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Content Analysis Bibliography
Denzin, Norman K. Handbook of Qualitative Research. Sage Publications: Thousand Oaks, CA, 

2000.


Provides procedural information relating to all forms of qualitative research.  Content 


Analysis is discussed in the context of "Analyzing chunks of text: Coding."  
Frankfort-Nachmias, Chava.  Research Methods in the Social Sciences. 5th ed. St. Martin's Press: 

New York, 1996.  p. 324-329.
Mid-nineties textbook on social science research methods and contains a good textbook definition and example of Content Analysis in it's one chapter devoted to qualitative research.
Johnson, Janet Buttolph.  Political Science Research Methods. 4th ed.  CQ Press: Washington, 

DC, 2001.

Great for concrete example of content analysis in the context of analyzing a news source for political content, but also very good for procedural information.
Lynch, Beverly P., Smith, Kimberley Robles.  "The Changing Nature of Work in Academic 
Libraries."   College and Research Libraries. Chicago: American Library Association. 

v. 62, no. 5, September, 2001. p. 407-420.
An example of Content Analysis performed in the field of Library and Information Science, and provides an excellent bibliography of other examples analyzing job advertisements.
Krippendorf, Klaus.  "Content Analysis."  International Encyclopedia of Communications. vol. 1.  

Oxford University Press: Oxford, 1989.

Krippendorf is one of the most cited writers in the field of Content Analysis.  His book, Content Analysis: an introduction to its methodology is one of the most common starting points for understanding CA as a methodology.  Unfortunately it's always checked out.
Roberts, C.W. "Content Analysis."  International Encyclopedia of the Social and Behavioral 

Sciences.  Elsevier: Amsterdam, 2001.

Roberts, also cited frequently, provides a good, if dry, historical overview of the changes in the field of Content Analysis over the last 50 years.
Schwandt, Thomas A. Dictionary of Qualitative Inquiry. 2nd ed.  Sage Publications: Thousand 

Oaks, CA, 2001.

Provides useful  working definitions of "Content Analysis," "Coding," and "Analyzing 

Qualitative Data."
