
SERVICE BULLETIN ML 0018 
 

Date :  Friday, 11 August, 2000 
Game : Slam’N’Jam 
Subject :  Ball Gate Adjustment 

 
 

Distribution List :- info@lai.com.au; techforum@lai.com.au; www.lai.com 
LAI Games :-  Australia, New Zealand, Singapore and USA 
Timezone FEC :-  Australia, India, Indonesia, New Zealand, Philippines and Singapore  

 
Problem : Gears Stripping on Slam’N’Jam Ball Gate Motor due to 

incorrect adjustment of Tie Rod length and Rubber Stopper 
height.  

 
Solution : Follow instructions below to check and adjust ball gate.  
 
 
Instructions :  (Attached Diagrams are to help identify part names) 
 

1. Remove perforated safety cover from ball gate assembly and enter ball 
gate run test mode, see page 10 of your instruction Manual.  

  
2. Cycle the ball gate through the upper and lower positions  while 

observing the gate’s movement. The gate should not strike the rubber 
stoppers and the gate when stopped in the lower position should be 
reasonably level with the playfield surface. 

  
3. If you find gate at the lower position is too low or too high and allowing 

the balls to jam or slow down at the gate. Adjust the rubber stoppers to 
their lowest position proceed to step 4. If the gate at the lower position 
is level and allows smooth flow of the balls over the gate but you find 
that the gate is hitting the rubber stoppers. Adjust the rubber stoppers 
to their lowest position and proceed to step 5.  

 
4. To adjust the level of the gate in the lower position, increase or 

decrease the length of the tie-rod. Do this by removing the end of the 
tie-rod from the gate and loosening one or both of the tie-rod end 
locking nuts. Screw the tie-rod ends in or out to the desired length and 
tighten the locking nuts, then reattach tie-rod to gate. 

 
5. Again cycle the ball gate and stop the gate in the lower position. The 

rubber stoppers should be adjusted so that there is 1~2mm gap 
between the rubber stoppers and the gate. 

 
 

 
 
 
 
 
Regards 
 
LAI Games 

CAUTION 
 

Keep hands and hair clear of moving parts 
Disconnect power when making adjustments to Ball Gate  






