Script for intial phone contact with a business

· The best way to make initial contact with a business is to call them on the phone. This is much better than emailing, because it is more relational and it requires an immediate response from the business. It is too easy for a business to say no without giving it any thought when the request is made over email.

· When calling, keep in mind that you will not get a definite answer about whether a business will support you on the first call. The purpose of the initial call is to get the name of a strategic contact within the business who is the person to talk to regarding support for Student Life. The success of the initial phone contact is determined by whether or not you get the name of this strategic person, and the details of when and how to contact him or her.

· The following is a suggested script to follow when calling a business for the first time. It gives an emphasis on the need for finding out the name and details of that strategic contact within the business:

“Hi, my name is ________________ and I am from Student Life which is a non-denominational Christian group at Macquarie Uni.

I am a member of the fundraising team in that group, and we are looking for potential sponsors for a few upcoming initiatives.

I was wondering who would be the best person to speak to about this potential sponsorship?”

# Now is the time where hopefully you will get a name and the best time to call. Also ask if you should call the same number and just ask for this person, or whether there is a better number to contact him or her on.

# Thank the person for their help, and proceed to call the strategic contact at the time that was suggested.

· An extremely important thing to do when making these phone calls is to pray beforehand, asking God to fill you with the Holy Spirit, and to calm any nerves that you may be having about doing the calls (Phone calling is always a nerve-racking experience, especially if it is the first time that you have ever done it). After each call that you make, pray again, and thank God for the outcome, whatever it was, and remember that he exists in eternity and constantly sees everything that occurs to us as past, present and future. Whatever the outcome of the phone call was, our Father saw it, and be assured that he will use it to carry out his perfect Will.

