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<center><hl>Kristen Montijo<hl></center>

<center><h3>5500 N St Louis Ave. Chicago, IL<h3»</center>

<center><h3>(773) 583-4050 <h3></center>
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<head/>

<R>.

<body><u><hi>Career overyiew<hl></Us

<p><h3>Highly enthusiastic customer service professional with client interface experience, motivated to maintain customer satisfaction and contribute to company success
<8R>.

<U><hi>Core strengths<hl></u>

<dir><h3>Proficient in the English language with strong written and oral communication skills<brs<h3>

Exceptional proficienty in all Microsoft Office Applications<br>

strong organizational skills<br>

Exceptional attention to detail<br>

Energetic work attitude<br>

Adaptive team player<br>

Active listening skills<br>

quick learning skills with capability of self teaching<h3></dir>

<8R>

<u><hi>work Experience<hl></u>
<8><h3>The Audi Exchange Luxury Lounge,</B>&nbspNorthbrook, TL<h3>

<I><h3>Car Brand Specialist,</I&nbspNovember 2012- January 2015<h3>

<dir><h4> welcomed and acknowledged customers with a positive and friendly attitude <br>
«Accurately answered all inquires about our brand<br>

wworked as a team member performing cashier duties, product assistance and cleanings<br>
«Answered and directed all_incoming calls<br>

+Resolved any customer conflicts or concerns<br

«Prevented store losses using awareness, attention to detail and integrity<br>

«Assisted customers in finding out-of-stock items<br>

«Communicated all merchandise needs or_issues to appropriate supervisors<br>

«Stocked and rotated inventory regularly</dir>

<6R>

<8R>

<b><h3>The Audi Exchange Autobody</b>, Lake B1uff, IL<h3>
<h3><T-0ffice Assistant</I>, march 2012-0ctober 2012<h3>

<dir><hd>+Developed and maintained highly empathetic client relationships<br>

«Answered incoming calls and inquires<br>

«Scheduled customer appointments<br>

«Collected and recorded payments of services<br>

sPromptly responded to general fnquiries or reguests fron staff and clients via mail, e-mail and fax<br>
“Compiiel weekly monetafy reports and records for store managers<brs

Lactively executed outbound calls to current clients to report the daily status of their vehicles<br>
organized and maintained a tidy and efficient work space<br:

Resolved any client conflicts or concerns in an effective and professional manner<br>

«Designed and suggested new display ideas to improve accessibility to inventory<ha></dir>
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<U><hi>work Experience<hl></u>

<8><h3>The Audi Exchange Luxury Lounge,</B>&nbspNorthbrook, TL<h3>

<I><h3>Car Brand Specialist,</I&nbspNovember 2012- January 2015<h3>

<dir><h4> welcomed and acknowledged customers with a positive and friendly attitude <br>
«Accurately answered all inquires about our brand<br>

wworked as a team member performing cashier duties, product assistance and cleanings<br>
“AnSwered and direcced a1l incoming calls<br.

+Resolved any customer conflicts or concerns<br

«Prevented store losses using awareness, attention to detail and integrity<br>
«Assisted customers in finding out-of-stock items<br>

«Communicated all merchandise needs or_issues to appropriate supervisors<br>

«Stocked and rotated inventory regularly</dir>

<6R>

<8R>

<b><h3>The Audi Exchange Autobody</b>, Lake B1uff, IL<h3>

<h3><T-0ffice Assistant</I>, march 2012-0ctober 2012<h3>

<dir><hd>+Developed and maintained highly empathetic client relationships<br>

«Answered incoming calls and inquires<br>

«Scheduled customer appointments<br>

«Collected and recorded payments of services<br>

sPromptly responded to general fnquiries or reguests fron staff and clients via mail, e-mail and fax<br>
“Compiiel weekly monetafy reports and records for store managers<brs

Actively executed outbound calls to current clients to report the daily status of their vehicles<br>
organized and maintained a tidy and efficient work space<br:

+Resolved any client conflicts or concerns in an effective and professional manner<br>

«Designed and suggested new display ideas to improve accessibility to inventory<ha></dir>

<R>.
<U><h1>Education<hi></u>

<h3><B>Northeastern I11inois university</s>, chicago, IL<h3>

<ha>currently pursuing a Bachelor's degree within the College of Business.<hd>
<8R>

<U><H1>Personal Interests, Goals and Objectives<Hl></Us

<h3><p>T aspire to graduate Northeastern I11inois University and begin my career in the creative aspect of Marketing. In my spare time, I endulge in voluteering at a 1g
<8R>

<8R>

<8R>
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