which grants permission to create items and files only, (the contents of the folder do not

appear).
I ncorrect answers

A. The Anonymous account corresponds to the Anonymous Logon system account of Windows 2000. Since
you wish to prevent employees from other departments from being able to view messages this answer is
incorrect.

B. If you change the address list name of the public folder once it has been created, the SMTP address
associated with the folder will remain unchanged. Therefore thiswill not allow the public folder to receive
emails addressed to jobs@millertextiles.com

D. Mail-enabled public folders may be hidden from the server-based address lists. If you want to allow your
users to select a particular public folder as a message recipient, such as a mail-based discussion forum, you need
to make sure that the folder is visible. However, since you wish to prevent employees from other departments
from being able to view messages and to allow the public folder to receive emails addressed to
jobs@millertextiles.co this option is unnecessary.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17 Public
Folder Management, Lesson 1: Introduction to Public Folders

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17 Public
Folder Management, Lesson 2: Creating and Managing Public Folders
Outlook 2000 Help

Q.57

You are the exchange administrator of your company. Usersreport that each time one of them sends an
e-mail message to a large distribution group of external addresses, the message is not delivered and the
sender receives a non delivery report (NDR). You verify that messages sent to small external distribution
groups and single external usersare being delivered.

You need to configurethe server to allow messagesto be delivered. What should you do?

A. Use the active directory users and computer console to change the message size limits on the
distribution group.
B. Use the active directory users and computers consol e to change the message restrictions on the

distribution group.
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C. Increase the maximum number of connections on the SMTP virtual server.
D. Increase the maximum number of recipients on the SMTP virtual server.

Answer D

Explanation:

The number of recipients can be restricted in the virtual server's properties in the Messages tab. Y ou can
decrease the value in the Limit Number Of Recipients Per Message To field. Vaues between 100 and
2000000000 are supported. If a message exceeds the maximum number of recipients, Exchange will return the
excess recipients to the sender with a non-delivery report (NDR). The default limit is 64,000 recipients.

I ncorrect answers

A. Use this option to specify the size of messages that a mail-enabled group can send and receive. Y ou can
allow the message size to be unlimited, or you can specify the maximum size, in kilobytes (KB), of outgoing
and incoming messages for a mail-enabled group. Thiswill have no effect on the number of recipients that can
receive amessage.

B. By default, mail-enabled groups can receive messages from everyone in an Exchange organization. Y ou can
set restrictions so that messages can be accepted only from a specific list of recipients, or you can allow
messages to be accepted from everyone except a specific list of recipients. Thiswill have no effect on the
number of recipients that can receive a message.

C. Use this option to improve the speed of message delivery by opening multiple connections to a server. Select
the check box, and then in the text box, type a maximum number of messages that the virtual server can sendin
one session. The default is 20 connections. Thiswill have no effect on the number of recipients that can receive
amessage, but rather how many connections Exchange will use to connect to foreign system

Exchange Server 2000 Help, <Distribution Group>, Exchange General, Help

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 15 SMTP
Transport Configuration, Lesson 1: SMTP Configurations and Virtual Servers

Q.58

You are the exchange administrator for your company. Users report that it takes longer time to open
their mailboxes than it did in the past. You view the task manager information on the exchange 2000
server computer. The results are shown in the task Manager:Processes exhibit and the task
manager .per for mance exhibit (click the exhibit button).
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Ed windows Task Manager =10 x|
File oOptions Wiew Help
&pplications ~ Processes | Performance I
Irmage Marne | pmo| cru|  cPUTme | MemUsage | IfoReads | Ifo writes | <]
chatsrv exe 1005 oo ;0000 1,604 K G112 G112
ritfrs exe 1044 no 0:00:41 240 K a5 45 B44
regavc exe 1072 oo g nluy| [tatal ot B178 E, 164
locator.exe 10584 no 000 972K & 061 5,061
mstaszk exe 1100 oo 0000 1,150 K G091 5 055
termsrv exe 1143 oo 0:00:02 4243 K 6,378 6193
winlogon.exe 1208 oo Cooo:00 1,160 K ] ]
lzerver exe 1220 oo oooo:0s 5,216 K 9372 5,528
weinmarmt exe 1285 oo 1828 920 K 25733 108 541
dnz exe 1300 no 0:00: 08 2895 K B 024 B 024
inetinfo exe 1336 no :A0:09 16,763 K 45 808 428149
ha0 EXE 1385 no 0:04:53 18,564 K 15,171 104 964
mesearch.exe 1472 oo oooo: 27 4,232 K 41913 17 646
ITIMIC B e 1544 oo 0:00:01 1136 K g4 26
STOREEXE 1880 no 00224 29 454 W B3 652 132 638
winlogon . exe 1912 oo Cooo:00 a6 K 0 o
EMZMT A exe 1956 no 0:00:20 5,504 K 7143 G555
taskmgr exe 2392 oo 0:00:01 1,028 K 2 2
CEFZE exe 2803 oo 0:00:00 824 K 5 o
CErEs exe 2852 01 Cooo:00 1,320 K GE1 o
winlogon.exe 2976 oo Cooo:00 1,204 K G0 41 -
End Frocess |
Processes: 39 CPU Usage: 2% Memn Usage: 293283k | 1128444k S
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E] windows Task Manager =10 x|
File ©Options ‘Wiew Help

—CPU Lsage ——

—MEM Usage —— [~ Memory Usage History

J9 16 12K

— Tokals —Physical Memory (k)

Handles 213 Total 261630

Threads 1077 Bvailable 28540

Processes 22 System Cache 34004
—Commit Charge (K)—————  —Kernel Memory (K]

Tokal 391612 Tokal 30736

Lirnit 33396 Paged 18220

Peak, 395952 Monpaged 12516

Processes: 52 |CPU Usage: 40% IMem Usage: 391612K § 6333968

Y ou need to decrease the amount of timeit takes usersto open their mailboxes. What should you do?

A Install an additional network adapter on the server.

B. Move the mailbox store to a hardware RAID-5 disk array.
C. Install an additional CPU on the server.

D Install more RAM on the server.

Answer A

Explanation:

The most significant values shown are listed under the Processes tab, where 1/0O Reads and I/0O Writes for
STORE.EXE are excessive. 1/0 include al input/output generated by the process, (including file, network and
device). One way of improving network 1/0 isto add an additional network adapter to the server.

I ncorrect answers

B. Although RAID-5 is often selected because it is less expensive, RAID-5 arrays are not always the most cost-
effective solutions; RAID-5 can drastically reduce performance. RAID-5 is slow for read and write, and so this
option would not speed up user access to mailboxes.
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C. If you find % Processor Timeis greater than 85% determine which process that is using a high percentage of
processor time, upgrade to a faster processor or install an additional processor. Since % Processor Timeis
approximately 40% the processor is not a bottleneck, and so adding an additional processor would not speed up
user access to mailboxes.

D. Peak Commit Charge Memory Usage is much lower than the Total Commit Charge Memory, and thereis
Available Physica Memory, and so adding additional memory would not speed up user access to mailboxes.

Task Manager Help, Process counters

Performance Help, Performance Logs and Alerts, Concepts, Using Performance Logs and Alerts, Choosing
which counters to use, Finding processor bottlenecks, Determining acceptable values for counters

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, Server Sizing, Disk
Configuration

Q.59

You are the exchange administrator of your company. . Your company recently acquired another
company. The acquired company has an existing e-mail system that you will not be migrating. You plan
to add serversto your exchange 2000 server organization to accommodate all the employees of acquired
company.

You need to configure the new servers so that the acquired company's network administrators can
administer the new exchange servers. You want to prevent these administrators from administering the
existing exchange servers.

What should you do?

A. Create anew exchange site. Install the new serversinto the site. Set the appropriate permissions at
the organization and site level.

B. Install the new serversinto the existing exchange site. Set the appropriate permissions at the server
level.

C. Create a new administrative group. Install the new serversinto the group. Run the exchange
administration delegation wizard to assign the appropriate permissions.

D. Install the new serversinto the existing administrative group. Run the exchange administration

delegation wizard to assign the appropriate permissions.

Answer C

Explanation:

Use administrative groups to define the management topology of your organization. Administrative groups help
to ssimplify system management, for instance, to define groups of administrators separately responsible for
serversin different departments. The Exchange System Manager includes afeature called Exchange
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Administration Delegation Wizard that simplifies permission management. Similar to the Delegation Wizard of
Windows 2000, you can use thistool to delegate appropriate permissions to other Exchange administrators.

I ncorrect answers

A and B. Administrative groups are handled similar to Exchange Server 5.5 sites. However, you are hosting an
Exchange 2000 server organization. Exchange Sites are relevant to Exchange 5.5 and previous versions, so
these answers are not appropriate.

D. If your environment has several departments independently maintaining their own server resources and user
accounts, configure multiple administrative groups with the Exchange System Manager—one or more for each
department or division—and assign permissions to establish a decentralized administrative model. Therefore
this answer not the best solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4 Planning
the Microsoft Exchange 2000 Server Installation, Lesson 1: Deployment Considerations

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 5
Installing Microsoft Exchange 2000 Server, Lesson 2: Postinstallation Considerations

Q. 60
You are the exchange administrator for your company. Your exchange server is becoming extremely
slow on available hard disk space. Based on the current rate of growth you expect your server to run out
of storage spacein two months.
The executives in your organization typically send very large attachments with the email messages. The
other userson your organization typically do not send attachmentslarger than 1IMB.
Y ou want to accomplish the following goals:
* The executives must have unrestricted message stor age space on the exchange server.
* All employees other than executes must be limited to 50MB of storage space for messages on the
exchange server.
* A separate set of transaction log filesmust be created for the executives.
* The executives must be able to have access to e-mail prior to other employees of exchange server
needsto berestored.
* Theexchange server must not run out of hard disk space.
You takethe following actions:
v Create a new storage group.
v Create a new monitor storein the new storage group.
v" Movethe mailboxes of all the executivesto the new mailbox store.
v" On theexisting mailbox store, set a maximum storage limit of 50M B.

What result or results do these actions produce? (choose all that apply)

A. The executives have unrestricted message storage space on the exchange server.
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B. All employees other than executes are limited to 50MB of storage space for messages on the
exchange server.

C. A separate set of transaction log filesis created for the executives.

D. The executives can have access to e-mail prior to other employees of exchange server needsto be
restored.

E. The exchange server will not run out of hard disk space.

Answer A,B,C, D, E.

Explanation:

A storage limit has been set on the existing mailbox store, but the executives are using the new mailbox store,
so are not subject to this restriction. The default policy for anew mailbox storeis: Issue warning at (KB) -
check box is cleared; Prohibit send at (KB) - check box is cleared; Prohibit send and receive at (KB) - check
box is cleared. So executives are not subject to mailbox store limits.

A storage limit of 50MB has been set on the existing mailbox store, which appliesto al users except
executives.

All databases within a storage group share the same set of transaction log files. Since the executive and the
other users are in different storage groups, they will have a separate set of transaction logs.

Y ou can back up and restore mailbox or public stores individually. Since executives are using the new mailbox
store, this can be restored prior to other users mailboxes, which can be recovered later by restoring the original
mailbox store

E. You can set a'Disk Space Threshold' monitor on a server, but you cannot monitor an individual store.
Therefore this action does not ensure the exchange server does not run out of disk space. However Exchange
2000 Server shuts down important servicesif lessthen 10 MB are available on the drive which will ensure that
it does not run out of disk space.

Microsoft Exchange 2000 Server Help, Configuring Information Stores, How to..., Mailbox Stores, Set Mailbox
Properties

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20

Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.61

You are the exchange administrator for your company. The company has three Windows 2000 server
computerson the network. One server is configured at the exchange 2000 member server. The remaining
two servers are dedicated Windows 2000 domain controllers.

The company hires 50 new employees each month. The rate is expected to double within the next six
months. You need to ensure that the exchange environment can handle the anticipated growth without
affecting performance for users.

What should you do?

A. Install exchange 2000 server on both of the Windows 2000 domain controllers. Configure these
servers as mailbox servers.

B. Install exchange 2000 server on a new Windows 2000 server computer. Configure this server as
mailbox server.

C. Install exchange 2000 server on a new Windows 2000 server computer. Configure this server asa
dedicated SMTP virtual server.

D. Install exchange 2000 server on two new Windows 2000 server computers. Configure these servers

asfront server, and configure load balancing.

Answer B

Explanation:

Since the number of usersis set to increaseit is likely that additonal resources will be required in order to
maintain performance at alevel similar to the current level. By placing exchange on a new machine you can
bal ance the load between multiple exchange servers (by hosting differant mailboxes on different machines),
without place additional load on the domain controllers.

I ncorrect answers

A.By placing exchange on the domain controllers you can balance the load between multiple exchange servers
(by hosting differant mailboxes on different machines), but you will place additional load on the domain
controllers, which may affect their performance. Most computer specialists prefer to install Exchange 2000
Server on member servers. This frees the server from Active Directory replication and other domain controller
tasks, such as client authentication.

C. One SMTP virtual server isusually sufficient for Exchange 2000 Server, but there are situations in which
multiple virtual servers can be helpful. For instance, one virtual server may handle Internet e-mail traffic and
another could be responsible for users directly transferring messages to the server with their Internet clients.
However, since thereisonly likely to be a single connection to the Internet (the question does not mention as
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second connection) and the SMTP virtual server isvery efficient, it is unlikely that adding a second machine as
aSMTP virtual server isthe best use of server resources

D. It isagood ideato deploy Exchange 2000 Server in an FE/BE arrangement if you want to support alarge
number of users over the Internet. Front-end servers concentrate incoming client connections and proxy them to
the appropriate back end servers where the mailboxes reside. Since front-end servers do not host mailboxes, and
there is no mention of users accessing mailboxes over the Internet, this answer is not relevant.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 15 SMTP
Transport Configuration, Lesson 1: SMTP Configurations and Virtual Servers

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 22
Microsoft Outlook Web Access, Lesson 2: Outlook Web Access Environments

Q. 62

You are the Exchange administrator for your company. The company uses the monitoring and
notification features of Exchange 2000 Server. You are managing messages in the queues. During this
time, you disable all connectionsto the default SMTP virtual server on a server named EX2. you estimate
that the connectionswill be disabled for a period of one hour.

You need to prevent your other Exchange 2000 Server computers from sending any notifications
regarding EX2 during this period. You need to perform this task with a least amount of administrative
effort.

What should you do?

A. Remove Ex2 from all of the notifications until the connections have been enabled.
B. Remove EX2 from all server monitors until connections have been enabled.
C. Disable al monitoring on EX2 until the connections have been enabled.
D. Set the normal poling interval on the server monitor to one hour until the connection has been
enabled.
Answer C.
Explanation:

Y ou can use the Monitoring tab on a computer running Exchange 2000 to create alist of services and display
their status without Exchange. Use the 'Disable monitoring of this server' checkbox to allow or prevent
monitoring of a particular server. This answer required the least amount of administrative effort.

I ncorrect answers
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A. You could remove Ex2 from the 'Servers and connectors to monitor' dropdown box on al notifications, but
this would require more administrative effort than C.

B. You could remove any resources from the Monitoring tab of Ex2, but this would require more administrative
effort than C.

D. Thereisno option to configure anormal polling interval. In addition, you expect but do not know that all
connections will be disabled for an hour - the actual period could be much longer or much shorter. Therefore
this answer isincorrect.

Microsoft Exchange 2000 Server Help, Maintaining and Troubleshooting, Maintaining Exchange, How to...,
Monitor your Exchange Organization, Monitor Services Used by Exchange

Q.63
You are the Exchange Administrator for your company. Your network is configured as shown in the
exhibit. Click the exhibit button.

Perimeter Network (DMZ) )

( External Network }/ Web Server
s 10.10.10.5
Firewall

f !
@ E] H 46 Internal Network )
0§

Out\oqk Web Access Web Server
Certificate Server 192.169.1.10
192.168.1.5 ' o ._..L_.l

S ———— B
Widnows 2000 Exchange 2000 Server
Domain Controller 10.10.1.5
10.10.1.10

You need to configure your network to show users to connect to their mailboxes by using Microsoft
Outlook web Access.
What should you do?

A. Configure the firewall to allow port 80 of the outlook web access server to communicate with port
80 of the Exchange 2000 Server computer.
B. Configure the firewall to allow port 443 of the outlook web access server to communicate with port

443 of the Exchange 2000 Server computer.
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C. Move the outlook web access server to the perimeter network, and change the | P address of the
server 10.10.1.15. Reinstall Exchange 2000 Server and configure the computer as a front-end server.
Configure the firewall to allow port 443 into the front-end server from the internet.

D. Move the outlook web access server to the perimeter network, and change the 1P address of the
server to 10.10.10.15. Configure the outlook web access server as a front-end server. Configure the
firewall to allow port 443 into the front-end server from the internet.

Answer D

Explanation:

Outlook Web Accessis automatically installed when you install Exchange 2000. When the number of people
who use the server grows, 11S must process more protocol requests on HTTP. The server that contains mailbox
storesis called a back-end server (a server that houses mailbox stores and public folder stores). Therole of a
front-end server isto communicate directly with the clients' browsers and relay requests to back-end servers.

The front—end and back—end architecture is useful when enabling usersto retrieve their mail from the Internet.
A front—end server can be placed behind or in front of afirewall, or a perimeter network, also called a
demilitarized zone (DM Z). The front-end server should be configured to use SSL to encrypt data and passwords
between the client and the front—end server; otherwise passwords and data travel as clear text.

This answer follows the recommendations above. In addition, the IP address must be changed to avaid DMZ
address - 10.10.10.15 isvalid on the DM Z.

I ncorrect answers

A. The Microsoft Web Storage System includes native HT TP access and manages data for Exchange. Every
object within the Web Storage System is URL—accessible with short, easily understood names. Because the
Web Storage System stores data in its native format, no data conversion is necessary, and therefore data can be
quickly retrieved. However, it is recommended that the Outlook Web Access server is placed behind the
firewall, to protect the server and the communication between the OWA server and the backend / mailbox
server. Therefore this answer is not the best solution.

B. The outlook web access server does not communicate with the Exchange 2000 server using port 443.
Therefore this answer would achieve nothing and is not required.

C. Thereis no requirement to reinstall Exchange 2000 to enable a server as a front-end server. To configure a
server as a Front-End server, open Exchange System Manager, open Server Properties, and then select 'Thisisa
front-end server'. Dismount and remove the mailbox stores and public folder stores, and then restart the
computer.

Exchange 2000 Resource Kit - Resource Guide, Chapter 25: Outlook Web Access, Deployment Planning, Load
Balancing and Fault Tolerance
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Exchange 2000 Resource Kit - Resource Guide, Chapter 25: Outlook Web Access, Front-End and Back-end
Server Architecture, Configuring Front-End Servers

Q.64

You are the Exchange Administrator for your company. You recently implemented instant messaging.
Someusersreport that they are unableto logon to the instant messaging server.

You verify that you can log on to the server and communicate with other users on the network. You need
to configure your network to allow all usersto log on to theinstant messaging server.

What should you do?

A. Use system manager to change the permissions on the instant messaging protocol. Grant the
Everyone group read permission.

B. Use system manager to change the permissions on the instant messaging protocol. Grant the user
who are unable to log on the execute permission.

C. Use the Active Directory users and computers console to select the users who are unable to log on.
Run Exchange task wizard and enabl e instant messaging.

D. Use the Active Directory users and computers console to select the users who are unable to log on.

Change the protocol settings for these users.

Answer C

Explanation:

Toinstall Instant Messaging, you need to launch the Exchange 2000 Setup program. During the installation,
Setup will update the Active Directory schema with IM-related classes and attributes and register an IM
management snap-in. Y ou need to be an Exchange Administrator to configure IM home servers and routers. To
manage IM users, use the Exchange Task Wizard in Active Directory Users and Computers, which allows you
to enable or disable Instant Messaging or change the IM home server. Since you have aready installed instant
messaging and some users can use it, you should enabl e the remaining users through Active Directory Users
and Computers.

Incorrect answers
A. To authenticate users, Instant Messaging uses the same password as Windows 2000 Server. The Everyone

Group does not require the read permission on the Instant Messenger protocol to log on to instant messenger

B. To authenticate users, Instant M essaging uses the same password as Windows 2000 Server. Users do not
reguire the execute permission on the Instant Messenger protocol to log on to instant messenger
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D. To manage IM users, use the Exchange Task Wizard in Active Directory Users and Computers, which
allows you to enable or disable Instant Messaging or change the IM home server. Y ou do not need to modify
users protocol permissions in order for them to log on to Instant Messaging

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 25 Real -
Time Collaboration, Lesson 1: Instant Messaging

Microsoft Exchange 2000 Server Help, Instant Messaging, How to..., Set Up the Service, Give Users Accessto
the Service

Q.65

You are the Exchange Administrator for your company. Your Exchange environment consists of an
Exchange 2000 Server computer named EX1 and an Exchange server 5.5 computer named EX2, Ex1,
and Ex2 reside in separate routing groups.

You install Microsoft mail connector on Ex1 and Ex1 is connected to a single Microsoft mail post office
named MAILL. A user reports that Microsoft Mail users are not receiving E-mail messages sent by
Exchange users.

You use system manager to gather the information shown in the exhibit. Click the exhibit button.
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What should you do to resolve this problem?

A. Enable the mail dispatch MTA option on the connector for MS mail (EX1). Stop and restart the
Microsoft mail connector interchange service on EX1.

B. Select the connector for MS Mail (EX1) queue on EX1, and delete the most recent message.

C. Disable the mailer MTA option for the connector for MS mail (Ex1). Stop and restart the Microsoft
mail connector interchange service on EX2.

D. Delete the existing Microsoft mail address space for MAIL1, and then re-create it. Set the connector
scope for the entire organization.

Answer A

Explanation:

The MTA receives outbound MS Mail messages from the SMTP routing engine via its message queuesin the
Information Store and places them in an internal message queue for the MS Mail Connector queue. Y ou can
view this queue in Exchange System Manager under <Organization Name>/Administrative
Groups/<Administrative Group Name>/Servers/<Server Name>/Protocol /X .400/Queues. The MS Mail
Connector Interchange service works between the MTA and the Connector Postoffice (PO). Messages displayed
in the Connector for MS Mail (<Server Name>) queue of the MTA have not yet been received by the MS Mail
Connector Interchange. A filled queue might indicate MS Mail Connector Interchange problems.
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Since there are messages in the queue, it islikely there is some sort of problem with the MS Mail Connector.
The Connector for MS Mail <server name>, Connector MTAS, Configure, Options 'Disable Mail Dispatch'
option will prevent this instance of the Connector MTA from delivering messages to L AN-connected
postoffices. This option should be unchecked to enable mail delivery. Y ou should also stop and restart the Ms
Mail Connector Interchange service in case the service has hung.

I ncorrect answers

B. A Connector for MS Mail <server name> gqueue containing messages might indicate MS Mail Connector
Interchange problems. Deleting the most recent messages will not help. Therefore this answer isincorrect.

C. The'Disable Mail Dispatch’ option will prevent this instance of the Connector MTA from delivering
messages to LAN-connected postoffices. Therefore this answer isincorrect.

D. If the connector had the incorrect mail address space a user sending to an MS Mail address would get a non-
delivery notification. Again, if the connector was only available for users within the local routing group, then a
user sending from the remote rerouting group to an MS mail address would receive a non-delivery notification.
Therefore this answer is unlikely to be relevant.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 26
Connecting to Microsoft Mail and Schedule+, Lesson 1 : The Microsoft Mail Connector

Q. 66

You are the Exchange Administrator for your company. The company has many branch offices located
throughout the country. The server at each branch office forms a routing group. You have a group of
Exchange 2000 Server computers that create an E-mail backbone for routing messages in the company.
Each server in thisgroup isdedicated to aregion as shown in the exhibit. Click the exhibit button.
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The routing groups for each branch office are connected to the appropriate regional backbones routing
group in order to send messages throughout the or ganization.

The company recently opened a new branch office in the north region. The Exchange 2000 Server
computer for the new branch office is named EX4. you must configure the routing group connector to
ensure e-mail delivery during a single server failurein the first routing group. You also need to decrease
the number of WAN connections that are used to deliver E-mail messages between branch offices in the
same region.

What should you do?

A. From the first routing group create a routing group connector that connects to the new routing group.
Select Ex1 asthelocal bridgehead server and Ex4 as the remote bridgehead server.

B. From the first routing group create a routing group connector that connects to the new routing group.
Select Ex1 and Ex2 asthe local bridgehead server and Ex4 as the remote bridgehead server.

C. From the new routing group create a routing group connector that connects to each of four backbone
routing groups. Select the appropriate remote bridgehead server for each backbone routing group.

D. From each of the backbone routing groups, create a routing group connector to the new routing

group. Select EX4 as the remote bridgehead server.
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Answer B

Explanation:

A routing group is a collection of Exchange 2000 servers that typically share a permanent, reliable, high-
bandwidth network connection. The Routing Group Connector (RGC) is the easiest connector to install and
more powerful than the others. It provides a high level of fault tolerance because it supports multiple source and
destination bridgehead servers. Multiple bridgeheads can guarantee message delivery even if a particular server
is shut down. If an organization relies on wide area network (WAN) connections, it will be desirable to control
network communication. WAN connections may generate transmission costs, may have low bandwidth, may
not be permanently available, and may operate unreliably. Here, the implementation of routing groups has
advantages. Through the configuration of messaging connectors, you can define dedicated bridgehead servers,
which can act as concentrators for message traffic over WAN connections between routing groups. Therefore
this answer fulfils both requirements: using 2 bridgehead servers as the local bridgehead server ensures mail
delivery in the event of asingle server failure; you are also decreasing the number of WAN connections used to
deliver messages in the same region (since al messages from the new office will use only Ex4 to transfer mail,
and only use the WAN connection from Ex4 to Ex1 or Ex2)

I ncorrect answers

A. It isimportant to note that the RGC is able to try any SMTP virtual server in the local and remote routing
group without message rerouting. Only if all configured remote bridgeheads are unavailable isthe RGC is
marked as down. Messages are then rerouted to another connector. By selecting only one local bridgehead
server you are not ensuring mail delivery in the event of asingle server failure. If Ex1 fails mail delivery will
stop, therefore this answer isincorrect

C. It isimportant to note that the RGC is able to try any SMTP virtual server in thelocal and remote routing
group. A single routing group connector can therefore connect to multiple local or remote serversin the same
routing group. Y ou cannot configure a single RGC to connect to servers in multiple remote routing groups.
Therefore this answer isincorrect.

D. By creating multiple routing group connectors linking Ex4 with servers in each of the backbone routing
groups you are not minimizing the number of WAN connections used to deliver messages in the same region.
Using this solution mail could be routed through multiple routing groups before it arrives at serversin the
Northern Region. Therefore this answer isincorrect

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter
16 Message Routing Administration, Lesson 1: Routing Group Planning

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter
16 Message Routing Administration, Lesson 2: Connecting Routing Groups
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Q. 67

You arethe Exchange Administrator for Spring First Home L oans.

Your users send several hundred E-mail messages each day to Woodgrove Bank. The administrator at
Woodgrove bank reports that their servers were unavailable for six hours but that the servers are now
available. There are currently 350 messages queued on your Exchange 2000 Server computer for delivery
to Woodgrove Bank.

You need to expedite the delivery of these messages. What should you do?

A. Change the setting for the first retry interval on the SMTP from 10 minutesto 1 minute.
B. Force a connection on the Woodgrovebank.com link queue.
C. Create a custom filter to enumerate all messages in the woodgrivebank.com link queue.
D. Unfreeze all messages in the woodgrovebank.com link queue.

Answer B.

Explanation:

Y ou can manually change connections by using the context menu on each link queue. Changing a queue state to
Active (by using the Force Connection command) should immediately enable a connection for it, which will in
turn, send the messages from that queue. It is possible for queuesin the Retry or Scheduled state to be changed
to Active (with the Force Connection command). This causes the queue to function asif the retry interval had
passed or the scheduled time was reached. The queue will after 6 hours be in a Retry state so this option should
force a connection which will lead to message delivery. (The aternative is to wait for the subsequent retry
interval which by default is 15 minutes). Using the Force Connection is therefore the optimal solution.

I ncorrect answers

A. If dl routes to the destination routing group fail, the cost of the connection is set to infinite. The active
bridgehead server checks on the status of the links three times at 60 second intervals and then retries according
to the schedule set on the Delivery tab of the SMTP virtual server. By default the first, Second and Third retry
intervals are set to 10 minutes, and the subsequent retry intervals are 15 minutes. Since the servers have been
unavailable for 6 hours, the retry interval will now be using the schedule defined in the 'subsequent retry
interval'. So by changing the first retry interval to 1 minute you would not speed up message delivery.

C. Enumerating messages is arequired procedure when managing queues. It allows you to examine and perform
gueue management tasks on individual messages. The enumerate command simply lists the messages currently
in aqueue. The custom message filter allows you to delete, enumerate, freeze, or unfreeze one or more
messages within a queue. The messages are selected by the criteria you define in Custom Filter.

D. To maintain optimum message flow in your Exchange organization, freezing and unfreezing messagesis a
useful Queue Viewer feature. Freezing one or more messages in a given queue, for example, allows your server
to transport the messages that are not frozen. Once these messages have been transported, then you can unfreeze
the other messages. Since you have not frozen any messages, you will be unable to unfreeze them, so this
answer will not help.
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The Microsoft Exchange 2000 Server Resource Kit, Enterprise Deployment Guide, Chapter 31
Optimising Exchange 2000, Optimising Message Transport

Microsoft Exchange 2000 Server Help, Queue Viewer, How To..., Managing Messages, Freezing
and Unfreezing M essages

Microsoft Exchange 2000 Server Help, Queue Viewer, How To..., Enumerate M essages

Microsoft Exchange 2000 Server Help, Queue Viewer, How To..., Freezing and Unfreezing
Messages, Use the Custom Message Filter

Microsoft Exchange 2000 Server Help, Queue Viewer, Maintenance and Trouibleshooting,
Understanding Queue States.

Q.68

You are the Exchange Administrator for your company. You install Exchange 2000 Server at the main
office and at each of the branch offices as shown in the exhibit. Click the exhibit button.

The company's product documents are stored in a public folder named products. A large number of
usersat each location frequently access the documents. You want to provide these users with faster access
to the public documents. You also need to minimize the amount of administrative effort necessary for
distributing these documents.

The WAN links between locations are used by several business applications during the day. You need to
optimise the WAN traffic generated by accessing and managing the products public folder during the
day.

Which three actions should you take? (Each correct answer presents part of the solution. Choose three)

A. Create a public folder store on EX2, apublic folder store on EX3, and a public folder store on EX4.
Create apublic folder tree for EX2, apublic folder tree for EX3, and a public folder tree for EX4.
Create an instance of productsin each of the public folder stores on EX2, EX3, and EX4.

Create a public folder named products in each of the public folder treesfor EX2, EX3, and EX4.
Configure the products folder to replicate between 8P.M and 4A.M.

Configure the products public folder to replicate every four hours.

nmmoOw

AnswersA, Cand E

Explanation:

Exchange System Manager allows you to create multiple hierarchies. However, Outlook 2000 isonly ableto
access the default MAPI-based public folder tree. Each public store contains the contents of exactly one public
folder tree and a public folder tree cannot be split across multiple stores. Therefore you should create a public
folder store on each site.
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By creating an instance of the products folder on each store you are providing the public folder content at each
server, (and so at each location). Thiswill provide users with faster access to these folders, and reduce WAN
traffic (since access to content will be local rather then across a WAN link)

By replicating traffic out of business hours you will reduce WAN traffic during the day, and thus optimise use
of the WAN link.

I ncorrect answers

B. If you created anew public folder tree then it would not be able to contain an instance of afolder in the
existing public folder store - each public store contains the contents of exactly one public folder tree.

D. By creating a public folder with the same name as an existing public folder in another tree you would
provide the public folder hierarchy, but not the content. Y ou would not be able to replicate the existing public
folder instance to the new public folder, since the new public folder isin a separate public folder tree, and is not
linked to the existing public folder in any way (other than sharing acommon name). Y ou could manually copy
the contents from one tree to another, but this would not minimize the administrative effort.

F. By configuring replication every four hours you are not optimizing the WAN traffic generated, since answer
E provides a more efficient use of the WAN.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17: Public
Folder Management, Lesson 1: Introduction to Public Folders

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 17: Public
Folder Management, Lesson 3: Public Store Configurations

Leading theway in I T testing and certification tools, www.testking.com

- 106 -



070 - 224

Q.69

You are the Exchange Administrator for your company. Your network is configured as shown in the
exhibit. Click the exhibit button.

Exchange 2000 Server
10.10.1.10/24

Firewall

( Server Subnet }7

Router

[_ %'Dj == '%'m ( Client Subnet ]

Microsoft Outlook Express Microsoft Outlook Express

You need to configure the Exchange 2000 Server computer to allow remote users to access their
mailboxes by using outlook express. You also need to ensure that internal users can access their
mailboxes only by using outlook. Because the remote users can access their mailboxes only from the
internet, the highest level of encryption is needed. Remote users must also be able to download and store
messages and infor mation from public foldersfor offline viewing.

What should you do?

A. Open port 110 and port 389 on the firewall. Install aweb server certificate on the Exchange 2000
Server computer and assign the certificate to the POP3 virtual server. Configure the POP3 virtual
server communication properly to require a secure channel with 128-bt encryption. Configure the
POP 3 virtual server connection property to grant access for a group of computers by specifying the
|P address 10.10.1.0 and subnet mask 255.255.255.0

B. Open port 143 and port 389 on the firewall. Install aweb server certificate on the Exchange 2000
Server computer and assign the certificate to the IMAPA4 virtual server. Configure the IMAP4 virtual
server communication properly to require a secure channel with 128-bt encryption. Configure the
IMAPA4 virtual server connection property to grant access for a group of computers by specifying the
|P address 10.10.1.0 and subnet mask 255.255.255.0
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C. Open port 993 and port 636 on the firewall. Install aweb server certificate on the Exchange 2000
Server computer and assign the certificate to the IMAPA virtual server. Configure the IMAP4 virtual
server communication properly to require a secure channel with 128-bt encryption. Configure the
IMAPA4 virtual server connection property to deny access for a group of computers by specifying the
|P address 10.10.2.0 and subnet mask 255.255.255.0

D. Open port 995 and port 636 on the firewall. Install aweb server certificate on the Exchange 2000
Server computer and assign the certificate to the POP3 virtual server. Configure the POP3 virtual
server communication properly to require a secure channel with 128-bt encryption. Configure the
POP 3 virtual server connection property to deny access for a group of computers by specifying the
|P address 10.10.1.0 and subnet mask 255.255.255.0.

Answer C

Explanation:

This question has four requirements (i) allow remote users access their mailboxes using Outlook EXpress, (ii)
allow internal users only access their mailboxes using Outlook, (iii) require that remote users need to use the
highest level of encryption & (iv) ensure remote users can access and download messages and information from
public folders for offline viewing.

Remote Clients must use Outlook Express. Outlook Express supports POP3, IMAP4, SMTP, NNTP, and
LDAP. POP3, aprotocol designed primarily for offline use, allows users to read their messages from the server.
Users cannot access other folders on the server. IMAP4 enables clients to access and manipul ate messages
stored within mailboxes. Unlike POP3, IMAP4 allows a user to access public folders or multiple e-mail folders,
search through a mailbox, and maintain read and unread message flags. In addition, a user can download an
entire message or a portion of a message, such as an attachment. SMTP serves two functions in Exchange 2000
Server. It isthe native protocol for mail submission and it is the native transport protocal. It is not used for mail
retrieval. NNTP enables users running third-party applications that support NNTP to read and post items, such
as messages and documents, to USENET newsgroups. LDAP is a communication protocol designed for use on
TCP/IP networks. LDAP defines how a directory client can access a directory server and how the client can
perform directory operations and share directory data.

Of these five protocols, IMAP is the only protocol to alow users to access and download messages and
information from public folders. The default IMAP4 virtual server isidentified on the network with the IP
address of the Exchange computer. This allows the IMAP4 service to receive incoming connections on TCP
port 143, and a Secure Sockets Layer (SSL) port of 993 isused. To fully enable SSL on the IMAPA4 virtual
server you need to request and install a certificate. To alow thisto take place you need to install aweb server
certificate.. Any directory lookups that are required using LDAP cam be made surely (LDAP over TLS/SSL) on
port 636

Thisfulfills the requirementsto (i) allow remote users access their mailboxes using Outlook EXpress, (iii) allow

remote users need to use the highest level of encryption & (iv) allow remote users can access and download
messages and information from public folders for offline viewing.
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By denying access to LDAP for machines on the 10.10.2.0 network you prevent users on the internal network
from using LDAP to access Exchange, and fulfil requirement (ii).

I ncorrect answers

A & D. POP3 access would not allow a user to access public folders (requirement iv is not fulfilled) and so is
incorrect.

B. By opening ports 143 and 389 you are allowing IMAP4 clients to connect to an IMAP4 virtual server, but the
connection would not be encrypted (requirement ii is not fulfilled) and so isincorrect.

Exchange 2000 Server Planning and Installation, Chapter 4, Clients and Internet Protocols

Exchange 2000 Help, Supporting Messaging Clients, IMAP4 Support, How to..., Support Message Retrieval,
Assign an IP address, TCP Port, and SSL Port.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11:
Internet-Based Client Access, Lesson 2: Configuring Virtual Protocol Servers

Q.70

You are the Exchange Administrator for your company. You currently use exchange server 5.5 in your
Windows 2000 domain. You have one site on the Exchange server 5.5 organization , and you have two
exchange server 5.5 computersin that site, named server 1 and server 2.

You plan toinstall a new exchange 2000 server computer named server 3 into the existing exchange server
5.5 site. The proposed network is shown in the exhibit. Click the exhibit button.

Leading theway in I T testing and certification tools, www.testking.com

- 109 -



070 - 224

Server 4

L1V Windows 2000 domain
controller

Ethernet

Server 1 Server 2 Windows 2000
Windows NT 4.0 Windows NT 4.0 Exchange 2000 Server
Exchange Server 5.5 Exchange Server 5.5 Member Server
Member server Member Server

Y ou plan to have mailboxesin all three exchange servers. To simplify administration, you must be ableto
manage all exchange mailboxes and user accounts from the active directory users and computers console.
You need to configure the server so that changes made in active directory are reflected on the exchange
server 5.5 computers.

Prior toinstalling server 3, what should you do?

A. in the active directory create an organization unit (OU) that has the same name as the exchange
server 5.5 site. Move all the exchange server 5.5 user accounts into the new OU. Configure full
administrator permission on that OU to the exchange server 5.5 service account.

B. In active directory connector, create atwo-way connection agreement between server 4 and server 1.
Connect the connection agreement to the recipients container in the exchange server 5.5 site.
C. In the active directory, create a one-way connection agreement from the server 1 to server 4.

Connect the connection agreement to the recipients container in the exchange server 5.5 site.
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D. Upgrade server 1 to Windows 2000, and promote server 1 to adomain controller. In the active
directory, create an organizational unit that has the same name as the exchange server 5.5 site. Move
al of the exchange server 5.5 user accounts into the new OU.

Answer B

Explanation:

To ensure a common global address list for al users, whether they still reside on Exchange Server 5.5 or are
migrated to Exchange 2000 Server, you need to synchronize the directories with each other. To enable directory
synchronization, install the Active Directory Connector (ADC) and configure user connection agreements.
Connection agreements can replicate recipient and public folder information between Exchange Server 5.5 and
the Global Catalog. As soon as the Windows NT user accounts are migrated to Active Directory, you need to
synchronize the accounts with their corresponding mailbox information using an ADC connection agreement.
Directory synchronization is performed between the Globa Catalog and the Exchange directory service. To
centrally manage all objects perform two-way replication to every Exchange site.

I ncorrect answers

A. By creating an OU with the same name as the Exchange 5.5 site and moving user accounts you will not be
replicating Exchange 5.5 directory data, but smply modifying the Active Directory structure. By modifying
permissions that the Exchange 5.5 Service account has on the OU, you will not be granting the Exchange 5.5
directory any righst over the OU, but simply granting the account it uses rights on the OU. Without an ADC
Exchange 5.5 will be unable to communicate with Active Directory. Therefore this answer is not the best
solution

C. If you want to upload Exchange 5.5 directory datato Active Directory, configure a one-way connection
agreement from Exchange. Because the ADC will not need to write information back to the Exchange 5.5
directory, recipient containers from multiple Exchange sites can be pulled through a single agreement.
Similarly, if you wish to upload Active Directory data to the Exchange 5.5 directory configure a one-way
connection agreement from the Active Directory. However, since you want to be able to centrally manage data
you will need atwo-way connection to replicate the Exchange 5.5 directory to Active Directory and to
replicated changes to Active Directory back to the Exchange 5.5 directory. Therefore this answer is not the best
solution.

D. To avoid the installation of separate Windows 2000 domains consider upgrading the PDC(s) in your domain
environment directly. Thisis probably the easiest upgrade method because it preserves al account information,
including the original security identifiers (SIDs). However, you don't need to upgrade your entire Windows NT
4.0 environment to Windows 2000 to upgrade to Exchange 2000 Server. By creating an OU with the same name
as the Exchange 5.5 site and moving user accounts you will not be replicating Exchange 5.5 directory data, but
simply modifying the Active Directory structure. Without an ADC Exchange 5.5 will be unable to communicate
with Active Directory. Therefore this answer is not the best solution
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 6
Coexistence with Previous Microsoft Exchange Server Versions, Lesson 1: Preparation of Exchange Server
Environments

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, PART 2 Planning for
Exchange 2000 and Active Directory, CHAPTER 5 Active Directory Integration and Replication, Coexistence
and Upgrading

Q.71

You are the administrator for Windows 2000 network at your company. Network responsibilities are
divided between two teams named administrators and support professionals. You're the member of
administration team. Group membership and job responsibilities are organized as shown in the following
table:

Teams Group Membership | Responsibilities

Administrators Enterprise admins. All changes made to active directory.
Schema admins.
Domain admins.

Support Professionals | Enterprise admins. All messaging system operations, server
Domain admins. maintenance, and user support calls.

Your network currently has no messaging softwar e installed. Julia a member of the support professionals
member team, isinstalling the network’s first exchange 2000 server computer. Julia reports that during
theinstallation of exchange 2000 server, she was not ableto install the Microsoft exchange messaging and
collabor ation services component.

You must enable Juliato install this component. What should you do?

Run setup/forestprep

Run setup/domainprep

Promote the exchange server to a domain controller in the existing domain.
Promote the exchange server to a domain controller in the new domain.

oom>

Answer A.

Explanation:

Should your messaging management be separated from Windows 2000 administration, the Active Directory
administrators need to prepare the forest by launching ForestPrep. To run ForestPrep successfully, you need to
be a member of the Enterprise Admins and Schema Admins groups and you need to be a member of the local
Administrators group on the computer where you are running ForestPrep. Since Julie is a member of the
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Support Professionals security group, and Support Professionals are not Schema Admins (but you are as aresult
of your Administrators security group membership) you need to run setup /ForestPrep.

I ncorrect answers

B. This option will prepare the domain but not the forest. Since Julieis a Domain Admin, you do not need to
run this option. Since Julie is not a Schema Admin somebody who is a member of both Schema Admins and
Enterprise Administrators must run setup/ForestPrep before Julie can proceed.

C & D. You aready have an existing Windows 2000 domain, (since you have Schema and Enterprise Admins),
so therefore you must already have domain controllers, so an additional domain controller in the existing or in a
new domain is not required. Since Julie is not a Schema Admin somebody who is a member of both Schema
Admins and Enterprise Administrators must run setup/ForestPrep before Julie can proceed.

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4: Planning
the Microsoft Exchange Server 2000 Installation, Lesson 2: Preparing the Server installation

Q.72

You are the exchange administrator for your company. You are using exchange 2000 servers on your
network. You plan to deploy messaging client software for your users.

Your company hasfour departments named sales, administrative, manufacturing and technical. All users
in salesare mobile. Usersin the other departmentswork only in office.

Y ou want to accomplish the following goal.

All sales users must be ableto access their mailboxes from theinternet.

Administrative users must be ableto access public folders and calendaring.

Manufacturing users must be prevented from accessing calendaring components.

Technical users must be ableto access public folders.

All users must be to accesstheir mailboxes.

AN NN

Y ou deploy the client softwar e as shown in the exhibit as shown in the following table:

Sales Administrative Manufacturing Technical
Microsoft Qutlook v
Outlook weh access v
IMAP3
POP3 v
IRC L v L

Which result or results do these actions produce? (Choose all that apply)

A. All sales users can access their mailboxes from the internet.
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Administrative users can access public folders and calendaring.
Manufacturing users are prevented from accessing calendaring components.
Technical users can access public folder.

All users can access their mailboxes.

moonw

AnswersA, C,D

Explanation:

Outlook Web Accessis enabled for Sales, which allows all Sales users to access their mailboxes over the
Internet. The magic of OWA liesin its platform-independent Web browser support. Y ou can gain accessto
Microsoft Exchange 2000 Server via any browser that supports JavaScript and frames

IRC was first developed to allow users of bulletin board systems (BBSs) to communicate with each other. In the
1990s, it became a popular real-time communication method on the Internet. Users log on to a chat server and
select adiscussion group (a chat channel). IRC does not provide access to calendaring.

Microsoft Outlook provides accessto public folders.
Incorrect answers

B. POP3 is amessaging protocol that defines commands to download messages from a host. In other words, it is
aread-only protocol allowing you to download messages from your server-based Inbox only. Access to other
server-based message foldersis not possible. IRC userslog on to a chat server and select a discussion group (a
chat channel). Neither POP3 nor IRC provides access to public folders or calendaring.

E. Manufacturing is provided access via IRC only. This does provide mailbox access.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11:
Internet-Based Client Access, Lesson 1. Support for Internet Protocols

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 22:
Microsoft Outlook Web Access, About This Chapter

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 25: Real-
Time Collaboration, Lesson 2 : Chat Services

Q.73

You are the Exchange Administrator for your company. You manage three Exchange 2000 Server
computers.

The hard disk on one of the serversfails. You have an online backup of the Exchange databases on that
server. You repair the faulty hardware and restart Windows 2000 Server on the failed server. You must
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restore the Exchange server’s configuration from the Active Directory and restore the mailbox and
public folder storedata.
What should you do before mounting the databases?

A. Run setup/domainpr ep. Restore the databases from the online backup, and then run ISINTEG-

patch.

B. Run setup/domainpr ep. Restore the databases from the online backup, and select the L ast Restore
Set check box.

C. Run setup/disasterrecovery. Restore the databases from the online backup, and run ISINTEG-
patch.

D. Run setup/disasterrecovery. Restore the databases from the online backup, and select the L ast
Restor e Set check box.

Answer D

Explanation:

When you run Setup.exe with the /DisasterRecovery option, Exchange 2000 restores executable files and
system settings without disturbing the existing Active Directory information for the system, such as mailbox
and public stores. Setup in disaster recovery mode installs Exchange 2000 without resetting the server's
configuration to defaults, but instead, leaves the server in itslast configuration. Setup /DisasterRecovery will
reconfigure the local server, including program files, registry settings, and database paths. If you are restoring a
full backup without any incremental backups, click Last restore set to start the log file after restoring the
database. If you are restoring a backup with incremental backups, do not select this option until you restore the
last incremental backup. Therefore thisis the best solution.

Incorrect answers

A & B. DomainPrep is run once per domain to create the public folder proxy container and set permissions
within the domain. Since you are planning to restore information from Active Directory, at |east one domain
controller must exist. Therefore this step is unnecessary as Active Directory has previously been configured by
running setup/DomainPrep and contains the changes that this originally made.

C. ISINTEG -patch is not avalid switch. Valid switches include -s (ServerName), -fix (check and fix), -verbose
(report verbosely), -I (log file name), -t (reference database location), -test (testname,...) & -dump (verbose
dump of store data).

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter

20 Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and
Disaster Recovery

Microsoft Exchange 2000 Server Resource Kit - Enterprise Deployment Guide, Active Directory Integration
and Replication, Coexistence and Upgrading
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Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 28 Backup and Restore,
Recovering from Disasters

Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 28 Backup and Restore, Database
Consistency

Q.74

You are the Exchange Administrator fro your company. You manage an Exchange 2000 Server
computer for the marketing department. Usersin the marketing department report that they can’t open
certain e-mail messages in a public folder. You find that several folders in the public folder store are
corrupt.

You must restore this problem so that the users in the marketing department can access their messages
again. What should you do?

Run ESEUTIL/CM on the database. Restart the information store service.

Run I SINTEG-patch on the database. Restart the information store service.
Dismount the public folder store, and then run | SINTEG-fix on it. Remount the store.
Dismount the public folder store, and then run ESEUTI L /cc on it. Remount the store.

oom>

Answer C

Explanation:

Information Store Integrity Checker (ISINTEG) is abuilt-in component of Exchange 2000. ISINTEG is a suite
of tests that check the database for inconsistencies. Y ou should dismount the mail store or public store before
you run ISINTEG. The default is check-only mode, where problems are reported but are not fixed. -fix’
Specifies fix mode where ISINTEG will fix the problemsit detects. Thisis therefore the best solution.

I ncorrect answers

A. During arestore operation you may forget to select the Last Backup Set check box, when performing the
restore from the last backup set. Exchange System Manager will report an internal processing error. To rectify
this you have two options: Y ou can restore the last backup set again with Last Backup Set activated, or you can
run a hard recovery manually. Open the Windows 2000 command prompt in temporary folder of the transaction
log files (where RESTORE.ENV exists), and then type "c:\Program Files\Exchsrvr\Bin\eseutil” /cc. Itis
possible to view the contents of RESTORE.ENV using ESEUTIL.EXE with the /CM switch instead of /CC.
Therefore this option will alow you to simply view the contenst of RESTORE.ENV and not fix the corrupted
data.

B. ISINTEG -patch is not avalid switch. Valid switches include -s (ServerName), -fix (check and fix), -verbose

(report verbosely), -I (log file name), -t (reference database location), -test (testname,...) & -dump (verbose
dump of store data).
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D. During arestore operation you may forget to select the Last Backup Set check box, when performing the
restore from the last backup set. To rectify this you have two options: Y ou can restore the last backup set again
with Last Backup Set activated, or you can run a hard recovery manually. Open the Windows 2000 command
prompt in temporary folder of the transaction log files (where RESTORE.ENV exists), and then type
"c:\Program Files\Exchsrvr\Bin\eseutil" /cc. By performing this operation you will overwrite the existing data
base with the contents of the last backup set, thus loosing data. Therefore thisis not the best option

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 28 Backup and Restore, Database
Consistency

Q.75

You are the Exchange Administrator for your company. Your Exchange 2000 Server computer has a
single storage group that contains three mailbox stores and one public folder store. You perform nightly
backups, altering between a normal backup of two of the mailbox stores on one night and a normal
backup of the other mailbox store and public folder store the following night.

You notice hat the transaction log files are not being purged, and they are now consuming nearly all the
available disk space. You need to continue to perform alternating nightly backups of the mailbox stores
and the public folder store, but you must make sure that the transaction log files are not taking up too
much of hard disk space.

What should you do?

A. Configure the storage group to disable circular logging.
B. Install a new physical disk and move the transaction log files to the new disk.
C. Perform a nightly incremental backup of the entire storage group in addition to the current backups.
D. Perform differential backups of the mailbox stores and the public folder store instead of normal
backups.
Answer C
Explanation:

Anincremental backup saves only new transaction log files, which are purged once they have been backed up.
By running an incremental backup of the entire storage group once a night you would purge (or delete)
transaction logs every night. Note that all databases in a storage group share the same set of transaction log files
and therefore to purge the logs, al databases should therefore be included in the same backup. (Thisisthe
reason the current backup schedule does not purge transaction logs). Thisis therefore the best solution.

I ncorrect answers
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A. Circular logging basically means automatically deleting transaction log files and their entries. Circular
logging causes the server to discard transactions as soon as they have been committed to the databases. Circular
logging prevents duplicate consumption of disk space, but it is not compatible with sophisticated fault-tolerant
configurations. Thisis therefore not the best solution.

B. Thelocation of the transaction logsisirrelevant to whether they are purged or not after a backup. This
answer would not help.

D. A differential backup Works similar to the incremental backup, but does not purge transaction log files.
Therefore this answer would not help.

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.76

You are the Exchange Administrator for your company. A former employee named Rebecca deleted
several E-mail messages from her E-mail box shortly before resigning from the company. Most of these
E-mail messages werereceived from internet sour ces and contained very important file attachments.

Y ou have an online backup that was created on Exchange day prior to the deletion, and an offline backup
that was created two weeks prior to the deletion.

You must recover the deleted email message from the Rebecca mailbox with minimal disruption to
current mail services on the network. What should you do?

A. In system manager, dismount the database that contains the mailbox and restore the appropriate
database from the online backup. Remount the database.

B. Install Exchange 2000 Server in an isolated forest. In the system manager of the new installation,
dismount the database and restore the appropriate database from the online backup. Remount the
database.

C. Stop the information store service and restore the appropriate .edb file. Run I SINTEG-patch and
then restart the information store service.

D. Install the Exchange 2000 server in an isolated forest. Stop the information store service and restore
the appropriate .edb file. Run ESEUTIL/CM and then restart the information store service.

Answer B

Explanation:

If you want to perform database recovery operations while the original production server is available and users
are connected to their mailboxes, you must install Exchange 2000 Server in a different forest. Since the online
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backup is more current that the offline backup, then restore this database to the new server. Once the database
has been restored you can retrieve the del eted messages.

I ncorrect answers

A. You want to perform the restore operation with minimal distruption to the other database users. By
dismounting the product database you will disrupt all other users of this database, so thisis not the best solution.

C. You want to perform the restore operation with minimal disruption to the other database users. By stopping
the information store you will disrupt all other users of this database, so thisis not the best solution. ISINTEG -
patch is not avalid switch. Valid switches include -s (ServerName), -fix (check and fix), -verbose (report
verbosely), -l (log file name), -t (reference database location), -test (testname,...) & -dump (verbose dump of
store data).

D. If you want to perform database recovery operations while the original production server is available and
users are connected to their mailboxes, you must install Exchange 2000 Server in a different forest. By stopping
the Information Store service and restoring the .edb file you would be performing an offline database restoe.
Since the offline backup is not the most current backup, this may not contain the messages that were del eted.
During arestore operation you may forget to select the Last Backup Set check box, when performing the restore
from the last backup set. Exchange System Manager will report an internal processing error. To rectify this you
have two options. Y ou can restore the last backup set again with Last Backup Set activated, or you can run a
hard recovery manually. Open the Windows 2000 command prompt in temporary folder of the transaction log
files (where RESTORE.ENV exists), and then type "c:\Program Files\Exchsrvr\Bin\eseutil" /cc. It is possible to
view the contents of RESTORE.ENV using ESEUTIL.EXE with the /CM switch instead of /CC. xfsThisis
therefore not the best solution.

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Microsoft Exchange 2000 Server Resource Kit - Resource Guide, CHAPTER 28 Backup and Restore, Database
Consistency

Q.77

You are responsible for the backup and restore strategy for your company's Exchange 2000 Server
computer. The Exchange server has a single storage group that contains two mailbox stores and one
public folder store.

Y ou must configureyour backup schedule to accomplish the following goals:

* Themailbox databases must be backed up each night.

* Thepublicfolder database must be backed up each week.

* Thetransaction log filesmust be purged only once each week.

Leading theway in I T testing and certification tools, www.testking.com

-119-



070 - 224

Which two types of backups should you perform? (Each correct answer presents part of the solution.
Choose two)

A. A nightly normal backup of the entire storage group.

A nightly normal backup of the mailbox databases.

A nightly incremental backup of the entire storage group.
A weekly differential backup of the entire storage group.
A weekly incremental backup of the mailbox databases.
A weekly normal backup of the entire storage group.

nmmoOw

Answer B & F

Explanation:

A full (or normal) backup will backup the mailbox database itself. Because all databases within a storage group
share the same set of log files, transaction logs are deleted only after all databases have been backed up. So this
action will not result in the transaction logs being purged. Because all databases within a storage group share
the same set of log files, transaction logs are deleted only after all databases have been backed up. A weekly
Normal backup of the entire storage group will result in the transaction log files being deleted each week. In
addition, a backup of the entire storage group will back up the public foldersin addition to the mailboxes. Since
these are both requirements of the question this answer is correct,

I ncorrect answers

A. A nightly Normal backup of the entire storage group will result in the transaction log files being del eted each
night. Since arequirement of the question isto purge (or delete) the transaction logs once a week this answer is
incorrect.

C. A nightly incremental backup of the entire storage group will result in a back-up of al transaction log files
not the database itself. Since a requirement of the question isto back up the mailbox database each night thisis
not the best solution.

D. A differential backup backs-up all transaction log files, but does not del ete them. Since a requirement of the
guestion isto purge (or delete) the transaction logs once aweek this answer isincorrect.

E. A weekly incremental backup of the mailbox database transaction logs is not required. The full mailbox
database should be backed up on adaily basis. Therefore this answer isincorrect. Exchange 2000 Resource Kit
- Resource Guide, Chapter 28: Backup and Restore, Backup Categories.

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20

Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance
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MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.78

You arethe Exchange Administrator for your company. A large number of mailboxes on your Exchange
2000 Server computer are infected with a virus that you are unable to clean. You export and uninfected
E-mail messages to files and you want to remove the mailboxes from an online backup that was
performed prior toinfection. Circular logging is enabled.

Y ou configure Windows backup to always overwrite the files on your computer and then you perform a
restore from your online backups. Once completed the restore progress report indicates a successful
restore with skipped files. When you examine your Exchange mailbox, you discover that the mailbox
database fileswere not restored.

You must resolve this problem prior to merging the uninfected messages into the databases, and then
completetherestore process. What should you do?

A. Stop the information store service, and then perform the restore again, selecting the same overwrite
options.

B. Dismount the database, and then perform the restore again, selecting the same overwrite options.

C. Perform the restore again, and select the L ast Restor e Set checkbox when prompted.

D In the Windows backup, select the Compute selection information before backup and restore
check box, and then perform the restore again.

Answer B

Explanation:

Before you can restore a database onto an Exchange 2000 server, you need to dismount the affected store. This
is therefore the most appropriate answer.

I ncorrect answers

A. Before you can restore a database onto an Exchange 2000 server, you need to dismount the affected store—
corrupted stores will most likely be dismounted already. The Windows 2000 Backup utility cannot restore over
mounted databases and their files would be skipped. Therefore this answer isincorrect.

C. When restoring a full backup with incremental or differential backups, make sure you restore the full backup
first. This processis generally known as hard recovery, which is triggered when you select the Last Backup Set
check box during the last restore cycle. Circular logging prevents duplicate consumption of disk space, but it is
not compatible with sophisticated fault-tolerant configurations and several online backup types, which rely on
the existence of transaction logs. Since circular logging is enabled both incremental and differential backups
would be unavailable. Therefore this answer is not appropriate.
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D. Turning off Selection Information computation will cause time estimates and file counts to not appear and
the progress bar to not function during backup and restore operations. This answer is therefore not appropriate.

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Windows 2000 Backup Help - Backing Up and Restoring, How to..., Set Backup Options, Set Backup Options

Q.79

You are the Exchange administrator for your company. You have three Exchange 2000 Server
computersnamed serverl, server 2 and server 3.

You areimplementing a disaster recovery plan.

Y ou must configure the weekday backupsjobsfor each server to meet these requirements:

» Backupsof all database filesmust be run only on the weekend.

» Daily backups of server 1 must include only theinformation changed that day.

* Restoring server 2 near the end of the week must be performed with as little administrator effort
aspossible.

» Backingup server 3 must not truncatethe transaction log files during the daily backup.

Specify which type of backup to use for each server

To answer click the select and place button, and then drag the appropriate backup type to each server.
(Use only the backup typesthat apply. Y ou might need to reuse one or more backup types.)
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Weekday Backup

Configuration Beigkut Tyves
="
Incremental
I
|
Server1
Differential
Copy
Server2 Server3
Normal

Answer:

Server 1. Incremental.
Server 2. Differential.
Server 3. Differential.

Explanation:

Serverl:

Anincremental backup saves only new transaction log files, which fulfils the requirement to not backup all
database files (since it only backs up transaction logs). It saves only new transaction logs, so fulfilsthe
requirement to only save the information changed that day.

Server2:

A successful restore requires the last full backup plusthe last differential backup. If you performed a full
backup the day before yesterday and differential backups yesterday and today, only the last full backup and the
differential backup from today are required to fully restore the server. This fulfils the requirement that restoring
the server at the end of the week be performed with as little administrative effort as possible.

Server3:

A differential backup Works similar to the incremental backup, but does not purge transaction log files. This
backup type fulfils the requirement to not backup all database files (since it only backs up transaction logs). It
does not truncate (purge) transaction logs so fulfils also this requirement.
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Incorrect answers

Serverl:

A differential backup Works similar to the incremental backup, but does not purge transaction log files. A
differential backup would save all changes that have occurred prior to the last normal (full) backup. If you
performed afull backup on Sunday and a differential backup on Monday, all changes made after Sundays
backup would be saved (i.e. changes made Sunday and Monday). If you then performed a second differential
backup on Tuesday, all changes made after Sundays backup would be saved (i.e. changes made Sunday,
Monday, and Tuesday). Thistype of backup would therefore include more that a single days information and so
would not fulfil the requirement to save only data changed that day.

A normal (full) backup covers the entire information store. It saves databases as well as transaction log entries
that have not yet been committed to the databases. This type of backup would therefore not fulfil the
requirement that backup of all database files must only be run at the weekends.

A copy backup saves databases and transaction logs. This type of backup would therefore not fulfil the
requirement that backup of all database files must only be run at the weekends.

Server2:

A successful restore using incremental backups require the last full backup plus all incremental backups since
that time. If you performed afull backup the day before yesterday and incremental backups yesterday and
today, the last full backup and all the incremental backups are required to fully restore the server. This solution
does not fulfil the requirement that restoring the server at the end of the week be perfomed with as little
administrative effort as possible.

A normal (full) backup covers the entire information store. It saves databases as well as transaction log entries
that have not yet been committed to the databases. This type of backup would therefore not fulfil the
requirement that backup of all database files must only be run at the weekends.

A copy backup saves databases and transaction logs. This type of backup would therefore not fulfil the
requirement that backup of all database files must only be run at the weekends.

Server3:
Anincremental backup saves only new transaction log files, which are purged once they have been backed up.
This does not fulfill the requirement not truncate transaction logs

A normal (full) backup covers the entire information store. It saves databases as well as transaction log entries
that have not yet been committed to the databases. This type of backup would therefore not fulfil the
requirement that backup of all database files must only be run at the weekends.

A copy backup saves databases and transaction logs. This type of backup would therefore not fulfil the
requirement that backup of all database files must only be run at the weekends.
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q. 80

You arethe Exchange Administrator for your company. The information store service on your Exchange
2000 Server computer has stopped abruptly, causing the mailbox stor e to shut down improperly.

You examine the header of the database, and find that the database isin an inconsistent state. You need
to bring the mailbox stor e online without potentially causing damage to the database.

What should you do?

Run ESEUTIL/D on the database then mount the mailbox store.

Run ESEUTIL/P on the database and then mount the mailbox store.

Restart the information store service on the server, administrator then mount the mailbox store.
Delete the transaction log files, and then restart the information store service.

cCow>

Answer C

Explanation:

If you discover a corrupted database, you may attempt to fix the problem. However, you should first reboot the
server because soft recovery, which islaunched during the server startup, might automatically correct the
inconsistency. Restoring the Information Store and remounting the database will perform a similar option to
remounting the server. Thisisthe safest option. It will attempt to mount the mailbox store and automatically
correct inconsistency.

I ncorrect answers

A. You can use ESEUTIL/g to check database integrity. Thisis aread-only utility that does not make changes
to the database. This option will not achieve any changes to the database, but ssimply perform a check. If you
select this option the mailbox store will remain unmounted and so will not achieve the objective of bringing the
mailbox store online.

B. Therepair function of ESEUTIL examines the structure of the database tables and records broken links. The
Extensible Storage Engine repair mode attempts to restore links but the processis slow and datalossis highly
likely. You should only use this as alast resort. Running the repair function ESEUTIL/p attempts to restore the
damaged database. This option is highly likely to result in dataloss and so will not achieve the objective of
bringing the mailbox store online without potentially causing damage to the database.

D. Manually deleting transaction log files is not advisable because you run the risk of corrupting the databases.
Y ou cannot analyze the checkpoint files to figure out which transactions have aready been transferred. Manual
deletion will lead to inconsistent databases, which will not be recoverable without a recent backup. This option
ishighly likely to result in dataloss and so will not achieve the objective of bringing the mailbox store online
without potentially causing damage to the database.
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\SUPPORT\UTILS\ESEUTIL readmefile

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Q.81

You are the administrator of an Exchange 2000 Server organization that spans eight Windows 2000
domains. Two recently installed child domains do not contain an Exchange 2000 Server computer. You
create user accounts that are mailbox enabled in the new domains, but not other users report that the
new mailboxes do not appear in the global addresslist.

What should you do to resolve the problem?

A. Place a domain controller from each of the new child domains in the same Windows 2000 site as the
exchange server.

B. Run setup/forestprep in each domain that does not have an Exchange 2000 Server computer.

C. Configure arecipient update service for each new domain.

D Configure arecipient update service to use aglobal catalog server in the root domain.

Answer C

Explanation:

When creating new mailbox- or mail-enabled recipient objects or when updating existing e-mail addresses,
there may be adelay before the addresses are displayed correctly. The Recipient Update Service, an internal
process of the System Attendant, handles the process of updating in the background. The Recipient Update
Serviceisalso responsible for updating address listsin Active Directory. Because a particular Recipient Update
Service keeps only a particular domain posted, you need to configure an individual update service object for
each domain in your organization that holds recipient objects. If you install at least one Exchange 2000 server in
all of your domains, the required objects are created automatically. If domains without an Exchange 2000 server
exist, you need to perform this task manually.

I ncorrect answers

A. Windows 2000 uses sites and replication change control to optimize replication. Placing a child domain
controller in the same site as a Exchange 2000 Server will ensure directory information is replicated frequently
and automatically, but this will not include Exchange 2000 recipient information, which is handled by the
recipient update service.

B. Launched using the /ForestPrep switch, the Setup program extends the Active Directory Schemato add
Exchange-specific classes and attributes. These extensions affect the entire forest and so only are only required
to beinstalled once. If Exchange 2000 is already installed, all changes made by using the /ForestPrep switch
will aready have been made.
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D. By default, aglobal catalog is created automatically on the initial domain controller in the forest. It storesa
full replica of all objectsin the directory for its host domain and a partial replica of al objects contained in the
directory of every other domain in the forest. However, the Global Catalog will rely on the recipient update
service creating the recipient information prior to it being made available throughout the forest.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 13
Creating and Managing Recipients, Lesson 2: Mailbox and Resource Management

Windows 2000 Help, Active Directory, Concepts, Understanding Active Directory, Active Directory Directory
Service, Replication

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4 Planning
the Microsoft Exchange 2000 Server Installation, Lesson 2: Preparing the Server Installation

Q.82

You are the exchange administrator for your company. To comply with government regulations, you
need to keep a copy of all email messages that are sent and received by only the usersin the financial
department.

Which two actions should you take? (Each correct answer presents part of the solution. Choose two)

A. Enable message archiving for the internet Mail service (IMS) and use NTFS permissions to secure the
IMS message active directories.
B. Use the Active Directory users and computers console to create a mailbox to hold the financial

department messages, and designate this mailbox in the archive mailbox.

C. Modify the MTA and information store registry settings to direct a copy of al mail to the archive
mailbox.

D. Create amailbox store policy that specifies a deleted item from retention period of 90 days, and apply
this policy to the financial department’s mailbox store.

E. Configure an additional mailbox store, set this mailbox store to archive messages, and move the
financial departments mailboxes to this mailbox store.

Answer B, E

Explanation:

The Storage Group ‘Archive all messages sent or received by mailboxes on this store' option is used to create an
archive of messages to or from users or distribution lists on this mailbox store. Since you are only required to
store messages sent and received by the Financial department you should create a mail store for this group,
move all Financial department usersto this store and enable the above option to archive messages. This option
works by forwarding al mailsto a given mailbox or public folder. Therefore to fully configure this option you
shoOuld create arecipient object in Active Directory Users and Computers
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I ncorrect answers

A. The Internet Mail Service was used by previous versions of Exchange Server and is not relevant to Exchange
2000.

C. The Information Store communicates with the MTA to announce the presence of new mail awaiting transfer
through X.400 connectors or connectors to foreign messaging systems. Since you are interested in mail from
only the Financial department users this option is not relevant.

D. Use Deletion settings to specify when del eted messages and mailboxes are permanently removed from the
server. Y ou can remove messages and mailboxes immediately, or wait a specified number of days. Enabling
this option would ensure deleted items were removed from the server after 90 days, and so would not keep a
copy of all messages.

Exchange 2000 Help, <Mailbox Store> properties, Genera tab
Exchange 2000 Help, <Mailbox Store> properties, Limits tab

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 3
Microsoft Exchange 2000 Server Architecture, Lesson 2: Communication Between Essential Server
Components

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 12
Management Tools for Microsoft Exchange 2000 Server, Lesson 2: Exchange 2000 Tools and Snap-Ins

Q.83

You are the Exchange administrator for Just Togs. You install a new Exchange 2000 server computer
into your Windows 2000 domain. Your network is configured as shown in the Exhibit. Click the Exhibit
button.
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Ex1.justtogs.com
Exchange 2000 Server
10.10.10.10

Client Computers

INTERNAL NETWORK

LN
N

Dc1 justtogs.com
Windows 2000 Domain
Controller
10.10.10.1

Ns1.justtogs.com
BIND DNS Server
10.10.10.5

You attempt to access ex1.justtogs.com by using Microsoft Outlook 2000 on your client computer. You
are unable to connect, and you receive an error message saying that the server was not found. You need
to configure your network to allow all usersto connect to ex1.justtogs.com.

What should you do?

A On nsl.justtogs.com, configure an A record that points to ex1.justtogs.com.

B On nsl.justtogs.com, configure an M X record that points to ex1.justtogs.com.

C. In the Hosts file on your computer, create an entry that points to ex1.justtogs.com.
D In the LMHosts on your computer, create an entry that points to ex1.justtogs.com

Answer A

Explanation:

The client computer running Microsoft Outlook 2000 will attempt to locate ex1.Justtogs.com. When a host
name is specified, the host name must be resolved to an |P address before 1P-based communication with the
desired resource can begin, using name resolution. The name ex1.Justtogs.com is a Fully Qualified Domain
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Name (FQDN) name. A domain name is a structured name in a hierarchical namespace called the Domain
Name System (DNS). An example of adomain name is www.microsoft.com/. Domain names are resolved by
sending DNS name queriesto a configured DNS server. The DNS server isa computer that stores domain
name-to—IP address mapping records or has knowledge of other DNS servers. The DNS server resolves the
gueried domain name to an IP address and sends the result back.

In this question, assuming the client computers can access other DNS resources, it is likely that the DNS Server
does not have an entry for ex1.Justtogs.com. The solution is there to add an entry. Host address (A) resource
records map a DNS domain name to an Internet Protocol (IP) version 4 32-bit address.

I ncorrect answers

B. A Mail eXchanger (MX) resource record provides message routing to a mail exchanger hogt, (typically an
Internet-facing computer set to receive SMTP mail for a particular DNS domain). In this scenario the client is
attempting to connect using Outlook running MAPI, so this answer is not relevant.

C. TheHostsfileisastatic file that assists with DNS domain name resolution for host computers. It contains
DNS domain name-to-1P addresses mappings. Although this solution would work, te question states that all
users should be able to connect to ex1.Justtogs.com. This answer would require that you change the Hosts file
on every computer that wishes to access ex1.Justtogs.com. Therefore thisis not the best solution.

D. The LMHostsfileisastatic file that assists with remote NetBIOS name resolution on computers that cannot
respond to NetBIOS name-query broadcasts. It contains NetBIOS name-to-I1P addresses mappings, and
therefore would not resolve the DNS name ex1.Justtogs.com.

Windows 2000 Server Help, Networking, DNS, Concepts, Understanding DNS, How DNS query works
Windows 2000 Server Help, Networking, DNS, Concepts, Resources, Resource records reference

Windows 2000 Server Help, Networking, TCP/IP, Concepts, Understanding TCP/IP, Name Resolution, Host
Name Resolution

Windows 2000 Server Help, Networking, WINS, Concepts, Understanding WINS, NetBIOS over TCP/IP
(NetBT), LMHostsfiles

Q.84

You are the exchange administrator of your company's Exchange 2000 Server computer. After a recent
hard disk failure, it took 10 hoursto restore the 25-GB mailbox store.

You need to have a plan for restoring the mailboxes of the managers and executives more quickly,
without interfering with the ssmultaneous restriction of the mailboxes of other users. You must back up
the entire storage group in one backup set.

What should you do?
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A. Create a new mailbox store in the existing storage group for the managers and executives. Modify the
storage group properties so that the transaction log files are on a separate physical disk from the mailbox
storefiles.

B. Create a new mailbox store in the existing storage group for the managers and executives. Modify the
new mailbox store so that the full-text indexing is disabled before the mailbox store is restored.

C. Create a separate mailbox store in the existing storage group for the managers and executives. Direct the
transaction log files for that mailbox store to a separate physical disk.

D. Create separate mailbox stores in a separate storage group for the managers and executives.

Answer A.

Explanation:

If you plan to implement heavyweight servers, you should split mailbox resources across multiple small
databases. Exchange 2000 Server supports maintenance operations for individual databases without affecting
other stores. Small databases are more quickly restored. Y ou may find it useful to create a separate mailbox
store for very important persons and configure a different backup schedule for it. Y ou can mount and dismount
individual databases independently; in other words, you can back them up and recover them separately without
affecting others. Typically, though, you will include all databases of a single storage group along with their
corresponding transaction log files in one backup. To provide fault tolerance and manageabl e disaster recovery,
you should always place the transaction log files on a different volume from the corresponding databases.
Placing the transaction log files on a separate and dedicated volume also increases performance; that way,
because the transaction log files are sequential, the disk heads will always be in the correct position to write the
next transaction.

I ncorrect answers

B. Full-text indexes and catalogs are not stored in the Information Store. They are located in the Program
Files\Exchsrvr\ExchangeServer_<Server Name> \Projects directory and managed by the Microsoft Search
service. So a storage group backup will not include a backup of the full-text index. Therefore disabling full-test
indexing prior to arestore would not affect the time it took to restore the database.

C. Multiple information stores can bring you a performance gain, provided that you place their transaction logs
and database files on separate physical disk systems. However, all databases within a storage group share the
same set of transaction logs, so it is not possible to redirect transaction logs for a single mailbox store, you
would need to redirect the transaction log files for the entire storage group.

D. If you create a separate store in a separate storage group you would not be able to include all mailboxesin a
single backup. Typically, you will include all databases of a single storage group along with their corresponding
transaction log files in one backup. By creating multiple storage groups you would need to create multiple
backups.

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, PART 4 Basic
Deployment Planning, CHAPTER 15 Server Sizing, Disk Configuration
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MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14

Managing Server Configuration, Lesson 1: Management of Server Resources

MCSE Training Kit-Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and

Maintenance

Q.85

You migrate your entire exchange server 5.5 organization to Exchange 2000 Server. When you display
the Exchange 2000 Server computers, you configure the prohibit send and receive storage limits to 25
MB for each mailbox store on each server.
You later set deleted item retention periodsfor each mailbox store by using a mailbox store policy, which
you apply to each mailbox store. One month after applying this mailbox store policy, you examine the
mailbox resour cesfor one of your mailbox stores, as shown in the exhibit. Click the exhibit button.

5 Exchange System Manager ;lglﬁl
J % Console  Window  Help |;[i|£||
Jﬂctiu:un Yigw J@*|||@
Tree I Mailbo: | Last Logged on By | Size (KE) =
3 exc B administrator — MT AUTHORITY\SYSTEM 35,442
EJ Directory Swnchronization Bl andrew Adams ACME\AAdDams 45,406
=] Protocals B Eob B MT AUTHORITY|SYSTEM 80,743
Elﬁﬁ First Storage Group E'i Joe Johnson ACME)1Johnson 25,406
Elﬂ Mailbo: Skare (EXCH) E'i Mary Masan ACME\mmasan 63,547
Bl SMTP (EXCH-{A. .. MT AUTHORITY\S¥STEM 70,425
Bl Steve Simmons  ACME\SSimmans 3406
; -9 Full-Text Indexing B System Attendant  MT AUTHORITY\SYSTEM 35,006
-3 Public Folder Stare (EXCH) Bl systermMaiboxd... NT AUTHORITYLSYSTEM 367 _I;I
4 3
| |

You must keep the deleted item retention periods. You need to enforce the storage limits, and you need to
perform thistask with the least amount of administrative effort.

What should you do?

A. From the shortcut menu for the mailbox store policy, choose apply now.

B. Useindividual mailbox limitsto maintain storage limits settings after a policy is applied.

C. Create an additional mailbox store policy that contains the storage limit you want to apply, and assign
the additional mailbox store policy to each mailbox store.
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D. Add the mailbox storage limits to the mailbox store policy.

Answer D

Explanation:

System policies are policies that you create and apply to a server, mailbox store, or public store. System policies
use an apply-time implementation to effect configuration changes. An administrator creates a policy, defines the
settings that policy enforces, associates that policy with one or more objects of the same class, and then applies
the policy. The objects with apolicy applied to them list the applicable policies and disable the settings that the
policy overrides. This enables administrators to prevent further changes. In this question the administrator has
created and configured a mailbox store policy to deleted item retention periods (using the Limits tab on the
Mailbox Store Policy), and in doing so has overridden the prohibit send and receive storage limits (also on the
Limits tab) with the default. The default does not define a storage limit, so the mailbox settings that were
originally configured alost. The solution requiring the least administrative effort is to add the required settings
(prohibit send and receive storage limits) to the Limits tab of the existing policy.

I ncorrect answers

A. In this question the administrator has created and configured a mailbox store policy to limit item retention
(using the Limits tab on the Mailbox Store Policy), and in doing so has overridden the prohibit send and receive
storage limits (also on the Limits tab) with the default. Therefore the policy has already been applied. Y ou are
not required to apply the policy again. This answer would achieve nothing and so isincorrect.

B. Before you could configure individual mailbox settings you would need to remove mailbox stores from the
policy you have applied. The question states that you must keep the deleted item retention periods. If you
removed the policy you would need to manually configure the deleted item retention periods for each mailbox.
Therefore this would not be the solution requiring the least amount of administrative effort.

C. If you configure an additional mailbox policy then you will need to run through steps listed above. In
addition you will have a second policy to define and maintain. Thisis therefore not the solution requiring the
least amount of administrative effort.

Exchange 2000 Help, Implementing Y our Administrative Model, How to..., Manage System Policies, Create a
policy

Exchange 2000 Help, Implementing Y our Administrative Model, Concepts, Policies, System Policies.

Q. 86

You are the administrator of an Exchange 2000 Server organization that has 45,000 mailboxes. Users
report that the large size of the global addresslist makesit difficult to find other mail users quickly.

You want to enable usersto sort the company's e-mail addresses based on the city or department. What
should you do?
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A. Use Exchange Administrator to create an address book view sorted first by city and then by department.

B. Use the Active Directory users and computers console to create universal distribution groups for each
city and department in your organization.

C. Use system manager to create global addresslists for each city and department in your organization.

D. Use system manager to create address lists for each city and department in your organization.

Answer D.

Explanation:

Y ou can define address list memberships by selecting filter rules. The filters you select causes Exchange 2000
to search Active Directory for objects that meet your filter settings. Y ou can define an address list based on
genera characteristics and field attributes. Since you want to enable users to sort the company's email addresses
by either city or department, you should create address lists that have their membership filtered according to the
city or the department to which a user is assigned.

I ncorrect answers

A. If you selected this answer, users would need to know both the city and department to which auser is
assigned. If users did not know the city to which a user was assigned they may need to search the department
list of every city in order to find the correct department. The question states that you should enable users to sort
the company's email addresses by either city or department, therefore thisis not the best solution.

B. Distribution groups can only be used as e-mail distribution lists. The membership of a group with universal
scope should not change freguently, since any changes to these group memberships cause the entire
membership of the group to be replicated to every global catalog in the forest. Use groups with universal scope
to consolidate groups that span domains. Since you are interested in creating an address list not a distribution
group this answer isincorrect.

C. You may create multiple Global Address List objects however Outlook 2000 is only able to work with one
Global Address List at atime. If you selected this answer, users would be unable to use more than one Global
Address List, so be unable to look up users by city ot department. Therefore this answer isincorrect.

Exchange 2000 Server Help - Defining Address List Membership

MCSE Training Kit—Muicrosoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 3: Management of Server Address Lists

Windows 2000 Server Help - Active Directory Users and Computers, Concepts, Understanding Active
Directory Users and Computers, Groups.

Windows 2000 Server Help - Active Directory Users and Computers, Concepts, Using Active Directory Users
and Computers, Strategies for using groups, When to use groups with universal scope
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Q. 87

You are the exchange administrator for Just togs. All of the server computers on your network have
identical processors and 256MB of RAM. Mailboxes are grouped according to users first names, as
shown in the network diagram exhibit. Click on the exhibit button.

First storage group

Ex1: Privl.ebd (A-D) 100 Mail boxes
FirsL storage group Priv2.ebd (E-1) 100 Mail boxes
Priv3.ebd (J-M) 200 Mail boxes

Privd.ebd (N-Q) 250 Mail boxes

Second storage group Priv5.edb

Ex2: PrivS.ebd (R-V) 100 Mail boxes

Priv6.ebd (W-Z) 50 Mail boxes
-F'riuz.edb -Frivd.edt:- Prive.edb

HIlH)

Ex1 justtogs com Ex2 justtogs com Dei justiogs.com
Exchange 2000 Server Exchange 2000 Server Domain Controller

Carmen Staven

Ethernet

o Iy

There is an additional server, Dcl, that is a domain controller for the network. A user named Carmen

reports that it takes almost two minutes to open her mailbox. You verify that a user named Steven can
open his mailbox immediately.

You view the Task Manager information for Ex. The results are shown in the Task manager processes
exhibit. Click the exhibit button.

Y ou want to decrease the amount of timeit takes Carmen to open her mailbox. What should you do?

A. Install Exchange 2000 Server on Dcl. Move Carmen’s mailbox to the default mailbox store on Dcl

B. Create a new storage group on Ex1. Create a new mailbox store in the new storage group. Move
Carmen’s mailbox to the new mailbox store.
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C. Create anew mailbox store in the first storage group on Ex2. Move the Carmen’s mailbox to the new
mailbox store.
D. Move Carmen’s mailbox from the priv1.edb mailbox store to the priv2.edb mailbox store.

Answer C

Explanation:

All servers have identical processors and memory. Carmen’'s mail box takes longer to open than Steven's
because the server hosting Carmen's mailbox (Ex1) is hosting two storage groups containing atotal of 650
mailboxes. Steven's mailbox server (Ex2) is hosting a single storage group containing 150 mailboxes. Therefore
to speed up mailbox access you should move Carmen's mailbox to the server hosting Stevens mailbox. By
creating anew mailbox store on Ex2 and moving Carmen's mailbox to this store you will achievethis. Thisis
the most appropriate answer to fulfil the objective.

I ncorrect answers

A. By installing Exchange 2000 Server and moving Carmen's mailbox to this server you will decrease the
amount of time required for Carmen to open her mailbox. However this would have significant impact on the
network, and is not required. Thereis aready an Exchange server that can host Carmen's mailbox and give the
required gain in speed without then need to install an additional server. Therefore this answer is not the optimal
solution.

B. By creating a new storage group on Ex1, adding a mailbox store to this group and moving Carmen's mailbox
to this store Carmen’'s mailbox will stil reside on the same server (Ex1). Since the same server will be hosting
Carmen's mailbox, and this server is now hosting a third storage group it islikely that thiswill decrease the
server performance. Therefore this answer isincorrect.

D. By moving Carmen's mailbox from priv1.edb to priv2.edb you are moving the mailbox to another storage
group on the same server (Ex1). Since the same server will be hosting Carmen's mailbox it is unlikely that this
will change the performance in any way. Therefore this answer isincorrect.

Q.88

You are the Exchange Administrator for your company. Your exchange organization includes five
Exchange 2000 Server computers. Each of the five servers has a single mailbox store. You need to restrict
use of HTTP so that only members of the company's sales group can retrieve their email through a web
browser.

What should you do?

A. Create a new internet message format that provides the message body as HTML. Set the allow
permissions so that only members of the sales group can read this new message format.
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B. Export the user accounts from Active Directory, modify the export file to disable the HTTP protocol for
all mailboxes, and then re-export the file. Use the Active Directory users and computers console to
modify the mailboxes of the members of the sales group.

C. Disable the HTP protocols at the site’' s protocol s container. Enable the HTTP protocol in the protocols
container of each server that supports the sales group users.

D. Remove the Everyone group from the list of operators of the default web site. Add the sales group to the
list of operators by using the internet services manager console.

Answer B

Explanation:

To make amailbox accessible through a Web browser using Outlook Web Access, you must enable HTTP on
that mailbox. By default http is enabled for users. Y ou can manage mailbox resources at different levelsin
Active Directory Users and Computers and Exchange System Manager. The former gives you the finest
granularity. Y ou can use this tool to configure individual mailbox properties. The latter enables you to define
default settings for mailbox stores as well as recipient and system policies. Further utilities are available, such
asthe LDIFDE and CSVDE utilities, which alow you to deal with numerous recipient objects in bulk

The LDAP Data Interchange Format (LDIF) (file) format has a command-line utility called "LDIFDE" that
allows you to create, modify, and delete directory objects. It can be run on a Windows 2000-based server or
copied to a Windows 2000—based workstation. For example, LDIFDE can be used to extend the schema, export
Active Directory user and group information to other applications or services, and populate Active Directory
with datafrom other directory services.

I ncorrect answers

A. To ensure Exchange rich-text information is preserved for specific domains, create a new message format
definition for each domain separately. Use the UUencode option to send messages in uuencode format.
Uuencode format is compatible with al e-mail clients. Choose this option if your users will be sending e-mail to
recipients who cannot view MM E-encoded messages. M essage formats are not used to define message bodies
asHTML. This answer is not appropriate and so is incorrect.

C. You cannot disable the protocol at asite's protocol container. Y ou must use the [1S Admin to manage this
Virtual Server's settings on a per server basis. Sites can refer to one of two things. They can be Active Directory
sites (combinations of 1P subnets connected to each other via high-speed network links used to optimize the
directory replication) and utilize IP and SMTP protocols (but not HTTP). Alternatively they can refer to
Exchange Server 5.5 sites (Routing groups perform a function similar to Exchange sitesin earlier versions of
Exchange). In either context this answer isin appropriate.

D. The everyone group is not a member of the list of operators of the default web site. By granting the sales
group operator permission to the default web site you will be granting them permission to administer the default
web site. Thiswill not grant the sales group permissions to retrieve email viaweb browsers. This answer is
therefore incorrect.
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Windows 2000 Server Help - Active Directory Users and Computers, <user name>, Exchange Advanced tab,
Protocol Settings, Help.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 2
Integration with Microsoft Windows 2000, Lesson 2: Active Directory Directory Service Integration

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 11
Internet-Based Client Access, Lesson 1: Support for Internet Protocols

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 13
Creating and Managing Recipients, Lesson 2: Mailbox and Resource M anagement

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, CHAPTER 4 Active
Directory Design, Active Directory Logical Structure

Microsoft Exchange 2000 Server Help - Global Settings, Internet Message Format, M essage Format tab.

The Microsoft Exchange 2000 Server Resource Kit, Distributed Systems Guide, Active Directory, Active
Directory Schema, Extending the Schema, Methods for Extending the Schema

Q.89

You are the administrator for your company. You currently made a Windows NT 4.0 domain with no
messaging softwar e installed. You are planning to install Exchange 2000 Server in your network.

You must prepare your network for the installation of Exchange 2000 Server on a new server computer
named server 1. You want to take only the steps necessary for a typical installation of Exchange 2000
Server in your network.

Which three actions should you take? (Each correct answer presentspart of the solution Choosethree.)

A. Upgrade the PDC to Windows 2000.

B. Upgrade the BDC to Windows 2000

C. Install Windows 2000 server on server 1.

D. Install the NNTP service on server 1.

E. Create an NTFS partition on server 1, and designate the partition as drive M.
F. Install Active Directory connector (ADC) on adomain controller.

Answer A,C,D

Explanation:

Exchange 2000 Server can be installed on Microsoft Windows 2000 Server, Windows 2000 Advanced Server,
or Windows 2000 Datacenter Server with Service Pack 1. It isimportant to note that the Internet Information
Services (11S) 5.0 with SMTP and Network News Transfer Protocol (NNTP) service must be installed prior to
launching the Exchange 2000 Setup program. The NNTP serviceis not part of the default installation
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To avoid the installation of separate Windows 2000 domains, consider upgrading the PDC(s) in your domain
environment directly. Thisis probably the easiest upgrade method because it preserves al account information,
including the original security identifiers (SIDs). A SID isavalue that uniquely identifies a user account and is
used by Windows 2000 to determine access permissions. Active Directory supports mixed networks containing
computers running Windows NT Server 4.0 and Windows 2000 Server, so you don't need to upgrade all
operating systems at once before installing Exchange 2000 Server

I ncorrect answers

B. Upgrading the BDC to Windows would first require an upgrade of the PDC to Windows 2000. After the PD
has been upgraded to Windows 2000 there is no requirement to upgrade Backup Domain Controllers (BDCs) to
Windows 2000 in order to install Exchange 2000. Y ou only want to take the steps necessary so this answer is
incorrect, so this answer isincorrect.

E. Exchange 2000 requires an NTFS partition, but by default, Exchange 2000 Server maps the local M drive to
the Exchange Installable File System (ExIFS). If M isalready in use, the next available drive letter is taken.
Y ou only want to take the steps necessary so this answer isincorrect.

F. To ensure acommon global address|list for all users, whether they still reside on Exchange Server 5.5 or are
migrated to Exchange 2000 Server, you need to synchronize the directories with each other. To enable directory
synchronization, install the Active Directory Connector (ADC) and configure user connection agreements.
Since there is no existing messageing software installed, thisis not required. Y ou only want to take the steps
necessary so this answer isincorrect.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 4 Planning
the Microsoft Exchange 2000 Server Installation, Lesson 2: Preparing the Server Installation, Software
Requirements

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration,
Chapter 6 Coexistence with Previous Microsoft Exchange Server Versions, Lesson 1. Preparation of Exchange
Server Environments, Preparing the Windows Environment

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 23:
Microsoft Exchange 2000 Microsoft Web Storage System, Lesson 1. The Microsoft Web Storage System,
Exchange Installable File System

Q.90

You arethe administrator of the messaging environment at your company. You have one Windows 2000
domain, consisting of four exchange server 5.5 computers. These servers also coexist with the |IEM
PROFS. The configuration of the exchange server 5.5 connectorsis shown in the exhibit. Click the exhibit
button.
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[=]

Ma i|:1{ ranme
PROFS

Irternet Mail Connector PROFS Connectar

Servar 1 Servar 2 Servar 3 Servar 4
Windows 2000 Windows NT 4.0 Windows NT 4.0 Windows NT 4.0
Exchange 5.5 Exchange 5.5 Exchange 5.5 Exchange 5.5

Domain Controller

Due to budget constraints, you are able to upgrade only two servers to Exchange 2000 Server. After the
upgrade, the usersin each site must be able to exchange e-mail messages, must have access to internet e-
mail, and must be able to exchange e-mail messages with the PROFS mail users. Administrators must be
able to manage exchange objectsin both sitesin System manager from one of the serversin Site 1.

What should you do??

A Perform an in place upgrade to Windows 2000 and Exchange 2000 Server on server 3 and server 4.

B. Perform an in place upgrade to Windows 2000 and Exchange 2000 Server on server 2 and server 3.

C. Perform an in-place upgrade to Windows 2000 and Exchange 2000 Server on server 4, and upgrade to
Exchange 2000 Server on server 1.

D Perform an in place upgrade to Windows 2000 and Exchange 2000 Server on server 2, and upgrade to
Exchange 2000 Server on server 1.

Answer B.

Explanation:

To support Exchange Server 5.5, Windows 2000 provides abasic ADC version. The ADC of Exchange 2000
Server comes with enhanced functionality for replicating configuration and routing information. For best
performance, upgrade all ADC installations to the version that comes with Exchange 2000 Server. To take
advantage of the advanced replication of configuration and routing information you should configure at least
one Exchange 2000 ADC in each site (which requires at least one Exchange 2000 Server in each site). Since
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you must administer Exchange Server 5.5 using the Exchange Administrator program and you wish to
Administer objects in both sites using Exchange System Manager, one system in each site must be Exchange
2000 Server. Administrators can only manage objections (Exchange 2000 resources) in both sites by use of the
Exchange System Manager if each site contains an Exchange 2000 Server installation. Internet connectivity will
remain available through the existing Internet Mail Connector (IMC) install on Server 1. Connectivity to the
PROFS system will be available through the PROFS connector on Server 4. Sites will be able to exchange
email through a Routing Group Connector (RGC), SMTP Connector, or X.400 Connector running on servers 2
and 3. This answer therefore fulfils each of the requirements and so is correct.

I ncorrect answers

A & C. Exchange 2000 does not provide connectors to an environment currently utilizing Professional Office
Systems (PROFS), In these situations, you may use connectors installed on computers running Exchange Server
5.5, provided you operate your Exchange 2000 organization in mixed mode. In this way, you have the option to
use the PROFS/OV connector of Exchange Server 5.5 to provide connectivity to PROFS systems. If Server 4is
upgraded to Exchange 2000 then this will no longer be capable of connecting to the PROFS system. Since the
guestion states 'you must be able to exchange email messages with the PROFS system’, these two answers are
incorrect

D. You must administer Exchange Server 5.5 using the Exchange Administrator program. Exchange 2000
Server is managed using the Exchange System snap-in and other Microsoft Management Console (MMC) snap-
ins. When displaying the configuration of the organization in the Exchange System snap-in, resources of
previous Exchange versions are shown as transparent objects - the Exchange System snap-in displays the
information as read-only and prevents you from changing settings. So administrators can only manage objects
(Exchange 2000 resources) in both sites by use of the Exchange System Manager if each site contains an
Exchange 2000 Server installation. By upgrading both serversin just one site you will not be able to manage
Exchange 2000 resources in each site (since the site containing servers 3 and 4 contain no Exchange 2000
server resources), and so cannot be managed by Exchange System Manager. Therefore this answer isincorrect.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 1
Introduction to Microsoft Exchange 2000 Server, Lesson 3: Backward Compatibility and Interoperability

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 6
Coexistence with Previous Microsoft Exchange Server Versions, Lesson 1. Preparation of Exchange Server
Environments

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 6
Coexistence with Previous Microsoft Exchange Server Versions, Lesson 2: Upgrade and Migration Strategies

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 2: Connecting Routing Groups
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Q.91

You arethe Exchange Administrator for your company. You are planning to configure a public newsfeed
of your public folders. You want to be able to find out whether viewing other messages in the public
folderstakeslonger after configuring the newsfeed.

What should you do?

A. Use system monitor to create a performance log for a week monitoring the public folder services, CPU
usage, and memory usage. Compare the findings to what they were before you configured the newsfeed.
B. Use system monitor to create a chart monitoring the public folder services, CPU usage, and memory

usage. Monitor the chart for a day and document the findings. Compare the findings to what they were
before you configured the newsfeed.

C. Use task manager to monitor overall CPU usage and memory usage for the Exchange 2000 Server
computer that hosts the public folder. Document the findings. Compare the findings. Compare the
findings to what they were before you configured the newsfeed.

D. Use task manager to view CPU usage, memory usage, 1/0 writes for the store exe process. Document
the findings. Compare the findings. Compare the findings to what they were before you configured the
newsfeed.

Answer A

Explanation:

A system monitor periodically checks all specified resources. It is possible to monitor system resources, such as
the available virtual memory, the CPU utilization, free disk space, or the growth of message queues.
Performance Logs allow you to collect performance data automatically from local or remote computers. Y ou
can view logged counter data using System Monitor or export the data to spreadsheet programs or databases for
analysis and report generation. Performance Logs and Alerts can collect datain a comma-separated or tab-
separated format for easy import to spreadsheet programs. If you are monitoring activity of a specific process at
aspecific time, set afrequent update interval; however, if you are monitoring a problem that manifests itself
slowly, such as amemory leak, use alonger interval. Since you are monitoring users access times to public
folders you should monitor this over a representative time sample. Since usage may vary between time of day
and day of week you should monitor this over atime period of at least a week.

I ncorrect answers

B. if you are monitoring a problem that manifestsitself owly, such asamemory leak, use alonger interval.
Since you are monitoring users access times to public folders you should monitor this over a representative time
sample. Since usage may vary between time of day and day of week you should monitor this over atime period
longer than a day. Therefore this answer is not the best solution.

C & D. Task Manager isatool that provides performance information about systems running Windows 2000.
Task Manager presents a snapshot of programs and processes that are running on your computer, plus a
summary of its processor and memory usage. However in this question you are looking to compare performance
over aone week period. By documenting the values in Task manager you would be placing a significant load on
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the administrator, and you would be limited to the performance indicators available in Task manager. These
answers do not offer the optimal solution to this question.

MCSE Training Kit—Muicrosoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

Microsoft 2000 Server Help - Performance Logs and Alerts, Concepts, Performance Logs and Alerts overview

Microsoft 2000 Server Help - Performance Logs and Alerts, Concepts, Using Performance Logs and Alerts,
Setting up a monitoring configuration

Microsoft 2000 Server Help - Search on "Introduction to Performance”
Q.92

You arethe Exchange administrator for Litware, Inc. An employee named David Simpson reportsthat e-
mail message that he sent to an external mail account has not been received. The message was sent more
than 30 minutes ago to Jim Hance at Parnell Aerospace. You examine the SMTP queues on your
Exchange 2000 server computer and find more than 50 messagesin queues.

You need to expedite the delivery of the e-mail message from David Simpson to Jim Hance. What should
you do?

A. Freeze al the messages in the litware.com SMTP link queue.
Create a custom filter to unfreeze all messages to Jim Hance.
B. Freeze all messages in the parnellaerospace.com SMTP link queue.
Create a custom filter to unfreeze all messages to Jim Hance.
C. Configure anew SMTP virtual server.
Set therelay restrictions to alow al computers to relay messages through the new SMTP virtual server.
D. Configure anew SMTP virtual server
Set therelay restrictions to prevent all computers from relaying messages through the new SMTP virtua
server.

Answer B

Explanation:

To maintain optimum message flow in your Exchange organization, freezing and unfreezing messages is a
useful Queue Viewer feature. Freezing one or more messages in a given queue, for example, allows your server
to transport the messages that are not frozen. Once these messages have been transported, then you can unfreeze
the other messages. By freezing all messages and then unfreezing the message from David Simpson to Jim
Hance you can ensure this message is delivered before other messages in the queue.

Incorrect Answers
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A. Every SMTP virtual server provides a sub-container called Queues that allows access to system and
connector queues. While the system queues are always displayed (that is, queues for local delivery, for
messages awaiting directory lookup, and messages waiting to be routed), connector queues are displayed only
when messages are present. Since messages from Litware will either be in the local queue (waiting to be routed)
or the connector queue (for the destination dns domain name), there will not be a queue for litware.com.
Therefore this answer isincorrect.

C. One SMTP virtual server isusually sufficient for Exchange 2000 Server, but there are situations in which
multiple virtual servers can be helpful, (one virtual server may handle Internet e-mail traffic and another could
be responsible for users directly transferring messages to the server with their Internet clients). Separate virtual
server entities give you the ability to manage message sizes and other settings separately. However adding
additional virtual servers does not increase the server's scalability or performance. It is not advisable to loosen
relay restrictions for anonymous connections. Doing so may make you atarget for those on the Internet that
waste precious resources with unsolicited commercial messages. A second SMTP virtual server would require
an additional IP address and port number (which would not speed up delivery of messages in an existing SMTP
virtual server's queue). Allowing all computers to relay messages would open up the server to be used to send
unsolicited commercial messages and other spam. Therefore this answer will not help.

D. One SMTP virtua server is usualy sufficient for Exchange 2000 Server, but there are situations in which
multiple virtual servers can be helpful, (one virtual server may handle Internet e-mail traffic and another could
be responsible for users directly transferring messages to the server with their Internet clients). Separate virtual
server entities give you the ability to manage message sizes and other settings separately. However adding
additional virtual servers does not increase the server's scalability or performance. An additional SMTP virtual
server would require an additional |P address and port number (which would not speed up delivery of messages
in an existing SMTP virtual server's queue). Therefore this answer will not help.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

Microsoft Exchange 2000 Server Help - Queue Viewer, Concepts, Managing M essages, Freezing and
Unfreezing Messages

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 15 SMTP
Transport Configuration, Lesson 1: SMTP Configurations and Virtual Servers

Q.93

You are the Exchange Administrator for your company. Due to limited storage space on your Exchange
2000 Server computer, you need to configure storage limits for the mailboxes of all staff employees
without placing storage limits on the mailboxes of executives. Your company plans to hire at least 50
additional executives during next six months.
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You need to configure the storage limits. You need to perform this task with the least amount of
administrative effort and the least amount of system resour ce usage.
What should you do?

A. Create anew mailbox store in the default storage group. Move all executive mailboxes to this mailbox
store. Configure storage limits on the default mailbox store.

B. Create anew mailbox store in the default storage group. Move al staff employee mailboxes to this
mailbox store. Configure storage limits on the default mailbox store.

C. Create a new mailbox store in the default storage group. Use the Active Directory users and computers
console to override the storage limit default settings for each executive.

D. Configure storage limits on the default mailbox store. use the Active Directory users and computers

console to override the storage limit default settings for each staff employee.

Answer A.

Explanation:

By creating a second mailbox store you are able administer settings for each store independently. Y ou can use
Storage limits on the existing mailbox store to issue warnings to users or prohibit them from sending or
receiving additional e-mail messages, when their mailboxes are over a specified size limit. The new store
(housing the executive mailboxes) would be unaffected by settings applied to the existing mailbox store. This
answer provides the requirements and can be performed with the least amount of administrative effort.

I ncorrect answers

B. By creating a second mailbox store and moving staff to this new store is provides the requirements but
cannot be performed with the least amount of administrative effort. It would require less effort to move the
executives than the remaining staff. Therefore thisis not the best solution.

C & D. By using Active Directory Users and Computers you can specify the mailbox storage limits for warning
or prohibiting a mailbox-enabled user from sending or receiving e-mail. However this cannot be performed with
the least amount of administrative effort (since every user would need to be configured separately). Therefore
thisis not the best solution.

Active Directory Users and Computers, <user> Exchange General tab, Storage Limits, Help

Microsoft Exchange 2000 Server Help - <mailbox store>, Limits tab.

Q.Y

You are the Exchange Administrator for your company. You have one Exchange 2000 Server computer.

Y ou need to configur e the exchange environment to be able to send digitally signed e-mail messages.
What should you do?

Leading theway in I T testing and certification tools, www.testking.com

- 145 -



070 - 224

A. Install a new Windows 2000 Server computer dedicated to issuing digital signatures. Configure key
management service during the installation of Exchange 2000 Server.

B. Install and configure an enterprise certificate authority. Install key management service on the existing
mailbox server.
C. Install and configure an enterprise certificate authority. Configure an SSL server certificate by using

internet services manager.
D. Install a new Exchange 2000 Server computer dedicated to issuing digital signatures. Configure the
digital certificates by using internet services manager.

Answer B.

Explanation:

KMS, which runs on the KM Server, is the active component that processes all advanced security requests. This
service aso forwards certificate requests in Public Key Cryptography Standard (PKCS) #10 format to
Certificate Services on behalf of users. Exchange 2000 provides many ways to enable message-based security,
such as SSL client connectivity, encrypted remote procedure calls (RPC), and Key Management Service. Both
session-based security (SSL and RPC) and message-based security (S'MIME) are supported through Microsoft
e-mail clients. Establishing SMIME and SSL services requires a PK1. Windows 2000 Certificate Services
establishes the PK 1. Exchange 2000 Key Management Service is used for the deployment and management of
Outlook as an SIMIME client. The e-mail client encrypts and digitally signs e-mail messages.

I ncorrect answers

A,D. Windows 2000 Certificate Services establishes the PK1 required to issue certificates used to digitally sign
email messages. This answer does not specify the use of a Certificate Service, and so would not be able to issue
the certificates required to sign messages. Therefore this answer isincorrect

C. You can secure e-mail traffic in two ways: through session-based security or through message-based
security. Session-based security technologies exploit different messaging layer technologies, such as Secure
Sockets Layer (SSL) encryption. In session-based security, you establish a virtual secured channel between the
client and the server. However, this scenario requires message-based secuirty and so requires a Key
Management Server. Therefore this answer isincorrect.

The Microsoft Exchange 2000 Server Resource Kit, The Enterprise Deployment Guide, CHAPTER 24 Security
Sensitive Environments, Digital Encryption and Signatures

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 19
Implementing Advanced Security, Lesson 2 : Advanced Security Features

Q.95

You are the Exchange Administrator for your company. You are configuring a new Exchange 2000
Server computer on your network. You are setting up and configuring two storage groups. You need to
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configur e the physical disks on the Exchange 2000 Server computer to provide the best performance and
availability.
Which configuration should you use?

A

Mirrored transaction log files
- for Storage Groups A and B

— FAID-5 Information Store Databases
for Storage Groups A and B
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Mirrored transaction log files
for Storage Group A

Mirrored transaction log files
for Storage Group B

RAID-5 Information Store Databases

for Storage Group A

RAID-5 Information Store Databases

for Storage Group B
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e Single drive - Transaction log

files for Storage Group A

f— Single drive - Transaction log
files for Starage Group B

— RAID-5 Information Store Databases
for Storage Group A

m—— RAID-5 Information Store Databases
for Storage Group B

= Single drive - Transaction log
files for Storage Group A

[F=— Single drive - Transaction log
files for Storage Group B

— RAID-5 Information Store Databases
for Storage Groups A and B

Answer A.

Explanation:

It isagood ideato protect the transaction log disks with RAID, for example, by creating amirror. If a particular
hard disk holding a set of transaction logs breaks, you can split the mirror set and remove the problematic
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device. Your server will be fully operational again. During alater maintenance cycle, you may add a new disk
and reconfigure the mirror set. Separate transaction log disks may also improve the system performance because
ESE threads can then write transactions for separate storage groups to the transaction log files concurrently. It is
not required to place the databases of each storage group on separate hardware-level RAID volumes. A stripe
set with parity (RA1D-5), may provide the required level of protection against hardware failures. If one disk
breaks, it can be replaced without data losses. This answer fulfils the requirements to provide the best
performance and availability.

I ncorrect answers

B. This option does not specify alocation for the Information Store Databases for storage group 'A’, and
therefore in incomplete. Therefore this answer is not correct.

C & D. Since these answers rely on asingle drive for each transaction log, they neither offer performance gains
nor increase availability, and so are not the best solutions.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Q. 96
You are the Exchange Administrator for your company. Your Exchange 2000 Server computers are
connected as shown in the exhibit. Click the exhibit button.

v o "

Mailbox Store Public Store Mailbox Store

Routing Group Connector

{Cost = 50)
Dallas Routing Group

Minneapolis Routing Group
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Usersin Minneapolisreport slow access when loading from the organizational formslibrary on EX1. You
need to maximize access speed for the usersin Minneapolis.
What should you do?

A. Create apublic folder store on EX2, and replicate the organizational formsto EX2.

B. Create a public folder store on EX2, and copy the organizational formsto a public folder.

C. Upgrade the WAN link to aT1 line, and decrease the cost property of the routing group connector.
D. Upgrade the WAN link to a T1 line, and increase the cost property of the routing group connector.
Answer A.

Explanation:

An Organization Forms Library (OFL) is asystem public folder that you can use to maintain send forms, which
are not associated with a particular folder. Stand-alone public folders are the default configuration, and are not
replicated to other servers without administrative intervention. Users can access public folders only if LAN-like
connections exist. If awide area network (WAN) connection connects routing groups, access to stand-alone
public folders in remote routing groups might be slow or impossible. The main advantage of multiple public
folder instancesisincreased fault tolerance. In addition through public folder replication, you can address
network topology issues. If direct client accessis not suitable, create a second replicain an accessible location.
Y ou may want to replicate at least one instance of each public folder to all routing groups, even if direct access
over WAN connections is supported, because it can speed up folder access. Furthermore, client traffic over the
WAN is eliminated, which benefits other processes, such as message transfer between routing groups.
Therefore this answer provides not only fast access to the public folder to users in either location, but minimizes
the amount of effort required to administer the public folder. Thisis therefore the best solution.

I ncorrect answers

B. Stand-alone public folders are the default configuration, and are not replicated to other servers without
administrative intervention. By copying the public folder to Minneapolis you would provide alocal copy and
therefore maximize access speed for usersin this office. However, without using public folder replication you
would be required to constantly update the folders in Minneapolis, so thisis not the optimal solution.

C & D. T1 WAN links transmit at a speed of 1.544 Mbps, and consist of 23 B channels, which are used for data,
and a1 D channel which isused for clocking. LAN connection speed conventionally ranges from 10 Mbps to
1000 Mbps. Therefore to provide fastest accessit is preferable to provide alocal source for the Organizational
Formslibrary rather than a source accessible over arelatively ssow WAN connection. Cost values determine
which connector is preferred for message transfer. Costs are associated with address spaces and connected
routing group information. Address spacesin turn are associated with a particular connector. The cost value can
range from 1 to 100, and the connector that owns the address space with the lowest cost valueistried first. If
only 1 connector isavailableit's cost isirrelevant, since this connector will always be tried first.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 21
Microsoft Outlook Forms Environment, Lesson 2: Managing Outlook Forms
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The Microsoft Exchange 2000 Server Resource Kit, Deployment Planning Guide, Network Infrastructure
Prerequisites, Determining Network Connectivity Strategies, External Connectivity Within an Organization,
Site Connectivity for an Organization

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 3: Link Status Information

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 18 Public
Folder Replication, Lesson 1: Public Folder Strategies

Q. 97

You are the Exchange Administrator for your company. Your Windows 2000 domain includes two
Exchange 2000 Server computers named server 1, and server 2. the databases are organized as shown in
the exhibit. Click the exhibit button.

— —
m m MName Type Description
— DB1 Mailbox  Sales
[ DB2 Mallbox  Engineering
DEz2 DB3 Mailbox Marketing

Server 1 Server 2

Anita is a user in the sales department. She has a mailbox on server 1. Two days ago, Anita deleted
several e-mail messages that she now wantsto recover.

A support professional named Terry attempted to restore Anita’s mailbox onto server 2. Terry restored
an online backup of BD 1 onto server 2. Heran the mailbox clear up agent on the new copy of DDL, but
was unable to reconnect Anita’srestored mailbox to another Active Directory user account.

You must recover the deleted items from Anita’s mailbox. What should you do?
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A. On server 2, dismount DB3, and then remount DB1. Run the mailbox clean up agent on server 2 again.

B. Install Exchange 2000 Server on anew computer that isin an isolated forest. Restore DB1 to the new
server, and connect Anita' s mailbox to a new user account.

C. Promote server 2 to adomain controller. In the active directory users and computers console, select
Anita’ s account and move her mailbox to DB3.

D. Dismount DB1 on server 1, and then restart the information store service on server 2. Run the mailbox
cleanup Agent on server 2 again.

Answer B

Explanation:

It is possible to restore databases to a different server in the same organization and administrative group. This
recovery strategy should only be used as alast resort if the original production server cannot be restored and
must be removed from the Exchange organization. If the original production server is still available, your
recovery server must not become part of your production Active Directory forest. It isimpossible to reconnect
duplicated mailboxes to user accounts, which effectively prevents access to the restored data. Mailboxes must
be unique in the forest. Consequently, it isvital to install the recovery server in a separate forest and reconnect
restored mailboxes to recovery accounts. A properly prepared recovery server allows you to restore and mount
databases from the production system. The mailboxes will be disconnected because the original user accounts
do not exist. You will have to create new accountsin the recovery forest and reconnect the mailboxes. It is
possible to use Active Directory Users and Computers as well as Exchange System Manager for this purpose if
you are only reconnecting a small number of users. Since thisisthe only answer that uses a server located in a
separate forest to perform the restore, thisisthe only possible answer.

I ncorrect answers

A, C & D. Itispossible to restore databases to a different server in the same organization and administrative
group. Thisrecovery strategy should only be used as alast resort if the original production server cannot be
restored and must be removed from the Exchange organization. Since the original server isin use then Anita's
mailbox must be restored to arecovery server that is not become part of the production Active Directory forest.
Since A, C and D all suggest using a server in the existing forest these answers are incorrect.

The Exchange 2000 Server Cleanup Agent would run typically at database maintenance intervals to check for
deleted mailboxes. Deleted mailboxes are not immediatel y removed but marked as disconnected. By default, the
Cleanup Agent purges them after 30 days. For recovery, they are retained as defined by the Keep Deleted
Mailboxes For (Days) parameter. There is no requirement to make the recovery server a Domain Controller, it
simply needs to be located in a separate forest to the production server.

Dismounting the database on it's home server is not sufficient to allow the database to be restored to another
server. The recovery server needs to be located in a separate forest to the production server.
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q.98

You are the Exchange Administrator for your company. You manage several Exchange 2000 Server
computersin your network. When you review the event logs for one of your servers, you find several —
1018 ESE error messages reporting transient faults when reading from the administration mailbox store
database. However, the users have not reported any problems connecting to their mailboxes. You notice
that thisstring of error messages occur s nearly every morning.

You need to resolve this problem without damaging the contents of the administration mailbox stone.
What should you do?

A. Repair and upgrade the disk subsystem hardware, and restore the database files from backup.

B. Dismount the administration mailbox stone, and then run ESEUTIL/cc on the database. Remount the
mailbox store.

C. Stop the information store service, and then manually truncate the log files for the database. Restart the
information store service.

D Reinstall Exchange 2000 Server by running setup/disasterrecovery.

Answer A.

Explanation:

When performing backup and restore, you receive an Event ID 1018: Database is damaged error message (The
only error that can be relied on to prove damage is the repeatable error message -1018.). This means that online
backup cannot complete because the database is damaged. Check the hardware for errors and complete a restore
of this database as soon as possible. Y ou can perform an offline backup so you have a recent copy of the
database on tape even though it is damaged. Y ou should never delete logs from the system when performing an
offline backup. The logs are required if you want to restore from the online backups.

I ncorrect answers

B. The ESEUTIL /cc option is used after a restore operation has been performed & you have forgetten to select
the Last Backup Set check box. In this situation, Exchange System Manager will not mount restored databases
and will report an internal processing error. Y ou can restore the last backup set again with Last Backup Set
activated, or you can run a hard recovery manually. To run a hard recovery manually Open the Windows 2000
command prompt, switch to the temporary folder of the transaction log files (where RESTORE.ENV exists),
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and then type "c:\Program Files\Exchsrvr\Bin\eseutil" /cc. However, the error suggests a hardware error, which
you have not checked for so this answer isincorrect.

C. Manually truncating the log files will not resolve the database errors, but will prevent you from restoring
from the online backups, so this answer isincorrect.

D. The database is damaged. Reinstalling Exchange 2000 will not resolve this problem. This answer would be
useful where Exchange binary files were damaged, but this situation requires arestore of database files from
backup.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20:
Microsoft Exchange 2000 Server Maintenance, Lesson 3: Backup, Restore, and Disaster Recovery.

Exchange 2000 Resource Kit - Resource Guide, Chapter 28: Backup and Restore, Best Practices

Exchange 2000 Resource Kit - Resource Guide, Chapter 33: Troubleshooting, Backup and Restore Problems.

Q.99

You are the Exchange Administrator for your company. You use Key management service (KMS) to
secure e-mail messages in your exchange organization. All of the client computers in your network use
Microsoft Outlook 200 to connect to the exchange servers.

A user named Mariareportsthat she haslost her encryption password, and now she cannot send or read
encryption messages. You must restore Maria’s ability to read her encrypted e-mail messages and her
ability to send new encrypted e-mail messages.

What should you do?

A. Use Windows backup to restore the system state data from the most recent backup of the KM S server.
Instruct Mariato open the encrypted itemsin the outlook 2000.

B. In system manager, open the recover keys dialog box from the KM S object. Recover Marida s account,
and give Maria a new token so that you can re-enroll Mariain outlook 2000.

C. In system manager, select Maria’ s mailbox, and then use the reconnect option to reconnect Maria' s
Active Directory user account to the mailbox.

D. Use Windows backup to select the database that contains Maria s mailbox and restore the database to an

isolated Windows 2000 forest. Connect to the restored server’s mailbox and copy Maria s datato
personal folder files. Create a new user account for Maria and re-enroll her in e-mail security on the
KMS server.

Answer B
Explanation:
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The recovery of security information is necessary if auser's cryptographic keys are corrupted or accidentally
deleted or if the user has forgotten his or her security password. To achieve this new security information must
be created. From the user's perspective, the process of recovering advanced security is the same as the process
of enabling it. Y ou have to send a new request to the KM Server to recreate avalid digital 1D for your private
keys and place certificates in your security store. Again, a 12-character security token, obtained from the KM
administrator, is required to create and encrypt the request message.

The steps the KM administrator has to take to recover security information for a user differ slightly from the
steps for enabling it. Either you use the Recover Keys command, or you work directly with the E-Mail Security
option in the Exchange Features tab of the troubled user's account object in Active Directory Users and
Computers. Click the Recover Key button to launch the recovery routines. During recovery, the KM Server
does not create a new sealing key pair. Instead, it restores the original key pair from the KM database. Again, a
12-character security token is returned; you must supply this to the user, as usual. The public sealing key
certificate is till availablein Active Directory and doesn't need to be requested again from the Enterprise CA.
However, the private signing key is only stored on the user's local machine and wasiirretrievably lost. Hence,
Outlook 2000 must create a new signing key pair as well as a signing certificate request, which is sent to the
KM Server in the recovery message. KM Server forwards the request to the Enterprise CA, where a new
certificate is issued, and then this certificate, together with the sealing key pair, is returned to the user, who
completes the process of recovering advanced security.

I ncorrect answers

A. The KM S maintains a database, which stores advanced security information for Exchange 2000 users. This
database can be found on the KM Server under \Program Files\Exchsrvr\KM SData. The KM database is
therfore not stored in the System State Data. (although the System State Data contains the Certificate Services
database if the server is a certificate server). To begin the process of enabling advanced security on the client
side open Outlook 2000, and request adigital ID. You need to define aDigital ID Name and enter your 12-
character security token. Y ou are prompted to define a security password for your new digital ID. Using
Outlook 2000 on Microsoft Windows 2000 Professional, your private keys will be encrypted using the specified
security password and stored in the Registry. Therefore the users password is not stored on the KM server, and
restoring system state data will not help Mariato send encypted emails.

C. When recovering to a different production server and before restoring databases to a different server, original
mailbox references of affected users must be deleted. After the restoration, user accounts must be reconnected
to the restored mailboxes using Exchange System Manager or the Mailbox Reconnect utility. However, in the
guestion Maria's user acount is already copnnected to her mailbox, and so this answer is not relevant.

D. If the original production server is still available, your recovery server must not become part of your
production Active Directory forest. You will have to create new accountsin the recovery forest and reconnect
mailboxes. However, Maria's mailbox does not need to be restored (asit is currently available). Restoring her
mailbox to another forest and re-enrolling her within KM security would allow her to send encrypted emails,
but would require significanylt more effort than answer B, and would result in her mailbox being located in an
entirely separate forest to al other mailboxesin her organsisation. This would therefore not be the best solution.
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MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 19
Implementing Advanced Security, Lesson 2 : Advanced Security Features

NTBackup Help - Backing up and restoring data, Concepts, Understanding Backup, System State data

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

Q. 100

You arethe Exchange Administrator for your company. You are configuring your Exchange 2000 Server
computer to support a disaster recovery plan.

The server hasthree hard disks, Disk0, disk1, and disk2. The system filesare stored on disk 1. Currently,
disk1l and disk2 arenot in use. You perform nightly online backups of the exchange databases.

You must configure the server to minimize the loss of data if one of the hard disksfails. What should you
do?

A. Place thelog files on disk 1. Place the .edb and .stm files on disk 2. Enable circular logging on the

exchange server.

B. Place thelog fileson disk 1. Place the .edb files on disk 2. Enable circular logging on the exchange
server.

C. Place thelog fileson disk 1. Place the .edb and .stm files on disk 2. Disable circular logging on the
exchange server.

D. Place thelog fileson disk 1. Place the .stm files on disk 2. Disable circular logging on the exchange
server.

Answer C

Explanation:

Transaction log files give the Extensible Storage Engine (ESE) the ability to manage data storage efficiently
with high speed. ESE stores new transactions, such as the delivery of a message, in amemory cache and in the
transaction log concurrently. The data is written sequentially, with new data appended to existing data without
the need for complex database operations. At alater time, the transactions are transferred en masse from the
memory cache to the actual databases to bring them up to date. Circular logging basically means automatically
deleting transaction log files and their entries. Circular logging prevents duplicate consumption of disk space,
but it is not compatible with sophisticated fault-tolerant configurations and several online backup types, which
rely on the existence of transaction logs. Therefore it should be disabled.

Since Exchange 2000 Server holds each transaction in two file-based repositories: the transaction log and the

databases it is possible to restore a database from an uninterrupted sequence of transaction log files since the
time the database was created (or last backed up). If the disk that contains the database fails then this can be
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recovered from a backup. If the disk that contains the log files fails then any transactions that have not been
committed to the database, but are in memory cache may be recoverable. Therefore the log files should be
placed on to a separare disk to the database files.

Each store consists of an .edb and an .stm database. The Exchange database (.edb) contains datain standard rich
text Messaging Application Programming Interface (MAPI)-based format. The Exchange streaming database
(.stm) supports streaming Multipurpose Internet Mail Extensions (MIME) content directly into the store without
conversion. For instance, if the Information Store service receives a message from Internet Information Services
(11S), the header information, such as From, To, CC, BCC, Delivery Time, and so on, is converted to MAPI and
stored in the .edb file. The message contents, on the other hand, are stored in the

.stm file. Y ou can rename .edb and .stm databases and move them to different directories. However, because the
.edb and .stm files build a complete store, it is advisable to keep them together and assign them a common name
with different extensions (that is, .edb and .stm). Therefore both the .stm and .edb files should be placed on the
same disk.

I ncorrect answers

A and B. Circular logging basically means automatically deleting transaction log files and their entries. Circular
logging prevents duplicate consumption of disk space, but it is not compatible with sophisticated fault-tolerant
configurations and several online backup types, which rely on the existence of transaction logs. It is not
recommended that you enable circular logging for storage groups that hold business-relevant data. With circular
logging enabled, you can only recover information included in the last full backup. Y ou wish to minimize data
lossin the event of afailure of one of the hard disks, therefore these are

not the best solutions.

D. Each store consists of an .edb and an .stm database. Y ou can rename .edb and .stm databases and move them
to different directories. However, because the .edb and .stm files build a complete store, it is advisable to keep
them together and assign them a common name with different extensions (that is, .edb and .stm). Therefore both
the .stm and .edb files should be placed on the same disk. This answer does not specify alocation for the .edb
files, and so isincomplete. Therefore this answer is not the best solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, About This Chapter

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

Q. 101
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You are the Exchange Administrator for your company. You want to perform nightly incremental
backups at your Exchange 2000 Server computer. When you attempt to perform an incremental backup,
Windows backup reportsthat it isunableto attach to the database.

Backup Error

Which two actions should you have before performing the incremental backup? (Each correct answer
presents part of the solution. Choose two.)

Enable circular logging on all storage groups on the server.
Disable circular logging on all storage groups on the server.
Perform a differential backup of the database.

Perform a normal backup of the database.

Perform an offline defragmentation of the database.

Verify the integrity of the database.

mTmoOm>

AnswersB, D

Explanation:

Circular logging basically means automatically deleting transaction log files and their entries. Circular logging
prevents duplicate consumption of disk space, but it is not compatible with sophisticated fault-tolerant
configurations and severa online backup types. Thistype of backup cannot be used when circular logging is
enabled. By disabling circular logging you would allow incremental backups to be performed.

A full or normal backup coversthe entire information store. It saves databases as well as transaction log entries
that have not yet been committed to the databases. In addition, transaction log files whose content is aready
committed to the actual database files are purged from the system. It enables you to restore the databases from a
single backup, but it requires more tape space than any other online backup type. The full backup sets the
context for all other backup types. It is necessary to perform afull backup before you can perform an
incremental or differential backup. If afull backup has not been performed you would receive the error message
"Error: Error attaching to device EXCH\Microsoft Information Store\First Storage Group”.

Therefore both B and D are required before you could perform an incremental backup.

I ncorrect answers
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A. Circular logging basically means automatically deleting transaction log files and their entries. Circular
logging prevents duplicate consumption of disk space, but it is not compatible with sophisticated fault-tolerant
configurations and several online backup types, (including incremental and differential backups). By enabling
circular logging you would disable incremental backups.

C. A differential backup works similar to the incremental backup, but does not purge transaction log files.
Therefore, it does not change the context for the next backup. It is dependent on a previous full backup or
incremental backup. A successful restore requires the last full backup plus the last differential backup. This
backup typeis not supported on servers or storage groups where circular logging is enabled. If thereisno
previous full backup then an error will be reported when you try to perform adifferential backup. Since you
need to perform an incremental backup and have to chose only two answers, you would need to disable circular
logging and perform a full backup. Therefore thisis not the best solution.

E. The Information Store defragments (online defragmentation) its databases automatically during scheduled
maintenance cycles. Database inconsistencies may aso be fixed during every startup and shutdown of the server
in a process known as soft recovery. To reduce the physical size of the database files, you need to use the
database compaction tool (ESEUTIL.EXE). ESEUTIL.EXE alows you to perform database consistency

checks, (offline) defragmentation, and failure correction at the level of the ESE. If a store is mounted while you
try to use ESEUTIL.EXE to compact its databases, the error code -1032 (JET_errFileAccessDenied) will be
returned. Do not forget to perform a full backup before compacting databases offline, in case ESEUTIL.EXE
acts differently than expected. This may help solve a database problem, but in this case is not the most likely
solution.

F. The Information Store Integrity utility (Isinteg) can find and eliminate database errors and problems in high-
level data structures. To fix problems, you must specify the -fix option at the command line. ISINTEG.EXE
writes detail s about tests and correction processes to alog file. This may help solve a database problem, but in
this case is not the most likely solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 2: Database Operation and
Maintenance

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 3: Backup, Restore, and Disaster
Recovery

The Microsoft Exchange 2000 Server Resource Kit, Resource Guide, CHAPTER 28 Backup and Restore,
Backup Categories, Incremental Backup

Q. 102
You are the Exchange Administrator for your company. A new virus is affecting e-mail systems
worldwide. Theinfected e-mail contains a 6-KB file attachment named FunnyJoke.vbs.
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You discover that an update for your virus protection software will be available in 24 hours. You need to
protect your Exchange 2000 Server computer from this virus until the software update is installed. You
need to perform thistask with the least possibleimpact on the company's e-mail servers.

What should you do?

A. Pause the SMTP virtual server that processes internet mail until the virus software update can be
installed.

B. Disable al connections to the SMTP virtual server queues until the virus software update can be
installed.

C. Create a custom filter on the local delivery system queue that freezes all messages that have a message
size larger than 5K B.

D. Create a event sink that aborts message delivery when a message with the FunnyJoke.vbs attachment is
processed, and register the link with the SMTP service.

Answer: D.

Explanation:

The SMTP service of Windows 2000 provides a powerful architecture for enhancements and extensions via
synchronous transport and protocol event sinks. By intercepting the OnArrival event, you can process incoming
messages for Virus checks, by cancelling delivery of the message, based on message and attachment properties.
Mail worm messages have certain common characteristics. For instance, the subject line may be the samein all
virus messages. Recent versions of mail worms, however, alter the subject line on every cycle, but you still can
handle them easily. If you intercept all incoming messages with specific attachments, you can prevent mail
worms from penetrating your organization. In this case, by blocking email messages that contain an attachment
with the same name as the infected attachment, and with afile equal and higher than the infected attachment
you can prevent mesasages that carry the virus from entering your email system. Thisis therefore the best
solution.

I ncorrect answers

A. Pausing a server prevents the establishment of new connections, but existing connections are not terminated.
Thiswould prevent any new connections, and therefore prevent email from being delivered into your email
system. Although this would prevent mesasages that carry the virus from entering or leaving your email system,
it would also stop all other email from entering your email system. The gquestion states that you want to perform
this task with the least possible impact on the company's email servers. Therefore thisis not the best solution.

B. By disabling al connections to the SMTP virtual server queues you could prevent mesasages that carry the
virus from entering or leaving your email system. However, this action would also stop all other email from
entering your email system. The question states that you want to perform this task with the least possible impact
on the company's email servers. Therefore thisis not the best solution.

C. Filtering messagesis avaluable Queue Viewer tool, as message filtering can be used with most queue
management tasks. A custom message filter is created using the Custom Filter command. Due to the dynamic
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nature of queues in Exchange, Microsoft recommends freezing the queue before using the custom message
filter. Freeze can be used to prevent the transport of a message or selected messages and stop any active
delivery processes. Even when a queue is frozen, messages can still enter, so it's also possible for new messages
to be unintentionally administrated. Since you will not prevent new messages entering the local delivery queue
even if you freeze messages currently in this queue, and this action will freeze messages that contain
attachments other than those with the virus attached, this is not the best solution.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 15 SMTP
Transport Configuration, Lesson 1: SMTP Configurations and Virtual Servers

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 15 SMTP
Transport Configuration, Lesson 2: Customizing the SMTP Service

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

Q. 103
You are the Exchange Administrator for your company. The network is configured as shown in the
exhibit. Click the exhibit button.
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Exchange 2000 Server Exchange 2000 Server
Routing Group A Routing Group A
Bridgehead Server

Ex1 EX3

EX2
Exchange 2000 Server

Routing Group B
Bridgehead Server

You work at the Phoenix office. You need to be alerted when an e-mail delivery between phoenix and
Mexico City isinterrupted.
What should you do?

A. Add the SMTP queue to growth monitor to the status properties of EX1, and set the warning state to five
minutes.

B. Addthe SMTP queue growth to the status properties of EX3, and set the critical state to five minutes.

C. Create anew link monitor, and add EX1 and EX2 as monitored servers.

D. Create an e-mail notification and set EX3 to monitor the routing group connection routing group A.
configure the e-mail notification to send an e-mail message to your mailbox when this routing group
connector enters a down state.

E. Create an email notification, and set EX3 to monitor EX1. Configure the e-mail notification to send an
e-mail message to your mailbox when EX1 enters acritical stete.

F. Add amail message notification to the link monitor to send an e-mail message to your mailbox when a
monitored server enters an alert state.

Answer D.
Explanation:

Between routing groups, message transfer relies on messaging connectors. If all possible connectors are
unavailable, the message remainsin the local message queue until at |east one connector is operational again.
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Y ou can send an e-mail message to an administrator when a server or connector enters a warning state or
critical state. The server and connector states are set on the Monitoring tab of a server or connector. The subject
line and body of the e-mail message are automatically created; their content depends on which server is
monitoring the servers and connectors in your organization, and which servers and connectors are being
monitored. Y ou should specify a remote Exchange 2000 server within the same routing group for the purposes
of monitoring warning and critical states. If the monitored server goes down, it can no longer send notifications.
If the monitoring server resides in a remote routing group, a broken routing group connector may prevent the
propagation of LS| and changes of warning, or critical states may not be detected in atimely manner. Therefore
the routing group connector on the bridgehead server (EX1) should be monitored by a server in the same
routing group as your mailbox, but should not be monitored by EX1 in case thisfails.

I ncorrect answers

A. You should specify a remote Exchange 2000 server within the same routing group for the purposes of
monitoring a server. If the monitored server goes down, it can no longer send notifications. Therefore you
should not monitor EX1 from EX1. Thisanswer is therefore not the optimal solution.

B. By monitoring SM TP queue growth on EX1 you will be alerted if there are messages destined for EX2 in the
gueue on EX1. However, if there are messages on EX2 that are unable to be delivered to EX 1 then you will
receive no notification. Therefore you should monitor the routing group connector rather than SMTP queue
growth. Thisistherefore not the best solution.

C. Exchange 2000 determines the route a message takes based on aleast cost algorithm. Each Exchange 2000
server has a map of the entire messaging topology of which it isamember. This map, represented in the link
state table, is updated regularly and is propagated to all the serversin the topology, so that each server can
determine not only the cheapest way to deliver a message, but also if all the connectors that make up the route
are functioning. Exchange uses alink propagation protocol called the link state algorithm (LSA). The LSA
propagates the state of the messaging system in almost real-time to all Exchange servers in the system. Each
Exchange server can determine the best routing option at the source and thus not send a message on a path on
which a downstream link is disabled. A link monitor may help to avoid message routing problems, but would
not help to alert an administrator that email delivery between Phoenix and Mexico City was interrupted.

E. The Monitoring tab is available on every computer running Exchange 2000 Server. This tab alows you to
define the parameters within which your server's hardware and software should function before a warning or
critical state icon is displayed; Y ou can set the error level that you want displayed to the user when a serviceis
not running. Resources include CPU threshold, available virtual memory, free disk space, SMTP queue growth,
Windows 2000 service, and others. However, this tab will not allow you to monitor the state of arouting group,
and so is not the best answer.

F. BY configuring the link monitor to send an email message when amonitored server enters acritical state will

not alert you that a routing group connector is broken. In addition, before this email message will operate you
will need to specify which serversto monitor. Therefore thisis not the best answer.
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Microsoft Exchange 2000 Server Help, Maintaining and Troubleshooting, Maintaining Exchange,
Monitor your Exchange, How to..., Monitor your Exchange Organization, Monitor Server Performance

Microsoft Exchange 2000 Server Help, Maintaining and Troubleshooting, Maintaining Exchange, Monitor your
Exchange, How to..., Monitor your Exchange Organization, Set Notifications, Notify an Administrator by E-
mail

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 20
Microsoft Exchange 2000 Server Maintenance and Troubleshooting, Lesson 1: System Maintenance and
Monitoring

Q. 104
You are the Exchange Administrator for your company. The company is expanding from three offices o
four offices. The network is configured as shown in the exhibit. Click the exhibit button.

Riverdate
Servers named
EX17,EX18,EX19
Second Administrative Group
Third Routing Group

AT
|
OO0 OO
[

Lake View

New Off
West Side ewice

Servers named
EX10,EX11,EX12 EX13
First Administrative Group
First Routing Group

North Town
Servers named
EX14 EX15,EX16
First Administrative Group
Second Routing Group
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You arerelocating the Exchange 2000 Server computers named EX12 and EX13 from the Westside office
to the new Lakeview office. You need to configure the environment so that administratorsin thein the
North Town office and will be able to administer the exchange servers at the Lakeview office. You must
also maintain routing efficiency and minimize WAN traffic?

What should you do?

A. Create a new routing group in the first administrative group. Create routing group connectors between
the first routing group and the new routing group. Move EX12 and Ex13 to the new routing group.
B. Create a new routing group in the first administrative group. Create routing group connectors between

the third routing group and the new routing group, and between the Second routing group and the new
routing group. Move EX12 and Ex13 to the new routing group.

C. Create a new routing group in the second administrative group. Create routing group connectors
between the third routing group and the new routing group, and between the second routing group and
the new routing group create. Move EX 12 and Ex13 to the new routing group.

D. Create a new routing group in the second administrative group. Create routing group connectors
between the third routing group and the new routing group. Move EX 12 and Ex13 to the new routing

group.

Answer B
Explanation:

Administrative groups primarily serve the purpose of permission management. An administrator with
appropriate permissions at the administrative group level can configure individual servers, routing groups,
common policy settings, and public folder resources for al servers. Corresponding configuration containers are
located directly underneath each administrative group object (e.g. Routing Groups). Large organizations with
multiple IT groups responsible for distributed resources in different regions or departments, might find a
decentralized administrative structure more appropriate for their needs. In this scenario, one administrative
group can be created per geographical region or per department. In this question the server will be administered
from North Town, so EX12 and EX 13 should be located in the same administrative group as the administrators
from North Town (i.e. the first administrative group).

A routing group is a collection of Exchange 2000 servers that typically share a permanent, reliable, high-
bandwidth network connection. Therefore you should place the servers at Lake View in to their own routing
group. To maintain routing efficiency you should base routing group connectors on the existing network
connections (WAN links). There exists WAN links between Lake View and North Town (the second routing
group) and Riverdale (the third routing group), so routing group connectors should mimic these links. Therefore
you should create routing group connectors between the new routing group and the second routing group (RGC
a) and between the new routing group and the third routing group (RGC b).

Message routing will therefore be

Destination  Route Hops
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North Town LakeView -> <RGC a-> North Town>

Riverdale Lake View -> <RGC b -> Riverdale>

West Side Lake View -> <RGC a-> North Town> -> West Side or
West Side Lake View -> <RGC b -> Riverdale> -> West Side

NN BB

Incorrect answers

A. To maintain routing efficiency you should base routing group connectors on the existing network
connections (WAN links). There exists WAN links between Lake View and North Town (the second routing
group) and Riverdale (the third routing group). If you create a routing group between the first routing group and
new routing group (RGC c) you will not minimize WAN traffic.

Under this configuration message routing would be...

Destination  Route

Hops

North Town LakeView -> <RGC c -> North Town or Riverdale -> West Side> -> North Town

3
Riverdale Lake View -> <RGC c -> North Town or Riverdale -> West Side> -> Riverdale

3
West Side Lake View -> <RGC c -> North Town or Riverdale -> West Side>

2

C & D. Administrative groups primarily serve the purpose of permission management. In this question the
server will be administered from North Town, so EX12 and EX 13 should be located in the same administrative
group as the administrators from North Town (i.e. the first administrative group). In addition you can only add
servers to an administrative grup during setup. Therefore these servers should remain in the First Administrative
Group so these answers are incorrect.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 2: Management of Administrative Groups

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 1: Routing Group Planning
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Q. 105

You are the Exchange administrator for your company. You arein process of migrating mailboxes from
Exchange server 5.5 to Exchange 2000 server .

The building facilities department has an Exchange server 5.5 public folder named Building Facility. The
Building Facility folder contains a subfolder named Floor Drawings. Users in the building facilities
department use Microsoft Outlook Web Accessto accesstheir mailboxes.

The building facilities users whose mailboxes wer e recently migrated to Exchange 2000 server are now
unable to access the Building Facility folder or the Floor Drawings subfolder. The buildings facilities
users whose mailboxes have not been migrated are still unable to the public folder on Exchange server
5.5.

Y ou need to enable the buildings facilities user sto access the Floor Drawings subfolder. What should you
do?

Configure the Floor Drawings subfolder to make it visible in the Exchange server 5.5 address book.
Grant the migrated mailboxes permissions to read the Building Facility public folder and al subfolders.
Replicate the Building Facility public folder and all subfolders to the Exchange 2000 server computer.
Enable the HTTP protocol on the exchange server 5.5 site.

Configure low security for the local intranet in Internet Explorer.

moow»

Answer B

Explanation:

Administrative groups primarily serve the purpose of permission management. An administrator with
appropriate permissions at the administrative group level can configure individual servers, routing groups,
common policy settings, and public folder resources for al servers. Corresponding configuration containers are
located directly underneath each administrative group object (e.g. Routing Groups). Large organizations with
multiple IT groups responsible for distributed resources in different regions or departments, might find a
decentralized administrative structure more appropriate for their needs. In this scenario, one administrative
group can be created per geographical region or per department. In this question the server will be administered
from North Town, so EX12 and EX 13 should be located in the same administrative group as the administrators
from North Town (i.e. the first administrative group).

A routing group is a collection of Exchange 2000 servers that typically share a permanent, reliable, high-
bandwidth network connection. Therefore you should place the servers at Lake View in to their own routing
group. To maintain routing efficiency you should base routing group connectors on the existing network
connections (WAN links). There exists WAN links between Lake View and North Town (the second routing
group) and Riverdale (the third routing group), so routing group connectors should mimic these links. Therefore
you should create routing group connectors between the new routing group and the second routing group (RGC
a) and between the new routing group and the third routing group (RGC b).

Message routing will therefore be

Destination  Route Hops
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North Town LakeView -> <RGC a-> North Town>

Riverdale Lake View -> <RGC b -> Riverdale>

West Side Lake View -> <RGC a-> North Town> -> West Side or
West Side Lake View -> <RGC b -> Riverdale> -> West Side

NN BB

Incorrect answers

A. To maintain routing efficiency you should base routing group connectors on the existing network
connections (WAN links). There exists WAN links between Lake View and North Town (the second routing
group) and Riverdale (the third routing group). If you create a routing group between the first routing group and
new routing group (RGC c) you will not minimise WAN traffic.

Under this configuration message routing would be...

Destination  Route

Hops

North Town LakeView -> <RGC c -> North Town or Riverdale -> West Side> -> North Town

3
Riverdale Lake View -> <RGC c -> North Town or Riverdale -> West Side> -> Riverdale

3
West Side Lake View -> <RGC c -> North Town or Riverdale -> West Side>

2

C & D. Administrative groups primarily serve the purpose of permission management. In this question the
server will be administered from North Town, so EX12 and EX 13 should be located in the same administrative
group as the administrators from North Town (i.e. the first administrative group). In addition you can only add
servers to an administrative grup during setup. Therefore these servers should remain in the First Administrative
Group so these answers are incorrect.

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 14
Managing Server Configuration, Lesson 2: Management of Administrative Groups

MCSE Training Kit—Microsoft Exchange 2000 Server Implementation and Administration, Chapter 16
Message Routing Administration, Lesson 1: Routing Group Planning
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Q. 106

You are the Exchange administrator for your company. Your network is configured as shown in the
Networ k Diagram exhibit. Click the Exhibit button.

A user named Juan is unable to connect to any network resources or browse the internet. The TCP/IP
propertiesfor Juan’s computer are shown in the TCP/I P Properties exhibit. Click the exhibit button.

Local Network ISP Network

il

=

SMTP Server

Router 192.168.1.5/24
192.168.1.1/24

Exchange 2000 Server
Mailbox Server
10.10.10.10/24

Windows 2000 Domain DNS Server
Controller

192.168.1.10/24
10.10.10.2/24

— ——

T % Router
192.168.1.254/24
windows 2000 I

DNS Server
DNS/WINS Server 192.168.1.100/24
10.10.10.5/24 Router

10.10.10.1/24

=

You need to configure Juan’s computer so that it can connect to Exchange 2000 server computer. What
should you do?

Exhibit
| P address 10. 10. 10. 200
Subnet Mask 255. 255. 255. 224

Default Gateway 10.10.10.1
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Preferred DNS server 10.10.10.5

Alternate DNS server 192. 168. 1. 100

A. Change the IP address for the preferred DNS server to 192.168.1.100.
B. Change the IP address for the alternate DNS server to 10.10.10.5.

C. Change the IP address of the Juan’s computer to 10.10.10.15.

D. Change the subnet mask to 255.255.255.0.

E. Change the subnet mask to 255.255.255.192.

Answer D

Explanation:

An IP addressis a 32-bit number that is expressed as a series of 4 octets converted to base 10 and separated by
the period character. Thisis commonly known as dotted decimal notation. The (subnet) mask is a 32-bit number
(also expressed in dotted decimal notation) that is used to indicate a bit in the IP address that is used to
explicitly define which bitsin the base IP address are fixed (the network address) and which bits are variable
(the node address). The subnet mask can aso be expressed in the shorthand '/x' format, where the x represents
the number of 1'sin the subnet mask.

For Example, a Subnet mask

binary decimal Ix

11111111 12112111 11110000 00000000 255.255.240.0 /20
11111111 1717111111 11111111 00000000 255.255.255.0 /24
11111111121122111 12211211 11100000 255.255.255.224 /27

In the question the subnet mask for Juans computer is 255.255.255.224 (or /27), whereas the subnet mask for
the Windows 2000 Server DNS server is/24. This results in the two computers being on a different logical
network segment even though they are on the same physical network segment. In order that the two computers
can communicate they should be located on the same logical network segment. There you should change the
subnet mask of Juan's computer to that used by the DNS server (and the other computers) on same physical
network segment (255.255.255 or /24).

I ncorrect answers

A. The preferred DNS server should be set to the DNS server that is fastest to respond. The DNS server with the
IP address of 192.168.1.100 is located on a different network segment to Juans computer, therefore it would
typically take longer to respond that the DNS server with the IP address of 10.10.10.5 (which is on the same
physical network segment as Juans computer). This answer would achieve nothing.

B. The purpose of an Alternative DNS server isto provide an aternative machine to run DNS queries against.

Changing the IP address of the Alternative DNS server to that set for the Preferred DNS server would therefore
achieve nothing.
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C. Changing the IP address to 10.10.10.15 without changing the subnet mask would result in the two computers
still being on different logical network segments, and so would achieve nothing.

E. Changing the subnet mask to 255.255.255.192 would result in the two computers still being on different
logical network segments, and so would achieve nothing.

Windows 2000 Server Help, Networking, Routing and Remote A ccess, Remote Access, Concepts, Resources,
Expressing an IP address range with a mask

Q. 107

You are the administrator of seven Exchange 2000 Server computers. Users report that one of the
exchange servers is sower than it was in the past. This server supports 3,000 mailboxes on a single
storage group. All dataison a single physical disk.

You run system monitor throughout a single business day and create the report shown in the exhibit.
Click the exhibit button.

You need to improve server performance, but your hardware budget allows you to upgrade only a single
item on the server. What should you do?

A. Install a new hard disk, and move the transaction log files for the storage group to the new disk.

B. Install more RAM, create an additional mailbox store, and move 1,500 of the mailboxes to the new
store.

C. Install a new network adapter, and split the user load between the two network adapters.

D Install an additional CPU, and run the exchange performance optimizer.
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