Another scam! Intended for Direct Debit punters. My legal advisor, Ms Lydia Lodj, informs me that Direct Debit victims should sue Vodaphone and the like in the Small Claims Court. That would put an end to Direct Debit and the scams.





 





The Managing Director,                                                         Roland Graf,





Vodaphone plc,                                                                      14 Springfield Road,





Vodaphone House,                                                                Leicester LE2 3BA





The Connection,                                                                     March 19th 2005
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Berkshire,





RG14 2FN





Copies to whomever concerned:





 





Account 232871377/00001, invoice 4





08700700191





 





Dear Vodaphone,





Sexy Pictures Scam





 





I find in the aforementioned bill a charge of £33.415 for ‘text into service’.





On inquiry with your company I was informed that you pay companies to make nuisance calls and then charge the cost of those calls to the punter, particularly those conned into direct debit.. I was given to understand that there is a special code for cutting off these calls and avoiding the charge. You print STOP.. or it may be spaceSTOP or a number and STOP. Also, apparently, you might be able to get the money back if you phone these companies at certain numbers. There is Textfriends chat line at sixty pence a second. Then there is Wireless Info Service and Vizzavi … which may have phone numbers 80435, 81819 and 81516 and Vizzavis has another number, 8888. I think that is what the lady said. The latter number is particularly useful since every number looks like an 8 when batteries are low.=





My nephew who supposedly has solicited or consented to these calls tells me that he never uses messaging services and that he keeps on getting calls asking ‘Do you want sexy pictures?’ and that when he gets them he switches the phone off.





I am afraid I am not impressed by the claim that these people are entitled to a fee for making these calls, which I understand are advertisements, on the grounds that they ‘provide useful information’. It may be useful information from the point of view of the sender, since he makes a living out of it, but, despite propaganda to the contrary, I have never met anyone who considers nuisance calls other than a nuisance. Nor am I impressed by the argument that it is not vodaphone that is operating this scam. If vodaphone pay them money and then take it off direct debit victims, they appear to be very much the perpetrators. Furthermore, I am not impressed by the analogy that if a virus enters a computer via a BT connection that BT are not responsible. It just so happens that the virus automatically dials praemium rate numbers and BT collect the fees. This sounds very much like a wink and a nod and taking the money and then denying responsibility.





The ideal victims for this scam, besides dead people on direct debit, seem to be schoolgirls whose anxious parents provide them with a mobile phone and who do not have to pay for it.





According to my nephew he did not solicit these calls and, if that is correct, the claim that they were ‘validated’ or that consent was given is incorrect. It seems more that he was unaware of the secret code for ‘unvalidated’ these messages. Even should be turn out secretly to have been soliticing the sexy pictures or expensive information, it does not follow that he has been adequately informed of the arrangements. Furthermore, whatever the story, I doubt that parents, unless on direct debit, will pay for these calls and I am not going to pay for them.





Your information service suggests that I phone up these companies to solicit from them the money that Vodaphone has already paid them for perpetrating this nuisance. I have not yet looked up what the charges are for these particular numbers.. but these are not the sort of companies which are phoned up with impunity. They appear to be IRA wing of the telecom industry just as the loan sharks are the IRA wing of the banks. You set this up and you paid them and, therefore, you can get the money off them.





This sum of £33.415 is not going to be paid. This can be disputed in the Courts if you wish, but I don’t fancy your chances. If my information is correct, there will be lots more people up in arms about this scam… and this so-called 18months contract was foisted by deception in the first place. Victims are more likely to be awarded damages.





My nephew tells me that he never uses messaging or whatever it is called and does not receive messages. Therefore you are instructed to immobilise this messaging facility, whatever it is. At time of writing I have not been able to phone you up with these specific instructions.





I trust that no more will be heard about these mysterious charges and that there will no charges billed for any other nuisance messages received prior to the facility being immobilised.





If you have any interesting information concerning scams you can forward it by post, not by phone, and my social secretary will put it on her internet site, http://www.geocities.com/lilapolune/index.html (and other pages) and perhaps she will take a leaf out of your book and send Yahoo a bill for the promulgation of this interesting information. In fact, she may negotiate a direct debit on Yahoo’s account.





 





Best Wishes,





 





Roland Graf
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