LEON BARADAT

L_Baradat@yahoo.com

EXPERIENCE:

ADP Claims Solutions Group, San Ramon, CA



6/1998 – 12/2004


Web Site Administrator  (1/2001-12/2004)

Administered and maintained Web servers and department file servers.

Rebuilt the department’s NT and 2000 Servers as necessary.

Served as administrator of Client Services’ NT domain. 

Created Web-based interface to fax server to let users process incoming faxes.

Maintained and expanded Web and FTP site serving proprietary knowledge base:

· Created tools in ASP to manage the knowledge database.  Integrated the tools into the Web site, and trained product experts to manage the knowledge base—greatly improving its responsiveness to our rapidly changing products.

· Built custom Web reports displaying information stored in multiple databases.

· Replaced most of the department’s paper forms with online forms.

· Inherited home-grown knowledge base on the verge of abandonment and turned it into a tool considered indispensable to the call center.

· Consistently praised by users for responding promptly to enhancement requests and problem reports.

Designed and implemented new knowledge base using eGain Knowledge Author:

· Migrated legacy knowledge base to new eGain knowledge base.

· Developed Web pages for the new knowledge base in ASP and JSP.

· Integrated eGain Knowledge with Remedy ARUSER.

Recovered failing server, avoiding need to buy new hardware at inconvenient time: was told by call center manager, “You saved us a ton of money and a ton of time.”

Technical Support Analyst  (6/1998-1/2001)

Performed technical client phone support of ADP software in standalone, peer-to-peer, and client/server environments.

Handled troubleshooting client problems with ADP body shop estimating and imaging software.

Wrote internal how-to, installation, and hardware-compatibility guides.

Providian Financial, San Ramon & Pleasanton, CA


6/1993 – 6/1998

Multiple positions
As a superuser, maintained computer systems in the department, keeping users’ systems running at peak efficiency.

Beta-tested new in-house software and provided feedback that resulted in significant enhancements to the application.

TECHNICAL SKILLS:

	Specific Skills/Abilities:

· Attentive to detail

· Knowledge of TCP/IP and understanding of subnetting

· Optimization of Windows platforms

· Installation and configuration of operating systems

· Understanding of NTFS permissions
	· Hand-coding VBScript, JavaScript, HTML, DHTML, XHTML, CSS--using Visual InterDev, Notepad, & TextPad

· Database access from Web pages using SQL statements

· Implementing basic security on Web servers

	Web Technologies:

· Active Server Pages (ASP)
· Server-side VBScript
· Client-side JavaScript
	· HTML, DHTML, XHTML
· Cascading Style Sheets (CSS)

	Web-related Applications and Databases:

· Internet Information Server (IIS) 4 & 5

· MS Visual Studio (Visual InterDev) 6.0
· Dreamweaver MX
	· MS Access 97, 2000, 2002

· MS SQL Server 7.0

	Applications, General:

· Microsoft Visio 

· Microsoft Office 
· eGain Knowledge 5.3.3
· Remedy ARUSER
· IrfanView 

· Symantec pcAnywhere
	· Internet Explorer 4.01, 5.0, 5.5, 6.0
· Mozilla Firefox 1.0
· Netscape 4.x 
· Symantec Ghost 

· PowerQuest DriveImage
· PowerQuest Partition Magic

	Networks:

· Windows 2000 with Active Directory
· Windows NT 4.0
	· Windows Peer-to-Peer 

	Operating Systems:

· DOS; Windows 3.1x, 95, 98, ME
· Windows NT 3.51 & 4.0 (Workstation & Server)
	· Windows 2000 (Professional and Server)
· Windows XP Professional

	Hardware (installation & support):
· Desktop PCs and NT 4.0 & 2000 servers—including hard drives, network cards, printers


CERTIFICATIONS:
	Certified Internet Webmaster (CIW) Professional
	ProsoftTraining, 2002.

	MCSE, MCP (Windows 2000)
	Microsoft, 2001.

	MCSE, MCP+I, MCP (NT 4.0)
	Microsoft, 2000.


EDUCATION:
	Vendor Certification
	Microsoft Networking Technology at Heald College Concord, CA, 2001.

	Master’s Degree
	Political Science at University of California at Santa Barbara, 1991.

	Bachelor’s Degree
	Political Science at University of California at Berkeley, 1990.

	Associate’s Degree
	Social Science at MiraCosta College in Oceanside, CA, 1988.


