Transportation Resources

Macomb County

Call 211 for any medical or human service need

	SMART

Fixed routes
	866-962-5515
	Exact fares are needed (drivers do not give change): regular: $1.50 + 25¢ transfer, Seniors (65)/ disabled/medicare: 50¢ + free transfer, student/youth (6-18): $1 + 25¢ transfer.  Under 6 ride free if accompanied by an adult. To save money, a SMARTcard ($47) or regional passes can be purchased by mail.  The route schedules can be viewed or printed (PDF) at the website, http://www.Smartbus.org , or can be mailed to you.

	SMART

Connector

(Advanced reservation service)
	866-962-5515


	This curb to curb advanced reservation service now covers all of Macomb county.  Exact fares are needed (drivers do not give change): regular/students/youth: $2.00 + 25¢ transfer, Seniors/disabled/medicare: $1.00 + free transfer.  Typically you will call two days in advance (or up to 6 days for medical) to schedule a ride.  Personal care attendants are free with advanced notification. All SMART Connector buses are lift equipped and may arrive up to 10 minutes before/after scheduled time.  Drivers will assist passengers entering/exiting bus (but must stay within arms length of the bus). Service hours are 5:30 AM to 7:30 PM, and reservations are taken from 7:00 AM til 4:00 PM. 

	SMART

Groesbeck Shuttle

(Same day service)


	866-962-5515
	Flexible service is available down the Groesbeck corridor at Connector rates. The area served is about a mile on either side of Groesbeck, and also stops at 4 timepoints: Gratiot & Cass, Macomb Mall, Bel Air Shopping Center and 8 Mile/Van Dyke. For a map of the area served and further details see http://www.Smartbus.org

	SMART

Jobs programs
	313-223-2191
	Get-a-job-get-a ride! Gives a free SMARTcard for unlimited rides for a month for new employees (max one per year)  TransitChek: Employers can get a tax-deductible business expense and employees get a tax-free benefit of up to $65 per employee per month (essentially free transportation)  contact Roy Kyles at 313-223-2304.  

	SMART

Americans with Disabilities Act 

(ADA)
	800-624-3450 (if certified)
	 A curb to curb advanced reservation service is available for disabled individuals (must meet ADA requirements) only within ¾ mile of a SMART regular route.  Call the ADA coordinator, Michael Patten, weekdays at 313-223-2304 to obtain an ADA application.  Once certified, call 800-624-3450 at least 24 hours ahead to schedule trips. All rides $3

	MCCSA 

(Macomb County Community Services Agency)
	586-759-9150so

586-469-6964c

586-749-5146no
	Provides free transportation for dialysis and chemotherapy patients below 125% of poverty level who have no access to a vehicle nor an alternate means of transportation.  An intake must first be done at MCCSA.   *$997 per month for 1, $1336 for 2, $1676 for 3,  & $2015 

	INTERFAITH VOLUNTEER CAREGIVERS
	586-757-5551
http://www.mcivc.org 
	Transportation is provided by volunteer drivers for disabled adults who have no other transportation resources.  Arrangements must be made at least 2-3 days in advance.  Service is based on the availability of volunteers and cannot be guaranteed.

	DHS

(Medicaid
& bus tickets)


	call your HMO

or

your DHS Specialist


	Medicaid recipients receive transportation from their managed care provider (usually HMO) to obtain medical evidence or receive any Medicaid covered service including chronic & ongoing treatment as well as one time visits.  NOT provided by HMO’s are trips for dental, substance abuse, or community mental health services.  Reimbursement for these may be made by DHS @ 18¢ per mile (personal vehicle) or 27¢ (commercial) and also for dialysis and services for “straight Medicaid” cases.  Ask for form MSA-4674.  Special allowances (medical transport vehicle & attendant) and other services (medical travel/overnight stays) are possible--additional procedures apply.  Also some bus tickets are available at DHS offices for returns home and as a last resort for unmet needs.  

	MICHIGAN WORKS!

Work First
	586-477-9200
	Gives $6 per day reimbursement ($10 in some northern cities), bus tickets, or a referral for the MCCSA van for FIP applicants/recipients who attend the Work First training

	MICHIGAN WORKS! and DHS

Car purchase & 

car repairs
	586-477-9200
	Family Independence Program (FIP) recipients, or families with FAP, Medicaid, or Day Care who are active with MichWorks! may receive payment to purchase a car for employment (up to $2000—lifetime limit) or for car repairs (up to $900+estimate per year) & other supportive services.   Other transportation cannot be reasonably available.  These  services are available at DHS ($2000 & $900) to avert the need to apply for FIP.

	Other agencies
	
	Many agencies provide transportation assistance for persons who need help to get to and from their sites to receive services.  Please ask if transportation help is available.

	VETERANS HOSPITAL 

(Detroit)
	800-511-8056
	VA patients must contact their primary VA doctor, who forwards the request.  The Travel Dept makes the travel arrangements.  VA has contractual companies who provide car/van/ambulance transportation.  The companies go to the door and assist the patient to the vehicle.  Transportation is free to eligible VA patients.  If the patient is at risk (blind, unsteady gait), the patient is taken to the Travel Dept and escorted to their appointment.  The VA Travel Dept always calls 1-2 days before pick-up, so “if no call, no pick-up”

	BI-COUNTY HOSPITAL


	586-759-7433
	Rides are available to and from Bi-County Hospital and to any medical offices on the hospital campus or within a block of the hospital.  Transportation is scheduled on a first come basis as much as one month in advance between 8:30 AM and 4:00 PM.  Appointments must be between 8:30 AM and 3:00 PM to insure return trip availability. Only one of the two transportation vehicles has a wheelchair lift (When calling to schedule, advise if this is a need).  FEE:  $4.00 round trip transportation.  (Note: physical therapy and eye doctor appointments may be reimbursed by the doctors).

	ST. JOHN MACOMB HOSPITAL

(at 12 & Hoover)


	877-702-0404
	Has complimentary transportation  for appointments at Macomb Hospital and the Medical Office Building.  Call at least 72 hours in advance between the hours of 7:00 AM and 5:30 PM.  Wheelchair accommodations are available; when scheduling, advise if this is a need. Appointments should not be later than 2:00 PM to insure return trip availability

	OTHER
	
	Other commercial (same day) resources can be found in the Yellow Pages under Transportation Services For Disabled, Ambulance Services, & Taxicabs.  These may be expensive: e.g., Medstar Wheelchair Van (468-4475) charges $34 base + 1.50 per mile. 


COMMUNITY TRANSIT

Community Transit services are supported by SMART but designed and operated by local communities to meet the specific needs in their neighborhood.  Except for Mt. Clemens, all require advance reservations.   Info about Macomb communities is given below.  For more detail see “Services by Community at http://www.Smartbus.org or call the reservation lines below to inquire further about the days and hours of service, fares, reservation requirements, approximate arrival times, and other requirements and restrictions.

	ARMADA


	586-727-2184


	Community Transit and Assisted Medical Transportation, wheelchair accessible, for primarily seniors and disabled. Reservations are taken Monday to Friday from 9:00 to 5:00 up to 72 hours in advance.  No fee—donations accepted. This service serves City of Armada, Village of Armada, City of Richmond, Richmond Twp., Lenox Twp., Village of New Haven, Ray Twp., City of Memphis and Chesterfield Twp.

	BRUCE TWP


	586-752-9010
	Community Transit, wheelchair accessible, door to door service is provided by Star Transportation to Residents of Bruce, Washington Twp, and the Village of Romeo who are age 60+ or disabled at no charge.  Reservations must be 24 hours in advance.  Requests must be within the service area, or up to 5 miles outside it for medical appointments.  More info is at  http://rwbparksrec.org 

	CENTER LINE


	586-268-0551

586-758-8274
	A curb to curb wheelchair accessible service is provided by the City of Warren Parks and Rec Dept. to citizens of Warren and Center Line age 55+ or disabled—suggested donation is $4 one way for doctor appointments and $2 for others.  Reservations must be one week in advance for medical appointments and two days for others.  Requests must be within the service area, or up to 1 mile outside it for medical appointments.

The City of Center Line offers free SMART bus tickets ($38 per year) at the Center Line Public Library (758-8274) for residents 60 & over.  Call for details.

	CHESTERFIELD TWP
	586-727-2184


	Community transit and assisted medical transportation is provided to seniors and the disabled within Chesterfield Township by Chesterfield Senior Transportation (via Richmond Lenox EMS) on Monday, Wednesday, and Friday from 8-5.  72 hour advanced reservation is needed and a donation is expected. Email: rlemsc1@aol.com

	CLINTON TWP


	586-286-9476

586-286-8000 

586-949-3933
	Curb to curb bus transportation, wheelchair accessible, is provided to seniors, the handicapped, and the disabled in Clinton Township by the Clinton Township Senior Adult Life Center for groceries, errands, hair appointments, medical appointments with 24 hour advanced notification.  The fare is $1:00 or one Smart bus ticket.  More information is at www.clintontownship.com/senmenu.htm or by email from seniors@clintontownship.com
Free SMART bus tickets (30 per quarter-mailed) are available for Clinton Township residents who are 65 & over or handicapped.  Call for details—ask for Gloria.

The Clinton Connector will transport the elderly and disabled for $1 per ride from 2 to 6 each way Wednesday, Thursday, & Fridau, and from 9-5 on Saturdays.  Reservations are taken starting Monday at 8:00 AM.

	EASTPOINTE


	586-445-5085


	Complimentary transportation, wheelchair accessible, curb to curb, is provided by the City of Eastpointe for city residents age 60+ who are unable to drive.  Trips may be to Meijer, Super K, Farmer Jack, and medical appointments up to a 5 mile radius outside the city.  Reservations are taken afternoons at least 24 hours in advance.  More information is at www.ci.easpointe.mi.us

	FRASER


	586-294-4611


	Curb to curb van transportation, wheelchair accessible, is provided by the City of Fraser for city residents 55 or disabled who are unable to drive.  The fare is 25 cents (a $5 punch card good for 20 rides).  Two days advanced notice is requested.  Destinations must be within Fraser within  5 miles of city limits.

	HARRISON TWP


	586-466-1497


	Curb to curb, wheelchair accessible service as Dial-a-Ride, Shopping Shuttle on Tuesdays & Thursday, and a summer Beach Shuttle are provided for the Harrison area and a 10 mile radius at no charge by Harrison Township to HT residents who are 60+ and handicapped.  48 hours advanced notice is needed.

	LENOX TWP

MEMPHIS
	586-727-2184

586-727-2184
	Community Transit and Assisted Medical Transportation, wheelchair accessible, for primarily seniors and disabled. Reservations are taken Monday to Friday from 9:00 to 5:00 up to 72 hours in advance.  No fee—donations accepted. This service serves City of Armada, Village of Armada, City of Richmond, Richmond Twp., Lenox Twp., Village of New Haven, Ray Twp., City of Memphis and Chesterfield Twp.

	MACOMB TWP


	586-992-0710 extension 0


	A dial-a-ride service, wheelchair accessible, curb to curb with limited assistance on and off the van is provided free of charge by Macomb Township to their residents age 60+ or disabled.  Service extends to a 15 mile diameter from the Township Hall.  Trip reservation should be made 24 hours in advance

	MOUNT CLEMENS

Dial-a-Ride

(Same day service)
	586-469-7433


	Curb to curb, site to site and parking shuttle services are provided by Mount Clemens Community Transportation within the City limits of Mount Clemens and contiguous parts of Clinton and Harrison Township to all within the service area.  The fare is $1 for older adults/disabled, $1.50 students, and $2 for others.  Service is provided ASAP; reservations are needed for Saturday.  “Elbow assist” is provided as well.  For more information see www.cityofmountclemens.com or email jcody@cityofmountclemens.com

	NEW BALTIMORE
	586-727-2184

586-725-2151 ext 0
	For Tuesdays and Thursdays only, wheelchair accessible transportation is provided for primarily seniors and disabled. Reservations are taken Monday to Friday from 9:00 to 5:00 up to 72 hours in advance.  No fee—donations accepted

Free SMART bus tickets (@ 10 per month) are available for senior (60+)  and disabled  residents.  Call for details.

	NEW HAVEN

RAY TWP

RICHMOND
	586-727-2184

586-727-2184

586-727-2184
	Community Transit and Assisted Medical Transportation, wheelchair accessible,  for primarily seniors and disabled. Reservations are taken Monday to Friday from 9:00 to 5:00 up to 72 hours in advance.  No fee—donations accepted. This service serves City of Armada, Village of Armada, City of Richmond, Richmond Twp., Lenox Twp., Village of New Haven, Ray Twp., City of Memphis and Chesterfield Twp.

	ROMEO


	586-752-9010
	Community Transit, wheelchair accessible, door to door service is provided by Star Transportation to Residents of Bruce, Washington Twp, and the Village of Romeo who are age 60+ or disabled at no charge.  Reservations must be 24 hours in advance.  Requests must be within the service area, or up to 5 miles outside it for medical appointments.  More info is at  http://rwbparksrec.org

	ROSEVILLE


	586-445-5482


	Curb to curb transportation for Dr.'s Appointments, Grocery Store, Beauty Salon, Visits to Friends & Family is provided by Roseville Parks & Rec to seniors 55+ and the handicapped for $1 within Roseville, $2 outside Roseville, and $2 wheelchair rides.  The service area is from 8 mile to 15 mile, Hoover to Jefferson, and also to St. John Hospital on Moross.  A caregiver, if needed, can ride at no charge. Medical reservations may be up to two weeks—others 1 day.

	SHELBY TWP

&

UTICA


	586-726-4560

586-739-7450


	Curb to curb service, wheelchair accessible, is provided to residents of Shelby Township and the City of Utica age 50+ by the Charter Township of Shelby  for a fare of 50 cents for shopping (including group trips) and medical needs (including St. Joseph, Beaumont-Troy, and Crittenton Hospitals.  Reservations should be at least one day but not more than 1 week in advance.  For more information see http://www.shelbytwp.org or email seniors@shelbytwp.org 

Free SMART bus tickets (@ 10 per week) are available for low-income Utica-Shelby residents who are 50 & over or handicapped.  Call for details.

	ST. CLAIR SHORES


	586-498-2331


	Curb to curb transportation, wheelchair accessible, with elbow assistance, and also taxi subsidies are provided by City of St. Clair Shores/Parks & Recreation/Senior Activities Center for seniors 60+ and disabled persons certified by SMART.  The fare is $2 round trip, or $3 if outside the city.  The Service area is St. Clair Shores, Eastland, Macomb Mall, Meijers and medical to surrounding communities, and also William Beaumont, Kresge Eye Center, and Harper Hospitals.  Reservations are required 1 day to 1 month in advance. For more info, see http://stclairshores.net or email carole@scsmi.net

	STERLING HEIGHTS
	586-446-2757

586-446-2750


	Curb to curb transportation, wheelchair accessible, is provided at no charge to SH residents 55 or older, or residents 18 & older who are developmentally disabled or physically disabled for the purpose of grocery shopping, medical & dental apts., beauty shop, shopping mall and other appointments.  Medical and dental appointments are limited to 5 miles beyond city limits. Appointments must be made in advance, No same-day service. Appointment space is limited and taken on a first-come, fist-served basis.  For more information see www.sterlingheights.net
Free SMART bus tickets (@ 20 per month) are available for Sterling Heights residents who are 55 & over or handicapped.  Call for details.

	UTICA
	
	(see Shelby Township and Utica, above)

	WARREN


	586-268-0551

586-268-0551
	Community Transit, wheelchair accessible, curb to curb service is provided by the City of Warren Parks and Rec Dept. to citizens of Warren and Center Line who are age 55+ or disabled—suggested donation is $4 one way for doctor appointments and $2 for others.  Reservations must be one week in advance for medical appointments and two days for others.  Requests must be within the service area, or up to 1 mile outside it for medical appointments.

Free SMART bus tickets (@ 50 for 2 months) are available for Warren residents who are 60 & over or handicapped.  They must first provide proof of residency and age and get a Photo ID.  Bi monthly tickets can then be obtained at most Warren rec centers.

	WASHINGTON TWP


	586-752-9010
	Community Transit, wheelchair accessible, door to door service is provided by Star Transportation to Residents of Bruce, Washington Twp, and the Village of Romeo who are age 60+ or disabled at no charge.  Reservations must be 24 hours in advance.  Requests must be within the service area, or up to 5 miles outside it for medical appointments.  More info is at  http://rwbparksrec.org
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