
Secretary of State for Transport 

c/o Department for Transport, TWA Orders Unit, Zone 3/11, 

Great Minster House, 76 Marsham Street, London SW1P 4DR

Dear Sir


I wish to object to Translink on the grounds I have indicated below: 

· The council's own figures show Translink would not get people out of their cars / reduce traffic

· It would take years to complete yet do nothing to address the serious congestion in the area 

· Our transport problems reflect a regional need which needs addressing on a regional basis

· This is a local bus-only scheme serving mainly existing local bus passengers 

· Most routes are off the guideway, so buses would get stuck in traffic and be unreliable

· The costs are unacceptable for a scheme which would offer no choice for drivers 

· The scheme could not cope with the proposed increase in airport passenger levels

· A railway with buses meeting trains would be much cheaper and more effective

· Translink is based on unproven technology - we should not be the guinea pig

· It was claimed similar busways were being built, but the nearest is in South Australia

· Translink would offer me no alternative to going by car to London, MK or many other places

· If Translink was built I would still drive to stations such as MK, Harpenden, Leagrave 

· Translink would not help thousands who have to drive into Luton to work from nearby towns

· Translink could not serve new housing in South Beds or fast growing towns like Stanbridge

· I do not wish to shop in Luton while Dunstable shops are being undermined

· I will still shop in Milton Keynes and other centres

· I live in part of Luton not served by Translink and would see no benefits from the huge cost 

· I would suffer visual intrusion, and my privacy would be affected

· I would suffer noise pollution during / after construction, with no compensation offered

· I would prefer a train every 20 minutes to a bus every 3 minutes

· The Luton Council survey was biased against alternatives like rail or light rail

· I have not been properly consulted or given a realistic choice

· Luton has spent £2 million on the scheme despite a 1994 survey showing people preferred rail 

· Over £3m was spent realigning track and bridges so the railway could reopen in 1989 

· A busway would prevent a railway opening later - which could also take freight

· It is not explained who would pay running costs, including far more drivers than trains

· All routes lead to Luton centre, serving commercial desires, not people's real needs 

· I need to use the L&D Hospital and see that it will be served by far fewer buses

· Houghton Regis buses would not take the quickest route to Luton - Leagrave is closer

· Views of / access to Blows Downs from my garden would be spoilt by a busway embankment

· I live in Caddington Park Homes beside Translink - I would lose my plot without compensation

· A new station at Chalton would make more sense for Houghton Regis

· Translink would badly affect Dunstable and Houghton Regis town centres and traffic levels

· A railway would put Dunstable "on the map" and add value to the town, a busway would not

· BR wanted to reopen the railway - I prefer that option

Further comments

Yours sincerely


The list is quite long but there may be other points that concern you.  Just tick those that apply, add any other comments, then add name, address, and sign.  

Objections or representations must be received in writing BY 9 FEB 2004, 

must give the name and address of the person making the objection or representation, 

and state the grounds of the objection or representation.

An objection by 9 Feb will be included in evidence to the Public Inquiry, possibly mid-2004.

For further clarification of the process, the Transport & Works Act Order Unit of the Dept for Transport can be contacted on 0207 944 2474. 

To the collector:  Make sure it is posted in time!   Take a copy so we can assess how many have been submitted.  If they are keen to get other people to send one, let them have spare copies.  The background below may help.

BACKGROUND

· 1.Translink claimed in its massive advertising as part of the 'consultation process' that 

the routes of the busway would serve large parts of Luton as well as Dunstable and Houghton Regis, including at least three housing estates.  All the Luton routes have now been withdrawn, along with the major housing estate.  In Dunstable the housing estates have also been withdrawn.

The withdrawn routes, plus the lengthening of walking time to stations, followed a critical judgement by the Advertising Standards Authority.  The bus catchment was reduced from 100,000 to 85,000.  Rail improved considerably, from 8,500 to 35,000.  Yet the revised scheme was not resubmitted to the population.  Rail is an extremely viable option, and far cheaper and quicker to put into operation - and this excludes the great advantage of a rail extension to the west, which would fulfil a vital regional need, not reflected by the above figures, that the busway could not provide. See costs under point 10.

· 2. Translink in its press advertising made several statements that were challenged directly by a complaint to the Advertising Standards Authority. The ASA upheld three of the five charges, found one not proven and the fifth was deemed a draw.

Luton BC claimed publicly that 100,000 were in the catchment area, with only 8,500 capable of being served by rail.  The busway was therefore 12 times more attractive. This was based on a 400 metre walking distance to the station or bus stop. The ASA was unable to adjudicate on this.  Later the Translink website adjusted its figures to 500 metres, still low for rail.  Bus routes no longer intended to be served by Translink were supposedly removed. The new figures were 85,000 for bus and 35,000 for rail. On being questioned they stated that the changes were following DfT “advice.”

Translink claimed at the time that they had been exonerated!  Translink however failed to make the same claim in any technical journal that covered the story, several on their front pages.

The ASA said the claim by Translink that the busway would reduce congestion was wrong. Translink were ordered told not to make such an unproven claim again!

Even today Translink cannot admit it was found guilty by the ASA.  Translink states that the judgement is available on its website.  This is not the case. The site contains a Luton Council Press Release stating they were not guilty of any misdemeanour, let alone telling lies. 

It is extremely unusual for a local authority to be found so comprehensively guilty.

· 3. Translink is about spending over £90m to provide an alternative for the car. Their own figures submitted to government show that their best estimates are that the anticipated traffic growth will be reduced by just 1%.

· 4 The growth of Luton Airport means that surface transport will need massive improvement.  An urban busway would at best allow airport staff to get to work, but would not help passengers arriving from between the West Midlands and London.

· 5. Luton Airport has said it wants a fixed track system from Parkway to the terminal.  It has promoted the idea of rail from West Coast to East Coast Mainlines. The statement by government on airport expansion mentions a fixed link as the serious option.

Translink running to the airport has always been an add-on.  ADAPT believes it has not been costed and actually isn’t on the cards.  In 1990 a rail connection was ruled out as it would need an above grade crossing of the Midland Mainline, costed then at £20m. Translink, in its TWA documents, now refers to a new crossing of the MML near Parkway station. The Translink website says £7.9m is the budget for all bridges along the route.  However the settlement letter from DfT giving the “provisional acceptance” of Translink stated that a bid for supplementary funds for surface access to the airport had been rejected!

· 6. Extension of Translink to almost everywhere is frequently quoted as possible. Consultants SDG found that the pencilled-in route to the most important destination, the airport, had not even been safeguarded by Luton Council. This explains the reason for the new bridge mentioned above.

Suggestions of a Translink bus extension to Milton Keynes are laughable when the connection is served by Virgin and several other operators, but relatively little used.  Luton has few Inter-city coach connections, MK bus station supplying the services.  Yet Translink hints that National Express is interested in using the busway. 

· 7. The claim that buses will be quick – 15 minutes from the two town centres compares poorly to the old steam trains that took just 8 minutes! 

· 8. Translink claims that no railway company is interested in opening the line. True, as rail companies run trains, but do not provide track.

· 9. Translink claims that all potential operators have declined offers to run a service. The truth is that they were asked if they would support the council's busway project.  Chiltern Railways were refused discussions.  MML told ADAPT that it does not regard a questionnaire sent late one day by fax as “meaningful discussion”.

The legal position is that no TOC offers to provide a service - they have to be invited by an local authority.  Neither do they offer to add a service to an existing franchise. Thameslink declares that it is neutral.

· 10. Translink claimed that bus was cheaper than rail. This was achieved by adding the rolling stock for rail to the bill, when a through Thameslink sevice would not involve any extra trains!

On a like for like basis using figures from Translink's own sources, MORE people would use Translink per million £ invested than the bus, but far fewer millions would be needed - and they were counting existing bus passengers, whereas no one can use an east-west train! [85,000 catchment divided by £90M is £1058 per passenger eligible. The railway at 35,000 divided by £30m is £857 per passenger. The rail option is much cheaper than the £35 m quoted by Translink.

· 11. Translink claims that only a vocal minority are against the busway.  Fact: Dunstable Town Council has consistently supported rail and has regularly asked its electorate. This has been by referenda and surveys, all producing substantial turnouts. Residents of Dunstable want trains rather than buses at a lower price, but providing a superior product.

Luton 'surveyed' its residents with a biased questionnaire that gave no rail option and thus no quantifiable opinion was available from their area.  The response rate was abysmal.  However, over the years many hundreds of letters have been sent to the local press, virtually all supporting rail.

· 12. Translink claims that the busway will put the area on the map. There is no evidence anywhere of this.  Check out enhanced bus services on any national map, few ever appear. 

· 13. Translink claims that through ticketing will be possible from bus to rail.

Virgin have the same facility between MK and Luton. It takes so long to issue a ticket for the myriad of possibilities that it would slow the coach down inordinately, so they are rarely issued.
