RECOMMENDATION LETTER 

Nitin Gulati 

How Long have you known the Application and what Connection

I am senior consultant at a Tata Consultancy Services in its office in Gurgaon I have known Amandeep since he joined this organization in the year 2000. However I supervised his work from February 2002 to November 2003 after he was promoted as Information Technology Analyst on the basis of his excellent performance in the company. 

What special qualities does the application possess which leads you to support his/her application? 
Amandeep is technically very sound and has the capacity to work round the clock under extreme pressure.  By now he has been exposed to work with international clients. He spent six months in Singapore and six months in UK on behalf of the company. He is rare blend of firm determination incredible self-discipline and qualities of leadership. 

Please address the following components of the candidate’s character. Cite specific example wherever possible

a) Intellectual abilities 

Amandeep is very sound software professional but he also has great capacity to absorb new ideas and grasp new concepts. He is fond of reading magazines and newspapers on a diverse subjects especially trade and industry.   

b) Administrative skills; ability to managed workload.

Amandeep was part of the team on various software projects. I would particularly like to make a specific mention of performance of Amandeep while working on behalf of TCS for JPM Chase Bank in England. In software industry the requirements of clients are rarely totally identified and as the product is tested by the client some of his requirements are not completely met by the customized product. Amandeep as the back up leader spent months with the executives of this bank, identified all their requirements and made necessary changes in the customized product to meet all the requirements of the client. In this case Amandeep displayed tremendous capacity to manage the entire workload, establish cordial relation with the client. He developed healthy relationship with this bank with the result that we received more business from the banking industry.  

c) Ability to work effectively with others. 

Amandeep has strong interpersonal skills and can effectively work with others. My comments in para (b) above illustrates this point.   

d) Ability to communicate in English in written and oral forms. 

For an Indian whose native language is not English, Amandeep has excellent communication skills in English. He was educated in English medium schools and has worked in Singapore and England for TCS. English is the main medium of communication in both these countries and his spoken English and drafting skills more than met the requirements of the clients. 

e) Leadership Ability 

 I sincerely believe that Amandeep is a good leader. He commands respect, is ability to take independent decision and carry his team along with him.  

f) Initiative and follow through 

In a number of assignments during his work under my supervision , Amandeep displayed initiative to solve difficult problems. Amandeep proposed and developed automation scripts to reduce human intervention there by increasing productivity of testing the product in one specific case. As mentioned above Amandeep was handling the JPM chase case and during the course of his work Amandeep took this initiative.

