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	Address:

1625 Lincoln, Apt. 1001
Montreal, QC H3H 2T5 CANADA

Lebanon – Koraitem – Tabbara Street, Tabbara Bldg. 6th floor


	Telephone: 

(514) 653-2311
(961) 1 80 80 85
Email:  karim.atef.salloum@gmail.com



Karim A.  Salloum
	Success oriented and dynamic student with excellent communication skills, looking for an internship in the field of business administration. A broad range of experience was acquired through customer service and public relations tasks. Core capabilities include:
· Strong capabilities to deal with customers’ concern and implement efficient and timely solutions
· Solid cultural sensitivity gained through working in multinational teams 

· Excellent trilingual written and verbal communication skills 
	

	Experience
	Rogers Wireless / Fido                                                                               2008-present

Customer Service                                                                            
Montreal, Canada

· Interacted regularly and directly with clients to assist them with any inquiry about FIDO’s products and services

· Dealt with clients’ technical problems by suggesting efficient and timely solutions

· Was responsible of troubleshooting
· Took care of clients’ account and made sure that all accounts met clients’ specific needs

· Promoted FIDO’s new products to existing and potential new customers


	Education
	Concordia University                                                                                2006-present

Montreal, Canada

Withdrew from program

Bachelor of Engineering, Software Engineering (2006-2008)

Transferred to 

Bachelor of Commerce, Management Information Systems (2008-present)

International College                                                                                   2000-2006
Beirut, Lebanon

French Scientific Baccalaureate, section Math



	Additional Information
	Computer Literacy
	· Microsoft Office

· Power Point

· Photoshop

· Lotus

· Windows OS

· Linux OS

· Programming (C++, Java)



	
	Languages
	· Fluent in French, English and Arabic 



	
	Personal
	· D.O.B. January 19, 1989

· Marital Status: Single




