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	Objective


To pursue a challenging and exciting career in sales and marketing consulting, with opportunities to utilize and hone team skills, leadership potential, conceptual and analytical skills.

	Work EXPERIENCE and achivements


· May 2001 – Till date Cognizant Technology Solutions Ltd. UK
Senior Business Analyst

· Currently working as a Business Analyst for American Express at Brighton, UK

· Handling interactive projects for Interactive and Corporate Technologies department with a focus on New Card Acquisition and enhanced online customer experience

· Responsibilities include gathering business requirements, mapping out the processes involved, arriving at sizing and timeline estimates, documenting the project knowledge, co-coordinating the actions/ responsibilities of all the partners involved (Business and vendors) and implementing the project

· Involved in rolling out more than 20 projects till date ranging from providing new acquisition channels to the automation of application processing and credit card issuing

· Working as an Online – Acquisition Consultant to departments within American Express planning to make use of the online channel for gathering valuable customer information 

· Involved in building and extending relationship with American Express, UK

· Was the first Onsite Business Analyst to work for American Express in UK

· Today the number of Onsite Business Analysts working for American Express in UK is 5

· Currently working on a number of proposals aimed at broadening our relationship with American Express, UK

· Involved in branding and redefining the processes at SMC, our offshore maintenance offering

· Gave the offering a new identity with a focus on active partnering rather than remote partnering

· Redefined processes that covered preparation of Statement of Work, information and knowledge sharing across the group, issue escalation, monitoring and documentation and reporting format and status

· An Intranet portal was designed for the offering based on the recommendations

· Involved in the branding of Sapphire, our engagement initiative with American Express
· Was responsible for working with the account management team in arriving at a value proposition that would differentiate our offerings for the client vis-à-vis the competitors

· Was involved in actively creating a separate identity for the initiative within the organization, as a part of the internal branding initiative 
· Was the IBM vendor manager, responsible for reviving and redefining our relationship with it

· Reestablished link with the vendor and charted out potential for future opportunities including joint Business offerings

· Technologies identified included Linux, Web sphere and Visual Age

· Instrumental in setting up the Media and Entertainment vertical with a focus on the Animation Industry

· Devised the business strategy for our entry into the global animation market.

· Identified a sales pipeline of $300,000 for the next 9 months with a client list that includes Disney, Warner Brothers, World Bank and Star TV.

· Involved in the marketing of Hanuman, a full length animation movie, to possible clients which include Sony and Sahara TV
· April-June 2000 Mahindra and Mahindra Pvt Limited, Mumbai, India

Summer Internship

· Project in new product development with an objective of finding out the current satisfaction levels of the target consumers and suggesting changes needed to address the unmet needs of the consumers. 

· Suggestions regarding carrying out of periodic consumer satisfaction surveys implemeted on a trial basis in Maharashtra, India
· August 1998 - May-1999 Thermax India Limited, Pune, India

Graduate Engineer Trainee (Sales and Marketing)

· Was with the Process Heat Division of Thermax and handling Applcation Development on an All India Basis

· Developed the following markets for our division

· Forging industry in Gaziabad

· Thermodrying industry in Kanpur

· Chemical industry in Calcutta

· Thermopackaging industry in Faridabad

· Instrumental in getting new business to the tune of 20 crores in the Forging and Thermodrying market

	Education  


· Post Graduate Diploma in Management (Specialision in Marketing and Finance)
Indian Institute of Management- Lucknow, C.G.P.A – 5.93, 1999-2001

· Bachelor of Engineering (Mechanical Engineering)
Delhi College of Engineering – Delhi, Percentage – 78.63%,1994-98

· HSC: Cambridge School - Delhi, Percentage - 79%, March 1993

· AISSCE: Cambridge School - Delhi, Percentage - 67%, March 1991 

	Scholastic achievements


· Recipient of IIM-Lions award for making significant all round contribution in Indian Institute of Management-Luck now

· First student in Delhi College of Engineering to have his final year dissertation titled “ The effect of engine parameters on the exhaust emission of Spark ignition engines” published in the November 1999 issue of Mechanical Engineering, a monthly journal of American Society of Mechanical Engineers

· Recipient of certificate of Merit and scholarship for being among the top 8 students in the Mechanical Engineering department, Delhi College of Engineering, 1994-1998

· Recipient of certificate of Merit and scholarship for standing 6th in the Mechanical Engineering department, Delhi College of Engineering, 1995 and 1998

	Positions Held


· Founding member and core organizer, Company co-ordination facilitator, a one point company contact initiative at Indian Institute of Management -Luck now
· Founding member, Delhi student chapter of American Society of Mechanical Engineers, Delhi College of Engineering, 1995

· Founding member, MACH, a National Students meet in Mechanical Engineering, Delhi College of Engineering, 1996

· Vice Chairman, ASME, Delhi student chapter, 1996-97

· Core committee member, MACH 96 and MACH 97

· Chief editor, MACH, the journal of MACH 97, Delhi College of Engineering, 1997

· Core committee member, Constitution Review Committee, Indian Institute of Management -Luck now, 2000-01

· Core committee member, SPICMACAY, Delhi College of Engineering section, 1996-98

· Prefect, Cambridge School, 1991-93

	Co-Curricular And Extracurricular achievements


· Winner of P&G case competition, organized in Indian Institute of Management -Luck now, 2000

· Winner of Brand Equity quiz, Indian Institute of Management -Luck now, 2000

· Finalist, MSNBCs’ “The Complete Manager “ search, Indian Institute of Management -Luck now, 2000

· Captain, college cricket team, Delhi College of Engineering, 1997-98

· Captain, school cricket team, 1991-93

· Winner of numerous quiz competitions at the school and college level including Run 91 and Run 93, the annual computer quiz event of Modern School, Delhi

