	TELEPONE COURTESY - BANQUET ROOM COMMITTEE

	

	 
	
	Total Possible Points: 50
	points earned

	Participation
	
	
	 

	 
	All Members
	10 pts
	 

	 
	No Members
	0 pts
	 

	Content
	
	
	 

	Demonstrate proper telephone manners**
	
	 

	**Identify self (2 pts),
	 positive response (2 pts),
	
	 

	proper request (2 pts),
	message taking (4 pts)
	
	 

	 
	
	
	 

	 
	In social setting 
	20 pts
	 

	Making call (10 pts)
	Receiving call (10 pts)
	
	 

	 
	
	
	 

	 
	In business setting 
	20 pts
	 

	Making call (10 pts)
	Receiving call (10 pts)
	
	 

	 
	
	
	 

	 
	Total points earned:
	 


	TABLE MANNERS - BANQUET ROOM COMMITTEE

	

	 
	 
	Total Possible Points: 50
	points earned

	Participation
	
	
	 

	 
	All Members
	10 pts
	 

	 
	No Members
	0 pts
	 

	 
	
	
	 

	Content
	
	
	 

	      Proper Table Setting
	
	 

	 
	Identify Tableware correctly
	 

	 
	12-6 pieces
	10 pts
	 

	 
	5-1pieces
	5 pts
	 

	 
	0 pieces
	0 pts
	 

	 
	
	
	 

	 
	Correct Placement
	
	 

	 
	12-6 pieces
	10 pts
	 

	 
	5-1pieces
	5 pts
	 

	 
	0 pieces
	0 pts
	 

	 
	
	 

	     Table Etiquette/Manners
	
	 

	 
	Silverware-order of use
	5 pts
	 

	 
	
	 

	 
	Illustrate Good Manners
	
	 

	 
	5 examples
	15 pts
	 

	 
	3 examples
	8 pts
	 

	 
	< 3 examples
	0 pts
	 

	 
	
	 

	 
	Total points earned:
	 






PERSONAL MANNERS - Hospitality Committee           Total points possible: 50


************************************************************************************************





PARTICIPATION (each member contributes to skit)


			All members	(Possible pts: 10)			


No members (Possible pts: 10)


	


----------------------------------------------------------------------------------


CONTENT





Introductions





Introduce yourself to a new person. (Possible pts: 10 total)


□Smile!  			□Make eye contact  


□Firm handshake  		□Repeat person’s name 	


□Make conversation





Introduce your new friend to someone. (Possible pts: 10 total)


□Smile!  			□Make eye contact  


□Firm handshake  		□Repeat person’s name 	


□Make conversation





Introduce your FFA supporter to a member. (Possible pts: 10 total)


□Smile!  			□Make eye contact  


□Firm handshake  		□Repeat person’s name 	


□Make conversation


Introduce your FFA Advisor to a new friend. (Possible pts: 10 total)


□Smile!  			□Make eye contact  


□Firm handshake  		□Repeat person’s name 	


□Make conversation





       Total points earned:





Points Earned








