Lakesha Parker

3310-G S Walnut Creek Pkwy

Raleigh, NC 27606

919-858-8785

lmparke3@hotmail.com
leticia_p@migente.com

OBJECTIVE

Seeking an administrative position in Raleigh location.

EDUCATION

      North Carolina State University



Raleigh, NC



      BA in Spanish





12/2002

      Minor in Religious Studies





      The Hadley School for the Blind                                     Winnetka, IL 

      Professional Education Program                                       2000-Present

ECPI Technical College 




Raleigh, NC

Information Technology/Networking Program

11/2001

3.59/4.0 GPA

SKILLS

      Language:
      Near native fluency in Spanish, intermediate reading and writing skills in French, 

      working knowledge of German.  Studied sign language and Braille.  Transliterated 

      Biblical Hebrew and Koine (classical) Greek.

Technical:

Web Design





A+ Certification Seminar

HTML






DOS 6.2

Windows 2000 Server




Microsoft Office 2000


UNIX – Solaris 8 Administration



NT 4.0 Workstation/Server

Web Site Management with MS IIS 5


DNS, DHCP, TCP/IP

Microsoft Front Page 98/2000



Cisco Routers

Novell Netware 5





Image Cast 


PC Upgrade and Maintenance



SQL Server 7 

Microsoft Exchange 2000 Server



OS/2

Outlook 2000


 


Typing: 60 wpm

Summary of Technical Skills

· Installed, set up and configured a variety of operating systems including Solaris 8,Windows 98/2000, Windows NT server and workstation and Novell 5 over the network, by CD and with Image cast.

· Performed administrative functions on a variety of operating systems.  

· Managed and created user accounts.

· Set up and implemented security at file, directory and system level.

· Troubleshooted UNIX, NT, Windows 2000/98, and Novell operating systems.

· Performed backup of systems through use of RAID tapes.

· Designed and managed web sites by coding HTML and use of IIS 5.

WORK EXPERIENCE
Xtrasource 


   

    

June 2001- April 2002

Bilingual Help Desk Consultant

· Provide technical desktop support and troubleshoot a variety of user issues
· Escalate appropriate calls to Level II help desk

IBM (through Manpower Temporary Agency)   October 2000- February 2001

Assembler

.

· Debugged computers after diagnostic testing.

· Inspected computers after assembly.

· Named SLI (Spanish Language Interpreter).

· Interpreted for Spanish-speaking employees and Manpower supervisor.

· Supervised small group of Hispanic coworkers.

FGI, Inc.               




 February 2000-July 2000
Bilingual Telephone Researcher

· Surveyed individuals on various research topics. 

· Entered data into computers for later processing by CATI operators.

Nubian Message at NCSU     October 1999- May 2000
Managing Editor           



 January 2000- May 2000

Opinion Editor             



 October 1999- May 2000

· Supervised small groups of fellow staff members.

· Ensured smooth operation of newspaper. 

· Wrote articles, took photographs, and edited newspaper copy.

EDS (through Manpower)



November 1996- July 1997
Bilingual Telemarketer

· Promoted long distance service for AT&T. 

