


U.K. Voters Unite Against Direct Debit Scams





Ms Lila po Lune, the eminent columnist of  the Knossos-based Bufera Billiricayana, has decided to do the world a service and to set up the newfangled Scambustet Organisation.  Ms. po Lune, therefore, urges all voters, politicians and anonymous postal votes cast by imaginary non-British citizens resident outside the UK, to make it a major election issue that the future government curbs Direct Debit and the Scams that flow from Direct Debit.  The other issues in the forthcoming general election are nonsense, but this is affecting everyone and threatening the stability of the RU and world economies.





D.D. is a scheme whereby the unwary punters is persuaded to grant a pundit, such as a provider of  energy or telecom services, the right to deduct monies from his bank account or credit facilities. Once the punter has been trapped, he finds, or rather fails to find, that the pundit is deducting vast sums for previously unrevealed charges or ‘services’ that are not required.  For present argument, DD (Demonic Device) includes also schemes whereby the pundit deducts monies from credit/debit cards.  If the money is not in the account, the bank charges thirty pounds for each abortive transaction, plus the exorbitant interest for ‘unauthorised’ loans.  The government encourages extortion by utility companies because it hopes to levy windfall taxes and they hope to unify all credit cards onto the future compulsory Identity Card and to impose their own Direct Debits.  The Banks encourage these scams because they include ‘interest’ payable on debts as ‘profit’ in their accounts.  If you can’t pay up, the bank lends you more money and records more ‘profit’.  In the past, where a punter has cottoned on, the pundit has quietly been paid silence money while the pundit rakes it from the dead or those who do not consult their account sheets to keep up with their level of debt – though the palaver causes a great deal of inconvenience.





Ms. po Lune urges that the government makes it illegal to pressurise, trick or threaten punters into Direct Debit and that where there is a cash inducement to opt for Devil’s Delight, there should be an equal and equally advertised discount for prompt payment.





In the present context, the term ‘scam’ includes any sales transaction described by the pundit as ‘free’. Broadband and G3.  We take that these terms in the RU mean the same as they do in the Federation.  If our bite carried more information in its channels it would be able to put the prices down.  It doesn’t.  Instead, what is meant by ‘Broadband’ is that price increases which evade regulation are introduced in what is analogous to first, second and third class post.  Mr Dick allocates a particular rate of transmission of information according to how much is paid.  It causes Mr Dick a lot of extra effort sabotaging internet sites, but it makes him lots of money.  G3, also, is just the same or the same plus expensive unnecessary services, for a great deal more money





Ms po Lune is trying to get her information on scams onto her internet site http://www.geocities.com/lilapolune/wendy,html    and anita.html.





Information on scams should be sent to Ms Lila’s UK email address, Lilapolune@yahoo.co.uk





Miss Marian of Sherwood, Nottingham, RU writes:-





“I decided to import an internet machine, which entailed changing my BT line from ‘Low User’ to a more expensive tariff.  My friends had done this long ago and had package deals in which so much is paid to BT and to the provider per quarter.  But now the scammers are all trying to force people to take Broadband and pay lots more money and to agree to Direct Debit and be swindled.





“BT confirmed that they had a ‘surftime’ scheme whereby the costs can be paid on the telephone bill.  This was arranged and the BT informants told me that a ‘provider’ could be hired on their internet site.  There was indeed a list of ‘providers’, though I hadn’t previously heard of any of them, other than Devilish Demon,   The routine was to click on the names on the list to download their adverts.  It turned out that in each case there either was no response or  that the ‘providers’ were plugging their ‘Broadband’ and were not offering participation in ‘surftime’.





“So I phoned BT to inform them that their surftime did not exist but their bod said that BTOpenworld provided a similar arrangement.  A special disc would be sent, not the BT Yahoo Direct Debit Internet Disc obtained in shops.  When this arrived it turned out that according to the disc both BTOPenworld and BT Yahoo insisted on either direct debit or Broadband/





Freeserve was set up at government expense as a public service and some of my mates still have the old ‘Hometime’ contract.  However Freeserve has now been taken over by Windaloo and it turns out that they have no package contracts other than Broadband and/or Direct Debit.  They also allow what is effectively Demonic Device via Mastercard and some other credit/debit cards – which I cannot have, because I am on sickness benefit.





So it turned out that there is a conspiracy between Telecom Companies whereby punters either have to agree to Broadband and/or Direct Debit or else pay higher charges than would be offered on fixed contact.  So I decided I could not have an internet machine after all.  But then BT sent me a bill which not only charged for the non-existent surftime but added seventy pounds of  mysterious administrative charges”





Mr Thomas Hood of  Loxley, near Sheffield, writes:





“Nowadays we are all forced to buy our five year old daughters Mobile Phones so that they can all us when they are raped on the way to school.  My nephew Robin nipped into the vodaphone shop and used my debit card to set up a contract with a ‘freemobile phone’ and I got a letter that I had agreed to ‘direct debit’ even though there was no Direct Debit off this particular Building Society Account (though the £30 charge for failed transactions).  To avoid Robin getting into more trouble with the Shire Reeve I agreed to the alleged contract, confessing that I had never seen a copy, but not the Direct Debit.


“Then suddenly I found a charge on the bill of over thirty pounds for supposedly provision of information.  My nephew had a phone call: “Would you like to see our free sexy pictures”.  What have you got, he asked.  There came on the screen a picture of a young lady in a bikini.   Women he wotted of greater appeal and less apparel could be cheaply viewed in the Sun Newspaper, or more of them at slightly greater cost, in the Daily Sport.  . at less cost than a mobile phone call.  My nephew said he was not interested.


“Why had these charges appeared on the bill.  “We pay the money to these people to give you information and then we bill you”. “So you charge us for nuisance calls”.  “That’s right”. “Stop these calls!”. “We can’t. It’s nothing to do with Vodaphone”. “Yes you can and you will!”. “Well, maybe we can, but you will have a lot else stopped as well!”.  “That’s OK. Do that!” The Vodaperson said also that she would put a block on these particular callers and that it was always possible to block them permanently by dialling STOP.


“I accordingly wrote to the Managing Director of Vodafon and to Oftel saying I refused to pay for these pictures and that if the equivalent method to STOP is used in similar internet scams the pictures are permanently downloaded, it is impossible to get rid of them, the FBI are informed and the rest of life is spent in prison.  They wrote back that they would investigate.  I then was with my nephew when the nuisance caller phoned up on one number, using an apparently innocent title and my nephew punched in STOP. “Account cancelled’ it came up – though there had never been an account.  But immediately then there was another call under the name Sexy Pictures and this time STOP had no effect and my nephew switched the phone off.  The Vodpahone response to this was to cut off the messaging service and other facilities while the Sexy Pictures nuisance remained.   Then came a threat through the post to stop the phone if the extortion was not paid.  I wrote again. Now Vodafon have blocked all outgoing calls in retribution – but the Sexy Pictures adverts still arrive!  There is currently a further charge on the bill of over two hundred pounds for unwanted nuisance calls.   The chap at the Vodaphon Shop then found himself unable to stop the nuisance calls on the phone and unable to do so via a second method known to Vodaphone and he phoned HQ who said it would take at least five days to stop the calls!


My nephew has also been charged over ten pounds for a call to the AA Road Information Service.  He says he did not make this call.   Since Vodafon had stopped his outgoing calls and he wasn’t on the road that is probably true.  Also, this same information can be gotten free off the internet at the usual £1 per hour charge in caffs or free in Libraries.  There have also been charges of  several pounds apiece for ‘directory inquiries’.  These firms also all use a  directory published by BT on the internet which can be consulted without charge.  This is proved by the fact that all the Directory Inquiry Agents make the same mistakes when phoned up.  They also charge for ‘connecting’ the punter when allegedly he has not asked for it”





Mr. Nick Leeson, a director of  Lloyds Bank, writes:-


“Recently I got from my bank an envelope which provided me with my ‘new Chip and Pin Debit Card’.   This is a new system which makes it unnecessary to forge a signature.  I already had such a card.  In the same envelope, on paper bearing the Lloyds Bank Logo, there were adverts from a firm offering participation in a lottery.  The condition was that the punter revealed his card number and the issue and expiry dates, which is enough to enable the pundit deduct money from the account.  This was necessary because  it was impracticable to write or telephone the winner.  However, before the winner is declared, he will receive a message by phone or letter asking him to agree to taking the money – and presumably he will also have to pay the administration charge required if the money is to be paid.  The punters will also discover that they have signed up to permit the pundit deduct money from his account via the card and will shortly receive the first monthly volume, cost £129, of the Official Biography of Sir Christopher Gent.


There are four digit PIN numbers.  If they were all used that would make ten thousand.  But some, such as 0000 and 1212 are not used.  So there are less.  This means that there are millions of  cards and a chance of about one in eight thousand of  getting the number right.  If we feed into our computer large numbers of correct numbers and expiry dates that considerably improves the chances.  The computer can then churn out numbers are random and if  it is allowed three goes before the card is cancelled it will be right one time in three thousand.”





There three letters, says Ms po Lune, are typical of thousands we have received.  Donations to the Vodaphone Fighting Fund will be delightedly received and unlike Railtrack Shareholders, they will not be foisted with expensive lawyers and they will not lose the case.  Our legal advisor Ms Lydia Lodj, says that by stopping these scams she will be saving herself thousands of a pounds a year and does not have to charge a fee.
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