Quick Quiz EOC 

1. A new XP utility called ________________ allows a user to give a support technician at a remote location full access to the desktop.

2. Replacing a newly installed driver that is malfunctioning with an older one that works is termed ____________ in Windows XP.

3. The utility used in Windows 98, NT and 2000 called Scanreg is replaced by _____________ in Windows XP.

4. True/False:  Unlike Windows 2000, using the Windows XP startup disk will result in an A prompt.

5. A utility called ______________ provides a software application with the environment it expects from Windows XP.

