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OBJECTIVES (TSWBAT---The student will be able to…)

· Define the terms: etiquette and behavior in writing with no errors

· Differentiate between etiquette and behavior orally with a partner and record two examples for each on a sheet of paper with 100% accuracy

· Examine uses of proper etiquette and behavior in social and business settings using a PPT and fill-in the blanks handout with 90% accuracy

· Role-play proper etiquette as a group presentation following rubric criteria with a score of 4/5  

TEACHING MATERIALS AND RESOURCES (What do you need to bring?)

· Props – plastic knife, fork and spoon; silverware-dessert fork, salad fork, soup spoon; a land line and a cell phone; a party hat and a dress hat; 5 –pc place setting of dinnerware (in a box marked “PROPS”)

· PPT titled “Exploring the Use of Proper Etiquette and Behavior”

· Handout A titled “Etiquette and Behavior/Good Manners”

· Handout B titled “19th Century Etiquette: Ladies & Gents

· E-moment instructions: Hole-In-One, Go Get It (with info cards)

· One poster board marked “Basic Table Setting” No picture, only x’s to mark approximate arrangement of dinnerware and silverware.

· Role-play instructions (3 pages) titled Personal Manners, Table Manners, Telephone Courtesy

· Etiquette/Manners Role-play Grading Rubric

TEACHING PROCEDURES---Preparation, Presentation, Application, Evaluation

Preparation (Interest Approach/Motivator) 


Anticipated # of Minutes
	Key Points
	Methods

	Link

· Give each student an object from the prop box

Motivation

· Q.: “What do you know about your prop? Do you see any similarities or differences between your prop and your classmate’s props? What type of activity or event will you be attending? Are there certain behaviors or rules you must follow when you attend those activities/events?  

Overview

Today we will…

· Define the terms: etiquette/behavior

· Distinguish the difference between etiquette and behavior

· Examine the uses of proper etiquette and behavior in social and business settings

· Role-play proper etiquette and behaviors using our props
	Teacher Led Discussion

Review objectives


Presentation (The Meat!) 




Anticipated # of Minutes

	Key Points
	Methods

	From an early age we have learned to say “please” and “thank you” and to “share”! 

“We will begin today by defining the words etiquette and behavior.”

**************************************

Define behavior: conduct; manners

Define etiquette: custom; formality; decorum
**************************************

Good manners are rules for common actions of courtesy and politeness

Etiquette describes the use of proper customs in social and business life. 

***************************************

Proper etiquette customs may change over time, and good manners are always in demand.

“To help you complete the second part of Handout A, I did a little research on the proper etiquette and behaviors expected of ladies and gentlemen during the 19th century. As you go through the list in Handout B (back and front) ask yourself how many of those rules do we follow today. Which ones would we consider to be good manners today and which are rules of etiquette?

With a partner come up with two example of each category indicated on Handout A. You have 5 minutes!”

 “Times up! Any volunteers to share your examples under good manners?” (Students respond)

“Let’s compare our examples to the tips I have listed on the PPT.”

“Now we will turn our attention to examples of proper etiquette for general social and business occasions.” 

We will examine personal manners when meeting new friends, telephone courtesy, and table manners.”

“Answers to Fill-in-the-blanks from PPT, one sentence I will say! Catch me if I don’t tell the answer.”

*************************************

“Food for thought” (read slide)

My funny experience: “Wouldn’t you agree first impressions are important? The first time I substituted at our high school my daughter ‘inspected’ my outfit so I would not ‘embarrass myself or her’.”

*************************************

“Here are some great tips when meeting new friends”

“I will lead you through the steps while you create a mental image of introducing yourselves to a new friend. Time to practice! Everyone close your eyes.”  

(Lead students through steps: seeing the new friend enter the classroom, walking toward the person, saying hello, telling him/her your name, extending your hand, firm handshake, asking his name, repeating his name, etc.) 

“Time to demonstrate your new skill. Introduce yourself to the person setting to your left.”

***********************************

“Communication by phone whether at home, at a place of business or now, anywhere you can receive a signal, require the same rules of etiquette.”

“Cell phones, do they need special rules?”

Have students look for colored index cards placed around the room.  One card per student. Have students follow instructions on their cards. (Cards will have info to be read or an action to perform.)

***********************************

“Why are good table manners important? So you won’t embarrass yourself or others! …to leave a good impression!  …so you will be invited back!”

“Here are a few tips to consider…”

**********************************

“Let’s see what you already know about a basic table setting.”  On the back of Handout A label the diagram of the basic table setting using the numbered items on the PPT slide. You have one minute. Go!”

“Everyone is a salesperson,” is an accurate statement.” 

 “Good manners and etiquette, as mentioned earlier, along with personal relations are important to success.” 

“To begin to understand personal relations, a person must first look at themselves and their attitudes.”

(Glass half-full vs. half empty.)


	Direct students attention to PPT presentation slide 1,2

Can anyone tell me the definition of etiquette and behavior?

Give each student a copy of Handout A as students give their definitions. 

PPT slide 3 Definitions

Students will fill in the definition section.

PPT slide 4

Differentiate between behavior/good manners and (proper) etiquette

PPT Slide 5 

Then and Now

Give each student a copy of Handout B. 

Allow students 5 minutes working with a partner or alone to complete the second part of handout A

Ask for volunteers to share their examples of good manners in social and business settings. 

PPT Slide 6

Good Manners…

PPT Slide 7 General Etiquette

Encourage students to add to their list.

Students complete fill in the blanks on Handout A.

PPT Slide 8 Personal manners when meeting new friends

PPT Slide 9 When Meeting New Friends

Using Hole-In-One Moment
(Handout) instructions lead students through visualization of introducing themselves to a new friend.

Have students make up a name.

PPT Slide 10 & 11 Telephone Courtesy

Go Get It Moment 

Students will have 1-3 minutes to locate cards. 

PPT Slide 12 Why are good table manners important?

PPT Slide 13 Good Table Manners  

PPT Slide 14 Table Etiquette

PPT Slide 15 Basic Table Setting

Allow students 1 minute to fill in then verify correct answers.

PPT Slide 16 & 17 Personal Relations

(Read through the last two slides leading to application)


Application (What will they do with what you taught?)
Anticipated # of Minutes
	Key Points
	Methods

	“Let’s put it all together.” Introduce the concept: Your

FFA Chapter is planning their Spring Banquet and this 

class has been put in charge of three committees:

· Banquet room Committee (specifically setting out the dinnerware/silverware

· Hospitality Committee

· Guest Invitation Committee

Each committee will prepare a skit role-playing proper

etiquette and behavior based on their committee 

duties.

You will have 6 minutes to plan. Have fun with the 

props!


	Students in 3 groups will prepare a brief skit to role-play their newly learned skills. Each group will be given instructions and a grading rubric to guide the content of their skit.




Evaluation/Summary (How do you know they learned it?)Anticipated # of Minutes
	Key Points
	Methods

	Each group will role-play their committee assignments


	Etiquette/Manners Role-play Grading Rubric

Grading Rubric will be given to each student to evaluate each group’s performance and assess what they have learned.

Teacher will complete a rubric for each group.
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· www.tarleton.edu/~deltaconference/emoments.pdf
