TO WHOM IT MAY CONCERN 


Mr. Gurdeep Singh has been working under my supervision in Soft Technosys, at Charlotte, North Carolina, USA for the last one year. I am the Country head for American Operations. It is a small office in America and I have interacted with Gurdeep on a day to day basis. 

Gurdeep Singh along with other members of his team comprising financial, marketing and software executives is responsible for the development and capture of the outsourcing market of USA. His team is also responsible for branding and redefining the processes at SMC, the company’s offshore maintenance offering.
  His input while working in North Carolina as a Marketing Executive has been appreciated and has resulted in his promotion to Business Analyst. His work now includes identifying the opportunities in outsourcing industry in Califo
rnia where he is currently located. 


Gurdeep has an excellent record from a big software consulting organisation (TCS, India). His work and conduct in America has been equally outstanding. Gurdeep is highly intelligent, meticulous, and hardworking and has strong communication skills. Gurdeep has to interact with senior executives of our clients. He can understand and talk fluently and convincingly with American executives. In a short period of one year he has demonstrated qualities of leadership, managerial promise, confidence in himself and the ability to work under extreme pressure.  Gurdeep has seen all the tasks assigned to him through and has helped in bringing business from our clients.



When our relations with one of our prestigious clients were at stake Gurdeep took the initiative and thoroughly analyzed all the aspects of the situation. He identified the lacunae in the processes at our offshore development and maintenance center. Proper work allocation and work flow was changed as per recommendations provided by the team headed by Gurdeep. Reporting and information flow was enhanced as a result of development of intranet portal which was made available thorough internet to the management team in USA. The quality and depth of work done be Gurdeep resulted in better relations with clients who came up with many subsequent contracts. 

He has always been one of our associates who are known to go beyond their call of duty. Our management understands that outsourcing is the business of tomorrow. After observing his stint with the changes suggested and implemented and his attitude to give his best, he has been asked to help in adding outsourcing of bank back offices to the present niche of software consultancy.

I would place him among the top 5 percent of the executives in his class. Gurdeep has asked me for a letter of recommendation for admission to your institution. Although we would be extremely disappointed to loose him but I strongly recommend him for admission. Gurdeep is a very mature and talented young man and will make tremendous contributions to the diversity of students in his class. He has a very bright future and I would not be at all surprised to find him in a very senior position in the next five years. 
�Tun wekh lai haje we menu koi khas tan lag nahin riha hai….je kujh hor add hunda hai ohh karde nahin tan theek hai…iss ch gaallan jiyada likhiyian hoyian ne ate kamm ghat..qaint hai qaint hai bass aahhi likhiya hai…rest ask jamboree….


�Ithe Ik Line likhni hai ke main lately California ch kamm dekh riha han…kehra ate kiwein ehh soch ke likh dawein


�Confirm whether the governement has changed the rules which are detrimental to outsourcing.


�Tun har wwar marketing executive likh dinna hain appan ehh dissucss kar chuke han ate application bhej chukke hank e mera title Business analyst hai..uppar main change we kita hoya hai..haan aappan ehh likh sakde hank e main join as amarketing executive kita se ate hunn promote ho ke business analyst ho gaya han….


�Ithe koi case likhna hai qaint jiha…ehh lines main TCS waalle chon paste kitiyian ne…for example waste yan isse nu hi kisse tareeke naal modify ate synchro ch karde..


�Add the incidence from Relation building exercise





