Lorraine C. Cross

   545 South Cuyler, Oak Park, IL 60304

  ( (708) 383-1889, Fax (708)383-6624

   e-mail lorrainecross2@netscape.net
Résumé

CAREER PHILOSOPHY

Life long learning is a core function for discerning the educator’s world of instruction 

(Please see my web site trial version, a product of my MVCR courses – http://www.geocities.com/lorrainecross20012004)

EDUCATION

10/2003 – 12/2004

 University of Illinois – Springfield





 MOT (Master Online Teacher) MVCR – Making the Virtual Classroom a 

 Reality 


8/2000 – 8/2001

 University of Twente, Enschede, The Netherlands (Holland)





 M. Sc.  Educational & Training Systems Design
6/1998 – 6/1999 

 Computer Learning Center, Chicago, Illinois

Diploma in Computerized Business Systems & Network Administration

10/1995 – 11/1996                       Institute of Management & Production Kingston, Jamaica 

 Diploma in Human Resource Development - Training

10/1983 – 11/1990                       University of the West Indies, Kingston, Jamaica





 Bachelor of Arts

9/1979 – 11/1982 

 Mico Teacher’s College, Kingston, Jamaica





 Teacher Training Certificate

SKILLS DEVELOPED
	Software
	Education 
	Administrative

	· Microsoft Office Suite ’97, 2000, 2002, 2003 – Word, Excel, Access, PowerPoint, Publisher, MS Producer
	· Analyze educational needs (execute research, analyze data collected

· Develop solutions collaboratively
	· Coordinate office services

· Communicate effectively

· Monitor resources

	· SPSS 9

· HTML (beginner)
	· Plan & develop instructional procedures,  use audio & visual aids
	· Analyze personnel actions

	· CMS – WebCT, Blackboard

· Sync. Comm. – Groove, WebCT
	· Evaluate educational programs, instructors, instructional procedures
	· Plan meetings, conferences

	· Inspiration – concept, mind map
	· Formulate policies, schedules
	· Interpret policies

	· CASCADE – Curriculum  

      Development
	· Prepare reports, budgets
	· Read & answer 

       correspondence


EXPERIENCE

11/2001-Present

R.J Daley College/ West Side Technical Institute    (Chicago, IL) 

Training Specialist 

12/1999 – 7/2000
       
UniCare Health Plans (Chicago, IL) Unit Assistant

7/1988 – 5/1998

Human Employment & Resource Training 




Trust/National Training Agency,                           (Kingston, Jamaica)





Project Development Specialist (last position)

9/1982 – 7/1988

St Hugh’s High School,                                         (Kingston, Jamaica)




Teacher

MEMBERSHIP   

International Who’s Who – Professional Management (Listing - 2000)
REFERENCES


Available upon request HYPERLINK "mailto:jdoe@myhometown.com" 
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