Samson Bunyavong

600 North Division Street 





Peekskill, NY 10566 






Phone: (914) 737-6645
Email: SBunyavong@yahoo.com
OBJECTIVE:             


To obtain a position with an innovative and progressive Information Technology firm where I can utilize my analytical, technical, communicative, and client services skills.  

EDUCATION:

The College of Westchester, White Plains, NY

Associate Degree in Applied Science




October 2002 – March 2004
Major: Computer Network Administration

TECHNICAL SKILLS:    



 ·   Install, configure and troubleshoot MS-DOS, Windows 9x, Windows 2000, and Windows NT 4.0

 ·   Install, configure and troubleshoot PC hardware and software

 ·   Configured DNS, DHCP, and WINS

 ·   Knowledge of NOS clients and directory services

 ·   Configure printers and secure, administer, and audit resources

 ·   Plan, implement and administer Active Directory Services
 

 ·   Installation, maintenance and support of network security

 ·   Issued static IP addresses to host

 ·   Issued IP addresses dynamically through DHCP server

 ·   Used Network Monitor and Performance Monitor utilities 

 ·   Knowledge of OSI model, Ethernet networks running TCP/IP, and structured cabling skills 

WORK EXPERIENCE:


Time Warner Cable, Middletown, NY




August 2007 – Present
Level 3 Technical Support Specialist

·   providing advanced technical support for all broadband products and services with an overall objective to ensuring customer satisfaction
·   Responding to customer complaints in a professional manner and resolving complaints successfully 
Global Resources, Tinton Falls, NJ




April 2006 – Present
Lead Tech (contract)
·   Run inventory checks to ensure accurate account of items 

·   Upgrading and refreshing Chase Manhattan’s bank teller & platform computer equipment (printers, pinpads, scanners, etc)

·   Reconfiguring Micr printers 

Sullivancogliano, Waltham, Ma 




September 2005 – May 2006
Install Tech (contract)
·   Upgrading TD Banknorth's teller & platform computer equipment

·   Installing and setting up teller systems running windows XP Professional

·   Installing and configuring IBM servers with Windows and Novell 

·   Configure Cisco 2500 and 2610 series routers



Universal/US Reading Solutions Inc., Valhalla, NY 


May 2005 – September 2006
PC Technician Specialist/Field Technician

·   Installed and configured the router on the network to increase network performance and download speeds

·   Installed a network printer to minimize costs and decrease the need for multiple printing systems.

·   Setup, troubleshoot, analyze, research, and diagnose computer problems and issues onsite and/or in the office.

Personal:

Analytical, conceptual, driven, innovative and self-motivated
References:

Available upon request
