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Writing the Conclusion

Rationale

An illustration would be apt here. I happened to be watching “The Pianist,” in one of those old neighborhood cinemas. As I was at pains to avoid students, I chose one at the west of our island. Two thirds into the movie, I congratulated myself. The sound system was good, the cinema was half empty and it was not too cold. We were treated to a drawn out view of the gutted town. The protagonist stumbled pathetically about the streets of Warsaw… Suddenly the screen blacked out.  The reaction from the viewers ranged from shock to anger. The common concern was clear. “Wah lau,” one disgruntled adolescent swore, “so what happened to that sum poh [thin guy aka Adrien Brody]?” 

Obviously my indignation arose with the fact the disrupted movie did not deliver a sense of completion. Just as the introduction should arouse interest, the conclusion should satisfy it. Likewise your essay must possess an adequate conclusion leaving with your readers a favorable impression. Slovenly or abrupt ending will only leave a stubborn bitter aftertaste.

3 Elements of a Conclusion 

While there are no hard and fast rules on writing a suitable conclusion, most good conclusions have found to retain 3 elements:

a. Restatement of the thesis statement 

b. Summary of the main points

c. Reflective Evaluation 

(Exercise 1

Identify the three elements in the following conclusion.

Thesis: Health care professional support the right of patients to use an advance directive to control their treatment.

Decisions to discontinue treatment are being made all the time to relieve the extreme suffering of people with conditions that have a hopeless prognosis or because of restricted health resources. The growing public and professional acceptance of advance directives reflects the desire of people to have control over their own death. However, a lack of sound policies and guidelines has led to grey areas in the way society cares for people who are suffering and dying. The development of clear ethico‑legal protocols is required to protect people who are vulnerable to abuse but also to support those who choose to make an informed decision about their end‑of ‑life health care. 
J Sobczak. (1997) Patient autonomy & the euthanasia debate. Vol. 12. No. 12. pp.878-9.
(A)  Restatement of the thesis statement

Expert writers prefer to restate their thesis sentence; then go on to establish the concluding judgments based on all of the evidence provided in the paper.

For example:

Functional foods appear to exert a strong preventive effect on the two diseases that take more lives than any other—coronary heart disease and cancer … [Summary of some main points/ research findings] … By incorporating functional foods, such as insoluble fiber, garlic, and green and black tea into the diet, and individual can lower one’s risk of being diagnosed with heart disease or cancer. Although this finding does not mean that one should cancel all future doctor appointments, it has shown that individuals who eat functional foods are a step ahead in the battle for disease prevention.

(B) Summary of the Main Points

A mere repetition of the most salient points will be ineffective. Rather the onus is on you to demonstrate the validity of your arguments and the appending examples. 

For example:

The period known as ‘Storm and Stress’ remains distinctly separate from the Enlightenment in its subjective and anti-rational approach to music.  The creation of tension, the use of musical contrasts, dramatic changes in register, and unusual tone colors all became important ways for Haydn and Mozart to achieve their artistic ends.  Although these composers may have applied the techniques in different ways, they achieved similar effects.  The first movements of Mozart's Symphony No. 25 and Haydn's Symphony No. 45 are model examples of expression of personal emotion in the style of 'Storm and Stress.'

(C) Reflective Evaluation

Ultimately your conclusion must be able to tackle the implications & consequences or the question: “So What?” This evaluative element is important especially after you have summarized your points discussed.  The paragraph below would effectively conclude the essay on discipline problems in a neighborhood secondary school.

For example:

Recently I visited my parents and drove past my old secondary school. Now a warehouse for textbooks, the building looks abandoned and dilapidated. Crude, obscene messages remain scrawled on the walls, and many of the windows are broken or missing. Evidently, the discipline problems finally defeated the valiant but discouraged teachers. I am glad the school is now closed, for learning had become impossible in that environment.

(Exercise 2

Identify the three elements in the following conclusion.

Editors must take the first step and put a greater number and variety of females in their magazines as well as alter the portrayal of the sexes.  This change can happen only after overcoming a great deal of resistance from the economic interests of the magazines. Advertisers find it to their advantage to be defenders of the status quo of gender stereotyping because it alleviates the task of making a product appeal to a certain group.  Likewise, owners, editors, and writers of magazines find it advantageous to perpetuate gender stereotypes as a means of maintaining profits. The plethora of pin-up portfolio magazines covering the shelves at the local store attests to the great success of gender role stereotyping and the great barrier that exists in the path of those who wish to break it down. 

(D) Other Reflective Evaluations

1. Provocative quotation

2. Posing a question

1. Provocative quotation

A provocative, unexpected or exciting insight quotation can liven up the conclusion.

For example:

Fate was perhaps cruel. Linebacker II failed the ultimate test in credibility. Plagued with squabbles in the chain of command and intimidated by early B-52s losses on the third day, Linebacker II very nearly brought into question the validity of the SAC's existence. George C. Herring very rightly criticized that USAF leadership sought vindication of long-standing beliefs, conveniently concluding that airpower had won the war in 1972 only to have it lost by the politicians.  The following was telling about the real “effectiveness” of Linebacker II. “Now we have to start to play,” Nixon instructed Kissinger on the 25 January 1973, “to those who are willing to give us somewhat of a break in writing the history of these times.” 

2. Posing a Question

Posing questions, either to your readers or in general, may help your readers gain a new perspective on the topic, which they may not have held before reading your conclusion. It may also bring your main ideas together to create a new meaning. 

For Example: 

Campaign advertisements should help us understand the candidate's qualifications and positions on the issues. Instead, most tell us what a boob or knave the opposing candidate is, or they present general images of the candidate as a family person or God-fearing American. Do such advertisements contribute to creating an informed electorate or a people who choose political leaders the same way they choose soft drinks and soap?

(Exercise 3

Imagine that you are a hard-pressed tutor with the task of marking 80 essays in response to this question:

What are the reasons for staffing problems within the hotel and catering industry? Suggest ways in which these might be overcome.

Your task is now to mark these essays, using the marking scheme below

A (1) 70%+

B+ (2:1) 60 - 69%

B (2:2) 50 - 59%

C (3) 40 - 49%

Fail 39% or less

Extract 1

Poor pay with unsociable hours may be a dominant factor for staffing problems, managerial positions are both demanding on skill and flexibility, but with more training, revised employment contracts and better working conditions in the hotel and catering industry may not neccesarily be overcome but reduced. 
Extract 2

The results of the study have been positive. Staff turnover has been reduced by a third. Two thirds of our people have worked with us for over two years, 40% for over four years. Profit margins have increased by 17% this shows how that by looking at staff problems and investing money and time in motivating your staff you are able to reap the benefits which are good moral amongst staff members, who obtain a high level of job satisfaction which interm benefits the customer and finally the company financially. 

Extract 3

There is no denying that there are staffing problems within the hotel and catering industry and it would not be true to say that these problems are easily overcome, especially if the industry does not have the finance it needs to solve the problems. The main pressure for staffing problems are lack of money which links up with bad management and lack of training. Bad management can create many more problems such as lack of motivation, low morale and conflicts in the workplace. In any industry lack of finance is the beginnning of a vicious circle because if there is a lack of finance then this means that the industry has to cut back on certain areas, such as training the wrokforce which in itself can cause all sorts of major and minor problems. However, good management is essential to running an efficient workforce because of the human relation skills the manager would have and pass onto his workforce. Good management and training are the two most essential ingredients for overcoming staffing problems.

Extract 4

Managers have to make more of an effort to look after their staff. Pay and benefits have to be more competitive, with compensation for bad unsocial hours and a concerted effort to improve both training and working conditions. The staff will then be able to transform better training and conditions into better service for the customer. 

Extract 5

The reasons for staffing problems within the hotel and catering industry are varied, but ultimately it is up to the industry to make itself a more attractive employer. A combination of the approaches outlined before will be necessary, but they represent no quick answer, and the labour supply issue will remain a crucial challenge for the industry for the forseeable future. 

Extract 6

Overall, I feel that the hotel and caterin industry is probably one of the best industries available and offers good prospective for the future. The pay may not be as good as others, but it is certainly worthwhile. 

(Exercise 4: Write an essay conclusion

Pick an essay which you have previously written, and rewrite the conclusion following the above recommendations.
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“True ease in writing comes from art, not chance;

As those move easiest who have learned to dance.” ~Pope
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