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At a height of 3 feet, 2 inches, Dr. Jennifer Arnold is 
hard to miss. She recently finished her first year of pediat-
ric residency training at Children's Hospital of Pittsburgh, 
where most patients older than 4 are taller than she is.  

But the 27-year-old knows her stuff and exudes confi-
dence. One young patient was so impressed with her that 
she announced: When I grow up, I want to be a little doc-
tor like you! 

You can't! You can be a tall doctor, a laughing Arnold 
replied.  

According to the Little People of America, there are an 
estimated 200 types of dwarfism. Arnold was born with 
spondyloepiphyseal dysplasia, or SED, in which a random 
genetic mutation causes abnormal collagen formation. 
That led to her dwarfed growth and orthopedic problems.  

Dr. Dena Hofkosh, pediatric residency program director, 
has nothing but praise for Arnold.  

"She's really got this very lovely ability to connect with 
the kids and with parents. They trust her," Hofkosh said. 
"If she were just a Little Person, it would be a novelty. The 
fact is, she's a fabulous doctor."  

Hofkosh, who supervises the resident in an outpatient 
clinic, often hears youngsters ask with natural frankness 
why Arnold looks different.  

"Jen is able to come back with an equally honest and 
open response" and deftly turn the conversation back to 
what ails the child, Hofkosh said.  

Arnold's standard explanation is that some people are 

made tall and some short and she happens to be "really 
little." Children usually accept that and move on, she said. 
A few want her to play with them.  

"I'd rather people ask than just point or stare and won-
der," she said. "I prefer that people ignore me in some 
ways. I like the people who treat me like anybody else."  

Sometimes the attention can be intrusive and disconcert-
ing. Once she was in her car waiting to pick up some food 
when two kids sitting in the bed of a nearby pickup truck 
spotted her.  

"And they wanted me to say 'hi' and they're waving at 
me," Arnold recalled.  

She added wryly, "I'm thinking, 'You shouldn't be riding 
in the back of that truck!' "  

Arnold is almost a celebrity in children's clothing shops 
and grocery stores in her Squirrel Hill neighborhood. Es-
pecially when buying junk food, the doctor can't help but 
wish sometimes that she weren't so recognizable.  

But mostly she doesn't let height -- hers or yours -- stop 
her from getting things done.  

She is cheerful, friendly and kind, which makes families 
quickly warm to her. She is also self-assured, thorough and 
smart, earning their respect for her medical skills.  

No one seems to mind lending a hand if she can't reach 
something. Most marvel that she doesn't need assistance 
very often. She's good at modifying her surroundings to 
meet her needs.  

To wash her hands in an examination room, for example, 
she stood on a chair she dragged to the sink. She then 
pushed the chair over to an out-of-reach dispenser to get 
paper towels, placing extras on the counter to minimize 
future chair moving. She stood on the chair to examine her 
patient on the hospital bed.  

In the halls of the emergency department, there are port-
able stools for Arnold's use. At the nurse's station, a plastic 
file holder hangs on the wall below counter level, so she 
can drop papers into it easily while standing.  

If there's no place to sit, co-workers crouch or kneel 
when talking with Arnold so she doesn't have to crane h`er 
neck.  

Hofkosh said some sinks and soap dispensers were 
moved, gloves were special-ordered and size-appropriate 
chairs and tables were placed in the nurses' stations when 
Arnold arrived. She also was given a cellular phone be-
cause some hospital phones are out of her reach.  

"She has been wonderful at letting us know when things 
need to be done, although she probably waits a bit too long 
to do that.  She's too willing to make do," Hofkosh said.  

Toward the end of the training program, another senior 
resident likely will be on call with Arnold as a precaution  

Dr. Jennifer Arnold and Dr. Raymond Karasic review X-rays of a 
possible fracture during a consultation at Children's Hospital. 
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