LUCIAN GABRIEL OPREA

# 513 - 195 Barrington Avenue


             

  Phone:  (416) 693 – 4664


Toronto ON M4C 5M7



     


  E-mail: lucian39@yahoo.com

OBJECTIVE

To obtain a full-time position in banking, requiring the use of developed sales, analytical and problem solving skills 

HIGHLIGHTS OF QUALIFICATIONS

· 5+ years banking and finance experience (Pricewaterhouse Coopers, Daewoo Bank, Millenium Credit Union)

· Specialized in commercial, personal loan sales and collections
· Extensive experience in Financial and Portfolio Management by identifying and meeting customer  requirements
· Promoted excellent credit and loan services, increased sales by being proactive
· Researched market trends and determined consumer demand cognitive of competitors
· Expertise in building and maintaining strong customer relationships
· Experience in Franchise Sales and Business Development
· Well-organized with proven ability to effectively prioritize work, completing multiple-concurrent                 assignments in a timely and professional manner
· Proficient in Windows 2000/XP and MS Office products (Excel, Word, PowerPoint, Outlook, Access)
· Bachelor’s degree in Finance
SKILLS AND EXPERIENCE

Relationship Management

· Developed and implemented a wealth management strategy designed to strengthen relationship with existing clients 

· Tracked down new loan opportunities by locating capital-intensive businesses, to identify cash-rich businesses by evaluating current financial statements, resulting 60 new accounts over one year period

· Delivered consistent growth in portfolio performance generating revenues of $160,000 in one year across all products through development and conversion of prospect customer relationships

· Conducted customer profiling to ensure acceptable match with the bank standards through customer suitability assessment tests

· Developed solid, long term relationship with customers being focused on understanding their needs, pursuing their overall goals and objectives, and giving close, personal attention
· Assessed clients needs and helped prioritize their financial objective through analysis of cash flow, net worth and risk appetite and map out a customized plan tailored to clients goals
Sales

· Consistently achieved 105% of monthly sales plan and 120% of quota for gross profit in one year period by implementing a sales plan designated to generate prospects by cold calling, referral seeking, increasing coverage of existing clients and tracking, monitoring progress of each contact

· Accountable for the dispute and collection of past due account activity; reducing delinquency--from 11% to 4%--within 2 years
· Utilized statistical analysis to identify new product opportunities and expected market profitability
Customer Service

· Exhibited a customer/client-driven focus through intuitive problem solving, strong customer service, versatility, and integrity

· Demonstrated dependability, integrity and dedication to customer satisfaction by taking ownership of client complains and issues, initiating action and resolving the problem within 24 hours, keeping clients informed during the process

· Served as community relations representative: conducting banking seminars at local companies to promote branch products, policies and procedures. 

Analysis and Decision-Making 

· Analyzed credit and business risk in $12 million worth of commercial and personal loan transactions

· Approved or declined loan applications based on risk assessment.

· Directed the underwriting of all conventional commercial and personal branch originated loan applications.

· Established a strong working relationship with head office to ensure quick approvals of loan applications ranging from $35,000 to $400,000.

EMPLOYMENT HISTORY

Business Development Manager                                    2006-2007 

Rosenblatt Associates, Toronto       

Loan Officer                                                                     2004-2005 

Daewoo Bank Korea, Romania Branch          

Branch Manager                                                              2002-2004 

Millenium Credit Union, Romania Branch       

Financial Inspector                                                          2000-2002 

Satu Mare County Council, Romania        

Collector Officer                                                              1997-2000 

Bankcoop / Pricewaterhouse Coopers, Romania

       

EDUCATION

Post university academic studies in applied IT

      2001

Technical University of Cluj Napoca city, Romania

Finance Bachelor’s Degree                                                        1997

Babes Bolyai University Cluj Napoca city, Romania

PROFESSIONAL DEVELOPMENT COURSES

Canadian Securities Course


in progress

Canadian Securities Institute Toronto

REFERENCES AVAILABLE UPON REQUEST 

