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Lesson Preview/Setup: 

Energizer - Copy and cut images out of Exercise 1--enough copies of each image for half of your class—so cadets can appraise listening skills.  

Inquire - Display key words and objectives or guide cadets to the learning objectives and key words in their Student Learning Plans to explore listening skills.  Select news article from a magazine, Internet news source or newspaper, and add questions about the story’s details to the list provided in Lesson Plan so cadets can practice listening skills.  
Gather - Obtain permission for cadets to use the Media Center and/or computer lab so cadets can research barriers to effective listening. Work with your librarian to put together a resource shelf and list of web sites relevant to this topic. Provide chart paper and markers to teams.  Display Circle Map and Tree Map.

Process - Provide access to the same resources as in Gather phase so cadets can research ways to overcome listening barriers.

Apply – Copy and distribute Active Listening Assessment Task and schedule cadet teams briefings about listening skills.
Lesson Objectives

Explain how barriers prevent effective listening

Compile a list of trigger words

Identify four tips to improve effective listening skills

Define key words:  hearing, listening, thought speed, trigger words
Lesson Plan
Icebreaker/Energizer:

Setup:
1. Make enough copies of the images in Exercise 1: Listen and Draw to supply half of your cadets with image A, and the other half with image B. 

2. Cut out images A and B, and separate them (by letter) into two equal piles to distribute to pairs. 
Direct Cadet Focus:
Direct cadets to reflect on how listening is such an integral part of the communication process.

Learning Activity:
1. Direct cadets to choose a partner.  

2. Provide one partner with image A and one partner with image B.  

3. Tell cadets not to show their partners the image they hold.  

4. Explain the directions of the activity to the cadets:

· One cadet in each pair should volunteer to draw first.  

· The other cadet in the pair should describe the image in their hands to the cadet without showing the image.  

· In addition, the cadet who is drawing may not ask questions or ask for clarification.  

· Give clear and concise directions about how to draw the image you see.  

· After you have completed giving your directions, let your partner see the image you were describing.

· When you have finished, alternate roles. 

· This time the partner may ask for clarification or additional directions.  

· You still cannot show the image to the cadet who is trying to draw it.  
· After you have finished your directions, show the image you were describing to your partner.
Reflection:                                                                                                               
Use these questions as tools to focus cadet discussion, reflection, and note taking:
· Why do you think the ability to ask for clarification or additional directions resulted in a more accurate picture?

· How do you think asking for additional help relates to listening?

· How can you improve your listening skills?
CPS Option:  Use the CPS to facilitate answering the reflection questions
Total Time:  10 minutes
Phase 1 -- Inquire:

Setup:

1. Display objectives and key words on board or from LET DVD.
2. Select a news article from a magazine, Internet news source, or newspaper.  

3. Add specific questions about the story’s details to the list of generic questions provided:

· Who is involved?

· What is the story about?

· When did it occur?

· Where did it occur?

· Why is it news?

· How did it happen?
Direct Cadet Focus:
1. Guide cadets to preview the information in the student learning plan including the competency, performance standards, learning objectives, key words, learning activities, and assessment activities.

2. Guide cadets to read Learning Activities 1 and 2 in their student learning plans.

3. Prepare cadets for an exercise to practice their listening skills by saying:

We know listening is hard work.  Did you know that the average person spends 40% of their time listening and that the average person only listens at about 25% efficiency?  Let's see how good your listening skills are. Listen to the following story, without taking notes, and be prepared to answer questions about the story.

Learning Activity:
(addresses Student Learning Activities 1 and 2)

1. Read the news story you selected to the cadets.
2. Read the list of questions you created to the cadets.  Tell cadets to write their answers to the questions on a sheet of paper.  Review the answers.
3. After reading the questions and answers, ask the cadets how many questions they answered correctly.  [optional—use The Classroom Performance System to gather responses.]  Indicate that regardless of how many questions an individual cadet answered correctly, there is always room for improvement.
CPS Option:  Use the CPS system to gather data about cadet responses. 
Reflection:                                                                                                               
Use these questions as tools to focus cadet discussion, reflection, and note taking:

· On a scale from 1-10, how would you rate your listening skills?  Why?

· Why do you think you need to practice effective listening skills?

· How can becoming a better listener be useful to you? 

CPS Option:  Use the CPS system to facilitate answering the reflection questions
Total Time:  15 minutes
Phase 2 -- Gather:

Setup:

1. Obtain permission for cadets to use the Media Center and/or computer lab to research barriers to effective listening. 

2. Put together a resource shelf of materials and a list of Internet sites relevant to this topic.  If possible, work with your librarian to generate a bibliography.

3. Provide chart paper and markers to teams.

4. Display a Circle Map entitled “Reasons for Poor Listening Skills “ and a Tree Map entitled “Listening Barriers.”

Direct Cadet Focus:
1. Guide cadets to read Student Learning Activities 3, 4, and 5 in their Student Learning Plan.

2. Tell cadets:

· After rating your own listening skill ability, think about what prevents individuals from being effective listeners, determine the internal and external barriers that can occur.

· An example of an external barrier is background noise. An example of an internal barrier is a trigger word. These words prompt such an emotional response that you, the receiver, stop listening effectively.    

· Consider this example - A close family member recently diagnosed with cancer, causes you to continually worry. When learning about cancer in health class, you immediately begin thinking of this person instead of paying attention to the lecture. In addition, consider your own reaction when called a bad name. Curse words are common trigger words.
Learning Activity:
(addresses Student Learning Activities 3, 4, and 5)

1. Guide cadets to individually brainstorm reasons for poor listening skills using a Circle Map.  

2. Form cadets into teams of 2 - 5 to share brainstorm ideas.  

3. Guide cadet teams to seek additional information about barriers using the student text and at least two other resources (Internet, reference material).  Guide cadets to generate a comprehensive list of barriers into one Circle Map per team.

4. Display the maps for the entire class.  

5. Direct the entire class or teams to classify the combined list of listening barriers into subgroups (i.e. noise, physical distractions, sender related barriers, etc.) using a Tree Map.

6. Display the combined list on the board or chart paper to use in the Process Phase.  Guide cadets copy the combined list into their notebooks for future reference.

7. Direct cadets to answer the review questions.  The review questions could be assigned as homework.  If available, use the CPS with the review questions in class to determine cadet comprehension text material.
Reflection:                                                                                                               
Use these questions as tools to focus cadet discussion, reflection, and note taking: 

· What barriers to effective listening do you struggle with regularly? 

· How can you work to overcome these barriers?

· How does knowing your trigger words help you become a better listener?
CPS Option:  Use the CPS  system to facilitate answering the reflection questions
Total Time:  30 minutes
Phase 3 -- Process:

Setup:

Provide paper and colored markers to cadets.

Arrange for each team to have transparencies and markers or access to PowerPoint to prepare for briefing presentations.
Direct Cadet Focus:
1. Guide cadets to read Learning Activities 6 and 7 in their Student Learning Plan and the Assessment Task.

2. Explain to cadets that the list of barriers created in the last activity can be turned into a list of helpful hints by creating tips for overcoming each barrier to listening.  For example, if noise is listed as a barrier, the tip might be turn off all sources of noise, such as radios and TVs.

Learning Activity:
(addresses Student Learning Activities 6 and 7 and Assessment Task 1)

1. Evenly divide the listening barriers subcategories (from the Gather phase) among cadet teams.  
2. Guide teams to identify tips to be effective listeners using information presented in the text and other reliable references uncovered in the Gather phase. 
3. Explain that each cadet team will prepare and deliver a three-minute presentation to brief the entire class on tips for effective listening.  Direct teams to target assigned listening barriers and include at least four different effective listening tips in the briefings.  Explain that the instructor will observe the audience listening behaviors during the briefings.
Reflection:                                                                                                               
Use these questions as tools to focus cadet discussion, reflection, and note taking: 

· What listening barriers did you encounter when working with your team?

· How did you know that your team members were listening effectively?

· How can you show that you are listening to your team members? 
CPS Option:  Use the CPS system to facilitate answering the reflection questions
Total Time:  15 minutes
Phase 4 -- Apply:

Direct Cadet Focus:
1. Guide cadets to read Student Learning Activities 8 and 9 in their Student Learning Plan and the Active Listening Assessment Task and Scoring Guide.

2. Remind cadets that their active listening skills will be observed and assessed as they watch the Listening Tips briefings.

Learning Activity: 
(addresses Student Learning Activities 8 and 9 and Assessment Tasks 1 and 2)

1. Arrange for each team (same teams as Process phase) to present to the class a three-minute briefing that teaches effective listening tips generated in the previous activity.  

2. Guide cadets to demonstrate active listening behaviors and take notes while seated in the audience.

3. Observe the audience behaviors during the presentations to assess visible listening skills.  Log observations in preparation to score Criterion #1 on the scoring guide.

Reflection:                                                                                                               
Use these questions as tools to focus cadet discussion, reflection, and note taking:
· What presenting strategies helped you be an effective listener as a member of the audience?

· What hindered you from being an effective listener?

· How can you improve your listening skills?  

Assessment:  (addresses Assessment Activities 1 and 2)
1.  Before the briefings are presented, remind cadets that they will be observed during the briefings.

2.  During the cadet briefings, watch the audience to assess listening behaviors.  Log observations in preparation to score Criterion #1 on the scoring guide.  

4. Immediately after the final briefing, collect cadet notes from the briefings.  Allow time for the cadets to record examples of their active listening strategies.

Homework:                                                                          
Notebook entry:

· Direct cadets to practice the tips to overcoming listening barriers discussed in class. Tell them to sit down with a family member or friend and participate in a Think and Listen, taking turns speaking and listening with someone for 2 - 3 minutes each. The key to this exercise is listening without interruption, let the other person say whatever they would like, before making any remarks.

· Have cadets write about what the listening exercise taught them and determine whether any internal or external barriers interfered.

Total Time:  20 minutes
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