	622 Holliday St

Osage City, KS 66523
	(785) 528-4730 (H) 

(785) 221-4461 (C)

k.ericson@mchsi.com


Kylie Ericson

	Objective

Overview:    
	To obtain a challenging position within a growing company that will benefit from my knowledge, experience, attitude, and determination.  

I am an extremely organized and highly motivated individual.  I have been in cellular customer service and inbound sales for 3 ½ years.  During this time I have worked closely with supervisors, trainers, and managers to assist in the development and creation of applications and programs.  I am very vocal, but at the same time very receptive to new information and constructive criticism.  My experience stemming from leadership roles allow me to effectively relay information and changes in a positive manner.  I am a very enthusiastic individual, and have proven my flexibility with billing system changes, schedule changes, and overtime.  I have adapted and stepped up as a leader during these times of change, and will continue to do so in the future, to further assist a company and my co-workers. 

	Experience
	11/2001-center closing (April 2nd, 2004)
Topeka, KS
TeleTech Holdings, Inc/VeriZon Wireless

Advisor

· Customer advocate in all areas of billing, soft sales, equipment, repair, trouble shooting, and local number portability support for cellular service.  

· Handled escalated calls and acted as lead agent, providing point of contact support.

· Monitored quality of inbound calls and provided feedback to CSR in constructive manner.  

· Assisted with new training materials and facilitated classes for better floor performance and research materials.  

	
	06/2001-site closing (November 2001)
Lawrence, KS
Gabriel Consulting

Customer Service Administrative Assistant

· Maintained records of and assisted in customer care for products ordered.

· Created schedules and employee incentives, monitored attendance, and approved time off requests.  

· Handled escalated calls. 

	
	08/2000-06/2001

Fort Scott, KS

                                         Digital Lighthouse, Inc. 
Senior Sales Representative

· Answer and place orders for inbound sales calls for Fortune 500 Company.

· Maintained top 5% of  sales for duration of employment: monthly sales between $100,000- $150,0000.

· Provided customer service and know how on products sold. 

	
	


Professional and personal references available on Request

