Season One

16. Freeze Cuts (First Appearance of Dr. Diane Grad)

Dennis and Alan are trying to persuade Diane to take Mr. Ellis, an AIDS patient who only has half a year left to live, into her research program, but she refuses, saying that her caseload is full. Dennis can’t believe how coldly she is reacting, and Alan takes the case to Phillip Watters.

Dennis: You represent everything I find repugnant in medicine; everything!

Diane: Well, I try to be thorough.

Dennis: I’m trying to save a life here!

Diane: I’m trying to save thousands of lives here!

Phillip: How much would it hurt to add one more patient to your AIDS experiment?

Diane: A lot.

Phillip: The thing is, I explained to Dr. Hancock when he came to this hospital that the facilities at Chicago Hope would be available to him.

Diane: Well, please assure Dr. Hancock that, had Mr. Ellis been your patient, Dr. Phillip Watters, Chief of Staff, the answer would still be no.

Phillip: Dr. Grad, there is a time for politics and a time to just be a doctor.

Diane (smiles): Which one of those times are we enjoying at the moment?

Phillip snaps: I’d twist your arm, but you’re a researcher. It might break.

Whereas Diane pantomimes a concerned face.

17. Growth Pains

Diane tries to offer support to Alan, whose baby daughter Alicia is being operated on by Jeffrey.

Diane: Alan...Alan, I don’t think it does you any good to be up here watching. 

Alan: Well, it’s...uh...I had no plans...(Pause) So...he’s not singing.

Diane (confused): Sorry?

Alan: Geiger...he normally sings in the OR and he’s not.

Diane: Well, he’s good...

Alan (trying to convince himself) Yeah, he..he is. He’s the best...so not to worry. Cause he’s the best...

18. Informed Consent

Aaron and Jeffrey want to help a patient with heart problems and a large aneurysm with a procedure involving suspended animation, meaning he’d have to freeze his body temperature down to 68. 

In the risk management meeting:

Diane: If we aren’t successful, we would look like voodoo witch doctors. This is so radical, so futile.

Diane pays the patient, Mr. Tannen, a visit to ask him if he knows how risky the operation is; telling him that Aaron and Jeffrey are the best, but with that surgery, he could die today instead of having one more year.

When the two doctors arrive at Tannen’s room, they’re furious and Aaron calls Diane out of the room, telling her that he hears she does good work, but that maybe she’s been in the lab too long. Diane defends herself:

Diane: Look, I don’t mean to interfere but I’ve spent a lot of time in AIDS research and I know two things: dying people will try anything, and it’s never the patient’s decision. The patient is desperate; he’s looking to be steered by the doctor.

Jeffrey asks if she thinks they’re steering him.

Diane: I think experimental procedures are very exciting. Excitement can be contagious.

20. The Virus

Billy: That’s the problem of talking with you research types; you have no social skills.

Diane: Well, I apologize.

