Advanced HTML 
February 4-5, 2002
Troubleshooting Common Problems

Permission Settings: 

One of the easiest ways to get an error message is to have your permission settings to be slightly off.  For standard webpages you want to have owner permissions read/write, group read, other read.

For scripts and program files you need owner permissions read/write/execute, group read/execute, other read/execute.  In an intranet situation you should set only group permissions for reading and executing, and leaving other permissions denied.


UNIX number


Standard: 644


Intranet standard: 640


Scripts: 755


Intranet Scripts: 750

Further information on file permissions is found in the advanced tags and commands handout

My form isn't sending?

Maybe you are having a slight disconnect between the form and the executable script.  Check your hidden input areas against your CGI file.  The other possibility is that you haven't set the file permissions correctly to run the program (See above).  Also, some ISP (internet service providers) or your system administrator doesn't allow CGI files.  These can often be the target of hackers, and so many ISP/SysAdmins either 1) don't allow them or 2) have only accepted scripts in a CGI bin (this is usually just a folder somewhere else on the server so that they are a little more protected).
Faulty Links:

Why do I get an error when I click this link?  Maybe the link has died, maybe it's moved, or maybe you coded it slightly wrong?  Check your anchors to make sure they are still valid.  

My site takes five years to load!
That's an easy one.  The size of each individual webpage is made up of all the component pieces plus the size of the html file.  So, let's just do a little math on one of my really bad pages:

You've got the following in bytes:

HTML file:
  3827 

Image1:
38613 

Image 2: 
18417

Image 3:
41203

Image 4
:
35755

Image 5:
50942

Image 6:
76263

Image 7: 
66036

Image 8: 
13831

Image 9:
  8911

Image 10:
11767

Image 11:
25226

Image 12:
13106

Image 13:
14267

Image 14:
17495

Image 15:
18718

Image 16:
10135

Image 17:
15890

Image 18:
27374

Image 19:
36607

Image 20:
16793

Image 21:
25620
Image 22:
29354

Image 23:
40135

Image 24:
40056

Total:

696341 bytes



×        8



5570728 bits



÷    1000



5570.728 Kilobits
Many modems transfer data in kilobits per second, and a 56 kbps modem would take 100 seconds (one minute forty seconds {an eternity}) to load this page.  For god's sake, decrease the number of pictures per page, and decrease their file sizes by making thumbnails in Photoshop.
SSI isn't compiling
There are a number of possibilities here.  First check to see that you have the proper file extension, .shtml.  Then check to see that you have a space between your last quote and your dash, i.e. 

<!--#include file="something.txt" -->
Another possibility is that your ISP/SysAdmin doesn't currently allow SSI files.  Give him/her a call and ask if your server will compile SSI files.

My site looks funky, but I can't tell why?
Take another look at the design elements covered in the intermediate HTML workshop.  Pay attention to color schemes first, because colors can really throw people.  Pay special attention to analogous colors between background and text, because they blend together easily and your text can get lost.  

Also, make sure that you're not using a background pattern that's visually disturbing (zany lines, strong colors popping out).  These do tricks on the eyes, but if that's what you're looking to do then hey!
Pay attention to how pictures fit with the text in your site, because picture blocks create lines that move the eye over the page.  Too many movements and too many lines make your eyes tired, and people don't want that.  Try putting extensive picture files into a slideshow or a thumbnail table.
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