FAIRLEIH DICKINSON UNIVERSITY

SILBERMAN COLLEGE OF BUSINESS ADMINISTRATION

Summer 2003



Prof. Alexander Korogodsky

(973) 723-8456

akorogod@fdu.edu
MIS6625 - Database and Knowledge Management Systems

“This course examines database and knowledge concepts, models, design and applications”

Course Description:
The information age is said to be dead and gone, replaced by the information economy. The information age was regarded as the building of databases when organizations started building application with databases at the back end.  It was also about the rise of computing from the back office to one of strategic importance in organizations. Today computing has merged with communications to create a connectivity unprecedented in business history creating what is labeled as the new ‘information economy.’  In this economy it is the intellectual capital, not physical assets that will reward organizations with success.

Some may consider Knowledge Management to be a ‘hot’ topic, but successful managers have always realized the value of intellectual capital.  As organizations live through the latest buzzwords, be it core competencies, best practices, excellence, TQM, JIT, Learning organizations, organizational memory, reengineering, expert systems and so many others, corporate managers knew that an organization’s key asset is not its buildings, its market share, or its products, but it lay in its people, their knowledge, and their skills.  

It has never been truer than today when organizations believe that their competitive advantage is their knowledge and it has been never truer for doing business in the information economy.  Organizations are looking at information technology to support organizational knowledge processes with the help of appropriate systems. However, thus must not be done in the vacuum. Technology can both enable and inhibit business strategy if it is not properly aligned with the business objectives and organization itself.

Outcome:

The purpose of this course is to explore the topic of knowledge management and technology that can support it in the context of strategic alignment with organization and its business strategy.  Knowledge Management is generally used to refer to the ways the organizations gather, manage, and use the knowledge they acquire.  With the prevalence of computing and an increasing number of business processes heavily dependent on IT, it is also important for the IT professional to understand some of the technologies that can be used to support knowledge management process.

In this course we will broadly focus on the two areas, Knowledge Management in organizations, and the different technologies than can potentially be used to build Knowledge Management systems.  At the end of the course, we should have a good idea of the domain of Knowledge Management, current organizational efforts, and the nature of technologies that can support Knowledge Management processes. With the broad mandate set for the course, the course will involve a lot of case study, reading and research.

Textbooks:

· Working Knowledge by Thomas Davenport and Laurence Prusak, Harvard Business School Press, ISBN 1-57851-301-4.

· Custom Course Packet for MIS6625-91

Grading Policy:

Team cases


20%

Individual Cases

30%

Final Case


40%

Class Participation

10%(*)

(*) Attendance/Participation:

Students are expected to be present for all classes.  Active participation in class discussions is strongly encouraged and graded. Further, lectures will be supplemented with materials, which are not mentioned in the text, and the students are responsible for these materials.

Disclaimer:

Depending upon the speed & tone of the class progress, this syllabus is subject to change.

Course Schedule:

	
	Date
	Topic
	Reference
	Individual

Deliverable
	Team Deliverable

	1
	7/7
	· Course philosophy, schedule, deliverables, teams

· Framework description
	Handouts
	
	

	2
	7/9
	· Lecture 1.  “Setting the stage”
	Cases, 

Handouts
	
	In-class Case (non-graded)

	3
	7/16
	· Lecture 2. Introduction to the KM Discipline. Knowledge Cycle
	Handouts,

WK-Ch 1 
	Individual Case 1 
	

	4
	7/18
	· Lecture 3 KM participants, roles, and challenges
	Cases, 

Handouts,

WK-Ch 2, 6
	Final Case selected
	

	5
	7/23
	· Lecture 4 Knowledge Organizations and Best practices

· In-class Team Presentations
	Cases, 

Handouts,

WK-Ch 2, 6
	
	Team Case 1

	6
	7/30
	· Lecture 5 KM Processes (generation, codification, transfer)
	Cases, 

Handouts,

WK-Ch 3, 4, 5
	Individual Case 2 

Final Case Abstract
	

	7
	8/4
	· Lecture 6 Topology of tools

· In-class Team Presentations
	Handouts,

WK-Ch 3, 4, 5
	
	Team Case 2 

	8
	8/6
	· Lecture 7 KM and Technology – 1
	Handouts,

WK-Ch 7, 8
	
	

	9
	8/11
	· Lecture 8 KM and Technology – 2
	Cases, 

Handouts,

WK-Ch 7, 8
	Individual Case 3 
	

	10
	8/13
	· Lecture 9 KM and Technology – 3

· In-class Team Presentations
	Handouts,

WK-Ch 7, 8
	
	Team Case 3 

	11
	8/18
	· Lecture 10 KM Programs, Strategy and Project Management 
	Handouts
	
	

	12
	8/20
	· Individual Final Presentations
	Cases, 

Handouts
	Final Case & presentation due
	


