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MusicMatch Jukebox 10
Introduction
This module will cover basic navigation and use needed to efficiently troubleshoot with a customer.  This module is designed to familiarize any participant with the program and its features
MusicMatch is an mp3 player with a many more options.  You have the option to login to your specific MusicMatch account and arrange Playlists and settings, Copy CDs to you hard drive (process of copying audio off of music CDs and converting them into a desired audio file type), and burn music CDs as well.

All screenshots are from MusicMatch 10 unless otherwise noted.  Due to the number of screenshots this document can be used as a reference at any point in time.
Objectives

At the completion of this module you will be able to:

· Install and uninstall the program
· Navigate throughout the program

· Burn a CD
· Copy audio from a CD to the computer
· Find the program settings
· Play music

· Add songs to your Playlist
· Edit tags embedded into songs/mp3s
Installation
Installation can be done either through the customer’s ResourceCD or by going to http://www.musicmatch.com and simply navigating the intuitive site and downloading the latest version of MusicMatch.

The downloaded install can be installed 2 ways.  Either the full install file is downloaded (approx 24 Megs) or the simple install file is downloaded (approx 370 KB).  Keep in mind if the simple download file is downloaded, it will connect to the internet and proceed in downloading the rest of the program which can also take awhile.  If the customer has dialup, do warn them that installation could take a very long time.

The installation is a typical InstallShield install where the customer must agree to the License Agreement and choose what kind of installation they want.  The customer should reboot after installation however they are not prompted to do so (with MusicMatch Jukebox 10 they are not prompted to reboot).

Once the install is completed, the customer will have 1 of these new icons on their desktop:
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Music Match 10
Double-click on this icon to launch the program.  You may be asked to register the program and the registration screen looks much like this:
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Music Match 8.0
If the registration screen shows up, it must be completed.  Once completed, you may be prompted with a screen similar to this:
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Music Match 8.0

Choose the appropriate option and click next.  Clicking next actually runs MusicMatch and readies it for use.  A tutorial screen may appear looking similar to this:
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Music Match 8.0
Close the tutorial window and start using the program!

Uninstalling MusicMatch
Uninstalling MusicMatch must be done through Add/Remove programs as MusicMatch does not have an uninstaller agent.
Navigation
Main screen:
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File menu:
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Edit Menu:
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View Menu:
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Options Menu:
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Help Menu:
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Playlist
The Playlist is located at the top of the screen:
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Adding and removing songs is as easy going to File ( Open and pointing to the songs that need to be added to the Playlist.  Removing the songs can be done 2 ways: Left-clicking the song(s) once and pressing ‘Delete’ on the keyboard or right-clicking the songs and selecting ‘Remove from Playlist’.  Songs can also be dragged and dropped in and out of the Playlist.

Left side menu:
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Burning a CD
A customer can burn CDs in many ways.  2 of the more popular ways will be discussed.
A customer can add songs in their Current Playlist (Top right of the main screen) and simply click the small button under the Current Playlist the says ‘Burn’.  Doing so will pop up this screen containing the tracks from their Current Playlist:
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Clicking the ‘Burn’ button at the top left of the above screenshot actually starts the burning process.
Note that additional tracks can be added to the list of tracks to be burned by simply clicking the ‘Add’ button just to the right of the ‘Burn’ button.

Here is the Tools menu where additional Tools and tasks can be found:
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Burn Mode is where ‘Write’ or ‘Test’ are selected. 
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Changing the CD type (Audio, Mp3 or Data) can be found by going to Disc ( Change Type:
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Tool ( Settings is where the burn speed, multi session and other typical Burner settings can be found and adjusted.  
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General Tab
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Burn Tab
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Audio Tab
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MP3 Tab
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System Tab

Copying audio from a CD
To copy audio from a CD, simply click on ‘Copy from CD’ located above the ‘Burn to CD’ option on the left menu.  Clicking on ‘Copy from CD’ will pop up the Recorder screen:
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By default the whole CD is selected however you can pick and choose which tracks you want by simply clearing or adding the checkmark beside the track.
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Program Settings

Program-wide settings can be found by simply clicking on Options at the top of the MusicMatch main screen and then clicking on Settings:
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General Tab
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Player Tab
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Online Music Tab
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Recorder Tab
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Music Library Tab
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CD Lookup/Connectivity Tab
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Display Tab

Editing Tags on MP3s

Tags and Track information help MusicMatch determine what music to recommend to you using some of its online features.  In addition, Tags will override file names when displayed in Playlists.
To edit the tag of files currently in the play list:

Right click on the track and click ‘Edit Track Info’:
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You will then see the screen below where you can edit the track information:
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