December 22, 2000

To Whom It May Concern:

AuditMaster Inc. is a Toronto based software company founded in 1995. Our flagship
product AuditMaster is a database-auditing package that is used worldwide to provide
companies with increased security and audit ability for their database applications.

From January 2000 to December 2000, L ouis Byrne was under my direct supervision as a
Network Administrator. He was assigned the task of maintaining an network
environment used for the purpose of testing AuditMaster prior to the release of version 5
of the product. He was responsible for setting up and configuring machines and helping
others to troubleshoot their problems. He was also responsible for developing an FAQ
tracking database on Lotus Domino that will be used to provide e-support to AuditMaster
customers.

Louisisareliable and hard working individual. He always has an enthusiastic attitude
towards work and is capable of working with minimal supervision. Heis acreative
individual who loves to learn and he gets along well with everyone. | am sure that he has
agreat future ahead of him.

John Evans
Vice-President Quality Engineering
AuditMaster Inc.



