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SUMMARY
· Working as full time associate in TCS (Tata Consultancy Services) for the past 4.5 years. Experience ranges from analysis, design, development and testing of application software on Windows and Solaris as a team member to work in project management as a team leader. TCS is largest software consultancy (24,000 consultants) in Asia serving many of the fortune 500 companies. 

· Starting career as System Analyst (SA) got early promotion and became Information Technology Analyst (ITA).

· Responsible for selling software products to Fortune 500 companies. Generating proposals and presenting the solution to the clients.
· Involved in the execution of large international projects with extensive exposure to multiple technologies and client handling at offshore and onsite on international locations (Singapore and England). 

· Expertise in C++, CICS (Customer Information Control System), Custody and Corporate Action business of Banks.

· Bachelor degree in Engineering from T.I.E.T., Patiala (Punjab).

· Excellent communication and interpersonal skills.

· Holds immigration to Canada on Fixed-point scale set by the Canadian Government.

Technology Skills
Operating Systems:
Windows 95/98, NT4.0 and Sun Solaris 2.7

RDBMS:
Oracle-8i, SQL Server, DB2 UDB, and Sybase

Languages:
C++, HTML, Lex, Yacc and JavaScript XML, Java 1.2, Visual Café, Forte for Java

Internet Technologies:
Servlets, Applets, and JDBC

MiddleWare:
Java Servlet 2.0, Web Logic 5.1, RMI (remote                                                                method invocation), IPlanet Application Server 6.0,                                               Enterprise Java Beans, RTSP, RTP, CICS and Tuxedo

Other Tools:
PVCS, SCCS, WinRunner for functional testing, LoadRunner for load testing and TestDirector for test management, TOAD, Kawa, Rational Rose, Insure ++ and Visual Source Safe, Make File, Perl, Lotus Notes 6, VB, MicroSoft Excel, Word, Access, PowerPoint

TCS Propriety Tools:
MasterCraft (Modeling Tool), QPP (4 Generation C++ like language)

major functional area

Banking


      Corporate and Institutional Banking.

Custodial Services; Corporate Actions; Swift Messaging.

Educational Qualification

B.E in Mechanical Engineering – 7.65 CGPA 
1995-1999

Thapar Institute of Engineering and Technology, Punjab, one of the premier

 Engineering colleges of India.

Key Work Experience

DBS (Development Bank of Singapore)
(Dec’ 02 – Sep’ 03)






Gurgaon

Worked as Design Lead for handling the legal financial obligations of the clients. My work included analyzing requirements, proposing architecture, designing system, and coordinating with client to resolve queries.  Responsibilities as a team lead included work allocation, team management and monitoring.

JP Morgan Chase - Onsite

(Jul’ 02 – Dec’ 02)






Bournemouth, UK

My work in a project involved User Acceptance testing and implementation at Client site. Apart from providing technical consultancy, I as a delivery manager was actively involved in client negotiation to determine the scope of functional needs of clients and decision-making on delivery schedules.

JP Morgan Chase


(Aug’ 01– Jul’ 02)






Gurgaon

Network Custody and Clearing system (NCS) has been implemented across Europe, Asia and Africa at multiple client locations. Project involved customizing and implementing Corporate Action part of NCS to client’s business and operational requirements.

As functional lead, I was responsible to define business requirements and identify gaps in the NCS product with JPM Chase’s Subject Matter Experts, document solutions based on the Business requirements and gaps. I carried out impact Analysis based on Gap Analysis, performed effort estimation using “Function Point Analysis Standard”, development planning (including resource requirement, schedule preparation, risk identification and mitigation), status tracking and reporting.

Standard Chartered Bank, Singapore - Onsite
(Dec’ 00– Jul’ 01)





 
Singapore

It is a custody product developed by TCS (Tata Consultancy Services) for the custody market of the world along with Standard Chartered Bank. It has been installed at various sites in the world 12 sites in South East Asia (Tokyo, Taiwan, Honk Kong, Malaysia etc.) 

I was responsible for the production support (which involved successful running of around 250 “End of the Day jobs” – programs); as a technical lead, I provided technical solutions to the production problems, determining the effort estimates, issue escalation and delivering the software changes to clients.

Canadian Depository System, Toronto (Canada)
(Jul’ 00– Nov’ 00)





 
Gurgaon

Canadian depository is one of the world's largest providers of financial services in the world. NCS-CA (system developed for CDS, Toronto) is a real time, comprehensive, integrated 'Corporate Action' product which processes corporate actions, STP (straight through processing) of CA messages accomplished by processing of incoming and outgoing SWIFT messages. My work as technical team member was to develop CMRs (Logical flow of the system as required the clients) code programs, debug them and perform unit testing of the programs developed for the project. I led the team for code synchronisation activities for future releases of the product

CBS (Centralized Banking System)
(Jan’ 00– Jul’ 00)





 
Gurgaon

Project was aimed at centralizing the domestic banking market. I as part of technical team performed Bench Marking of the architecture (3-tier Architecture) as per the banking standards, wrote System Specifications based on the business requirements of market. My role as team member included coding and debugging of C++ programs, preparation of Code Walkthrough documents and review of templates (design and analysis).

DRS (Document and Revenue System) Web System
(Nov’ 99 – Jan’ 00)


P&O Ned Lloyd, London

Gurgaon

Aim of the project was to enable the access of DRS, legacy UNIX based application over the Web. The system catered to the needs of client for their shipment and stock handling system. As a team member, I was involved in designing, coding and implementation of the system. Additionally, I was responsible for providing online support to the implementation team.

Courses / Trainings Conducted

	Year
	Title
	Location
	Duration

(Days)
	Organized By

	2002
	Facilitation on Unit Test Specification Preparation
	Gurgaon, Delhi
	1
	TCS

	2002
	Facilitation on Statistical Process Control
	Gurgaon, Delhi
	2
	TCS

	2001
	CICS 
	Gurgaon, Delhi
	2
	TCS


Courses / Trainings Attended

	Year
	Title
	Location
	Duration

(Days)
	Organized By

	2003
	Six Sigma
	Gurgaon, Delhi
	1
	TCS

	2002
	Facilitation for TCM (Technology Change Management) Prime
	Gurgaon, Delhi
	1
	TCS

	2002
	Workshop on Estimation Guidelines
	Gurgaon, Delhi
	2
	TCS

	2002
	Training on Insure++
	Gurgaon, Delhi
	2
	TCS

	2002
	Training on MQ (Messaging Queues) Series
	Gurgaon, Delhi
	3
	TCS

	2002
	Advanced Training on Statistical Process Control
	Gurgaon, Delhi
	1
	TCS

	2002
	Workshop for Project Leaders
	Gurgaon, Delhi
	2
	TCS

	2002
	EVA Awareness
	Gurgaon, Delhi
	1
	TCS

	2002
	Six Thinking Hats
	Gurgaon, Delhi
	1
	TCS

	2002
	Lateral Thinking
	Gurgaon, Delhi
	1
	TCS

	2002
	QMS (Quality Management System) for Project Leaders
	Gurgaon, Delhi
	1
	TCS

	2002
	Tata Business Excellence Model
	Gurgaon, Delhi
	½
	TCS

	2002
	QPM/ SPM
	Gurgaon, Delhi
	½
	TCS

	2001
	Causal Analysis and Statistical Process Control
	Gurgaon, Delhi
	1
	TCS

	2001
	CMM (Capability Maturity Model)
	Gurgaon, Delhi
	2
	TCS

	2000
	PCMM (People Capability Maturity Model)
	Gurgaon, Delhi
	2
	TCS

	1999
	Initial Training Programme (ITP)
	Thiruvanthapuram
	60
	TCS 


Courses included in ITP:

Software Development Process; Requirements Engineering; System Design Overview; Reviews, Walkthrough & Inspections; Testing and debugging; Software Maintenance; QMS/ISO; C/ C++; Object Oriented Programming Concepts; GUI Concepts; Networking Concepts; DBMS concepts; UNIX; Working in teams effectively; Personal Grooming and Presentation Skills; Technical Writing Skills

