COMPANIES
DBS Singapore
Roles and Responsibilities

· Work allocation, Team management and monitoring

· Providing functional and technical guidance

JPM Chase

Roles and Responsibilities

· Gathering functional requirements after interaction with the Subject Matter Experts (SMEs) of the clients

· User acceptance testing and Implementation of software

· Client interaction to determine the scope of functional needs of clients and decide the time lines for delivery

SCB Singapore

Roles and Responsibilities

· Production support of software at 12 sites in South East Asia

· Work management and scheduling

· Technical solution to production problems

