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PROFESSIONAL PROFILE

Computer Engineer (BS) with:

· 10 years as: System Administrator(6) with MS Windows NT/2000/SQL, VPN, WAN; 

Network and Office Systems (Exchange 5.5, MS Office suite, Notes, IE, LAN/WAN/VPN). 

· 12 years experience as Programmer-Analyst in IBM (MVS / VM, JCL, TSO, VSAM, Lotus, RPG, PL1, etc)

· While giving IT free-lance support, Managed LUIWAN, Co.Ltd (4Y) a small self-owned company created for the design, production and marketing of a self-patent-granted design (US, CANADA, Brasil, Ecuador) of a consume product.
· Last three years has been working as Technical Customer Support. 
WORK EXPERIENCE

Mobius Management Systems,  Egham ,  London, UK.   April-2006 to present (Perm. Since November 2006)
Customer Support Representative 
Responsible for providing EMEA customers and sales staff with efficient, timely and courteous customer support for Mobius software products.

Technical problem solving and trouble shooting to meet the customer’s needs in a multitude of complex products in different platforms (solutions for centralized archival with retrieval and distribution of reports from anywhere on the Internet.)
JNF & Co. and other small companies.  Quito, Ecuador.  Apr/2003 – Mar/2006
JFN does business in the finance, construction and distribution areas. I supported their MS Windows XP based Accounting, Inventory and Office System applications; web-site and dedicated Internet channel as well as PC HW/SW updates.  Since I came to live in England in October 2005 until March 2006, it became a sporadic remote support. 

System Administrator. 

Pharmacia Corporation  (Pfizer), Quito, Ecuador.   Aug/1997 - Apr/2003 

Administration and updating of the Pharmacia Office Productivity Solution (POPS). It was a Microsoft Windows based platform, with 5 servers: 2 Compaq NT/2000, 1 AS/400 (BPCS), 1 Exchange 5.5, 1 IBM Client-Server (SQL 2000). As System Administrator, I had to install, configure and maintain the servers, workstations and networks (LAN, WLAN, WAN, VPN), support the marketing force with an SQL server solution (laptops, applications and RAS communication), purchase new HW/SW necessary for corporate infrastructure upgrades (for SLA requirements ad security requirements). HHRR support of Peoplesoft (installation and some updates). Pfizer bought the company in 2002. Then left it to work as a free-lance consultant for JFN&Co. and other small businesses, on April 2003. 

Accomplishments:

· Consistently maintained servers and network uptime.

· Improved the Medical Sales-Force remote access time in 100%. 

· Decreased administrative costs of calls in 50% through the use of VoIP technology.

Project Manager.

LUIWAN Ltd., Quito, Ecuador.  Jul/1993 - Jul/1997

· Gave consulting services to IBM of Ecuador for changes to the Billing System (multi-country (a PL1-coded system made of 150 processes for Lease/Rental/Maintenance Invoicing) for year-2000 compliance.
· Managed LUIWAN, Co. Ltd. (4Y) a small self-owned company created for the design, production and marketing of a patent-granted self design (in US, CANADA, Brazil, Ecuador) of a general consumer product. Left LUIWAN, Co. Ltd. after the project ended, to join Pharmacia (Pfizer) as Systems Administrator. 

Full-time Programmer-Analyst

IBM of Ecuador, Quito, Ecuador,  Dec/1981 – Jul/1993

Maintenance and support of internal multi-country applications, development of local interfaces (Invoice, Price, CRM, PROFS, and Notes systems, Billing System). 

Supported the Information Centre for Document Management and Office Systems applications. Developed local applications for a S/390 with MVS (JCL, TSO, PL1, IMS, DB2, SQL, CICS, VSAM) and S/36 (RPG). 

The last year worked  in the Special Solutions Unit for external customer support. Configured a solution for electronically capturing data from paper forms through a special IBM device.

Left IBM voluntarily to take advantage of an IBM offer world-wide and to start a marketing project at LUIWAN, Co. Ltd. 

Accomplishments:
· Was awarded the “IBM Administrative Achievement Award” (AAA).
· Automated the Billing System procedures to make this job more user-fault-tolerant)

· Successfully migrated the PROFS (Professional Office System) to Lotus Notes. 

EDUCATION 

BSc in Computer Science, 

University of Maryland, College Park, MD, USA (1981) 

With majors in: Information Systems Management and Operating Systems.

On-the-job formal training on: MS- and IBM- Certified diplomas in: “Exchange 5.5 Administration”, Windows 2000 Server Administration”, “Office Systems 2000 Administration”, “Lotus Notes Administration”, “Joint Application Design for Office Systems”, “Quality Focus on Business Processes”, “TCP/IP”, “DB2 Administration”, SQL.

Oxon Hill High School graduate, MD, USA. 
Diploma in “Technical in Motors of Automobiles”, E.I.A.L. (International Schools of Latin America), FL, USA by correspondence.
Speaks and writes: English (very well), Spanish (mother tongue), Italian (well), French (well), German (conversational) and Portuguese (intermediate.)

Hobbies: Chess (High School Chess Champion, MD, USA), tennis, classical music, reading.
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