	Robert C. Manthey

	1827 S. Racine Avenue, Chicago, IL  60608

	312-563-0493

	rmanthey56@sbcglobal.net

	CUSTOMER SERVICE PROFESSIONAL



	Profile
	· Several years of successful experience in customer service and support with recognized strengths in account maintenance, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.

· Possess proficient computer skills.

· Great working knowledge of MS Office Suite 2000, 2002 and 2003 with excellence in MS Word and PowerPoint

· Ability to train, motivate, and supervise customer service employees.

· A team player



	Synopsis of Achievements
	· Achieved a personal return customer base

· Maintain dining room sales in the top 20%

· Consistently excel on customer satisfaction survey, drastically reducing potential problems.



	Employment
	Marcello’s Restaurant, 645 W. North Ave. Chicago, IL  
	2002-present

	
	Food Server

· Consistently delivers satisfaction to 20-40 customers per hour

· Quickly and effectively solve customer challenges.

· Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.


	

	
	Ben Pao Restaurant, 51 W. Illinois St.  Chicago, IL
	1999 - 2002

	
	Food Server

· Performed full and Dim Sum service

· Excelled in wine sales

· Consistently achieved high customer satisfaction


	

	Education
	West Side Technical Institute, Chicago, IL
	2004

	
	Certificate course in Business Office Technology


	

	Other Accomplishments

Managed a small tavern business in Milwaukee, WI.  Responsibilities included scheduling, bookkeeping, ordering

Worked for Starbuck’s Coffee and achieved the position of “Coffee Guru”, responsible for informing the new employees about the differences in taste, aroma, etc., of various coffees.
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