Claims Evaluation

If you have aclaim or dispute, TLS can confidentially review your claim at no cost to you.

Please keep in mind the following caveats when submitting alegal inquiry:

« TLSisonly licensed to appear before California Courts. If you are not located in
California, TLS can help you find alocal attorney, but, generally cannot appear on your
behalf in Court. For transactional or business matters, i.e. contract drafting, or where the
filing of acomplaint is not contemplated or necessary, thisis not so important.

« Submission of an inquiry or claims evaluation does not create an attorney-client
relationship between yourself and TLS, except to the extent necessary for an initial
consultation/referral. TLS makes no representations or guarantees that it will respond to
your inquiry. All matters submitted to TLS will be treated confidentially and are subject
to the attorney-client privilege prohibiting the use of information provided to TLS
without your consent to disclosure or your express waiver of your right to confidentiality.

« TLS makes no guaranteethat it will be able to provide you with areferral. Referrals
provided through the claims evaluation process are provided free of charge. TL S does not
collect or demand referral feesfor smple referrals. Referral feeswill only be charged
upon your acceptance of awritten agreement disclosing the amount or percentage of a
referral fee following a consultation with TLS.

e Pleasereview TLSSs. If your claim involves matters outside of TLS practice aress, it is
likely that TLS will only be able to provide you with areferral to another attorney.

o If TLS determinesthat it can help you with your legal issues, TLS will provide you with
awritten agreement. Y ou will have the option to accept, decline, or negotiate the terms of
arepresentation agreement.

In order to provide no-cost claims evaluations/initial consultations/referrals, TLS only accepts inquiries through e-mail or
through this website. Unless you are specifically told to call TLS, please do not telephone.




