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LLOYD F. INTALAN

048 Doña Aurora St. San Roque Angono, Rizal 1930

Tel. No. 651-2665

+63919-286-9122

lloydintalan@yahoo.com

Job Objective

Programmer function in a Filipino information technology corporation 

Skills
knowledgeable in Visual dBase, ScriptMaker®, Java, HTML, Javascript, COBOL, TSO, Natural, Adabas, DB2, JCL, CICS and Visual Basic; familiar in call center operations, above average interpersonal & communication skills

Work Experience


Programmer

SVI Connect – June 25, 2002 - Present




5th Flr Orient Square Bldg., Emerald Ave., Ortigas Center, Pasig City

I am a programmer in a sub-team size of 3 with a total team size of 12 (4 sub-teams) plus one Team Leader here in the Philippines. My sub-team, like all sub-teams, also has a separate Project Manager based in Yorktown, NY that manages the work requests (based upon the requirements sent out by the Account Managers there) sent to our sub-team here. The main applications used are Visual dBase, ScriptMaker® which is a GUI application used in a UNIX environment and a Windows environment.

We create different scripts or interfaces being used by contact center agents not only in the 2 Manila Call Centers but in other SVI/TCI centers (Yorktown, NY and Jacksonville, NJ) as well. We also create backend programs that capture daily information generated from the scripts filled in by the contact center agents during their daily calling/selling. More importantly, we also prepare and "process" records for loading that will be called upon by the call center agents and keep the records that were suppressed during processing as required by US laws. Periodically, we perform minor database maintenance/queries and report generation.

I currently handle the scripting and leads processing requirements of DHL, and Pitney Bowes Essentials.  Before, I was involved also in the Miracle Ear, Metropark, Highland, Sound Shore, Garden State accounts that offered various medical services, Petro Oil that sold home heating oil, and several Optima accounts that provided an assortment of products.

Junior Programmer
SVI-Software Services Corporation - May 2001-May 2002




5th Flr JMT Corporate Condominium, ADB Ave., Ortigas Center, Pasig City

I was part of a team that investigated COBOL programs for documentation; was involved in production support for an airline company which entailed resolution and documentation of the abnormal end of jobs; was part of a team that worked on the application system documentation of three systems of a client

Quality Assurance Agent
SVI Connect - November 2000-April 2001




5th Flr Orient Square Building, Emerald Ave., Ortigas Center, Pasig City

Monitored the quality of outbound calls made by contact center agents and aided in the supervision of Quality Control operations, drafted reports to aid Team Leaders in the development of CCAs, supervised and facilitated the organization of the audio files into a designated personal computer

·



Quality Control Agent
SVI Connect - August 2000-October 2000

Contact Center Agent 
SVI Connect - March 2000-August 2000

Project Assistant

American Center for International Labor Solidarity



DAW Project - September 1999-January 2000




TUCP Training Center, Diliman, Quezon City

Education & Training
University of the Philippines, Diliman, Quezon City




Bachelor of Science in Community Development



Minor in Sociology 1994-1999




University Scholar, 2nd Semester SY 1998-1999




Best Field Instruction Project Award for SY 1998-1999 

 

Civil Service Professional

Java Programming Fundamentals 

MERALCO Foundation Institute November 2003
HTML & Javascript


MERALCO Foundation Institute June 2002

Natural/ADABAS


SVI-GSC

        March 2002

Visual Basic 6.0 



SVI-SSC

January-February 2002

Lotus Training Release 5 Level 1

SVIC


November 2001

CICS-Command Level

OS/VS Job Control Language

Testing

DB2

VS Cobol Programming

Basic Computer Services 2

Basic Computer Services 1

SVIC


May-September 2001

Quality Assurance Calibration and Evaluation Training


SVI Connect






December-January 2001

Basic Telemarketing Skills

Telemarketing Concepts Inc.-SVIC




March 2000

National Youth Training on Gender Sensitivity

Solidarity Center-USAID-TUCP




September 1999

Leadership and Conflict Management Seminar

People's Education for People Empowerment


August 1997

Personal
I am a voracious reader of books, magazines and newspapers particularly topics about  the Internet, and new technologies.  Internet surfing, running, swimming, cycling, sport climbing, badminton and backpacking also keep me busy.




UP Mountaineers



Environmental Committee Head AY 1997-1998




Member 1996-present




UP Haribon for the Conservation of Natural Resources




Member AY 1996-1998

References

Available upon request.
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