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There have been several issues raised about the use of laptops in the MBA problem and the Rotman/Dell website.  I will try to clarify them here.

Eric Joy

I.T. Coordinator

(416) 946-7919

ejoy@rotman.utoronto.ca
Q: Do I need a laptop for the MBA program?
Yes.  Owning a laptop running Windows XP is an admission requirement for the full-time MBA program. Apple computers are not acceptable.
The laptop requirements are outlined on the laptop FAQ site: http://www.rotman.utoronto.ca/laptopfaq.htm
Q: Do I need to buy one of the Rotman recommended Dell laptops?
No, you do not have to buy a Dell laptop as long as your laptop meets the requirements on the laptop FAQ web site. If you are looking at purchasing a new laptop for the program I would recommend that you consider one of the recommended Dell laptops.
Q: Why are you recommending these Dell laptops?
In a nutshell to make your computer-related experience at Rotman as trouble free as possible.
Specifically:
1. These Dell laptops offer you the best support should you have any problems. Dell is well known for their support, both on the web and through the telephone. The recommended laptops come with a three year, next-day on-site, CompleteCare warranty. This means that if you have any problems with your laptop for three years, even if it is your fault (i.e. you drop the laptop and crack the display) they will repair it at no-cost and if needed send out a technician to you the next business day.
2. The technicians at the Rotman Helpdesk are certified by Dell to service the recommended models. If you have any problems with the Dell laptop they can provide full hardware and software support, however if you purchased a different brand or make then they are only able to provide best-effort software support.
3. The staff and faculty at Rotman use Dell computers and we are familiar with their operation and all software, hardware, and network connections that students use is tested on these models.
4. These Dell laptops are certified business quality laptops. This ensures maximum compatibility within the Rotman IT environment as well as any business or home environment that you might use your laptop in.

5. These Dell models are part of a managed Dell product line. This means that parts and service will be available for these models for many years.

6. Dell has provided a laptop that can be used as a temporary loaner when a student has a service issue with one of the recommended Dell models.  The loaner is not available if you do not own one of the recommended Dell models.
Q: The Dell laptops seem to be more expensive then other laptops
Not if you look at the extras that come with the Rotman recommended models and the price for these models is 10 to 15% cheaper then the regular Dell price.  For example the Dell comes with a three year CompleteCare Onsite warranty; many other laptops come with a one year depot warranty. The Dells come with Windows XP PRO while other laptops come with XP Home.
The recommended Dell models are part of Dell Latitude product line and are considered “business quality” not “home quality”. This means that these models have been manufactured with parts that are of a higher quality to ensure reliability and not produced with parts to fit within a certain price point.

Q: Does the price on the Dell Website include shipping and taxes
Taxes are extra, however the Rotman recommended models will be shipped at no charge. Note that if you purchase any accessories (i.e. printers) that there may be a shipping charge for these items.

Q: I’ve heard of some problems with the Dell web site.
Dell updated their “Premier” site, where the Rotman/Dell laptops are located, this summer and unfortunate there has been some unexpected problems and omissions. We have been working with Dell to try to resolve them as soon as they are reported.  The main problem seems to be regarding taxes and shipping costs and is answered in the previous question.

Q: How do I reach the Rotman/Dell web site?
The site is located at http://www.dell.ca/premier. You will have to log in as a new user and use the Access Code of "Rotman School" and Access Key of "topmba". After setting up a personal profile, you will have access to the Rotman-Dell computers.
Q: Do I get any software from Rotman?
Yes, you will receive a copy of Microsoft Office 2003 Pro and Symantec Anti-virus software. This software will be available when you get your laptop set-up for the wireless network in August.

Q: I heard from another student that…
Please be aware that the information on this Portal Community reflect the official policy of the program and have been put together to make your experience at Rotman as rewarding as possible. Hearsay and opinions from other sources may not represent the actual requirements of the program. If you have any questions or concerns about IT or any other program requirements it is best to contact the MBA Program Services office for clarification (email: ssr@rotman.utoronto.ca).
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