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Career Profile
· Courteous, friendly and professional manner of interacting with inbound and outbound customers.

· The ability to listen attentively to customer needs and concerns & demonstrate empathy.
· Involved in successful execution and client handling at offshore and onsite on international locations (Singapore and England).

· Gathered projects worth $5 million from major banks in the world by presenting excellent proposals to the clients.
Skills
Microsoft Word, PowerPoint, Excel, Internet
Education
Bachelor of Engineering – 7.65 CGPA 
1995-1999

Career history
Tata Consultancy Services (TCS), India







  1999-2004

TCS is the world-leading information technology consulting, services, and business process outsourcing organization. Largest outsourcing and consultancy in Asia serving six out of Top 10 Fortune companies with annual revenue of $1 billon and has over 24,000 employees. 

Convergys



(Nov’ 02 – July’ 04) Gurgaon, India
· Handled inbound calls for the Internet for the purpose of resolving routine problems with products or services.
· Developed website for the intranet for the continuous Personal Development Center.

JPM Chase



(Aug’01-Oct’02) Bournemouth, UK

· Prepare complete and accurate work and update customer online file information - while talking on the phone with the outbound customer. Ability to perform multi-tasking.
· Effectively transfer misdirected customer requests to an appropriate party.
Contributed ideas on ways to resolve problems to better serve the customer and improve productivity.
Standard Chartered Bank (SCB), Singapore 
(Dec’ 99– Jul’ 01) Singapore

· Solve problems that were sometimes unstructured and that required reliance on 
conceptual thinking based on product training.

· Participate in activities designed to improve customer satisfaction and 
business performance.
Job Trainings
Six Sigma, Statistical Process Control, Six Thinking Hats, Lateral Thinking, QMS (Quality Management System) for Project Leaders, CMM (Capability Maturity Model), PCMM (People Capability Maturity Model).
Interests
Practicing Yoga, traveling and reading






