Business Etiquette Video Handout
· What is business etiquette?

· Why are interactions with coworkers so important?

· What are some good manners that will help make your work environment easier?

· What describes business attire?

· What is too casual?

· What are some basic manners to keep in mind when at work?

· When handling a rude caller, how should you handle it?

· What is word that stands for internet etiquette?

· What should not be done on the internet at work?

· What do capital letters mean in cyberspace?

