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Curriculum Vitae of N.K.Parasuraman


N.K. Parasuraman

Education

Master of Business Economics (MBE) with majors in Systems and Marketing Management, Department of Business Economics, University of Delhi, Delhi, India, 1999

Post Graduate Diploma in Computer Applications (PGDCA), National Institute of Computer Technology, New Delhi, Delhi, India, 1997

Bachelor of Science (Honours) Statistics, University of Delhi, Delhi, India, 1996

Experience Summary

Organisation: Tata Consultancy Services
Period: July, 1999 – Till Date

Designation: IT Analyst

Roles: Project Leader, Module Leader, IQA Module Leader, Analyst and Programmer

Work Locations: Mumbai, Delhi, Singapore and Bournemouth (UK)

Projects:

· Portfolio Tracking System for DSP Merrill Lynch Limited, Mumbai, October 1999 – December 2000 (Project Leader, Analyst, Programmer)

· RVS Kompas for RVS Insurance (part of ING Insurance, Netherlands), Netherlands, December 2000 – April 2001 (Module Leader)

· Quantum Leap – Internet Delivery Channel and Common Business Services for Standard Chartered, Singapore – May 2001 – April 2002 (Analyst, IQA Module Leader)

· NCS Corporate Action Customisation for JP Morgan Chase, UK – April 2002 – Till Date (Analyst, Module Leader, IQA Module Leader)

Functional/ Domain Areas
:

· Financial Services 

· Private Client Business

· Portfolio Tracking and Investment Allocation

· Mutual Funds

· Equity (Primary and Secondary)

· Fixed Deposits

· Bonds and Debentures

· Mutual Fund Research

· Insurance

· Non-Life Insurance (Fire/ Real Estate)

· Life Insurance (Risk/ Pension/ Annuity)

· Banking

· Corporate and Institutional Banking

· Custodial Services

· Corporate Actions

· Continuous Linked Settlement

· Swift Payments

· Liquidity Investment Solutions (LIS)

Affiliations and Certifications

Associate Member, Institute of Electronics and Electrical Engineers (IEEE)

Certified Software Quality Analyst (CSQA), Quality Assurance Institute

Computers Worked on

	Computer System
	Programming Languages
	Special Software

	Pentium I, II, III, IV (Windows 95/ 98/ NT/ 2000/ OS2 Warp)
	Visual Basic 6.0, Java, PowerBuilder 6.0
	· Visual Source Safe 6.0 

· SQL *Plus 

· Crystal Reports 7.0  

· Far Point Spread 3.0 

· DB2 UDB 6.1 for Windows NT

· SQL Server 7.0

· Microsoft Office

· Java Servlets

· JSP

· XML

· XSQL

· IBM Websphere

· ER Modeller

· ER Win

· TOAD

· MasterCraft

· Adex

· Beyond Compare

	Sun Sparc Ultra (Sun OS), RS 6000 (AIX), IBM AS400
	C, C++
	Oracle RDBMS (7.3.4, 8.0, 8I), DB2-UDB on AIX and Mainframe



	PC-XT AT (DOS and Windows)
	C, C++, Pascal, Fortran, Foxpro
	SPSS/ PC+, Foxpro


Career Profile
 (in reverse chronological order)

Since July 1999

Tata Consultancy Services

Project Title
NCS Corporate Action Customisation, for JP Morgan Chase Bank, United Kingdom
Period


April, 2002 – Till Date

Position(s)

Analyst, Module Leader 
 and IQA Module Leader

Responsibilities
Analysis, Design, Review and Code Walkthrough, Testing, Defect logging and tracking

Project

Network Custodial and Clearing System (NCS) is a next-generation custodial services system with a modular architecture. It supports a multi-currency environment. The product's functions are governed by industry standards, such as SWIFT messages for information exchange and complex algorithms for valuation of new instruments. NCS has been implemented across Europe, Asia and Africa at multiple client locations. J.P. Morgan Chase, a leading global financial services firm with operations in more than 50 countries has appointed TCS for implementing the Corporate Action part of the NCS system, customized to its business and operational requirements.

Carried out the following activities:




Gap Analysis of Client and Agent Instruction Module

· Discussed the Business requirements with the JPM Chase’s Subject Matter Experts (SMEs) to define requirements and identify gaps with the NCS product.

· Write solution documents based on the Business requirements and gaps

Impact Analysis based on Gap Analysis of Client and Agent Instruction Module

· Consolidating different gaps

· Identify impacted sources (including Front End/ Back End Code Components, Database Tables, Batch Programs) from the base version of NCS.

· Identify compilation and testing requirements

· Client Interaction for pending and open issues

· Effort Estimation using Function Point Analysis (IFPUG Standard)

· Development Planning (including resource requirement, schedule preparation, risk identification and mitigation)

Low Level Design and Development Phase of the Client and Agent Instruction (Phase I)

· Lead a team of eight developers in this phase. The team is responsible for the following:

· Preparation of System Specification Documents for the impacted items

· Preparation of Unit Test Specifications (UTS)

· Coding

· Unit Testing and Defect Fixing

· Delivery to the IQA team

· Personal Responsibilities included:

· Planning, scheduling and work allocation

· Status tracking and reporting

· Review and Code walkthrough

· IQA for other modules including Communication Interface module

Low Level Design and Development Phase (Phase II)

· Presently leading a team of testers and reviewers. The team is responsible for the following:

· Review of System Specification, Impact Analysis, Unit Test Specification  and Unit Test Result documentation

· Code walkthrough

· Unit Testing

· Test Data Quality Verification

· Defect Logging and Tracking

· Personal Responsibilities includes:

· Preparation and updation of Checklists, Guidelines and Templates for the development team

· Setting quality targets and defining the quality requirements

· Was involved in the design and development of Unit Testing Automation tool

· Developed Review Request Generation tool in MS-Excel

Additional Activities:

· Developed a “Client Query Tracking Tool” for the project

· Preparation of Unit Test Plan (UTP) for the project

· VSS Implementer and Co-ordinator of the project

· Technology Change Management (TCM) Prime of the project

Achievement:

· Won the ‘Star of the Month’ award in the delivery center for the month of November for automating and formalizing many processes in the project. Now many of these processes and practices are being implemented at center level.

Software/Tools/Languages: C, C++, Mastercraft, Adex, PowerBuilder 6.0 

Hardware:
RS6000, IBM Mainframe AS 400 and Intel Pentium based Workstations/Servers

Operating System:
  
AIX, OS 400, Windows NT

Special Software:
Visual Source Safe 6.0 (VSS)  and SCCS for Backend source control, MQ Series, Insure ++

Database:
DB2 UDB & DB2 on Mainframe and Sybase (front end database)

Work Locations:
Gurgaon, Haryana, India and JPM Chase, Bournemouth, UK

Project Title 
Quantum Leap – Internet Delivery Channel and Common Business Services, for Standard Chartered Bank, Singapore 

Period


May, 2001 – April, 2002

Position(s)

Analyst and IQA Module Leader 
 

Responsibilities
Analysis, Design, Development, Review and Code Walkthrough, Testing, Defect logging and tracking

Project

Quantum Leap (QL) programme is a J2EE architecture (MVC design pattern) based global E-commerce delivery system supporting online transactions and reporting modules. The objective of the system is to have a multi-channel delivery capability with a single-point business logic implementation.

There are two applications, which form part of this programme. One is internet based delivery channel known as the IDC and the other is an intranet based application for the bank’s internal users known as the Common Business Services or, CBS in short. IDC being the delivery channel for the bank’s customers and CBS is the application to set up the IDC’s parameters and data requirements. Groups, Customers, Users and Reference Data etc. are set up using the CBS, which enable the usage by IDC. Important business modules in IDC include, Cash Management (Payments, Collections and Liquidity Investment Solutions), Custody, Trade, Continuous Linked Settlement (CLS). Each having its own set of Transaction Initiations and Reports.

Architecture: This XML messaging based application uses a three-tier architecture for end to end communication. The middle Tier components consists of EJBs, Servlets deployed in IBM-WebSphere application server; Front end screens comprises of Jsp and Java-Script and back end processing is taken care of using XSQL, SQL, PL/SQL. Components in the web tier (web container), a combination of both JSPs and Servlets, are responsible for formatting the HTML request from a client into an XML request message.

The framework follows a service-based model.  Workflow defines the sequence of actions to execute a business process.  The workflow for each process is maintained in the form of business rules.  By changing the business rules the process flow can be modified.

Carried out the following activities:




End to end functional and technical testing which included

· Custody Transaction Initiation (Swift messages MT540, MT541, MT542, MT543, MT599), Continuous Linked Settlement (CLS) Transaction Initiation (TI) modules of the Internet Delivery Channel

· Transaction Monitoring Module

· Custody Corporate Action Reports (Pre-advices and Disbursement)

· LIS Reports (Internal MIS and client reports)

Analysis of Swift Payments module

· Swift Messages (MT 100, 101, 102, 103, 200, 201, 202, 210 and 304) were part of this module 

· Discuss the Business requirements with the Product Managers in Singapore and the US

· Write software specifications based on the Business requirements

· Built the prototype within the IDC framework 

Was the onsite Design Co-ordinator for the Custody and LIS modules

Preparation of detailed Functional User Testing (FUT) and System & Integration Testing (SIT) test cases

· Discussed the test requirements of the client (Product Managers and ISS team)

· Co-ordinated with the external parties who provide data to the system

· Prepared the test plan and schedule of testing

Additional Activities:

· Preparation of Code Walkthru and review templates

· Preparation of Analysis and Design document templates

· Code Walkthroughs and Testing of other modules

· Review of Technical specifications of other modules

· Lead a team for code synchronization activities for different releases

Software/Tools/Languages: iPlanet Web Server, Web Sphere Application Server, XML, XSQL, JSP, Servlets 

Hardware:
RS6000, Sun SPARC and Intel Pentium based Workstations/Servers, Laptop

Operating System:
  
AIX, Sun Solaris, Windows NT

Special Software:
Visual Source Safe 6.0, Clear Case and CVS

Database:
 

Oracle 8i

Work Locations:
  
Gurgaon, Haryana, India and SCB, Singapore

Project Title

RVS Kompas for RVS Insurance, Netherlands

Period


December, 2000 – April, 2001

Position

Module Leader
 

Responsibilities
Team Management, Development, Code Walkthroughs, Testing, Configuration Management 

Project

RVS Insurance is a Netherlands based Insurance company, providing various types of insurance including Individual Life insurance, Fire insurance, Accident Insurance etc. It is a part of the International Netherlands Group (ING). The RVS Kompas application is a Laptop application, which the Insurance agents use to carry out their business. This Kompas application is used mainly to cater to different business needs of creating different insurance policies and recording the details of various customers. The scope of the project is developing the existing KOMPAS system to Visual Basic 6.0 on Windows NT platform. The target KOMPAS application resides on DB2 UDB 6.1 on Windows NT. The existing KOMPAS application is in Application manager (AM) on OS2. The current functionality of the system was to be retained. 

Carried out the following activities:





Module lead for 5 Components of Life Insurance and 1 Component of Real Estate Fire Insurance. Lead a team of five developers

· Module Planning, Monitoring & Tracking

· Review of analysis, design and test plan documents

· Code Reviews

· Verification of defect fixes

· System Testing and Integration Testing
Additional Activities:

· Responsible for the ‘Daily Build’ of the application

· Code Walkthroughs and Testing of other modules (Life and Non-Life).

· Responsible for Configuration Management using Visual Source Safe 6.0

· Developed a tool for Registering/ Unregistering ActiveX components over the network.

Software/Tools/Languages:
Visual Basic 6.0 (Com based development), Application Manager for OS/2 

Hardware:

 
Intel Pentium based Workstations/Servers, Laptop

Operating System:
  
Windows NT, OS/2

Special Software:

Visual Source Safe 6.0 and MS-Office

Database:
 

DB2 UDB 6.1

Work Location:
  
STP – Malad , Mumbai
Project Title

Portfolio Tracking System (PTS) for DSP Merrill Lynch Ltd.,    

Mumbai, India

Period


October, 1999 - December, 2000

Position

Project Leader (June, 2000 - December, 2000)




Team Member (October, 2000 - June, 2000)

Responsibilities
Requirement Study and Analysis, Client Interaction, System Design, Development, Testing, Effort Estimation, Impact Analysis, Defect Logging and Tracking



Project

DSP Merrill Lynch is one of the big financial houses in India. One of its group known as the Private Client Group (PCG) is involved in advising its high net worth clients on the various investment avenues. Portfolio Tracking System was to be developed to automate the existing working of the Group to bring in efficiency and control. The system not only captures the important client related information but also the investments made by the client. Following were the important module in PTS: Business Development, Transaction, Mutual Fund Research, MIS, End of the Day Process and Portfolio Reports. The project was developed in Visual Basic 6.0 as front end and Oracle 7.3.4 as backend. The reports were developed using Crystal Reports 7.0.

Carried out the following activities:





· Client Meetings for Requirements Gathering

· Preparation and Presentation of the SRS

· System Design (HLD and LLD)

· Development and Testing

· System Implementation

· User Training and Demonstrations

· Building interfaces with other systems

· Enhancements and error fixing

· Defect Logging and Tracking




Hardware

Pentium II/ III PCs, Sun Solaris Server

Operating System
Windows NT, Sun OS

Languages

Visual Basic 6.0

Special Software
Crystal Reports 7.0, Visual Source Safe 6.0, Far Point Spread 3.0 and MS-Office

MACROBUTTON NoMacro Project Location

STP Malad and Client Site at Nariman Point, Mumbai

COURSES / TRAININGS CONDUCTED

	Year
	Title
	Location
	Organised By

	2002
	Facilitation on Unit Test Specification Preparation
	Gurgaon, Delhi
	TCS

	2002
	Facilitation on Statistical Process Control
	Gurgaon, Delhi
	TCS

	2002
	Visual Source Safe 6.0
	Gurgaon, Delhi
	TCS

	02002
	Introduction to Securities Market
	Gurgaon, Delhi
	TCS

	2002
	Advanced MS Excel
	Gurgaon, Delhi
	TCS

	2001
	Visual Basic 6.0
	Malad, Mumbai
	TCS

	2001
	Crystal Reports
	Seepz, Mumbai
	TCS

	2001
	SQL*Plus
	Gurgaon, Delhi
	TCS


COURSES / TRAININGS ATTENDED

	Year
	Title
	Location
	Organised By

	2002
	Facilitation for TCM Prime
	Gurgaon, Delhi
	TCS

	2002
	Workshop on Estimation Guidelines
	Gurgaon, Delhi
	TCS

	2002
	Training on Insure++
	Gurgaon, Delhi
	TCS

	2002
	Training on MQ Series
	Gurgaon, Delhi
	TCS

	2002
	Advanced Training on Statistical Process Control
	Gurgaon, Delhi
	TCS

	2002
	Workshop for Project Leaders
	Gurgaon, Delhi
	TCS

	2002
	eTCS Training
	Gurgaon, Delhi
	TCS

	2002
	EVA Awareness
	Gurgaon, Delhi
	TCS

	2002
	Six Thinking Hats
	Gurgaon, Delhi
	TCS

	2002
	Lateral Thinking
	Gurgaon, Delhi
	TCS

	2002
	IBM Websphere
	Gurgaon, Delhi
	TCS

	2002
	J2EE Training
	Gurgaon, Delhi
	TCS

	2002
	QMS for Project Leaders
	Gurgaon, Delhi
	TCS

	2002
	Tata Business Excellence Model
	Gurgaon, Delhi
	TCS

	2002
	QPM/ SPM
	Gurgaon, Delhi
	TCS

	2001
	Causal Analysis and Statistical Process Control
	SEEPZ, Mumbai
	TCS

	2001
	CMM
	SEEPZ, Mumbai
	TCS

	2000
	PCMM
	Malad, Mumbai
	TCS

	1999
	Visual Basic 6.0
	Maker Towers, Mumbai
	TCS

	1999
	Oracle
	Borivali, Mumbai
	TCS

	1999
	Initial Training Programme (ITP)
	Borivali, Mumbai
	TCS 

	
	Courses in ITP included:

· Software Development Process

· Requirements Engineering

· System Design Overview

· Reviews, Walkthru & Inspections 

· Testing and debugging

· Software Maintenance

· QMS/ISO

· C/ C++

· Object Oriented Programming Concepts

· GUI Concepts

· Networking Concepts

· DBMS concepts

· C

· UNIX

· Working in teams effectively 

· Personal Grooming and Presentation Skills

· Technical Writing Skills
	
	


Personal Details

Date of Birth:

December 21, 1975

Sex:


Male

Nationality:

Indian

Marital Status:
Unmarried

Contact Address:
Flat No. 643, GH 5 and 7,




Paschim Vihar, New Delhi – 110087

Phone:

011-25258679

Mobile:

9810969007

E-mail:

raman_nkp@yahoo.com
Homepage:

http://www.geocities.com/raman_nkp
�To indicate additional qualifications, just copy, paste and type over.


�Starting with the last project, list the Areas and Applications handled in different projects. Do not mention the year.


�For example, Finance.


�Profile the projects you have worked on in reverse chronological order.                                                                                             To indicate additional projects, just copy, paste and type over.


�For example, since 1990.


�Use commonly understood terms such as Project Leader, Project Manager, Systems Analyst, or Programmer. Do not use terms such as Team Member or Project Co-ordinator.


�Elaborate on the project responsibilities you had summarised above. Answer questions such as the following.  What was the scope of your involvement? What were your activities onsite or offsite?  Did your activities have a technical or managerial mix? Did your contribution relate to Analysis, Design, Development, Implementation or Maintenance Support?  Were you involved in system documentation or quality assurance? What did your client-liaison activities consist of?                                                                                                                     


Note how this elaboration correlates with the project responsibilities summarised earlier.


�To indicate additional project activities, just copy, paste and type over.


�Use commonly understood terms such as Project Leader, Project Manager, Systems Analyst, or Programmer. Do not use terms such as Team Member or Project Co-ordinator.


�Elaborate on the project responsibilities you had summarised above. Answer questions such as the following.  What was the scope of your involvement? What were your activities onsite or offsite?  Did your activities have a technical or managerial mix? Did your contribution relate to Analysis, Design, Development, Implementation or Maintenance Support?  Were you involved in system documentation or quality assurance? What did your client-liaison activities consist of?                                                                                                                     
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�Use commonly understood terms such as Project Leader, Project Manager, Systems Analyst, or Programmer. Do not use terms such as Team Member or Project Co-ordinator.


�Elaborate on the project responsibilities you had summarised above. Answer questions such as the following.  What was the scope of your involvement? What were your activities onsite or offsite?  Did your activities have a technical or managerial mix? Did your contribution relate to Analysis, Design, Development, Implementation or Maintenance Support?  Were you involved in system documentation or quality assurance? What did your client-liaison activities consist of?                                                                                                                     


Note how this elaboration correlates with the project responsibilities summarised earlier.


�To indicate additional project activities, just copy, paste and type over.


�…special software used in the project. For example, DB2 and TSO/ISPF.


�Use commonly understood terms such as Project Leader, Project Manager, Systems Analyst, or Programmer. Do not use terms such as Team Member or Project Co-ordinator.


�Write a synopsis of your project responsibilities. It may be Analysis, Design, Development, Conversion, Implementation, Project Management, Documentation, Testing…


�For example, Requirements Study, System Analysis and Project Management.


�To indicate additional responsibilities, just copy, paste and type over.


�Elaborate on the project responsibilities you had summarised above. Answer questions such as the following.  What was the scope of your involvement? What were your activities onsite or offsite?  Did your activities have a technical or managerial mix? Did your contribution relate to Analysis, Design, Development, Implementation or Maintenance Support?  Were you involved in system documentation or quality assurance? What did your client-liaison activities consist of?                                                                                                                     


Note how this elaboration correlates with the project responsibilities summarised earlier.


�To indicate additional project activities, just copy, paste and type over.


�For example:                                            


Discussions with Roche personnel based on the System Requirements Document to cover the functionality, operationality, technical issues and scope of work


�For example:                                   


Analysis and evaluation of alternatives to formulate the mode of implementation of the system


�For example:                         


Estimation of the software development effort


�For example:                     


Review of the system design


�For example:                          


Project monitoring and control during offsite development


�…hardware used in the project. For example, IBM 3090.


�…special software used in the project. For example, DB2 and TSO/ISPF.


�If the project was spread across several locations, change the title to Project Locations.


�For example, Mumbai, India.


�Information provided in this section will be used for administrative purposes only.


�For example, December 22,1957.
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